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TCICMAaTUYHa KYTHU

WUHOOPMALINA OTHOCHO OBLUUTE YCIOBUA 3A N3NON3BAHE N NPOAANXKBA HA YCIYTUTE CONNECT ONE

NPEATOBOP
Kato ce uma npeasua;:

a. JAOCTABYUKDBT npegnara cepusa ot
ycnyru 3a cesonte ABTOMOBUN,
KaKTO e onpe/eneHo TyK, CBbp3aHu
¢ pabpuuHoTo YCTPONCTBO,
MOHTUpaHo Ha ABTOMOBWU/IA

b. MpepnaraHuTe ycnyru, cBbp3aHu c
YCTPONCTBOTO, ca cnegtute:

. Yenyrn Connect ONE: ToBa ca
ycnyrute, KOUTo ce
npegsiarat aBTOMATUYHO WU
6e3 AOMbAHUTENHU PasXoau
OT MOMEHTa Ha JocTaBKaTa
Ha ABTOMOBU/IA or
TbProBCcKUA  npeacTasuTen,
KaTO HAKOM OT TAX MOXe Aa
U3UCKBAT aKTuBupaHe oT
cTpaHa Ha Kauventa wamn
Monssatena (cnopeg,
cnyyasn);

. Yenyrn Connect PLUS: Tosa
ca [AOMbAHUTENHW  YCAYTu,
KOraTo Ca HaAWYHW, KOUTO
n3unckeat AOMbAHUTENEH
aboHaMeHT 1 aKkTuBMpaHe oT
CTpaHa Ha K/AMeHTa Wan
Monssatena (kakTo e
NPUI0XKUMO) cnep,
npuemaHe 1, Korato e
NPUNONKMMO, NNaLaHe

C. Hactoawute OBLWW YCNOBUA ce
OTHACAT U3KNIOYUTENHO 3a yCayruTe
Connect ONE, HapuuyaHu no-gony 3a
ynecHeHwue ,YCNIYTN“.

d. 3a noapobHo onucaHue Ha Ycayrute
Connect PLUS, Kbaeto u Korato ca
Ha/IMYHU, MONA, HanpaBeTe CpaBKa
CbC CbOTBETHUTE 06LWM ycnoBuA 3a
nonseaHe M Npoaaxba, HaMYHM Ha
YEBCAMTA. Ako ycayruTte Connect
Plus He ca HanuyHuu, Mmona,
HanpaseTe cnpaBka ¢ obwuTe
ycnosua 3a npogaxba u usnonssaHe
Ha OTAENHUTE YCAyru, npeanaraHu B
YEBCAMTA.

e. YCNYTUTE moraT ga ce npoaasar,
Korato e npunoxumo, ot MECTHUA
AOCTABYMK. Monsa, nposepeTe
dakrypata 3a AONMbAHWUTENHA
7L T0e] o VETITZEN

NOTPEBUTENAT  noTebpKAaBa, Ye  TO3M
[OKYMEHT MnpejcTaBnABa HepasgenHa yact oT
[oroBopa 3a MNOKyMKa Ha  aBTomobunu,
obopyasaHu  ¢abpuyHo € noco4eHOTO
YCTPOMCTBO  (,[JoroBop 3a  nokynka“).
MoanuceaHeTo Ha [loroBopa 3a MNOKyMKa,
BKAOYUTENHO OBLWATE YCN0BUSA, e
334b/XKUTENHO 33 NonyyaBaHe Ha YC/TYTUTE.

C nopnucsaHeTo Ha AoroBopa 3a MOKynkKa
KNUEHTBT noTtBbpKAaBa, ye e npoven u e
Hanb/AHO MHPOPMUPaAH 3a BCUYKM MEpKU Ha
HacToawmTe OBLLUN YC10BUA.

KAUEHTDBT pasbupa u npuema, Ye aboHameHTbT
3a YCNYTU e o68bp3aH c ABTOMOBUJIA.
MNpexsbpnaHeTo Ha  YCTPOWCTBOTO "
YCNYTUTE Ha apyr ABTOMOBMW/, pasnnyeH ot
ABTOMOBWNA, naeHtMdUumMpaH B HacToALMA
[0roBop 3a NOKYMKa, He e paspeLueHo.
OcHoBHUTE enemeHTM Ha YC/IYIUTE ca
n3noxeHu B Mpunoxenue |. Hakoun ot YCNYTUTE
ce NpeaocTaBAT B CbOTBETCTBUE C ONpPEeAEe/eHn
3aKOHM M pasnopeabu 3a TMNoso oaobpeHue,

NPUNIOKUMM B CTPaHATa, B KOATO Ce Mpojasa
ABTOMOBWA. Hakou ot YCNYTUTE, onucanu B
MpunoxeHune I, MOXe Aa U3NCKBaT
AOMbBAHUTENHO OHMAMH aKTUBUPaHe.

Te3n YC/TYTU umat cnefHUTe XapaKTepPUCTUKM:
- NPOAB/KUTENHOCT: MOAPOBHOCTU OTHOCHO
NPOAbL/IKUTENHOCTTA Ha Neproaa Ha BannaHoCT
Ha VYCNYITUTE, ako He ca BKAWOYEHU B
MpunoxeHne |, ca Ha pasnonoxeHne Ha
YEBCANTA;

- YCNYTUTE moraT pa ce pas3suBaT B
CbOTBETCTBME C HOBM TEXHWUYECKM W/Wamn
perynaTtopHu U3NCKBaHUA;

K/MEHTBT TpsbBa cbwo Taka ga npodyere
BHMMaTeNHO [lpunoxeHune |, KOeTO Cbabpa
TOYKM Ha BHUMaAHUE, NapamMmeTpn U eBeHTyalHn
orpaHunyenns Ha YCTYTUTE:

Mpuema ce, 4ye Hactoawwmte OBLLUN YC/10BUA
npegcrasnagat Habop OT npasuna, KOUTO
TpabBa Aa 6bAaT cnassaHu ot Beuuku KNTMEHTH,
KouTo TpAbBa Ja rapaHTMpaT, Ye W Apyrute
MON3BATE/IN ca uHbOpMMpPaHM 33 TAX U ™!
cnassar.

Hakou ot ycayrute, onucaHu B Mpunoxerue |
MOXe Ja He ca HaAu4yHU He3abaBHO. Tosa
3aBMCM _ OT __MapKaTa M mojgena  Ha
aBTomobuna/tmna Ha Apuratena "
TepuTopuanHata HaauyHoct. K/IMEHTHT ce
npvKaHBa Ja NpoBepu JeicTBUTeNHaTa UM
HaauuHocT Ha YEBCAMTA v rogHocTTa Ha cBos
ABTOMOBMUA.

1. ONPEAENEHNA

- ,OMNEPATUBEH LUEHTBP” 03HayaBa
ONepaTUBHUAT KOHTPONEH LLEHTHP, ynpaBaaBaH
He3asucumo ot AOCTABYMUUTE HA YCNYIWU,
ypes KoWTo Ha K/IMEHTA (vam NON3BATE/UTE
Ha ABTOMOBMW/A) ce npefoctaBaT ycayrv 3a
nomoLl, B CAly4ait Ha NPOU3LIECTBUE UK HYXKAA
OT MbTHA MOMOLL,.

,OBWN YCNOBUA“: Te ce oOTHacaT Ao
HacToAwwmTe OBWM ycnoBua 3a M3nonssaHe U
npoaaxba Ha YC/IYTUTE.

- ,[0OrOBOP“ o03HauyaBa cropa3ymeHueTo,
CKNIOYEHO Bb3 OCHOBa Ha HactoawwmTte OBLUU
YC/NI0BUA, n npuemaHeto my or ABOHATA.
-“OH/IAMH”  o3HauaBa npes  yebcaiiTa,
MOBUNHOTO NPUNOKEHWUE UNU NPUNOXKEHUETO B
aBTOMO6MNA, CBBP3aHU KbM UHTEPHET, KbAETO €
NPUAOKUMO

- ,YCTPOVCTBO" 03Hauyasa
KOMMIOTbPU3NUPAHOTO YCTPOMCTBO, MOHTUPAHO
babpuuHo Ha ABTOMOBW/IA, KoeTo no3sonsABa
n3nonssaHeTo Ha YC/TYTUTE - BKAHOYUTENHO, HO
He camMo, TeNeKOMYHWMKaLWMOHHa  KyTua,
CEH30pPHM eKpaHu uan apyro obopysasaHe 3a
cBbp3BaHe, HEObXOAMMO 3a WM3MNON3BAHETO Ha
YCNYTUTE - v 3akyneHo ot K/IMEHTA 3aepHo ¢
ABTOMOBMUNA.

YCTPOMCTBOTO e npegHasHayeHo 3a
nony4yaBaHe Ha JaHHM W WMHPopmauua 3a
ABTOMOGW/IA, BKNIOYUTENHO, HO HE Camo, 3a
HeroBoTo MeCTOMO/NOXKEHUe, CKOPOCT, MOCOKa,
M3MUHATO Pa3CTOAHWE W APYTU AUArHOCTUYHM
OaHHW.

- ,MECTEH AOCTABYMK” o3HauyaBa CyBeKTbT,
KOlTO e ynbsHomolweH oT JOCTABYUKA ga
npopasa YC/IYTUTE, KakKTo e NOCOYeHO BbB
dakTypata, npepoctaseHa Ha  K/IMEHTA.-
,OOCTABYUK”: ToBa e wam (i) apyecTBoTO
STELLANTIS EUROPE S.p.A., cbC cefanuiie B
TopuHo, Corso Giovanni Agnelli No 200,

1

NOLLLEHCKM Kop, 10135, AaHbyeH
naeHTMduKaumoHeH Homep u AAC Homep
7973780013, c Hanb/HO BHECeH aKLUMOHepeH
kanutan ot: 850 000 000 EUR, peructpupaHo
BbB Bxogawma MKOHOMMYECKN [
aamuHucTpaTtuseH pernctsbp (R.E.A.) Ha TopuHo
nog Ne 07973780013, 3a mapkute Fiat, Fiat
Professional, Alfa Romeo, Lancia, Jeep u Abarth,
nnu (i) PSA Automobiles SA Société par actions
simplifiée (Stellantis Auto S.A.S.) yupepeHo
CbINIACHO 3aKOHWUTEe Ha PpaHLMA, CbC cejanuie
Ha aapec 43, rue Jean-Pierre Timbaud, 78300
Poissy, ®paHums, peructpupaHo B Tbprosckusa
perncTbp M perucTbpa Ha ApyxecTsaTa BbB
Bepcait nog Homep B 542 065 479, 3a mapkuTe
Peugeot, Citroén, DS Automobiles, Vauxhall n
Opel. Kakto Stellantis Europe S.p.A, Taka n PSA
Automobiles SA (Stellantis Auto S.A.S.) ce
KoHTponupat ot Stellantis N.V. JOCTABYUKDBT
Ha YCNYIUTE cbrnacHo HactoawmTe OBLLNU
YC/IOBMA e nocoyeH B [lpunoxeHue | 3a
CboTBETHaTa Mapka.

- “MPEXA 3A MOMOLL, HA [OOCTABYUKA”:
03Ha4aBa TbProBLUY Ha ApebHO, YMTbHOMOLLEHN
ot JOCTABYMKA pa npopgasaT uau obcnykeat
ABTOMOBW/IN, wnn BCAKO Apyro Awue,
YMb/IHOMOLLEHO oT JAOCTABYUKA Aa
npesocTaBA NOMOLLHW YCAYTU.

- ,OO0CTABYUK HA YCNYTU“: o3HauyaBa BCAKO
dU3NYeCKO WM 1OPUAMYECKO /ML, KOEeTO
npegoctaBa  ycayru,  obopyagaHe  uau
CTPYKTypa, cBbp3aHu ¢ YC/TYTUTE 3a ceBbp3BaHe
Ha ABTOMOBWNA.

- ,KPAXBA“: o03HauaBa  npecTbnjieHue,
M3BLPLIEHO OT BCEKWU, KOWTO OTKpadHe uau
oTHeme 6e3 pa3spelueHune Yyxaa cobcTBeHOCT Mo
CMWCBIA Ha CbOTBETHUTE MPUIOKUMU 3aKOHU;

- ,TPABEX": O3HayaBa npecTbniexve,
npeaBUAEHO B CbOTBETHUTE  MPUIOKUMU
3aKOHU, U3BBPLUEHO OT BCEKW, KOMUTO OTKpajHe
YyAa Bel, M HenocpeacTBeHO Mpeau UAU B
MOMEeHTa Ha U3BbpLUBaHe Ha KpakbaTa 1 3a Aa A
M3BBLPLM, YyNoTpebu cuna cpelly HAKoe nuue
MU NOCTaBM MK ce CTPEMM Aa NOCTaBU HAKOe
nuue B CTpax, ye Wwe 6bae NoANoKEHO Ha cuna.
- ,MAPKA” o3Hauaga Fiat, Fiat Professional, Alfa
Romeo, Lancia, Jeep, Abarth, Peugeot, Citroén,
DS Automobiles, Vauxhall nan Opel (cnopeg
cnyyas).

- ,MECTOMNO/IOKEHNE HA ABTOMOBUNA“:
ToBa e dyHKUMATa Ha YCTPOWCTBOTO, KoaTo,
ako 6bae aKTMBMpaHa, no3sosnABa fJa ce
onpeaenn MeCTOrMONOXKEHNETO Ha
ABTOMOBWNA (reonokauus).

- ,ONEPAUMOHHA CUCTEMA“: ToBa e
KOMMIOTbpPU3MpaHaTa cucTema, CBbp3aHa C
YCTPOWMCTBOTO, MHCTaMpaHo Ha
ABTOMOBW/A, 4ype3 KoATO ce npepocTaBAT
YCNYTUTE.

- ,YCNIYTA/U“: o3HauyaBa ycnyrute, onucaHv B
HacToawwuTe OBLLUM YCNOBUA, no-nogpobHo B
MpunoxeHne l.
,OMUCAHUE HA  YCNYIUTE®  o3HavaBa
onucaHWeTo Ha  YCAyrute, MNOCOYEHO B
MpunoxeHue |.

- ,YEBCANT“: o3HauaBa NOPTaNbT, AOCTbMEH
ypes WHTepHeT ajpeca, NOCOYeH B pasgen
,CBbpP3aHOCT” Ha yebcaiTa Ha Bcaka MAPKA
ABTOMOBWN, Ha koitto K/IMEHTBT moxe pa
Hamepu  AONbAHWUTENHA  UMHPoOpmauMa  3a
XapaKTEPUCTUKUTE U GYHKLUMOHUPAHETO Ha
YCNYTUTE, KaKTo M 3a TAXHATa Ha/JWYHOCT U

Connect ONE — Obuiu ycnoBusa 3a eKcnaoaTtaums u npoaarkba



o6xBaT B 3aBUCMMOCT OT MOZENA U CTpaHaTa Ha
npoaak6a Ha ABTOMOBUNA;

- ,KNMUEHT” nnn “ABOHAT”: : KANEHTbHT, KOUTO
e noanucan [lorosopa 3a NOKynKka W u3nonssa
YCNYTUTE, a KoraTo Toit/Ta e du3nyecko nuue,
KOeTo BbB BpPb3KA C HacTtoswwute OBLN
YCNNOBUA peiicTBa 3a ULeNu, KOUTO ca M3BbH
HerosaTa TbProsCKa, CTOMAHCKa, 3aHaATYMMICKa
nnu npodecnoHanHa aerHoct, Takbs K/IUEHT ce
Hapuya KNIMEHT B HacToAwmTe O6LWu ycnosua.
- , ABTOMOBWN“: ToBa ce OTHacA A0 OTroBapALLy
Ha ycn0BMATa HOB aBTOMOGWA OT CbOTBETHATA
MapKa, KaKTo e nocoyeHo B Mpunoxenue |, n
obopyasaHo ¢ YCTPOUCTBOTO;

- »MOBUTHO NPUNOMEHUE" unu
,MMIPUNTIOMEHWUE": 03HayaBa NpUIOKEHUETO 3a
CMapTPOH, CMapT YacOBHUK, uYpe3 KOeTo
KNUEHTBT moxe ga nsnonssa YC/IYIUTE m ga
HaCTpPOVBa CbOTBETHUTE KOHOUTYpaLUK;
-,MON3BATEN“: o03HauaBa BOga4y, KOMTO
nsnonssa ABTOMOBW/IA 1 cBbp3aHUTe C Hero
YCNYTW, paznuyen ot KIMEHTA.

- ,NEPNOA HA YCNYTATA": 03HayaBa CPOK®T,
npes Koitto _ce npegoctasat _ YCNVYIUTE.
lMeproabT Ha yeyrata e nocoyeH Ha YEBCAMTA.
- ,3AKOHOAATE/NICTBO 3A 3ALIMTA HA
OAHHWUTE": o3HayaBa, 3a nepnoauTe, B KOUTO ca
B _cuna, O6WMAT pernameHT 3a 3aWuta Ha
panHute ((EC) 2016/679) (,0OP34“) 1 Bcuuku
HaLMOHA/NIHA 3aKOHW, NO/3aKOHOBU aKTOBE U
BTOPUYHO 3aKOHOAATE/NICTBO MO NpuiaraHeTo
MY, KaKTO Ca M3MEHAHW WU aKTyaausupaHu
nepuoanyHo, a  cnej TOBa U BCAKO
3aKOHO/JATENCTBO, KOETO M 3aMecTBa.

2. NPEAHA3HAYEHUE

Llenta Ha Hactoswute OBLUM YCOBUA e pa
onpeAenAaT W perynupat OTHOLWeHMATa C
KNMUEHTA, Kowito usnonssa YCNYIUTE.

3. ®yHkumm Ha  YCTPOMCTBOTO u
ANCTAaHUUOHHO ynpaB/ieHue Ha yCTpOﬁCTBOTO

3.1. MpekoBa KOMYHWMKaLMOHHA BpPb3Ka WU
onosecTABaHe Ha AaHHU

Cnep, vHCTanupaHeTo Ha YCTPOMCTBOTO Ha
ABTOMOBW/IA ce ycTtaHOBABa MpeXoBa
KOMYHUKaLMOHHA BPb3Ka mexay
ABTOMOEBW/A n cvotBeTHata OMEPALMOHHA
CUCTEMA, KoAaTo ce nogabpa, 3a Aa ce
M3BbPLIM HEOBXOAMMOTO pasKpuBaHe Ha JaHHU
3a npegocrasaHe Ha YC/IYITUTE. Ta3n mpexxosa
KOMYHUKaLMOHHa  BPb3Ka nos3sonssa, B
3aBUCMMOCT OT BMAA Ha NPeAOCTaBAHUTE YCAYTH,
npepasaHeto Ha OMEPALUMOHHATA CUCTEMA
ypes mobunHaTa Mpexka (KoraTo MOKpUTUETO
nossonAsa) Ha onpefeneHW JAaHHKM  3a
ABTOMOEBW/IA, BKAOYMTENHO, HO He camo,
cnepHuTe:

- faHHK 3a cbeTroAaHneTo Ha ABTOMOBUNA nan
AMarHOCTUYHU [aHHKM, KaTo Hanpumep, HO He
camo, TemnepaTypa Ha ABuUraTens, HanAraHe Ha
MacnoTo, pasxof Ha ropuso, npober, TekyLy
3apAag Ha  aKkymynatopa,  Kogose  no
nogpasbvpaHe, AHeBHMUM, npobnemn c
noaApbKKaTa.

- ,Anapmn”“ Ha ABTOMOBW/IA, KaTo Hanpumep,
HO He CcamMo, MpeKbCcHaTW Kabenn Ha
aKymynaTtopa, W3KAYeH W/Uan  HesapepeH
akymynatop, AsuxkeHne Ha ABTOMOBW/IA npu
n3BageH KNtoY, yBeoMABaHe 3a
npeanonaraemmn Katactpodu.

- W3nonssaHe Ha ABTOMOBW/A, kato
Hanpumep, HO He Camo, MO3WULMA, U3MWUHATO
pascToAHMe, YacoBe, NPe3 KOUTO ABUraTeNAT Ha
ABTOMOBW/IA e pabotun unu He e pabotun,
CKOPOCT, n3nonssaHe Ha ADAS.

- [aHHu, Heobxoaumu 3a YC/YIU, kato
Hanpumep, HO HE Camo, HAaBUrauWOHHa
MHbOPMaLMA, FACoBU 3aABKM, CbOBLLEHNA.
Ako  K/IMEHTBT enae pa KOHTpOAMpa
Pa3KpMBAHETO Ha A3HHW, TON MOXKe MO BCAKO
BPeMe 3 OrpaHW4M CbOTBETHOTO pasKpuBaHe
Ha AaHHU, KaTto NPOMEHU CbOTBETHUTE
HacTpoMKu 3a nosepuTenHocTt Ha
ABTOMOBW/IA. HauMHbT Ha npomAHa Ha
CbOTBETHUTE HACTPOMKM 3a MOBEepUTESHOCT
3aBucu oT obopyasaHeto Ha ABTOMOBWNA.
Mons, BuKTE PHbKOBOACTBOTO Ha COBCTBEHWMKA
nnn HapbyHUKa nam ce cebpeTe ¢ LleHTbpa 3a
KOHTakKT Ha  [JOCTABYMKA 3a noseye
MHdopmaLma.

Ako  K/IMEHTBT wu3bepe pa  orpaHuym
pasKpMBaHeTO Ha  [JaHHW, Mo-CneuuanHo
pasKpMBaHeTO Ha AaHHM 33 reoNoKaLMA, Korato
e TMNPUIOKMMO, TOBa MOXe nOa OorpaHuyun
npepocrasaHeTo Ha YC/IYTUTE.

B cnyyaii ye Kpaxbata e norBbpAeHa OT
KANEHTA 1 Tol e u3bpan ga orpaHuyu
PasKprMBaHETO Ha AaHHW 33 reosioKauua, Tasun
HacTpoMKa ,M3KAIOYEHO", Korato e u3bpaHa
npeau ToBa, ce urHopupa ot OMEPATUBHUA
EHTbHP, 3a a__MOXe Ja ce npocneu
ABTOMOBUNBT.

Mopaay ecTecTBOTO Ha HOBaTa M pa3BuBalla ce
TexHonorma, Koato ctom 3aa,_ YCNYIUTE, Ha
KIUEHTA 1 MNON3BATE/IUTE ce npenopbyBa Aa
u3bArgaT _ CnoAeNsHeTo Ha _ Nn4Ha/4actHa
nHdopmauma KOrato  nojasBaT _ [1acoBu
KOMaHAM UM 334aBaT BbMPOCU Ype3 QyHKLUM
3a [1acCoBM KOMaHau

PaskpuMBaHeTOo Ha JAaHHW, Heobxogumu 3a
OCblLeCTBABAHE Ha BPb3KaTa, ynpasieHWe Ha
ycTpotiicteoTo, YC/IYTU, KOoUTo ce npeaocTasaT B
CbOTBETCTBME C  OMNPEeAENeHU  3aKOHU 1
pasnopeabu 3a opobpeHue Ha  Tuna,
aKTyanusauum Ha codptyepa U dbpmyepa u
ynpas/ieHve Ha KoaoBse no noapasbupatxe, He ce
B/IMA@ OT HAaCTPOMKMTE 3a NOBEPUTENHOCT.

3.2 U3non3BaHe Ha AaHHM - noaobpsaBaHe Ha
KayecTBOTO Ha NPOAYKTa

KNMEHTBT npusHaBa M ce cbrnacasa, 4ye 3a
nogobpasaHe Ha KayecTBOTO Ha MpPOAyKTUTe,
npoussexgaHn ot JOCTABYMKA, paHHuTe 3a
ABTOMOBU/IA (kakTo e onpeseneHo B
MPUNOMEHUE 1) - c wu3K(O4eHWe Ha
reorpadpckoto MeCTOMNoNoXKeHNe Ha
ABTOMOBMW/IA - ce npepasat Ha JOCTABYUKA
c uen wusbarsaHe Ha aHOManWK, aHanu3 Ha
0606LLeHM JaHHK 33 NofobpsABaHe Ha NPoAYKTa
WA Cb3haBaHe  Ha  HOBU  MPOAYKTU.
JonbaHuTenHa uHpopmauma 3a Tasum U Apyru
uenu e onucaHa B ,Esponeiickata noAnTMKa 3a
NOBEPUTENHOCT Ha CBbP3aHWUTE MPEBO3HU
cpeacrsa“.

3.3. AWNCTaHUUOHHO ynpasneHue Ha
YCTPOWCTBOTO u aKTyanusaumm

be3 pa ce 3acara ycnosue 12 no-gony, Kato
HepasgenHa yact oT Ycnyrata, HeobxoAMMOoTo
ynpaB/ieHWe Ha YCTPOMCTBOTO U HeobxoaumuTe
aKTyanusauum Ha codtyepa M dbpmyepa,
CBbp3aHM CbC codTyepa M  ¢dbpmyepa Ha
YCNYTATA, we ce v3BbpwBaT AUCTAHLUOHHO,
no-creLmanHo Ypes U3Non3BaHe Ha TEXHONOTUA
,over the air“. ,Over the air“ TexHonorus
03Ha4aBa BCUYKM KOMYHUKaLMK 6e3 pusmnyecka
MpexKoBa Bpb3Ka (Hanp. GSM 4G, WiFi).

3a TasuM Uen cnep BCAKO ,BKAOYBAHE Ha
KOHTaKT“, KOrato e HaauyHa MmobunHa
TenepoHHa Mpexa, Ce YCTaHOBABA 3alUMUTEHa
paguompekoBa Bpb3ka mexay ABTOMOBUIA
1 CbpBbpa 3a ynpaBieHWe Ha ycTpoicTeaTta. B
3aBUCUMOCT OT obopyasaHeTo Ha ABTomobuNa,
KOHOUWrypaumaTa Ha Bpb3KaTa Tpabea Aa 6bae
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HacTpoeHa Ha ,CBbp3aH asTomobun“, 3a aa
MOXe [ja Ce YCTaHOBM BPb3Ka C pagMompeskata.

HesaBucumo oT BanuaHua aboHameHT 3a
CBbP3aHM YCAYIY, AUCTAHLUMOHHOTO ynpasneHue
Ha yCTpoiicTBaTa, CBbP3aHM CbC CUIYPHOCTTA MU
6e3onacHOCTTa Ha MNpPOAYKTUTE, KaKTo K
aKTyanusauuuTe Ha codrtyepa u dpbpmyepa ce
M3BbPLWBAT, KoraTo obpaboTkaTta e Heobxoauma
33 CMasBaHeToO Ha NPaBHO 3afb/IKEHUE, KOETO
ce npunara cnpsmMo CbOTBETHUSA NPOU3BOAUTEN
Ha  ABTOMOBW/IA  (Hamp.  NPUAONKMMO
3aKOHOAATe/NCTBO 33 OTrOBOPHOCT  3a
NPOAYKTUTE,  pernameHT 3a  eNeKTPOHHO
NoBWKBaHe), uauM Korato obpaboTkata e
HeoBXoAMMa 3a 3alMTa Ha KU3HEHOBAMKHWUTE
MHTEpeCH Ha CbOTBETHUTE MON3BATENN WU
MbTHULM Ha aBTOMObMAa.

YcTaHOBABAHETO Ha 3allUTeHa PajMOMpexoBa
BPb3Ka W CBbP3aHWTE C HeA AWUCTaHLUOHHU
aKTyanusauum He ce BAMAAT OT HACTPOMKMTE 3a
NoOBEpPUTENIHOCT U Ce M3BBLPLIBAT MO MPUHLMN
c/lef, MHUUMMpPaHe OT CTpaHa Ha noTpebutens Ha
ABTOMOBW/A cnep cbOTBETHOTO M3BECTHE.

4. MMpuemaHe, aKTMBUpPaHe, WU3IMEHEHHEe WU
U3NbAHAEMOCT

4.1.1 MNpuemane Ha OBWMUTE YCNOBUA U
MONOXEHUA

C nognucsaHeTo Ha A0roBopa 3a MOKyMKa Uaun ¢
u3nonssaHeto Ha YCTPOMCTBOTO u YC/IYTUTE
ce cumnta, ye K/IMEHTDBT e notebpAMAa n npuen
HacTtoAwwmTe OBLLW YCNOBKUA.

4.1.2 AkTuBupaHe

Kakto e nocoyeHo B [punoxkenune |, HAKou
YC/IYTU, KouTo Beye ca HaAUYHWU  MpU
noAnNuCBaHeTO Ha [JOroBopa 3a MOKYMKO-
npoaaxba, Moxe Aa M3UCKBAT AOMbAHUTENHO
OH/IaliH aKkTMBMpaHe. B TakbB ciyyait KIMEHTBT
cneABa CbOTBETHWA NPOLEC Ha aKTUBMpaHe
OHNaltH, 3a Aa U3nonssa cboteeTHUTe YCIYTN.

Mpu ycnosne Ye ca M3MbAHEHU OCTaHanUTe
CTbMKKM, oOnucaHnm no-gony, VYcayrute ce
aKTUBMPpAT, cnel KaTo KAMEHTLT e u3nonssan
ABTOMOBW/A B pexxum Ha WwodupaHe B painoH
c nokpuTMe Ha GSM mpexkaTa.

YCNYIUTE moxke pga 6bAat aKTMBUpaHU B

‘

ABTOMOGBMWAA ,over the air”.

4.2. MNpomenn B OBWMUTE YCNOBUA U
MONOXEHUA

OOCTABYMKBT wuma npaBo Ja npomeHa
HacroawmTe OBLLIW YCNNOBUA no Bcako Bpeme n
NepuoANYHO Mo CBOA NpeLeHKa.

KNMUEHTUTE ca uHdpopmupanu, ye YCIYITUTE
moraT Aa 6bAaT NpoMeHeHW B cayyal Ha
npomAaHa B HOpmMaTUBHaTa ypeaba uaun
3aKOHOJATEe/ICTBOTO, KOETO U3UCKBa TOBA.
BCUYKM NPOMEHM, KOUTO He 3acAraT CbLLECTBEHO
HacToawmTte OBLUW YC/IOBUA (BKntouuTEeNHO
pobasaHeTo Ha HOBM YCNYyrm 0]
XapaKTepucTukuM), we 6baat nybAnKyBaHM Ha
YEBCAMTA v we 6baaTt BaAMAHM OT faTtata Ha
ny6VMKyBaHETO UM.

B cnyyait 4e HacTbnNM NpomAHa, KOATO
3HaYMTeNHO 3acara npasata Ha K/IMEHTA u/unmn
M3NON3BAHETO HAa HEroBUTE JIMYHU  [aHHK
cbrnacHo  HacroawuTte  OBWMW  YCNOBUA
(,ColiectBeHa npomsHa“), KoraTto
OOCTABYUKBT moxke pa ce cebprke ¢ KNIMEHTA,
TO oCcBeH MNyb6anKyBaHeTo Ha Tasu CbluecTBeHa
npomaHa Ha YEBCAWTA, [IOCTABUMKBT
ysegomaBa K/IMEHTA 3a Tasu CovuiectBeHa
NpoMAHa MO eNeKTPOHHA nowa (ako uma
TaKaBa) WM No APYr HauYMH, C KOMTO pasnonara.
B cnyyait ye CobluecTBeHa NPOMAHA OKaxe
OTPULLATENIHO Bb3AENCTBME BBPXY AOCTbNA Ha
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KnuenTta no YCIYTUTE unum Bbpxy n3nonssaHeTo
WM, OCBEH aKO TOBa OTPULIATE/NIHO Bb3AeicTBUNE
e HesHayutenHo, K/IMEHTBT mma npaso Aa
npekpatm Hactoawute OBLUM YC/IOBUA 6e3
Takca B pamkuTte Ha 30 aHu oT CbuiecTBeHaTa
NpoMAHa, KaTo ce CBbpKeTe ¢ Mpexata 3a
nomouy, Ha JOCTABYUKA n/uaun c ObcnymsaHe
Ha KaneHTM Ha [JOCTABYUKA. Mpu ycnosue
obaue, ye KAMeHTHLT HAMa NpaBo Aa NpekpaTaBsa
YCNYTUTE, Kouto  ce npeaocTtaBaT B
CbOTBETCTBME C MPUNOKUMUTE 3aKOHN.
Pasnopep6buTe Ha HacToAwwmTe OBLLM YC/10BUA
U BCUYKKU aKTyanmsauum, KOUTO Ca B CU1a B
MOMEHTa, ca AOCTbMNHW OHAAMH MO BCAKO Bpeme
Ha YEBCAMTA.

OBWWTE  YCNOBUA, ny6anKyBaHu Ha
YEGCAWUTA, umat npeaMmMcTBO npes BCAKa no-
paHHa BepcuA.

4.3. UsnbaHumoct

Hacroawute OBLWKW YC/IOBUA ce cuutaT 3a
npunoxmmn cnpamo KJIMEHTA ot no-paHHuA
MOMEHT, B KohTo K/IMEHTbT noanuwe
[orosopa 3a NOKynKa 1K 3anoyHe Aa U3nonssa
YCNYTUTE. Mpomenunte B OBLWUTE YC/TOBUA
umat geictene cnpamo KIMEHTA, B cayyait ye
ToW mpogbsikasa Aa usnonssa YCNYITUTE cnepg,
Te3n NPOMEHH.

5. MPABO HA OTKA3/AHY/IUPAHE

KNMEHTBT uma npaBo [fa ce oOTKaxe oOT
YCNYTUTE, npeaocraBaHn CbrnacHo
HacToawmTte OBLLN YC/TOBUA, camo B ciyyalt Ha
ynpaxKHABaHe Ha NPaBOTO Ha OTKa3s oT [lorosopa
3a MOKyMKa.

6. MNpeaBaputenHyn M3ncKBaHuA - Ycnosua 3a
npasunHa pabotra Ha YCTPOWCTBOTO
orpaHuyaBaHe Ha OTroBOpPHOCTTa -
TeputopuanHa HaAU4HOCT

6.1 NpepBaputenHn usncksaHua

KNUEHTBT moke ga v3nonssa npepniaraHute
YCNYTN B CbOTBETCTBME CbC CAeaHuUTe
npeABapUTENHN U3NCKBAHUA:

- ABTOMOBWNDBT TpabBa Aa e obopyasaH c
YCTPOWCTBOTO;

- Heobxogumo e  K/IMEHTBT ga e
npasocnocobeH aa 3akynun ABTOMOBW/A u aa
noanuwe [lorosopa 3a NOKyMKa;

- HAKoM YCNIYTU morat Aa M3nckeat cneunduyHo
AOMbAHUTENIHO OHNAWH aKTUBMpPaHe, KaKTo e
onucaHo B MpunoxeHue |;

- KOraTo Ce M3MCKBa, € HeobxoAumo pa
nsternnte MOBUTHOTO NPUTOXKEHUE.

Ypes HacToawmTe OBLWW YCNOBUA KNNEHTBT
notebprKAaBa, ye YCNYITUTE ce npesocTaBAT 3a
usnonssaHe Ha 6oppga Ha ABTOMOBWNA u
noTebPXKAaBa, Ye MNpuTexasa [AOCTaTbYyHO
TEXHUYECKM NO3HaHMA 3a A0CTbN U U3non3BaHe
Ha YCNYTUTE.

C NOAMNUCBAHETO HA HACTOALLMUTE OBLUM
YCNIOBUA KAUEHTBT PA3BUPA, YE JAHHUTE
3A TEO/IOKAUMATA HA ABTOMOBWNA LUE
BbOAT OBPABEOTBAHM W NPEOABAHM NO
ENIEKTPOHEH NBbT HA ONEPALIMOHHATA
CUCTEMA, KOTATO TOBA E HEOBXOAMMO 3A
NPEAOCTABAHE HA YCNYIUTE, KAKTO CE
W3MCKBA OT PA3MNOPEABUTE HA U3BECTMETO
3A MOBEPUTE/NIHOCT.

6.1.1 CBbp3BaHe Ha AaHHU

Bpb3kaTta 3a AaHHU Mexay YCTPOMCTBOTO 1
OMEPALUMOHHATA CUCTEMA ce ocblyecTBABa
ypes SIM KapTa, MHCTannpaHa B
YCTPOWCTBOTO.

CBbP3aHOCTTa € aKTMBHA Camo B [bp¥KasuTe,
nocoueHn Ha YEBCAMTA, ocBeH aKko B
OMUCAHUETO HA YCNYTUTE He e nocoveHO

Apyro

6.2 VYcnoBua 3a npaBunHa pabota Ha
YCTPOUCTBOTO " orpaHuuyaBaHe Ha
OTroBOPHOCTTa

KNUEHTBT npu3Haea, ye npaBUAHOTO
MHCTaNMpaHe 1 akTMBMpaHe Ha YCTPONCTBOTO
Ca CbLECTBEHU YCNOBMA 3a NPEAOCTaBAHE Ha
YCNYTUTE. MHCTanMpaHeTo U aKTUBMPAHETO Ha
YCTPOMCTBOTO ce u3sbpsa ot LOCTABYMKA.
KNMEHTBT notebpaasa, ye YCTPOMCTBOTO
He npeAcTaBaABa PUCK 33 34paBeTo WU
6e3onacHocTta Ha ABTOMOBW/IA v Ye HAma aa
ro NPOMEHA MO HUKAKbB HAYUH.

BcAKO MHCTanupaHe, AeMHCTaAnpaHe, NogMAHA,
PEMOHT, NOAAPbLIKKA WU Apyra UHTepBeHUUA
Bbpxy YCTPOMCTBOTO no Bpeme Ha
rapaHUMOHHUA  nepuop, npepocTaBeH  3a
ABTOMOBWNA, Tpabsa fa 6bae M3BbPLWEHO OT
oTopu3MpaH OT [locTaBYMKA MOHTAXKHUK, C
koroto K/IMEHTBT moxe ga ce cBbpke 4pes
oTaena 3a o06CAyKBaHE Ha KIMEHTM Ha
JocTaBumka.

B TaKbB cayyaid, B Cly4ait Ha HEM3MPABHOCT UK
nospega Ha YCTPOMCTBOTO, KJ/IMEHTBHT
TpabBa [fAa oOpraHU3Mpa NpPUABMNKBAHETO Ha
ABTOMOBW/IA po ueHTbpa 3a A[0CTaBKa, B
KonTo e 6un nonyyen ABTOMOBUNDBT, uaun go
APYT LEHTbP, YMTbIHOMOLLEH OT [locTaByumKa.
KMMEHTBT moxe pa ce cBbpKe C oTAen
,06cnykBaHe Ha  KAMEHTM” 33  noBseye
MHPOPMaLMA OTHOCHO BCAKA WHTEPBEHLMA,
KOATO MOXe Jja ce U3ncka oT YCTPOMCTBOTO.

AOCTABYMKDBT we moxe pJa npepocrasa
YCNYTUTE, npu ycnosue ve:

. GPS mpexata e onepaTMBHa U
GYHKLUMOHMPa NpaBUHO;
. mobunHata Mpexa M CTauMoHapHWTe

Te!‘led)OHHVI JIMHUKM  Ca  U3MNPaBHU “u
bYHKLMOHMPAT NPaBUIIHO;

. aKTyanmsupa ce KapTtorpadckata 6asa
AdHHU 3a uAnata HauMoOHaNnHa n
eBponeiicka Teputopus. AKTyanmsaumata
Ha CbCTOAHUETO Ha KapTuTe € A0CTblMHa B
MOBUNHOTO  MPUNOMEHUE 1 Ha
YEBCANTA.

B cnyyas Ha:

|. avnca Ha KapTu;

Il. HepoCTaTbYHO MOKPUTHE Ha curHana Ha GPS
U/Vnu Ha curHana Ha MobuaHaTa mpexa (Korato
MMa TaKbB) W/MAM auMnca Ha A[OCTbN A0
mpexarta;

Ill. ABTOMOBUWANBT ce Hamupa B paiioH, KoMTo
He e NOKPUT OT TenepoHHUA onepaTtop;

IV. ABTOMOBW/TBT ce Hamupa B AbpiKasa, B
KoATO He ce npepoctasat YC/IYTUTE; nan

V. MpekbcBanma Ha YCNTYTATA, npoustnyalum ot
KPaTKOCPOUHM 3aTPyAHEHMA B  KanauuTeta,
ObMXKAWM Ce Ha BbPXOBM HATOBapBaHMA Ha
YCNYTUTE, unun oT npekbcBaHMA B obnactta Ha
TENEeKOMYHUKALMOHHUTE CUCTEMM Ha  TpeTu
CTpaHu;

He e rapaHTupaHo, ye YCNYIUTE we paboTaT, 3a
KoeTo ce pa3bupa, ye JOCTABYMKDBT HAma aa
HOCM HUKaKBa OTrOBOPHOCT.

KNMEHTBT notebpkpasa, ye AOCTABYMKDBT
MMa npaBso Aa cnpe, opu BpemeHHo, YC/IYTUTE
3a NOAAPbBKKA UAKM NodobpeHUA Ha mpexaTta
MW CUCTEMaTa, UM B CAYYall Ha NpeToBapsaHe
Ha MpexaTa, WAM OT cbobpaskeHMA 3a
6e30nacHOCT U cnaseaHe Ha pasnopeabuTe, Uan
cnep onnaksaHe 3a Kpaxkba Ha ABTOMOBU/IA
oT K/IMEHTA, unm no ucKkaHe Ha CbOTBETHUTE
opraHu. [lpuema ce M ce cbrnacaBa, ue
NOCTABYMKDBT HAMa Ja AbAKM KOMNeHcauua
MW Bb3CTaHOBABaHE Ha pa3xoauTe Ha K/IMEHTA
B C/Ny4auTe Ha CNuMpaHe WAU NpeKbeBaHe,
onucaHu no-rope.

6,3. TeputopnanHa HaanuHoct Ha YCNIYTUTE

3

KNUEHTDBT noTtBbpXAaBa, Ye KbM HaCTOALLMA
momeHT YC/IYTUTE ca pocTbnHW B CTpaHuTe,
NOCOYEHN B CNUCbKA Ha yEECAMTA, npu
cnasBaHe Ha pasnopeabuTe Ha HacToAwWwmTe
OBLWW YyCNoBUA. OOCTABYUKBT He poctass
YCNYTUTE M3BBH Tesn ObpXasn [
cnepfoBaTeNlHO B TakMBa C/yyau He noema
HWKaKBa OTroBOPHOCT cnpsamo K/MEHTA w/vamn
nonssatenute Ha ABTOMOBW/IA BbB Bpb3Ka €
YCNYTUTE.

3a BcAKaKBa MHOOPMaLMA OTHOCHO HA/IMYHOCTTa
N aKtueupaHeto Ha YC/NYITUTE, mons,
HanpaseTe cnpaska 8 YEBCAMTA, ocseH ako
Beye He e OnMncaHo NoApobHO B OMUCAHUETO Ha
Ycnyrute.

7. OTTOBOPHOCTU HA KIMEHTA

7.1 O6LM OTrOBOPHOCTU

Bcekn KJ/IMEHT Hocu npaBHa OTrOBOPHOCT 3a
cBOATa BPb3ka ¢ YCTPOMCTBOTO.

B no-o6w, nnaH KJMEHTBT ce 3agbmkasa aa
cnasBea NpUIoKMMUTE pasnopeabu OTHOCHO:

- 3alMTaTa Ha IMYMHUTE OAHHWU;

- MOBEpPUTE/IHOCTTa Ha KOpecrnoHAeHuMATa M
3abpaHata 3a npuxBallaHe Ha MHTepHeT
KOMYHMKaLMK.

Mpn unsnonssaHe Ha YCYITUTE KUEHTDBT ce
3a/b/KaBa:

- [a He Wu3BbPWBA HMKaKBM opmMM  Ha
HapylieHns, rnoceraTtenctsa WAW MUPaTCTBO
cpelly npaBaTa Ha Apyr1 aMua u 6esonacHocTTa
Ha xopaTa, W NO-CMeuuasHO A3 He K/eBeTAT,
TOPMO3AT, NpecneasaT UMW 3annallBaT KoroTo 1
ba 6uno;

- [a B3emMe BCMYKM HeobxoaMmu npennasHu
MepKM N0 OTHOLIEHWNEe Ha CBOUTE YCTPOICTBA, 3a
Aa npefotBpaTM U usberHe npejaBaHeTo Ha
BMPYCU MW APYr BWA NPOTrPamMu MAKU Kogose,
Kouto moraT pAa 6bvgaT  onacHuM  waun
paspylwnTenHu;

- [la 3anasu cBOA Kof 3a AOCTbMN/NMaponu Kato
CTPOro NNYHMK;

- [a He V3BBPLUBA YMULINEHO Onepauumn, KoUTo
BOAAT A0 CKpPWUBAHE Ha WCTUHCKaTa My/m
CaMOJIMYHOCT;

- A3 He nNpomeHA, moauduuMpa AU A3 HAMA
AOCTbN A0 WMHPOPMaLMA, NpUHaANEexala Ha
APYT KANEHT; nnu

- Aa He NpeKbcBa WM Hapywasa HOpManHaTa
pabota Ha mpexaTa Ha JOCTABYUKA vnn Ha
BCMYKM CUCTEMM, CBBP3aHM C ropecriomeHaraTa
mpea.

KNMEHTBT notBbp)KAaBa, Ye € HanmbjIHO
MHPOPMMPaH 3a /JiMncaTa Ha HaAEXAHOCT Ha
MHTEPHET M ocobeHo 3a akTa, Ye HAMa
rapaHuMa 3a CUTYPHOCT MpU NpeaaBaHeTo U
nony4aBaHeTo Ha AaHHU " npu
bYHKUMOHUPAHETO Ha MpeKaTa.

KNUEHTBT NoTBbPXKAABA, ve e 6un
MHOOPMMPaH, Ye LenocTTa, aBTEHTUYHOCTTa U
nosepuTeNnHocTTa Ha nHbopmauumaTa,
dalinoBeTe 1 BCAKAKbB BUA AaHHU, 0BMeHAHU B
WHTepHeT 3a u3nonssaHe Ha YC/YIUTE, He
moraT Aa 6b4aT rapaHTUpaHu.

K/IMEHTDBT TpabBa Aa ce Bb3abprKa OT BCAKaKBa
M3mama, 3noynotpeba MAM  NPeKOMepHO
nsnonssaHe Ha YC/NYIUTE, kato Hanpumep
A06POBOSIHO UMK NPUHYAUTENHO NpeToBapBaHe
Ha CbpBbBPUTE, KOETO MOXe Aa JoBede A0
npeKkbcBaHe Ha HaIMYHOCTTa Ha CbPBBPUTE MU
mpexata Ha JOCTABYMKA.

KNUEHTBT e eguMHCTBEHOTO ML, KOETO HOCU
OTrOBOPHOCT 3@ BCAKAaKBU MPEKU UAU KOCBEHU
MaTepuasHu  UAM  HeMaTepuanHU  LETH,
NPUYMHEHU Ha TPETU NINLA OT U3NON3BAHETO Ha
YCNYTUTE.

7.2. AkTyanusupaHe Ha npoduna
KNWEHTBT notBbpAaBa W npuema, ue
npaBuaHOTO nNpeaocTaBaHe Ha YCNYTUTE moxe
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Aa € NOAYMHEHO Ha PErucTpauuaTa Ha JnyeH
npodun B YEBCAUTA u/unu  mobunHoTo
NPUNOKEHNE U Ha BCUYKM APYTU U3WUCKBAHWA,
n3bpoeHun no-gony. ABOHATBLT ce 3agb/ikasa
@ NOAABPIKA B aKTYaHO CbCTOAHUE IMYHUA CU
npoduAa 1 CBbP3AHUTE C HETO AAHHMU.

7.3. Napona/notpeburencko ume/trenedpoHHn
KOHTaKTU

K/IMEHTDBT e usuano otTroBopeH 3a 3almraTa Ha
cBOATa napona u notpebutencko ume. Bceku,
KOWTO 3Hae maponata M noTpebuTenckoto ume
Ha ABOHATA, moxe pga noayym poctbn Ao
YCNYTUTE wn  Huto OOCTABYUKDBT, Huto
AOCTABYULINTE HA YCNyru HOCAT
OTroBOPHOCT 32 nsnonssaHeto ot ABOHATA Ha
Herosata/HeitHata cobcTBeHa mapona  man
noTpebuUTeNCKO MMe UNK KaKBaTo U Aa e Apyra
MHbOPMaLMA, KOATO MOXe [a ce M3Nosi3Ba 3a
naeHTMGULMPaHe Ha aKayHTa C Len 3asaBaBaHe
Ha ycnyrn 3a ABTOMOBWUIA.

Kvaeto e npunoxumo, ot ABOHATA moxe ga ce
M31CKa Aa npefoctasu TenedoHeH Homep 3a
CBOA CMETKa M Ha CBOA OTTOBOPHOCT U BbB
BCUYKM Cnyvamn B cboTeeTcTBme cbe 3AKOHA 3A
3AWNTA HA OAHHWUTE, 3a pga ce nos3sonu
npepocTasaHeTo Ha YC/IYTUTE.

ABOHATBHT ce 3agbmkaBa pa MHopmupa
JOOCTABYUKA 3a Heobxogumata nHbopmaums,
KaKTO MOe a e nocoyeHo B Mpunoxenne 1, n
Aa ysepomsaBa HesabasHo [JOCTABYUKA 3a
BCAKA NPOMAHa Ha TenedOHHWA HOMep, aKo e
npunoxkmmo. ABOHATDBT ce 3agbakasBa pga
ocsobogn AOCTABYUKA oT oTroBOpHOCT 3a
BCMYKM Bpeayn, npetbprexn ot JOCTABYMKA B
pesynTaT Ha HeusMbJAHEHWeTO OT CTpaHa Ha
ABOHATA Ha 3agbiKeHuATa, MOCOYEHW B
ycnosue 7.3.

8. OTTOBOPHOCT HA K/IMEHTA

8,1. O6wm NpuHUMNK: NpaBuaHA ynoTtpeba Ha
YCTPOWCTBOTO u YCIYTUTE

K/IMEHTBT mosxke Aa nsnonssa YCTPOMCTBOTO
1 YCNYTUTE fo6pocbBECTHO M B CbOTBETCTBUE C
HacTtoAawmTe OBLWW YCNOBUA 1 npunoxumute
3aKOHOBM M MOA3aKOHOBM  aKToBe, MO-
cneuuanHo 3aKoHUTe, cBbp3aHK c
WHTeNeKTyanHaTa " MHAyCTpUanHata
cob6CTBEHOCT, MHGOPMALMOHHUTE TEXHONOTUM,
ynpaBneHveTo Ha ¢aiinose M 3awmTata Ha
NnYHUTe AaHHn. KIMEHTDBT:

- He TpAbBa [a OTKNOHABA W3MO/A3BaHETO Ha
YCTPOMCTBOTO no TbproBCKM NPUUMHM MAK 3a
npopaaxk6a Ha npoaykT™ u/unmn YCIYIU;

- He TpabBa Aa u3nonssa YCTPONCTBOTO unun
YCNYTUTE 3a HaHacAHe Ha Bpeaa Ha Apyru avua
WAN 33  Uenu, KOWTO MpoTUBOpeYaT Ha
obLWecTBEHNA pes, MAM Mopana, WAU KOUTO
HapylaBaT npasaTa Ha TPeT! nua;

- He Tpabsa pJa wM3BbpWBA  AEUCTBUA,
HapywaBaliy npaBaTa Ha 4oBeKa, f4a
Bb3NPOU3BENKAA, U3TEINA, NPEACTaBA, NPOMEHA
uAnoTo wmaM uact or YCTPOWCTBOTO, pa
13nonsea ,poboT” nnmn “konupawy” yebcair;

- He TpABBa A3 UMaT 4,0CTbN 40 YCTPOMCTBOTO
n/vMnun aa ro maHunynupa,

- He TpAabBa fa BbB3NPENATCTBA WAWU NPOMEHA
dYHKLMOHANHOCTTa Ha YCTPONCTBOTO, HUTO
Aa NOTUCKa WM NPOMEHA CbAbpKaluTe ce B
Hero AaHHK;

- He TpAbBa Aa Hapywasa HOpmasHaTta pabota
Ha YCTPOMCTBOTO, HUTO Ja BbBEXAa BUpYCH
WAN APYrM TEXHONOTMM, KOWUTO ca BpeaHMu 3a
NPUNOXKEHUETO UK CBbP3aHUTe c Hero YCTYTU.
KNMUEHTDBT e gabKeH ga He nognpasa, Aa He ce
HamecBa, fa He OTCTpaHaBa W/WAM Aa He
Hapywasa dYHKUMOHaNHOCTTA Ha
YCTPOMCTBOTO. K/IMEHTBT noTBbpxaasa, Ye
BCAKA  Hameca  wUau npemaxsaHe  Ha

YCTPOMCTBOTO KOMNPOMeTMpa Bb3MOMKHOCTTa
3a npepgoctasaHe Ha YC/IYTUTE. Mopaau ToBa
JNOCTABYMKDBT He noema HUKaKBA OTFTOBOPHOCT
332  HEeBb3MOMHOCT 3a MpejoCTaBAHe Ha
YCNYTUTE, abaxKala ce Ha MaHUNyAMpaHe unun
oTcTpaHABaHe Ha YCTPOMCTBOTO.
JAOCTABYUKDBT cv 3anassa npaBoTo Aa TpeTupa
BCEKM HEOTOpPU3MpaH [OCTbN WAM Hameca B
YCTPOMCTBOTO KaTo He3aKoHHa AeiHoCT 1 aa
ce3npa CbOTBETHUTE OPraHMu.

KNUEHTDBT He Tpabsa Aa M3BbPLUBA HUKAKBU
[AelcTBuA, KoMTo bruxa Morn aa 3actpawat UT
curypHoctta Ha JOCTABYUKA n JOCTABYUKA
HA YCNYTU wnn Ha camma KJUEHT wam
NMON3BATE/IA, HMTO pa ce HamecBa MAM Aa
npeKkbeBa HopmasHaTa paboTa Ha YEBCAMTA.
AOCTABYMKDBT cu 3anassa npaBoTo JAa
npeyctaHoBM u3nonssaHeTo Ha YCTPONCTBOTO
ot Bceku KJ/IMEHT, KoiTo HapyluiaBa HacToALWwmMTe
ObLIN YCNOBUA, v pa npepage uanata
HeobxogMma MHPOpPMaLMUA HA CbOTBETHUTE
opraHu.

KNUEHTDBT ce 3agb/ikasBa fAa He W3MN0ON3Ba
Yenyriute 33 M3MaMHM,  HE3aKOHHM UM
HenpaBoOMepHW LEenn WAW 3a Uenn, KOUTo
HapylaBaT npasaTta Ha Apyr1 nMua, BbB BCEKU
CNnyyal, 3a LeNn, KOMTo He ca B CbOTBETCTBUE C
pasnopeabute Ha HacToAlmTe obLWH
YCNOBUA. KNIMNEHTBLT ce 3agbaxasBa pa He
n3nonssa YCNIYITUTE n ga He rm ekcnnoatupa
HenpaBU/IHO MO HAYMH, KOUTO MOXe a HaBpean
Ha TbProBcKuTe onepauuu, ycnyrute,
penyTaumaTa, CAYXKUTENUTE NN CbOPBKEHUATA
Ha JJOCTABYMKA vam Ha OOCTABYMUMUTE HA
YCNYTWU. NMopagy ToBa K/IMEHTBT npusHasa n
M3PUYHO Ce Cbr1acABa, Ye HOCU OTTOBOPHOCT 3a
BCMYKM CYMW, MpeTeHAMPaHM OT Apyrn nvua
cpewy JOCTABYMKA, natoc BCUYKM pasxoam,
NPOMU3TUYALLM U3LANO UK YACTUYHO OT TaKoBa
HenpaBuNHO W3M0/A3BaHE WAM OT HerosuTe
cobcTBEHU AeiCTBUA.

Mopaayn ToBa K/IMEHTBLT npusHasa u uspuyHo
Ce CbrnacABa, Ye He MOXe Ja Npenpoasa,
Konupa, CbXpaHaBa, Bb3NpPOU3BeEKAa,
pasnpocTpaHABa, NPOMeHA, usnara, nybaukysa,
M3NbAHABA, Npejasa, pPasnpocTpaHABa WK
Cb3flaBa MPOU3BOAHU OT  CbABPNKAHMETO,
nonyyeHo upes YCNYIUTE, n He moxe paa
M3MON3Ba CbABLPNKAHMETO, MONYYEHO uypes
YCNYTUTE, 3a Tbproeckn uenu. Yact ot
uHpopmaumaTa, nonyyeHa upes YCIYIUTE,
nNpUHaaNexun Ha JAOCTABYUKA, Ha
AOCTABYMUMNTE HA YCIYITU wnan Ha ppyrn
TpPeTn cTpaHu, Kouto npepoctasat YCNYIUTE
ype3 JOCTABYUKA nnu no apyr HaumH). Takasa
MHdopmMaLma moxe Aa 6bae 06eKT Ha egHo un
noseye aBTOPCKM MpaBa, TbProBCKUM MapKu,
MapKK 3a ycayru, nNaTeHTU UAW Apyra npasHa
3awmTta. KAMEHTBT ce 3agbnkaBa fa He
M3non3Ba WU/MAM  KOMUPA  CbAbPMKaHWETO,
nonyyeHo upes YC/IYTUTE, ocBeH ako He e
M3pUYHO ynbaHomoueH ot JOCTABYMKA naum
JOOCTABYMKA HA YCNYTU. KAUEHTBT ce
33Ab/XKaBa CblLO Taka Aa rapaHTupa, ue
NOTPEBUTENTUTE cna3saT Te3u 3a4b/XKeHUs.

BbB Bpb3Ka c npepoctaBaHeTo Ha YC/IYIUTE
KNMEHTBT ce 3agbakaBa Ja ysBesomAsa
csoeBpemeHHo  [JJOCTABYMKA  3a  Bcaka
npomaAHa Ha TenedoHHU Homepa U/unu umennm
n/mnu appecu, KaTo ocsoboxkaasa
JNOCTABYMKA ot BcAKakBM BpeaHW nocneauum,
kouto K/AMEHTBT moxe pJa npetbpnu B
pesynTaT Ha  HEeu3Nb/AHeHWEeTo Ha  ToBa
3aAbKeHMe.

KUEHTDBT u Bcekn MOM3BATE/ Tpabsa pa e
NMb/HONETEH U C u3nonssaHeto Ha YCNYIUTE
NOTBBLPKAABA, Ye e KOMMNETEeHTEH W pasnonara ¢
BCMYKM HeobXoAMMM CpeacTBa 3a A0CTbN U
nsnonssaHe Ha YC/IYTUTE.
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KNUEHTBT HOCM nbnHa OTrOBOPHOCT 33
u3nonssaHeto Ha YCTPOWUCTBOTO, CBbp3aHuUTe
c Hero YC/IYTU un npepoctaBeHaTta OT Hero
MHdpopmaumsa.

8,2. [pyrm nonssatenMu wAM NbTHULM B
ABTOMOBUNA

KIUEHTBT E EAWMHCTBEHATA OTIOBOPHA
CTPAHA 3A BCAKO M3MON3BAHE HA YCNYTUTE
B ABTOMOBW/IA, BbIMPEKU YE APYTU NNLIATO
M3MNON3BAT U BBMPEKM YE M3MON3BAHETO
HE E BMNO PA3PELWUEHO. KAUEHTBT HOCU
LUANATA  OTIOBOPHOCT 3A  YC/AYIUTE,
M3NCKBAHW OT HETO WX OT BCEKM, KOWUTO
M3MNON3BA HETOBMA ABTOMOBU/T UNN UMA
AOOCTbIN A0 YCAYTUTE YPE3 HEFO. Mopagmn
ToBa K/IMEHTDBT ce 3agb/mkasa ga nHpopmupa
BCUYKHK MNonssaTtenun n NMbTHUUM B CBOA
ABTOMOBWN 3a YC/IYTUTE, ¢yHKUMUTE 1
OrpaHNYeHnATa Ha CUCTemMaTa, KakKTo M 3a
ycnosuaTa Ha HactoAawwute OBLWW YC/IOBWUA,
BK/OYMTENHO npunoxeHoto W3BECTUE 3A
MOBEPUTE/THOCT.

OOCTABYMKDBT HA YCNIYTU nan AOCTABYUKDBT
He HOCAT HMKaKBa OTrOBOPHOCT MO OTHOWEHUe
Ha HaumHa, no kKouTto KAUEHTBT wu/uan
MON3BATENAT nsnonzsat ABTOMOBUNA.

Ako  KNMEHTBT wu/unn  MNON3BATENAT Ha
HeroBua/HetHUA ABTOMOBUN n3nonssa
YCNYTUTE 3a u3sbpliBaHe Ha npecTbhnaeHue
WK 3a apyrn Henopgxogawm uenn, KIMEHTBT
HOCK OTrOBOPHOCT 3@ BCUYKM LLETU, MPUUMHEHN
Ha [JOCTABYMKA B pe3yntat Ha TaKosa
n3nonssaHe.

8,3. CnassaHe Ha npasunata 3a nNbTHA
6esonacHocT

CnaseaHeTo Ha Mpasuiata 33  MbTHA
6e3onacHoct e npuopuTeT U JOCTABYMKDBT He
HOCM OTFOBOPHOCT 3a HapyLleHWA, U3BbPLIEHU
npu M3MN0/13BaHETO Ha ABTOMOBWIA,
BK/IIOYMTENHO HapyleHWUA, W3BbLPLIEHU BbB
BPb3Ka C BCUUKM NPUNOXKMMU pasnopeadbu nam
Kopekca 3a ABMKeHWe No nbTuLaTa.

9. NMPOABLMKUTENHOCT, NOAHOBABAHE U
MPEKPATABAHE HA YCNYTUTE

9.1.1 NpoabKUTENHOCT

MNpn cnasBaHe Ha knaysa 9.1.2 no-gony,
HacToAwMTe obLKn YCNoBUA umart
NPOABKNUTENHOCT U CPOK Ha BaNUAHOCT, KOUTO
ca nocoyeHn Ha YEECAWMTA, ocseH B cnyyaute,
KoraTo ca onmcaHu noapobHo B OnncaHMeTo Ha
ycnyrute B MpunoxeHue |. C usknoyeHne Ha
YCNYTUTE, Kouto ce nsncksaT OT NPUIOKMUMOTO
3aKOHOAATEeNCTBO, JOCTbNHOCTTa Ha YC/IYTUTE
He Mmoxe fa 6bAe rapaHTMpaHa MOCTOAHHO
nopaau nNOTeHUManHO 6bAewo TexHUYecKo
passBuTMe  (BKIIOYMTENHO, HO He  camo:
CMapTPOHU, OnepaLUOHHN CUCTEMM, HAIMYHOCT
Ha MpeaTa, ocTapABaHe Ha TexHWYecKaTa
cpega, ..). CnepoBaTenHo Ycnyrute e
bYHKUMOHUPAT, JOKaTO TEXHONOTUUTE, NO3HATU
no Bpeme Ha [loroBopa 3a MOKynKa u
13non3BaHu 3a npepoctasaHe Ha YCNYTUTE, He
OCTapeAT B CPaBHEHUE C TEXHONOTMUTE, KOUTO
06MKHOBEHO ce U3N0/13BaT Ha nasapa.

Mpu U3TMUaHe Ha CpoKa Ha NPOABAKUTENHOCT,
HacToAwmTe OBLLN YCNOBUA 3A YC/IYTATA ce
CYWTaT 33 aBTOMATUYHO MpeKpaTeHu, be3 pa e
HeobXoAMMO KaKBOTO M Aa e yBeAoM/IEHUe 3a
ToBa OT cTpaHa Ha K/IMEHTA nan JOCTABYUKA.
be3 pa ce 3acara ropHoto, K/IMEHTBT moxe pa
MMa BbB3MOMHOCT A3 MNOAHOBU HAKOU WU
BCcMYku YC/IYTU (npu ycnosusATa, NOCOYeHU B
KOHKPETHW NakeTu, KouTo MmoraT fa 6bvaar
npeasoxeHu no npeueHka Ha [JOCTABYMKA),
KaTo NOAHOBM CbluTe upes YEBCAMTA.
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3a ABTOMOBW/IN, obopyaBaHu ¢ onpeaeneqHu
WN3MCKBaHMA 33 TMNOBO oA06peHmne Ha CBbp3aHm
ycnyru  (Kato  Hanpumep  3a4bAXKUTENHOTO
,eCall”), SIM kapTaTa We ocTaHe aKTUBHA U cieg,
M3TMYAHETO Ha CPOKa Ha HactoawmTe OBLUU
YCNOBUA.

MopHosasaHeTo Ha OBLLUWTE YC/IOBUA Baunsa B
cuna 3a nepuosaa, nsbpan ot KIIMEHTA usmexay
Hann4yHute BB3MOXHOCTH 4 CbrnacHo
npoueaypute, ny6aukysaHu Ha YEGCAMTA npu
aKTMBMPaHe Ha npoueaypaTa.

Mopaan  TexHUYecKuTe  OrpaHuyeHuA Ha
YCTPOMCTBOTO nosHosABaHeTo Tpabsa Aa ce
M3BBPLM B PAMKUTE HA eflHa roMHa oT JaTtata
Ha M3TM4aHe Ha HactoawmTe ObLLM YC/TI0BUA.
Cnep, n3tMyaHeto Ha To3m cpok YCIYTUTE seue
He moraT Aa 6baT NoAHOBABAHM.

B cnyyaih ye KJ/IMEHTBT Kenae oTHOBO Aa
nsnonssa YC/IYTUTE, Toit TpsbBa ga mnoucka
MHCTanMpaHe Ha Hoso YCTPOWCTBO Ha
ABTOMOBW/IA 3a cBoA cmeTKa.

9.1.2 ABTOMaTU4YHO NpeKpaTaBaHe U oTTernsHe

Ha JOCTABYUKA
Ycnyrute ce npekpaTABaT aBTOMATUYHO, aKo
KOMYHMKaLMOHHaTa(nTe) mpeska(u),

13M0/3BaHa(1) 3a NPeaoCTaBAHETO UM, BeYe He
e(ca) Hann4yHa(m) wan e(ca) CUNHO
HaToBapeHa(n) nopaau wusknlouBaHe Ha 2G
n/man 3G m/uam 4G mpexka no pelweHue Ha
TENEeKOMYHUKALMOHHWUTE onepatopu. Mons,
nposepete Ha YEBECAMTA v ce cBbpxeTe ¢ oTaen
,06cny)KBaHe Ha KAMeHTW", 3a Aa mpoBepuTe
[ann MoZensT Ha Bawmns ABTOMOBWN we 6bae
3acerHaT OT TaKoBa M3K/IIOYBAHE Ha MpexaTa.
NHdopmaumata 3a npekpaTABaHeTo LWe 6bae
npeaoctaBeHa Ha YebcaliToBeTe Ha MapkaTa
Hal-manko 30 AHW Npeay Kpasa Ha YcayraTta.
Ycnyrute ce npekpataABaT aBTOMaTUYHO B Cy4ait
Ha 6paKyBaHe/yHuwoaBaHe Ha ABTOMOBU/IA
wan - obeslleTeHnMe OT  3acTpaxoBaTenHata
Komnanua Ha KnveHta cnep Kpaxba Ha
ABTOMOBWUNA. B cnyyan Ha
6paKyBaHe/yHULOXKaBaHe/Kpaxkba Ha
ABTOMOBWA KnneHTsT Tpabaa He3abaBHO Aa
nHpopmupa [OOCTABYMKA 3a TOBa CbbUTME
CbrnacHo Touka 9.3 no-gony u Aga my usnpatm
onpasfatenHute  [OKYMeHTU  (konue ot
YAOCTOBEPEHMETO 3a 6paKyBaHe/yHULOKaBaHe
wnan  obesweTeHnMe OT  3acTpaxosaTenHata
KOMMNaHus).

AOCTABYMKDBT cu 3ana3sa npaBoTo Aa oTTernm
YCNYTUTE wn cnepoBaTenHoO pga Npekpatu
AEACTBMETO Ha BCMYKM WAM  Ha 4YacT oT
HacToAlwmnTe obLWwn YCNoBUA, aKo
TEXHONOrMATa, M3NON3BaHa 3a NPeAOCTaBAHETO
Ha cvotBeTHuTe YC/IYTU, cTaHe ocrapana B
CpaBHeHMWe C TeXHONOTUATa, KOATO OBUKHOBEHO
ce u3nonssa Ha nasapa. AOCTABYUKDBT we
npegocTasn Ha KNUEHTA pasymHo
npeavsBecTUe B CbOTBETCTBUE C NPUIOKUMOTO
3aKOHOJATENCTBO.

9.2. Npaeo Ha fJOCTABYMKA Ha npeKpaTaBaHe
OOCTABYMKDBT wuma npaBo HesabaBHO Aa
npekpatn YCIYIUTE, ako KAMEHTBLT Hapywm
KOATO M pJa e 4acT oT HacroAawmTe OBLUN
YCNOBMA wam  wmsnonssa YCAYIUTE 3a
He3aKOHHM unm HenoaxoAALLM uenu.
HenpasunHata ynotpeba BKAlO4YBa, HO He ce
orpaHuyaBa camo A0 MOCOYeHUTe B ycnosue 8
no-rope, U MNo-cneuuasHo, MaHWNyaMpaHe Ha
YCTPONCTBOTO u/unn u3BaxaaHeTo my or
ABTOMOBW/IA, KoraTo ToBa He e paspeLleHo oT
[OCTABYMKA.

B nocoueHuTe no-rope cay4au Ha npekpaTaBaHe
Ha porosopa [AOCTABYUKDBT He AbAXM Ha
KNUEHTA HUKaKBa KomneHcauua unm
Bb3CTaHOBABAHE Ha Pasxoaum.

9,3. Mpopgax6ba Ha ABTOMOBUJIA wuamn
3ary6saHe Ha co6CTBEHOCTTAa BbpXy Hero -
YBepomasaHe Ha [OCTABYMKA u K/IMEHTA
MNpaBso Ha npekpaTaBaHe

Ako KNUEHTBT pewn Aa npogane
ABTOMOBW/A, pa npekpaTu QJorosopa 3a
Haem/nusuHr Ha ABTOMOBW/IA nan 8 caydai
Ha Kpakba wan GpakysaHe/paspywasaHe Ha
ABTOMOBMWIA, KnneHTsT TpabBa:

- He3abasHO Aa ysegomu JOCTABYMKA 3a ToBa
ypes MPUNOMEHUETO/Yebcaitta/kaTo ce
cebpke ¢ MPEXATA 3A nNomouw, HA
LOOCTABYMKA u/vnm c LeHTbpa 3a ob6cnyxsaHe
Ha KMEHTU/KOHTaKTEH UEeHTbP Ha
JAOCTABYUKA; n

[1a ce yBepu, Ye HEroBMAT/HEMHUAT Npodun sede
He e cBbp3aH c ABTOMOBW/IA, kaTo ce cBbpe
¢ MPEXATA 3A nomouw, HA OOCTABYMKA
n/van LleHTbpa 3a  obcaykeaHe — Ha
KNMEHTU/UeHTbpa 3a KOHTaKT Ha JOCTABYUKA.
B cny4ait Ha npopaxba uan npexsbpasHe Ha
ABTOMOBW/IA - no KakBaTo 1 A3 € MPUYNHA - Ha
TpeTa cTpaHa, KNMEHTBT:

- TpAbBa Aa rapaHTMpa, Ye BCUYKN IMYHU JaHHM,
cbxpaHasaHu 8 ABTOMOBW/IA, ca nstputu; n

- e J/TbXKEH M3PUYHO Aa CboblM Ha HOBMA
cobcTBEHMK MK nputexxaten Ha ABTOMOBU/IA
33 CblLECTBYBAHETO Ha ropecriomeHaTuTe
YCNYTW.

Bbve Bpb3ka c onpegeneHn YCNYIU, kouto
M3MCKBAT  JOMBAHUTENIHO  aKTUBMpPaHE U
M3NCKBAT WMMeln appec, TenepoHeH Homep
n/Mnu msTernaHe Ha MOBUAHOTO NPUNONKEHWe
Ha KnueHTta, ot K/IMEHTA we ce usuckea ga
npekpatm Te3n YCIYTU. Hosuat KIUEHT we
MoXe ga ce aboHupa 3a YCNYIUTE, Kato 3a
uenTa e Heobxogum umein agpec, TenepoHeH
Homep W/MAnM  u3TernaHe Ha MobuaHoTO
NpUAOKeHWe cnes NpeKkpaTABaHe Ha AOroBopa
OT NpeAnLIHNA COBCTBEHUK.

B 3aBucumoct ot cbotBeTHUTEe YC/IYTU, HOBUAT
cobctBeHnk Ha ABTOMOBWJIA, (i) B pamkuTe Ha
CpoKa Ha BanmnaHocT Ha YCNYTUTE, we moxe aa
n3nonssa YCNIYITUTE 3a ocTaTbKa OT CpoKa Ha
pencteue Ha OBLWUTE YC/IOBKA, KaTo B TO3M
Cnyyalh  CbWMAT We Cce cyuTa 3a  HOB
MOTPEBUTE/, npu cna3BaHe Ha HacToAwwMTe
06wm ycnosua wam (i) we Tpabsa pa ce
aboHupa otHoBo 3a YC/NYTUTE 3a HOB CpOK,
KaKTO e N0CoYeHo No-noapobHo B MpuaoxeHue
I

Ako K/IMEHTBHT nposase ABTOMOBWNA, 6e3 aa
e  WHPopMMpan  MpenBapuUTENHO  HOBMA
cobcreHmk: (i) LOCTABYUKDBT He HOCH H1KaKBa
OTFOBOPHOCT 3a MO-HaTaTbWHOTO CbbUpaHe Ha
AaHHWTe, KaTo A06pOCHLBECTHO BApPBA, Ye Te
npuHagnexat Ha K/AWEHTA, u (i) KAMEHTBT
0CTaBa OTTOBOPEH CbrnacHo HacrtoAawmTe OBLLN
YC/IOBMA 3a npaBUAHOTO WMAM HEMNpPaBWIHOTO
usnonssaHe Ha YC/NYIUTE or  HosuA
CoBCTBEHUK.

CbLo Taka ce npuema, ye (i) JOCTABYUKDBT He
HOCK OTFOBOPHOCT 33 BpeaM, NPOM3TUYALLM OT
HapyLeHusa, cBbp3aHmn ¢ obpaboTKaTa Ha IMYHK
AaHHW, B CAyyall Ha HeysBejoMABaHe 3a
ropecnomeHatute  obctostenctea u (i)
KNUEHTBT Hama pga vma goctbn Ao uauv aa
M3Mn0N3Ba KaKBUTO M Aa BUNO faHHK, CBBP3aHM C
ABTOMOBWNA, cnep npogaxkbata My Ha Tpetu
AMu@ U/MAM cnes Kpas Ha HaemaHeto Ha
ABTOMOBMUNA.

B nocoyeHus B TO3M uneH 9.3 cayyalh Ha
npekpataBaHe Ha gorosopa JOCTABYUKDBT He
Lbnxu Ha KNTMEHTA HuKakBa KomneHcaums nnm

Bb3CTAaHOBABAHE Ha pa3xoau.

10. CMNELUMANHA WHOOPMALIMA 3A
CEPBU3HWUTE U CACTEMHWUTE OrPAHUYEHUA
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10,1. Co6cTBEHOCT BbPXY TEXHONOTUATA
OOCTABYUKBT u Herosute OOCTABYMLM HA
YC/IYTU, BOKONKOTO ca OTFrOBOPHM, Ca U Le
OCTaHaT No BCAKO Bpeme CcOBCTBEHWULUM HA
BCUYKM NpaBa, TUTIN U UHTEPECU NO OTHOLLEHME
Ha (i) Bceku xapayep, codTyep M cBbp3aHUTE C
TAX TEXHONOTMMWU, U3MNON3BaHU 3ae4HO UAU BBB
Bpb3ka cbc YC/IYIUTE, u (ii) BcAko npaso Ha
WHTeNeKTya Ha COBCTBEHOCT MAWM APYro Npaso
Ha cobcTBEHOCT, BK/IOYUTENHO, 6e3
OrpaHuU4yeHune, BCU4KMN NaTEHTU, aBTOPCKU Npasa,
npaBa BbpXy TbProBCKM MApKM W TbProBCKU
TallHW, cbabpKawm ce B TaAX. K/AUEHTBT
npuema, ye e 3abpaHeHo, U ce cbrnacasa Aa He
Konupa, AeKOMNUAWMpA, pasnara, paspabotsa
06paTHO, Cb3AaBa NPOM3BOAHM MPOU3BEAEHMA
WAN MaHUNYy/IMpa KakKBaTo U Aa € TexHonorma
WA aHHU UK CbAbpXKaHUE, CbXPaHEHU UAU
MHTerpupaHu 8 0bopyasaHeTo, U3NoN3BaHO 3a
nosyyasaHe unu pabota ¢ YCYITUTE (HapuyaHu
0610 ,TexHonorus Ha obopyasaHeTo”), uam no
APYr Ha4yMH Ja NPOMEeHA WAM noanpasa ToBa
obopyasaHe. K/IMEHTBT ce cbrnacasa Cblio
Taka Aa He Kausa, ny6/aMKyBa, Npeaasa UAU Mo
APYr HayuMH Aa npasu AOCTbMHWU MaTepuanm,
CbAbpXKALM  COPTYEPHU BUPYCU UAWU  ApYrn
Koaose, GpaitnoBe UAM KOMMIOTbPHU NPOrpamu,
npefHasHayeHM JfAa NPeKbCBaT, AeakTUBMpaT
MAM  orpaHuyaBaT  GyHKUMOHANHOCTTA  Ha
YCNYTUTE. Bcekn codTyep, cbabpKaly, ce B
ABTOMOBW/IA, ce npepoctaBa camo noj
JMUEH3 33 u3nonssaHe 3aegHo c¢ YC/IYTUTE.
OcBeH TOBa BCUYKM [A@HHW  WAWM  ApYro
cbabprKaHve Ha YCNYTUTE ca 3awmTeHn ot
3aKOHMTEe 3a aBTOPCKUTE MpaBa W Apyroto
3aKOHOZATENCTBO B obnactta Ha
MHTe/IeKTyaNHaTa COBCTBEHOCT U BCUYKM MpaBa
Ha cobctBeHoCT ce npunuceat Ha JOCTABYMKA
1 Ha AOCTABYMUUTE HA YCNYTU. KNIUEHTBT
MMa npaBo [Ja W3M0/i3Ba TEXHOAOTMYHOTO
obopyaBaHe caMO 3a /IM4HA M HETHLProOBCKa,
HenpodecnoHanHa ynoTpeba M BbB Bpb3Ka C
YCNYTUTE.

11. TAPAHUMA U OTFOBOPHOCTU HA
AOCTABYUKA

11.1 FapaHuma

BuHarn npu ycnosue, ye K/IMEHTBT cnasesa
3a4b/KeHMATa cM  no  HactoAwmTte OBLWN
YC/IOBUA, u ¢ u3kntoueHme Ha obcToaTencreaTa,
noco4eHu B yneHose 6, 9 n 13.1:

(i) FfapaHumATa, NpeaocTaBeHa OT NPUAOKUMOTO
3aKoHogatenctso 3a ABTOMOBWA  u/unmn
rapaHuMATa Ha MNpPoOuU3BOAWTENA Ha Xapayepa
(ako e npunoxumo), skntousa YCTPOMCTBOTO,
MOHTUpaHo dpabpuuHo 8 ABTOMOBUNA.

Ako KNIMEHTBT e NON3BATEN, YCNYIUTE ce
NOKPWBAT OT rapaHLMaA, KaKTo e NpeasuaeHo oT
3aKOHa,  BKNIOYMTENHO  rapaHuuAaTa,  Ye
OOCTABYUKDBT HocM OTroBOPHOCT 3a BCAKO
HecboTBeTcTBME Ha YC/IYTUTE, KoeTo Bb3HMKBA
MNN CTaBa OYEBUAHO B PaMKUTe Ha nepuoaa,
npes KoWTo TpAabBa pJa ce npeaocTaBAT
YCNYTUTE  cbrnacHo  Hactoawwmte  OBLIU
YCNOBMA. B cnyyald Ha HecboTBETCTBUE
KNMMEHTDBT ce nons3Ba oT cpeacTBaTa 3a nNpasHa
3alWmMTa,  NpeaBUAEHU B MPUIOKUMOTO
3aKOHOJATE/ICTBO, ypexAalo npoaaxbara Ha
CTOKM C UMPPOBO CbAbPNKaHME U LUPPOBU
yenyru;

(ii) AOCTABYUKDBT nonara pasymHu ycunus, 3a
[a rapaHTupa HanmyHocTTa Ha YCNYTUTE.

Bbnpekn ToBa K/IMEHTBLT Tpsbea pa wma
npeaBuA ChefHUTe OrpaHUYEHUA:

OOCTABYUKDBT He rapaHTtupa, ye YCNYTUTE we
ce npepoctaBAT 6e3 npekbcBaHe WAM  Le
pabotaT 6e3 rpewku. OcBeH ToBa, nopagu
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ecTecTBOTO Ha CbOTBETHATa HOBA TEXHONOTWA,
MOXe  Aa  CbluecTByBaT  AOMbAHUTENHMU
orpaHuyeHus Ha OTrOBOPHOCTTA Ha
OOCTABYMKA, KaKTO MOXe ga e OnucaHo B
npunoxeHoto MNpunoxkerHue |.

Ako K/TMEHTDBT He e 3aBbpLluna NpeaocTaBeHaTa
ot JOCTABYMKA akTyanusauus, Heobxoaumma
3a noAAbpKaHe Ha  CbOTBETCTBMETO  Ha
YCNYTUTE, npu HeliHaTa HAAMYHOCT, Torasa
AOCTABYUKDBT He HOCM OTroBOPHOCT 33
HecboTBeTcTBMETO  Ha  YC/IYIUTE, Koeto
Bb3HWKBA W/AM CTaBa ACHO B PaMKWTE Ha
nepuoga oT Bpeme, npe3 Kouto YC/IYTATA
Tpabsa pa 6bAe npefocTaBeHa  CbrNacHO
HactoawmTe OBLLM YC/IOBUA.

Hesasucumo  oT  ropHuTe  rapaHuuu, C
nsknoveHne Ha YCIYIUTE, wusncksawun ot
NPUNOXKMMOTO 3aKOHOAATENICTBO, HAIMYHOCTTA
Ha YCNIYTUTE He moxe ga 6bae rapaHTupaHa
NMOCTOAHHO nNopaau noTeHuuanHun 6'b,qeLLl,l/I
TEXHUYECKN pPa3BUTUA (BK!HOHI/ITEJ'IHO, HO He
camo: cMapTPOoHM, ONEepPaLMOHHU CUCTEMMY,
Ha/IMYHOCT Ha MpexaTa, oOcTapaBaHe Ha
TexHu4eckata cpegda, ...). CneposaTenHo
YCNYTUTE we dYHKUMOHMPpaT, AOoKaTo
TEXHONIOrMMUTe, NO3HATW No Bpeme Ha [lorosopa
3a TMOKYMKa, He OCTapeAT B CpaBHeHWe C
TEXHONOrMUTE, KOMTO OBMKHOBEHO Ce U3Mon3BaT
Ha nasapa.

11.2. OTTOBOPHOCT

Huwo B HacToawwmTe OBLLM YC/TOBUA He moxke
/@ U3K/0YBa HEM3KNoYBaLlATa ce OTFOBOPHOCT
Ha KOATO 1 /@ e OT CTPaHWTe No OTHOLIeHMe Ha
CMBPT WAM TenecHa nospesa, NPUYUHEHW OT
HeliHaTa HeBpPEeXHOCT UK OT HebpexHOoCTTa Ha
HeHUTE CNYXKWUTEIN WAKW  areHTn, uan pa
W3KNIOYBA  OTFOBOPHOCTTa 33  U3MaMHO
BbBeX/AaHe B 3abyxaeHune.

11.2.1 OTtroBopHoct kbm MOTPEBUTENTUTE

B cayuyait ye K/MEHTBT E MON3BATE/, ako
JAOCTABYUKDBT He cnassa HactoAwmTe OBLLN
YCNOBUA, OOCTABYUKDBT Hocn oTroBOpHOCT 3a
3arybute unu wetnte, kouto KIMEHTHT noHaca
W KOUTO ca npeasBuaum  pesyntaT  oT
HapyweHuneto Ha OBLWWTE YCNOBUA wan ot
HebpeXkHocTTa Ha AOCTABYUKA, HO
JOOCTABYUKDBT He HOCK OTTOBOPHOCT 3a 3arybu
VAN LWETH, KOUTO He ca npeasuammu. 3arybute
AN BpeauTe ca nNpeaBUMAMMM, ako ca 6unwu
ouyeBMAHa nocneauua OT  HapyleHWeTo Ha
JOOCTABYUKA nnm ako ca 6unu npeasuaeHun ot
KNMEHTA wn [OOCTABYMKA B MOmMeHTa Ha
CKNlOYBaHe Ha J0roBopa CbINACHO HACTOALMTE
obLWH YCNOoBUA. CnepoBaTtenHo
AOCTABYMKDBT HAma pa HoOcM OTroBOpPHOCT
npen KMEHTA 3a KakBaTo M ga e 3aryba Ha
neyanba, 3aryba Ha 6u3Hec, npekbcBaHe Ha
6u3Hec, nocneasally WETU, KOCBEHU LWETU UK
3aryb6a Ha 613HeC Bb3MOXKHOCTU.
AOCTABYUKDBT npepocrasa YCNYIUTE camo 3a
[OMalHa M AnyHa ynotpeba. KAMEHTBLT ce
cbrnacABa fa He wu3nonssa Ycayrute ¢
Tbproecka, npodecuoHanHa, 6GusHec wan
npenpopaxbeHa uen n JOCTABYMUKDBT He Hocn
otrosopHoct npeg, K/IMEHTA 3a kakeato 1 aa e
3aryba Ha nevanba, 3aryba Ha 6wu3Hec,
npekbcBaHe Ha 6usHec uau 3aryba Ha GusHec
Bb3MOXHOCTU. [Mopaam ToBa ca npefHasHauyeHn
€amo 3a 06LWM HAaCOKM U MHGOPMALMOHHU Lienu,
a He 3a opuUMaNHO BOAEHE Ha AOKYMEeHTauuma
WAN  perucTpupaHe, Tbih  KaTo  BWHarM
cbliecTByBa pUCK OT 3aryba uau nospega Ha
AaHHK, Taka ye JOCTABYMKDBT He paBa HUKaKBM
rapaHuuu, 4Ye [aHHUTE, KOUTO 3anucsBaTe C
nomolyta Ha Yeayrute, we 6bAaT AOCTbNHU NO
BCAKO BpeMe.

11.2.2 OtroBopHocT Ha [OOCTABYUKA Kbm
Bcuuku K/IMEHTU

be3 pa ce 3acara ropHoto, JOCTABYUKDBT no
HWKaKbB HAYMH HE HOCKM OTFOBOPHOCT U Npu
HUKaKBM o0b6CTOATE/NICTBA HEe MOXe a3 bbae
[ObpPXKaH OTrOBOPEH 3a KakbBTO M A3 e BuUA
3arybum, wetu, BkaounTenHo Tesun 3a KJIMEHTU B
cnyyait Ha KPAMKBA, TPABEX 1/unu nospesa Ha
ABTOMOGMW/IA u/van nnua u/van matepuani,
Hamupawm ce Ha 6opaa Ha ABTOMOEBWUJIA,
OTTOBOPHOCTY, nckose " pasxoamn
(BKAtOYUTENHO, HO HE CaMO CbaebHMU pasxoau,
pasxoAu 3a 3aluTa M NPeKpaTABaHe), NpPeku,
KOCBEHM MM nocneasalin, npousTMyalmn ot
WAM  CBbP3aHM C  NPeaoCTaBAHETO  Wan
nsnonssaHeto Ha YC/IYTUTE, He3aBucumo oT
npuynMHaTa, npousTMYalW OT  A0rosopa,
He3aKoHOCbobpasHoCT (BKMtOUMTENHO
HebpeXXHoCT),  pasnopegbu  wan  Apyro.
AOCTABYUKDBT He HOCM OTrOBOPHOCT 33
KaKBMTO M Aa 6uno 3arybu wav wetn (gopum
KOraTo ca npeasuavMmu), NPoUsTUYALLM OT MU
CBbP3aHM C U3MO/3BAHETO (BKNIOUMTENHO, HO HE
Camo, NPoM3TUYaLLM OT HapylwasaHe Ha Kogekca
3a ABUKEeHne no nbTUWaTa), nnmn
HEBB3MOXHOCTTa 33 usnonssaHe Ha YC/IYTUTE,
UNN U3MON3BAHETO WM 3aBUCMMOCTTA OT Te3un
YCNYTW.

OcBeH T0Ba, ako K/IMEHTBT He e MOTPEBUTEN,
JAOCTABYMKDBT He HOCK OTFOBOPHOCT 3a:

- KauyecTBOTO Ha YC/TYTUTE, Tvit KaTo YCNYTUTE
ce npea/iarat ,BbB BMAa, B KOMTO ca“;

- KaKBOTO U [la € NPEeKbCBaHEe Ha M3MON3BaHeTO
Ha YEBCANTA;

- BpPEMEHHa WAM TMOCTOAHHA W MbAHA WK
YacTWYHa HeJOCTLNHOCT Ha CAUTA;

- BCAKAKBU 3aTPyAHEHUA C BPEMETO 3a peakuma
1, Hall-06LLo Ka3aHO, BCAKAKBU HEU3MbHEHUS;
- BCAKaKBAa HEBBL3MOXHOCT 3a M3MON3BaHe Ha
YEBCAWTA;

- HapyLweHWAa Ha MHGOPMaLMOHHATa CUTYPHOCT,
Kouto buxa MOrAM  Ja  HaepeaAaT  Ha
obopyaBsaHeto/ycTpoicteata Ha K/IMEHTA 1 Ha
[aHHWTE, OCBEH aKO 3aKOHbBT He npeaBuKaa
Aapyro;

- BCAKO HapyweHue Ha npasata Ha K/IMEHTA
KaTo UAano.

Mpu HuKakeu obcToaTenctea JOCTABYUKDT He
HOCM  OTFOBOPHOCT 3a MNpPEeKbCBaHMA UK
orpaHuyeHna Ha YCIYIUTE no cnepHute
NPUYNHU:

- pasnopeAbu Ha 3aKoHa UAU KOHTPONMPaHU
AAMUHUCTPATUBHU U/UAW PErynaToOpHU MepKU;
- pasnopeabute, W34aAeHW OT CbOTBETHUTE
opraHu.

Korato  K/IMEHTBLT He e MNON3BATEN,
JAOCTABYMKDBT He HocM OTroBOpPHOCT npep,
KNMEHTA no cunata Ha [JOroBOp, AENUKT
(BKIKOUYUTENIHO, HO HE Camo, HeBPeEKHOCT) 1/uan
HapylweHWe Ha 3aKOHOBO 3afb/iKeHWe 3a
KakBaTo M pa e 3aryba wau Bpepa, KoATo
KNMEHTBT moxe pa npetbpnu  nopagu
neiictBue, 6espeiicTBue, HebpeXHoOCT  uau
HeusnbiAHeHWe (BKAOUUTENHO HebpexHocT)
npu usnbvaHeHneto Ha YC/IYTUTE ot cTpaHa Ha
AOCTABYMKA wnu HeroBua [AOCTaBYMK Ha
ycnyru, B pasmep, no-ronam ot obuiata UeHa,
nnateHa ot K/IMEHTA 3a Ycayrute.

11.3. UHTEpHeT curypHocT

AOCTABYMKDBT nonara BCUYKM  BB3MONKHMU
yCWAWA, 3a [fa rapaHTMpa CUTYpHOCTTa Ha
YCNYTUTE, kaTo ce uma npeaBuA, CI0KHOCTTa Ha
uHTepHeT. JOCTABYMKDBT obauye He moxe aa
rapaHTMpa abcontoTHa CUTYPHOCT.

ABOHATBT npvema  XapaKTEpUCTUKUTE U
OrpaHUYeHUATa Ha MHTEPHET MpeKaTa.
ABOHATDBT noTBbpXKAaBa, Ye € HaACHO C
eCcTecTBOTO Ha MWHTEPHET Mmpexata MW no-
CneunanHo ¢ HeMHUTE TEXHUYECKU NpeporaTusu
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M BpemeTo 33 peakuua, HeobxoaMMO 3a
CNpaBKa, aHaIn3 UNU NPEXBBPAHE Ha AAHHU.
ABOHATBT e panbeH pga  uHbopmupa
LOOCTABYMKA 3a Bceku pedekt uau npobnem,
Bb3HMKHan B YC/IYTUTE.

ABOHATDBT e HasAcHO, Ye MOTouUTE OT AAHHU B
VHTEPHET He Cca HenpemeHHO 3alluUTeHwn,
0co6EeHO MO OTHOLEHME HA NOTEHLMANHOTO UM
He3aKOHHO NPUCBOABAHE.

ABOHATDBT ce cbrnacABa fAa npeanpuveme
BCUYKM MOAXOAALM MEpPKM, 3a [a 3awutu
COBCTBEHOTO CM CbAbpXKaHWe, AaHHU u/uau
codTyep OT 3apa3nBaHe C NOTEHLMANHWN BUPYCH,
pPa3npoCTPaHABaHU B UHTEPHET.

12. AKTYAZIU3ALIUN HA YCNYTUTE

KNMEHTBT e wuHPopmMpaH U  nonyyasa
aKTyanusauuu, BKAYUTENHO aKTyanusauuu 3a
CATYPHOCT,  KOMTO ca  Heobxogumu  3a
noagbpaHe Ha CbOTBETCTBUETO Ha
YCTPOMCTBOTO.

Kvgeto e npunoxumo, AOCTABYMKDBT uma
NpaBo Aa U3MN0/3Ba TEXHONOTUATA ,over the air”,
KaKTo e onucaHa B Mpunoxenue |, 3a otaaneyeH
nocTbn Ao YCTPOMCTBOTO 1 aa My npeaocTasa
aKTyanusauuu.

KNMEHTDBT npuema u nNOTBbLPXKAABA, Ye BbLB
BCMYKM OCTaHaNM Cly4au akTyanmsaumuTe ,over
the air” we 6baat cvbobwasaHn Ha K/IMEHTA
ypes MHPOPMaLMOHHO cboblieHne, NoKasBaHo
Ha Aucnien Ha paAnoyCTPOMCTBOTO.
AkTyanusauuaTa we 6bAe nnaHupaHa, Korato
ABTOMOBUNDBT e wuskaouveH. B cayvait ye
KNMEHTBT wuma  HyXpa p[a  wmsnonssa
ABTOMOBMW/IA, pokaTto Teue akTyanumsauuma uam
MHcTanaumsa, ABTOMOBU/TBT moxe aa 6bae
BKAloYeH, Ho YCNYITUTE moxe pga 6baar
BPEMEHHO HeJoCTbMHU. 3a TakuBa
aKTyanusauuu, B 3aBUCMMOCT OT CbOTBETHaTa
MAPKA (Fiat, Fiat Professional, Alfa Romeo,
Lancia, Jeep, Abarth), KJIMEHTBT we wuma
Bb3MOXHOCT [@ OT/NIOXM aKTyanus3auuATa BbB
BPEMeTO [0 MaKcumaseH 6poit npenpaTku,
cneA,  KOETO  MHCTajsauMATa  We  3anouvHe
aBTOMaTUUHO.

OOCTABYUKDBT npenopbusa Ha K/IMEHTA pa
M3TErnM  akTyasnsauuuTe BedHara LWOM ca
HanuuHu. Ako KJ/IMEHTBT He e 3asbpwwun
npegocTaBeHara oT JAOCTABYUKA
aKTyanusaums, HeobxoamMma 3a NoAabpiKaHe Ha
cboTBeTcTBMETO Ha YC/IYITUTE, npu HelHaTa
HanunyHoct, Toraa [OOCTABYMKBT He Hocu
OTFOBOPHOCT 32 HecboTBeTCTBUETO Ha
YCNYTUTE, KoeTo Bb3HMKBA MAWM CTaBa ACHO B
paMKuTe Ha nepuoja OT Bpeme, Npes KOMTo
YCNYTATA TpsabBa pa 6bae npepoctaBeHa
cbrnacHo HacroawmTe OGN YC10BUA.
KNNEHTBT  npuema [ npusHaea, uye
TexHonoruata ,over the air’ we 6bae
n3nonssaHa ot JOCTABYMNKA v 3a n3sbpLiBaHe
Ha cnegHuUTe AelHocTv 6e3 aa e Heobxoaumo
no-HaTaTbWHO AelcTBME OT CTpaHa Ha
KNUEHTA:

- aKTyanusauuu, HeobxoAaMMM 3a cnasBaHe Ha
3aKOHOBM, PEryNnaTopHU  WM3WUCKBaHWA  WUAU
KnbepcurypHoct

-MHCTasMpaHe Ha akTyasusauuu B cayyai Ha
OTCTpaHABaHE Ha rpeLLku;

- aKTyanusauuu, HeobxoAMMHM 3a BCAKA 3aMAHa
Ha JOCTaBYMKa Ha MPEKOBU YCAYTU;

- MHCTanauumn, HeobxoAMMM 3a NpPesocTaBAHE Ha
HOBa YyCnyra, aKTMBMpaHa npeau ToBa OT
KNUEHTA;

B TO3M caywait  akTyaausaumAta  uau
MHCTanaumata wWwe 6bAaT NAaHUpaHKW, KoraTto
ABTOMOBUNDBT e wuskaouveH. B cayyait ye
KNMEHTBT wuma Hyxpa f[a  wsnonsea
ABTOMOBMW/IA, poKaTto Teue akTyanusauuma uam
UHcTanaumsa, ABTOMOBW/IA moxe pa 6bae
BK/toYeHo, Ho YC/IYTUTE we 6baaT BpemeHHo
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HefoCTbMHU 8o npuKkNoYBaHe Ha
aKTyanusaumMaTa UAW MHCTanauusTa.

13. OBLLM PA3MNOPEABM

13.1. dopcmaxkopHu obcTosTencTsa

B cnyyait Ha popcmaskopHo cbbutue ycnyrute,
nocoyeHn B Hactoawmute OBLWKU YCNOBUA,
MbpBOHAYanHoO we 6baat  cnpeHn. Ako
$OopCMaskopHOTO CbBUTHE NPOAB/KM NOBEYE OT
Tpuaecet (30) AHM, HacToAwWwWTe yCNoBUA ce
npeKpaTABaT aBTOMATUYHO, OCBEH aKO CTPaHUTe
He ca ce porosBopuau 3a ppyro. CrpaHuTe
M3PUYHO ce cbrnacasat, Ye GOPCMaXKOPHU Uan
CAy4alHU CbbWUTMA, B AOMbAHEHWE KbM Tes,
KOMTO OBWKHOBEHO MPOM3TUYAT OT CbAeBHM
pelleHna, BKNKOYBAT, HO He ce OrpaHn4aBaT Ao:
obLWM CTayku, NIOKayT, enuaemuun, cpusose B
TeNeKOMYHUKaLUNOHHaTa MpeXxa,
3emeTpeceHun, noxapu, 6ypu, HaBoaHeHus,
BOAHW LWETU, NPaBUTENICTBEHW OrpaHUYeHus,
npasHu win 3aKOHOBM npomeHu, KOUTO
Bb3MNpenATcTBaT M3nbaHeHneTo Ha YCNYTUTE.
AKO HAKOA OT CTPaHUTE € Bb3NpenATCTBaHa nan
3a6aBeHa B M3MbJAHEHWETO Ha HAKoe OT
334b/KeHnATa cM  no Hacroawmte OBLUN
YCNOBUA nopaau dopcmaxkopHu
obcToATenctea, TasuM CTpaHa e yBeAoMM
He3abaBHO ApyraTa cTpaHa.

13.2. bes oTKas ot npasa

Ako JIOCTABYUKDBT He ynparKHM AN He HaNoXun
HAKOe OT npaBaTa cu no HactoAawmte OBLUN
YCNOBWA, ToBa He ce cymTa 3a OTKA3 OT TOBA
npaBo, HUTO MOXe /@ MOCAYXKM KaTo Mpeyka 3a
ynpaKHABAHETO WM HafaraHeTo My Mo BCAKO
Bpeme cneg ToBa. Huwo B Hactoawmte OBLUU
YC/IOBUA He e npeaHasHayeHo Aa ce pas3bupa
KaTo NapTHLOPCTBO, $pPaHYaN3UHT, CbBMECTHO
npeAnpuUATUE UNK areHTCKO OTHOLLEHMe.

13.3. He3aBucumocT Ha cTpaHuTe

HuKoa oT cTpaHMTe HAMa NpaBo Aa noema wan
Cb34aBa 334 b/IKEHUA OT UMETO /W1 33 CMETKa
Ha ppyrata cTpaHa. OcBeH ToBa BcAKa OT
CTpaHWTe ocTaBa €eAMHCTBEHO OTrOBOPHa 3a
cBOMTe [eiCTBUA, TBBPAEHUA, aHTaKUMEHTH,
YCNYTUTE, npoayKT1 n nepcoHan.

13.4. Paspensemoct

AKO efjHa WAW noseye OT pasnopeabuTe Ha
Hactoawmte OBLWKM YC/TOBUA ce cuutat 3a
HeBaNUAHU Unu ca 0bABEHM 3a TaKMBA OT 3aKOH,
noA3aKoHOB HOPMATUBEH aKT UM OKOHYATETHO
pelweHue c res judicata epekT, nocTaHoBeHO OT
Cbf, C NoAaxoAAla PUCAUKLMA, OCTaHanuTe
pasnopeabu ocTasBaT B Mb/IHa cuna U AelCTBUE.
CTpaHuTe ce cbrnacaAeat fa 3aMeHAT BCAKa
TakaBa HefeNCTBUTENHA, HE3aKOHHa  uan
Henpunoxunma pasnopeaba c Hosa pasnopesba,
KOATO B MaKCMManHa CTeneH U3nb/HABa Lenta
Ha HepelcTBMTeNHaTa pasnopeaba.

13.5. flo6pocbBecTHocT

CTpaHWTe [AeKnapupat, 4Ye aHraXumeHTuTe,
nocoyeHn B HacroAawmute OBLW YC/IOBUA, ca
noetu Hamb/IHO A06POCHBECTHO.

13.6. U3uepnaTtenHoOCT Ha cnopasymeHUeTo

Tean OBWMW YC/IOBUA 3ameHAT BCUYKM
npeauLLHN CNopasyMeHUA, A0roBOPEHOCTU U
QHTaXKUMEHTU mexay cTpaHuTe "
npeacTaBnABaT  LANOCTHOTO  CrOpasymeHue
MeXAy CTpaHUTe, CBbP3aHO C npeameTa Ha
HacToAawmTe OBLWKW YCNOBUA. Kbvpeto e
NPUNOKMMO, 3a4bKEHUATA Ha CTpPaHUTe no
BCAKO CbLLECTBYBALLO npeau ToBa
cnopasymeHue 3a HepaskpusaHe Ha
MHbOPMaLMA OCTaBaT B MbJIHA CU1a U AeWCTBUE,

[OKOMIKOTO HAMA@ MPOTUBOPEUME MENAY TAX.
CTpaHuTE MOTBBPXKAABAT, Y€ He Ca CKAYUIM
HacTtoAwmTe OBLLUM YC/IOBUA BB3 OCHOBA Ha
KaKBMTO M Aa 6UN0 MU3ABNEHMA, KOUTO He ca
M3PUYHO BKAOYEHUM B HactoAwmTe OBLLA
YCNOBMA.

13.7. Mpunoxxumo  3aKOHOAATENCTBO 7]
KOMNETEHTEH Cby,

Hactoawmute OBWWM  YCNOBUA un  BCUYKM
Cropose, NPou3TUYaLLM OT TAX, Ce ypexaaTt . oT
3aKOHWTe Ha[aa ce nocoyaT OT topucTa 3a
mectHua nasap] K/AMEHTBT u JOCTABYMKDLT
npuemart, 4e BCUYKM CNopoBe, Bb3HUKHAAU nUan
npoustnyawm ot Hacroawmte OBLLN YC/10BUA
wan ot usnonssaHeto Ha YC/IYFATA ot
K/IUEHTA, we 6baat oTHeceHn o Cbauauwata
Ha [Aa ce mocoyaT OT lOpPUCTa 3a MECTHUA

nasap], , OCBeH B C/lydauTe Ha WU3KAOUMTENHA
KOMMNETEHTHOCT no MeCTOXXUBEEHE Ha
KNWEHTA, npepsupeHa B 3aKoHa  3a
onpefensHe Ha npeaceaaTeNCTBalLMA Cbf, NpU
cnopose mexay npopecroHanmct u KJIMEHT.

13.8 AntepHaTMBHO paspellaBaHe Ha cnopose
(Alternative Dispute Resolution - ADR)

AOCTABYUKDBT He e HWUTO 3afb/iXKEH, HUTO e
noen aHra*kMMeHT Aa y4acTea B npoueaypu 3a
anTepHaTMBHO paspellasaHe Ha cropose (ADR)
npep, cybekt 3a ADR Ha K/IMEHTa, CbracHo
[wvpektusa 2013/11/EC.

14. [onbaHuTenHa WHGOPMALUA OTHOCHO
reHepupanute ot MPEBO3HOTO CPEACTBO
AaHHM cbrnacHo Pernament (EC) 2023/2854
(,,3aKoHa 3a gaHHuTE")

B cvoTBeTcTBME C uneH 3 OT 3aKoHa 3a JaHHUTe,
AOCTABYMKDBT npepoctaBa  Ha  K/IMEHTA
cnepHaTa MHGOPMaLMA OTHOCHO reHepupaHuTe
oT NPEBO3HOTO CPEACTBO JaHHU
nocpeactsom YCTPOWCTBOTO:

14.1 Bupose, 06em u popmar Ha reHepupaHuTe
AaHHKN

Mo Bpeme Ha u3nonssaHeto Ha MPEBO3HOTO
CPEACTBO, ycTpOMCTBOTO MOXe HENpPeCcTaHHO U
B peanHo Bpeme pa cbbupa u npepasa
reHepupaHn ot [PEBO3HOTO CPEACTBO
AaHHW, BK/OYUTENHO: AWUATHOCTUYHU  [aHHU
(Hanpumep: TemnepaTypa, HUBOTO Ha MacnoTo,
KOAOBE 3a rpelka Ha ABuratens); AaHHM 3a
ynotpebaTa (Hanmpumep: npober, cKopocT,
Bpeme Ha ynotpeba, U3nonsBaHe Ha cCUCTEMMU
ADAS); [aHHM 33 MecTonoNoXeHUeTo (Korato
GPS dyHKUMATa e BKAKOYEHa); AaHHU, CBbP3aHuU
¢ B3aumogeictemeto e YCNYTUTE (Hanpumep:
rNacoBM 3aABKMW, HaBUrauma); AaHHW, CBbP3aHK
cbe cneunduUUHN cbbUTUA (Hanpumep: oTYETEHU
cbnbebuM MAKM HeunsnpasHocTM). O6embT Ha
reHepuMpaHuTe JAaHHW MOXe Ja Bapupa B
3aBMCMMOCT OT u3nonssaHeTto Ha MPEBO3HOTO
CPEACTBO. [leHepupaHute ot [PEBO3HOTO
CPEACTBO paHHM ce npefocTaBAT BbB dopmar
JSON nnu gpyrv cbBMecTUMMU bopmaTu.

14.2 Uenn Ha obpaboTBaHeTOo Ha AaHHM OT
AOCTABYMKA

[JlaHHuUTe ce 06paboTBAT USKNIOUUTENHO U CAMO
33 CnegHuTe  UEenn: 33 NpefocTaBAHe U
ynpasnasaHe Ha YCNYIUTE, aktuBupaHu OT
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KNUEHTA; 3a ocurypasaHe Ha CbOTBETCTBMETO C
HOPMaTUBHMUTE U3UCKBAHUA; 33 NOA06PABaHE Ha
KayecTBOTO M MPOWU3BOAMTENHOCTTA  HA
npeso3HuTe cpepactea u YCNYTUTE; 3a aHanus
Ha arpervpaHv v aHOHUMM3WUPAHM [AHHU 33
CTaTUCTUYECKU LLeNn UAK 3a pa3paboTBaHETO Ha
HOBM  npoayKtu/ycnyru. 3a  Teau  uenu
OOCTABYUKDBT moxke ga cnogena faHHUTe C
TPEeTU CTpaHu.

14.3 Mpsaka pocrbnHoct ot K/IMEHTA

KNUEHTBT moxe pa wmma poctebn Ao
reHepupanute ot MPEBO3HOTO CPEACTBO
AaHHU MO CNeAHUA HAYUH!

* 3a notpebutenu (B2C): 3anskuTe
33 AOCTbN A0 JaHHWTE ce ynpasassaT npes
MopTana 3a 3awWwMTa Ha NUYHWUTE [AHHU Ha
Stellantis. Motpebutenute morat ga otMaat Ao
pasgena ,MpaBo Ha pocten” U pJa cneasat
YKa3aHuWATa, NpefoctaBeHn OT BbHWHUA eKun
no noaapbXxKara.

e 3a 6usHec kaueHtn (B2B):
3anABkMTe ce o06paboTBaT npe3 CbLOTBETHMA
KaHasn, npegoctaseH ot Mobilisight. Knnentute
B2B TpsAbBa Aa nopjadaT 3asBKaTa CU npes
cnepHaTa Bpb3Ka:
https://www.mobilisights.com/en/contact-
us.html

14.4 [locTbn Ha TPeTU CTPaHU A0 AaHHUTE NpuU
3aaBKa ot K/IMEHTA

KNUEHTBT nma npasoto  Aa noucka
reHepupaHute ot [PEBO3HOTO CPEACTBO
AaHHM  pAa 6baaT  npefjocTaBeHUM  Ha
pasnosioxeHWe 3a AOCTbN OT TpeTa CTpaHa,
nocoueHa ot K/IMEHTA (kato Hanmpumep:
CepBM3, 3acTpaxoBaTeNHa KOMMaHWA WU
[0CTaBUMK Ha LMGPOBM YCYrK), B TpaHULUTE U
npy yCnoBWATa, YCTAaHOBEHM CbC 3aKoHa 3a
AaHHWTE.

14.5 CaMONMYHOCT U [AAHHU 33 KOHTAKT C
aAMMHUCTPaTOpa Ha AaHHU

AOMMHWUCTPATOPBT Ha AaHHWM M CbOTBETHATa
MHpOpMaLma ca npegocTaBeHn B MpunoxeHus
lanlb.

14.6 MpoabAXKMTENHOCT Ha A0CTbNA A0 AaHHU

KNMEHTBT uma npaBoTO Ha A[oCcTbn A0
reHepupaHute ot [PEBO3HOTO CPEACTBO
AaHHW, CbXpaHABaHW Ha OTAA/NeYeH CbpBbLP,
CbINAaCHO MNOMIMTUKUTE 3@ CbXpaHABaHE Ha
AaHHWTe, NpunaraHu ot rpynata Stellantis.

14.7 Xanba

K/IMEHTBLT vma npaBo ga BHece Xanba no u
cbrnacHo uYneH 37 OT 3aKOHa 3a [JaHHWTe B
cNyyalt Ha HapylwaBaHe Ha 3aKoHa 3a AaHHUTe.
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MNpunoxxeHue la - YC/IYIU 3a
Fiat, Fiat Professional, Alfa
Romeo, Lancia, Jeep n Abarth

[OOCTABYUK Ha YCNYIUTE e Stellantis Europe
S.p.A., cbe cepanuue B TopuHo, Corso Giovanni
Agnelli Ne 200, noweHckun kog 10135, aaHbuyeH
naeHTMduKaumoHeH Homep u  OAC Homep
7973780013, ¢ HanbAHO BHeCeH aKUWOHepeH
Kanutan ot: 850 000 OOOEUR , peructpupaHo
BbB Bxogawma NKoHOMMYEeCcKn "
aAMUHUCTpaTuBeH pernctbp (R.E.A.) Ha TopuHo
nog, Ne 07973780013 (Hap1uyaHo No-4osy Cblyo
,STELLANTIS EU“).

KaTo 0610 cbobpaxkeHne, NPOAbMAKUTENHOCTTA
Ha ycnyrute, npeacrtaBeHn Tyk, e 10 rogmHu ot
HayasHaTa fjata Ha rapaHLUMATa, OCBEH aKo He e
M3PUYHO yrnomeHaro. Heszasucumo or
rOpenocoYeHOTo, YCAyruTe Cce npekpaTaBaT
aBTOMATUYHO, aKO KOMYHMUKaLWOHHaTa(uTe)
mpeska(un), usnonssaHa(u) 3a npepocTaBaHETO
uMm, Beye He e(ca) HanuyHa(m) unm e(ca) cuaHo
HaToBapeHa(n) nopaau wusknlouBaHe Ha 2G
n/man 3G m/uam 4G mpexa no peleHve Ha
TeNeKOMYHUMKaLMOHHUTE —onepaTtopu. Mons,
nposepete Ha YEBCAMTA 1 ce cBbpiKeTe ¢ oTAeN
,06cny)KBaHe Ha KAMeHTW", 3a Aa mpoBepuTe
[ann MoZensT Ha Bawmns ABTOMOBWN we 6bae
3acerHaT OT TaKOBa M3K/IIOYBAHE HA MpeKaTa.

HsAKkou oT onucaHuTe Tyk Ycnyru (ot6enssanm
C + ) MOXKe BCe OlUe Aa He ca HanWyHu. . Tosa
3aBMCM  OT MapKaTa WM Mmogena Ha
asTomobuna/Tnna Ha Asuratena "
TeputopuanHata HanaunyHoct. K/IMEHTBT ce
npuKaHea [Ja NpoBepu AeicTBUTENHATa UM
HannuHocT Ha YEBCAMTA v rogHoCTTa Ha cBos
ABTOMOBMN.

1 NPOLEC HA CABOABAHE

Moxe fa ce HanoXu cABoABaHe, 3a Ja ce
aAKTMBMPAT HAKOW YCAyru, Kato Hanpumep E-
Remote Control, Remote Control or Connected
Alarm  (HeusuepnaTteneH cnucbk). OcBeH
cTbnkute no-gony KAUEHTBT T1pabea pa
nposepn pann ABTOMOBW/IA otroBapa Ha
M3MCKBaHMATA 3a Ycayrata M Aanu HerosoTo
CMapT  YCTPOWCTBO e  CbBMECTUMO  C
ABTOMOBW/IA, kaTo nposepu B pasgena 3a
cBbp3aHOCT Ha YEBCAMTA Ha mapkaTa.

3a pa aKkmmMBMpa fajeHa Ycayra B CBOA
ABTOMO6MA, KAWeHTbT TpaBBa fa WM3MbAHW
YCMEeWHO BCUYKM CTBMKM OT npoueca Ha
CABOABAHE, KAaKTO e ONWUCaHo No-AoNy.

AKO KAMEHTBT He M3MbAHW YCMEeWHO BCUYKK
HeobXoAMMM CTBMKKM OT NpoLeca Ha CABOABaHE,
crnomeHaT no-rope, TOBa le My nonpeyu Aa
aKTUBMPA WAM wM3nonssa Ycayrute B CBOA
AsTOMOGUA.

MbaHOTO  3aBbplBaHe Ha npoueca Ha
caBosBaHe ce pasbupa KaTo NOTBbPXKAEHUE U
cbrnacve Ha KnveHta pAa yyactBa M Aa ce
Bb3N0/13Ba ot C/ABOABAHETO, Koero
334b/KUTENIHO  M3MCKBA  M3MON3BAHETO W
obpaboTKaTa Ha IMYHM JaHHU, KAKTO € ONKUCaHOo
8 [eknapaumata 3a NOBEPUTENHOCT, W
[eaKTUBUPaHeTo Ha p,eXnuma 3a
NoBepUTENHOCT”, TbiA KaTo Yc/iyraTa He MoXe A3
6bae NpeAocTaBeHa no Apyr HauMH.

OOCTABYMKDBT He HOCM OTrOBOPHOCT, aKo
NpoLecbT Ha CABOABAHE He € 33aBbplueH
NpaBuaHO.

CABOABAHETO e HEO6XOAMMO 3a YCNYrUTE, KOUTO
M3UCKBAT npaeHTUdUUMpaHe Ha KaueHTa KaTo
Monsgaten Ha ABTOMOBW/A, Tbit KaTo
YcnyruTe ca 3anaseHu 1 ce NpeaoCcTaBAT cCaMo Ha
Knunenta.

Camo eguH K/IMEHT B fasieH MOMEHT MoXe Aa
CBbPXKE U U3MON3BA CbOTBETHATa Ycnyra

1.1 Onpepenenusa
,CasoasaHe” u/vnn ,Mpouec Ha caBosBaHe”:
cBbpP3BaHETO Ha ABTOMObM/IA C  aKayHTa
MyBrand Ha KnueHTa (akayHTbT B CbOTBETHOTO
MOBWIHO MPUNOKEHME) B PE3YNTAT HA YCNeLWHO
3aBbplUeHna oT KaneHTa npoLiec Ha caBoABaHe,
onucaH B Hactoawmute OBLUW YC/OBUA.
KnneHTbT MOXKe 4a MMa Camo eauH aKayHT
MyBrand, cBbp3aH ¢ egunH 1 cbly ABTOMOGU.
,Trusted phone number” (QosepeH TenedpoHeH
HOMmep): TenedpoHeH HOMep, nNpeaocTaBeH OT
KnueHTa B Herosma/HelHua akayHT 8 MyBrand,
KOWMTO Ce M3MON3Ba 33 MOJy4yaBaHe Ha BCUYKK
Heobxoanmmn KopoBe 3a CUTrYpHOCT,
HeobXoAMMM 33 BCAKO aKTMBMpaHe uU/uan
cABOABaHe.
»Trusted SmartDevice” ([osepeHo cmapT
YCTPOMCTBO): CMapT YCTPOWCTBO (CcMapTdoH,
CMapT YacoBHUK W T.H.), perucrpupaHo ot
KnveHnTta B Herosua akayHT B MyBrand, kato ce
M3MON3Ba HETOBMAT fJoBepeH  TenepoHeH
Homep.

1.2 Npouec

1.2.1 [pedsapumenHu
u3ucKeaHuA

YTouHABa ce, 4eNpoLEeCbT Ha CABOABaHE MOXe
A2 3anoYHe camo cfief KaTo KaneHToT:

- e n3Ternun MOBUAHOTO
NPUNOXKEHWEe Ha CBOETO CMapT
YCTPOKCTBO;

- cb3aan e akayHT B MyBrand.

122 Mpouec Ha cdsosasaHe 8 mpu
cmuku

Cnep, KaTo KAMEHTHLT ce yBepw, Ye e U3MbAHUA
BCMYKM MpefBapuUTe/IHN YCNOBUA, MOCOYEHU B
uneH 1.2.1 no-rope, Toli MOXe Aa B/e3e B CBOA
akayHT B MyBrand upe3  mobunHoTo
npunoXKeHue.
Cmapt ycTpoiicteoTo Ha KnueHta Tpabsa Aga
6bae CBLP3aHO C WMHTEPHET W  NPOPUABT
MyBrand Ha KnueHTa Tpabsa fa 6bae otBopeH
no Bpeme Ha npoueca Ha CABOABaHe,
BK/IIOYMTENHO MO BPeme Ha OnucaHuTe nNo-gony
npefBapuUTeIHN €Tanu, KOUTO Ce CbCTOAT B TOBA
KNneHTbT pAa  peructpupa cBoA  JOBepeH
TenepoHeH HOMEp W  [JOBEPEHO  CMapT
ycTpoiicTeo B cBos npodun MyBrand.
B cnyyalh Ha npekbcBaHe Ha BpPb3KaTa C
MOBMNHOTO nNpuaoXeHne u/unu npoduna 8
MyBrand u/wau cnupaHe Ha npoueca Ha
cABOABaHe OT cTpaHa Ha KaueHTa no Bpeme Ha
M3NbAHEHWETO My, Ce npenopbysa KAneHTsT Aa
cnpe Ha nocnefHata YCMewHo 3aBbpluieHa
CTbIKa, KaKTO:

- 3anuceat ce CamMo  yCrewHo
3aBbPLUEHUTE CTHMKMU;

- npouecsT Ha  cABoABaHe  ce
pectapTupa OTHOBO OT nocneaHaTa
yCnewHo  3aBbplleHa  CTbMKa,
Korato KnueHTHT ce peructpupa B
cBoA akayHT B MyBrand, 3a ga
3aBbpwmn  csoA  lpouec  Ha
cABOABaHe.
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Cmvnka 1: CepmugpuyupaHe Ha HadexcoeH
mesnegoHeH Homep

Mo6uHOTO NpunoKeHue npukaHea KaveHTa ga
BbBefe B CBOA akayHT B MyBrand Homepa Ha
MOBUAHMA cu TenedoH, Ha KOWTO LWe noayum
ypes SMS Koz, 3a npoBepKa. KnneHTsT Tpsabsea ga
BbBefe Mb/HUA KOZA 33 NPOBEPKA B CBOA aKayHT
B MyBrand, 3a pa ypoctoBepy MOBUAHUA
TenepoHeH HOMEP, PerucTpupaH B Herosus
akayHT B MyBrand, Taka 4e Toi 4a cTaHe Heros
AosepeH TenedoHeH Homep.

Cmvnka 2: PecucmpupaHe Ha Hadex0Ho cmapm
ycmpolicmso.

KnneHTbT nonyyaBa Ha cBOA  AoBepeH
TenedpoHeH Homep SMS c Kog 33 aKTMBMpaHe.
KnuenTbT TpabBa Aa BbBede Mb/AHWMA Kog, 3a
aKTUBMpaHe B CBOA akayHT B MyBrand Ha cmapT
YCTPOWCTBOTO, KOETO WUCKa /3 perncrtpupa Kato
CBOe [10BEPEeHO CMapT YCTPOiCTBO. B cbuioTo
Bpeme Tol Tpsibea pa u3bepe u Bbeege MNUH
KoA, 33 [Ja MoTBbPAM perucTpauuata  Ha
[l0BEPEHOTO CMapT YCTPOWCTBO B CBOA aKayHT
MyBrand.

Cmvnka 3a (Baxu 3a 8cuyku aemomobunu ¢
usknroyeHue Ha Peugeot Boxer, Citroén Jumper u
Opel Movano): CdsoseaHe upe3 KAw4a HA
asmomobuna
Mpean fa 3aBbPLIM Tasmn CTbMKa OT npoLeca Ha
caBosaBaHe, KnneHToT TpAbsa fa ce yBepw, ye:
- [I0BEPEHOTO CMapT YCTPOICTBO e
CBbp3aHO Ype3 MobunHa nHTepHeT
Bpb3Ka (MMHUMYM 3 G) nam Wi-Fi;
- bluetooth ce akmmeBupa Ha
[0BEPEHOTO CMapT YCTPOMICTBO, 3a
[a ro cebpKeTe c aBTomobuna upes
CeH30PHMA  eKpaH  KaTto  ce
3anosHaeTe, ako e Heobxoaumo, ¢
PBKOBOACTBOTO 3a noTpebutens,
KOeTO € [AOCTbMHO OHMAlH Ha
YEBCAWMTA Ha mapkaTa;
- pexxumsbT  ,MoBeputenHoct”  ce
[eaKTMBMpPa OT CEH3OPHMA eKpaH
Ha  aBTomobunia, Kato  npu
HeobXxoAMMOCT ce NpaBu CnpaBKa B
PBKOBOACTBOTO 3a noTpebutens,
[LOCTBMHO OHAaiiH Ha YEBCAMTA Ha
Mmapkara;
- MpuTexkasa Koy 3a ABTOMO6UA
Tasu cTbnka No3sonAsa Ha KnneHTa Ja JoKaxe,
Ye TOI/TA e nonseatenaT Ha ABTomo6una, KaTo
noKaxe, 4Ye nputexasa AsTomobuna u noHe
efuH oT dusnyecknTe Kntouose Ha AsTomobuna.
3a fa 3aBbPLUM YCMELWHO Tasm CTbrKa, KnneHTsT
Tpabea Aa:
- Joctbn oo Astomobuna "
CBbp3BaHE Ha HafAEXAHOTO cMapT
ycTpoiictBo ¢ AsTomobuna upes
Bluetooth
- BKntoueTe Ha KOHTaKT aBTomobuna
(BKntoueHo Ha Tabnoto c
WUHCTPYMEHTWU) WAM  CTapTupaiite
Asuratena
- CebprkeTe aBTOMObMNa C akayHTa
MyBrand Ha  KnueHTa, KaTo
HaTucHeTe 6yToHa BXO/], nokasaH
Ha eKpaHa Ha HeroBoTo/HeiHOTO
[0BEPEHO CMapT YCTPOMCTBO.

Cmunka 3b (8axu camo 3a Peugeot Boxer,
Citroén Jumper, Opel Movano) : Cevp3saHe
upe3 u3nos3eaHe Ha obwusA npobea Ha
asmomobuna
Mpeay Aa 3aBbpLUM Tasm CTbIKa OT Npoueca Ha
caBosnBaHe, KNneHTLT TpabBa Aa ce yBepw, ye:
- [L0BEPEHOTO CMapT YCTPOMCTBO €
CBbP3aHO Ype3 MOBUAHA HTEPHET
Bpb3Ka (MnHMmMym 3 G) unm Wi-Fi;
- pexxumbT ,lMoBepuTenHocT” ce
[leaKTUBMPa OT CeH30PHMUA eKpaH
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Ha aBTomMo6bMAa, KaTo Npu
HeobXoAMMOCT ce NPaBu CrpasKa B
PBHKOBOACTBOTO 3a noTpebutens,
[I0CTBAHO OHANaltH Ha YEBCANTA
Ha MapkaTa;
- TOW/TA NpuTexKaBsa KoY 3a
AsTOomO6UNa
Tasu cTbnka no3sonasa Ha KnneHTta ga gokaxe,
Ye TOi1/TA e non3satenart Ha ABTomobuna, Kato
roKasKe, ye npuTeskasa ABTomobuna 1 noHe
eAVH OT GU3MYeCcKUTe KloYoBe Ha
AsTOMOBMAA.
KnneHTHbT e HaAcHO, Ye To3un npoLiec ce
OCHOBaBa Ha flaHHK, u3nparteHu ot AsTomobuna
po obnaka Ha Stellantis. Takusa AaHHM
BK/IOYBAT (M He ce orpaHMYasar fo):
- BpemesuTe MapKepu Ha CbbUTUATA
,CTapTMpaHe Ha aBTomobuna“ u
,CNnpaHe Ha asTomobuia“
- 06wuAT npober Ha aBTomobuna
3a fa 3aBbPLUM YCNELHO Ta3K CTbMKa, KAeHTbT
TpAbBa Aa:
- [Joctbn fo aBTomo6una
- CrapTupaiiTe ABuUraTens, Korato
MOBUIHOTO NMPUNOXKEHUE BU
NoAKaHWU Aa ro Hanpasute
- BbBeseTe 8 MOGUAHOTO
npuaoxeHune obwms npober Ha
ABTOMOGMANA, KAaKTO € MOKasaH Ha
6opaHoTO Tabno
- Cnpete Asuratens, KoraTo
MOBUNHOTO  MPUNOXKEHWE  BU
noJKaHu Ja ro HanpasuTe
- MoTBbpAETE Kpas Ha npoueca Ha
cABOABaHE upe3 BanuAMpaHe B
MOBUNHOTO  MPUNOXKEHWEe  Ha
cBOETO AOBEPEHO cmapT
YCTPOMCTBO.

Cmwnka 3¢ (Baxcu 3a ecuyku IVI R1High u camo
3a asmomobunau NAC, Koumo He ca u3gbpwunu
cdgoAsaHe upe3 Kalo4a Ha asmomobuna) :
CosossaHe 4ype3 QR Koo

Mpean Aa 3aBbPLUM Tasn CTbMKa OT Npoueca Ha
casoasaHe, KnneHTbT TpAGBa Aa ce yBepw, Ye:

- [0BEPEHOTO CMapT YCTPOWCTBO e
CBbP3aHO Ype3s MobuaHa UHTEpHeT
Bpb3Ka (MUHUMYM 3 G) nan Wi-Fi;

- pexxumbT  ,MoBeputenHoct” ce
[eaKTMBMPa OT CEH30PHUA eKpaH
Ha  asTomobuna, Kato  npu
HeobX0AMMOCT ce NPaBu CpaBKa B
PBKOBOACTBOTO 3a noTpebutens,
[O0CTBIMHO OHAaliH Ha YEBCAMTA Ha
MapkaTa;

- Toil/TA  npuTexaBa K4 32
AsTomobuna

Tasu cTbnKa No3sonABa Ha KnneHTa Aa Aokaxe,
Ye TOI/TA e nonssaTtenat Ha ABTomobuna, Kato
rnokaxe, ye nputexkasa AsTomobuna U noHe
efIMH OT PpU3nyeckuTe KNtovose Ha AsTomobuna.
Tolt e eAMHCTBEHUAT, KOMTO MOXKe fa U3non3sa
YCNYru, U3UCKBALLM TOBA CABOABaHeE.

3a /@ 3aBbPLUM YCNELWHO Ta3un CTbIKa, KNeHTbT
TpAbBa Aa:

- [JocTbn fo asTomobuna

- Brntoyete aguratens

- leHepupaiite QR Kog Ha aucnnen
Ha aBTOMO6M/a, KaTo HaTUCHeTe
6yToHa ,MMomebpoux, cmapmupax
asmomobusna” Ha eKkpaHa Ha cBoAa
akayHT MyBrand B  Trusted
SmartDevice.

- Cposoete aBTomMobuna C akayHTa
MyBrand Ha  KAMeHTa, KaTo
ckaHupaTe QR Kofa, NMoKasaH Ha
aucnnea Ha asTtomobuna, upes
Kamepara, nocpeacTsom
Herosus/HelHuA npodun Trusted
SmartDevice.

Cmvnka 3d  (sawu 30  asmomobunu,
0bopydsaHu ¢ yugpos Knou) : Cevp3saHe Ha
8UCOKO HUBO
Mpeav Aa 3aBbpLuM Tasu CTbMKA OT NpoLueca Ha
caBonBaHe, KnneHTbT TpabBa Aa ce yBepu, Ye:
- [l0BEPEHOTO CMapT YCTPOMCTBO e
CBbP3aHO Ype3 MobuAHa UHTepHET
Bpb3Ka (MUHUMYM 3 G) nan Wi-Fi;
- pexxumsbT  ,lMoBepuTenHocT”  ce
[EeaKTMBMPa OT CEH30PHMUA €eKpaH
Ha asTomobuna, Kato  npwu
HeobX0AMMOCT ce NPaBK crpaska B
PbKOBOACTBOTO 3a noTpebutens,
[IOCTLMHO OHNaliH Ha YEBCAMTA Ha

Mapkara;

- Toit/ta npuTexKasa BCUYKM
KloYoBe  M/MAM  KapTM  3a
asTomobuna.

Tasu cTbnKa No3BosABa Ha KaneHTa Aa fokaxe,
Ye TOI/TA e cobcTBEHUK Ha ABTOMO6WAA, KaTo
NOKaXe, Ye nputexkasa ABTOMOﬁVI/]a N BCUYKM
du3nyecku knoyose Ha AsTomobuna.
33 [1a 3aBbPLUM YCMNELLHO Ta3M CTbMKa, KAeHTbT
Tpabsa aa:
- JocTbn fo asTomo6buna
- Bkntoyete asuratensa
- CrapTupaite MobunHoTo
NPUIOKEHWE U LLPaKHETEe BbPXY
MKoHaTa: HacTpoiite cBos umoppos
KNoY
- MpoabnxeTe Aa AelicTeaTe crnopes,
MHCTPYKUMUTE  Ha  MOBWUAHOTO
npuaoXKeHue U UHPOPMaLMUOHHO-
pasenekaTenHaTa  cucTema  Ha
aBTomobuna, KaTo Npu NoMCKBaHe
npeacTaBuTe BCUYKM  GU3UYECKM
KnloyoBe.
Cnep KaTo M3BBPLIAT aCOLUMUPAHETO, KANEHTUTE
MoraT Aa Cb3JaAaT cBouTe LMPOBM Klovose B
cobcTBeHMA UM noptdeiin Ha TenedoHa.

B cnyyalt Ha TeXHUYECKUM WHUMAEHT u/vuamn
3ary6a Ha WMHTEpHET BpPb3Ka NO Bpeme Ha
npoueca Ha cABoOABaHe, Mo6unHoto
npunoxeHne we wHbopmupa Kanenta 3a
npo6nema. B T03u cayyait moxe Aa ce HanoXu
KNWeHTLT fa NOBTOPY YacT OT WU LLenA NpoLiec
Ha cBbp3BaHe.

AKO Npo6AeMBT NPOABXKABA U He Ce Ab/IKM Ha
Mb/iHA WM YacTMYHa 3aryba Ha BpPbB3Ka,
KNMEeHTBT TpAbBa Aa ce cBbpe c LleHTbpa 3a
KOHTaKT C KNUEHTW.

2 Nomouy npu 310N01YKa
Tasm YCNYFTA npepnara Ha  K/IMEHTA
dyHKuMKUTe, onucaHm B Toukn 1.1 go 1.3 no-
[0y, B CNyyait Ha npousLecTsme.
KNMEHTBT noTeBbpKAaBa, Ye YCTPOMCTBOTO e
B CbCTOAHWE Aa OTKPUE yAapa CaMo aKo e B
eKcnaoaTauma B TO3M MOMEHT.

Tasu YC/IYFA ce npepnara B CbOTBETCTBUE C
[AelCcTBaLLOTO 3aKOHOAATENCTBO B CTPaHaTa Ha
pernctpauma Ha ABTOMOBU/IA.

JocrakaTta Ha YC/IYFATA, onucaHa B uneH 2.1,
M3KNlOYBa eAHOBpPEMEHHaTa AocTaBKa Ha
YCNYTATA, onucaHa B uneH 2.2.

2.1. e-Call

Tasu GyHKUMA ce ocurypasa npes LLeNna KU3HEH
uMKba Ha ABTOMOBU/IA.

Tasu ¢yHKUMA, KoraTo e onepaTuBHa, ce

ocurypsasa ot Cnyxkb6aTa 3a cnewHa nomoLy Ha
BCAKA AbpiKasa.
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B cnyyait Ha 3HauMTeNEH yaap, PerucTpupaH ot
YCTPOMCTBOTO Bbpxy ABTOMOBW/IA, ¢
nocneaBallo cnvpaHe Ha camua ABTOMOBW,
oT ABTOMOBW/IA aBTOMaTU4YHO ce NpeHacoyBa
obaxaaHe KbM CbOTBETHUA HOMEP 3a CMeLHuU
NOBMKBaHWA, 3aeAHO C NpejaBaHe Ha JaHHUTE,
Heobxoanmmn 3a naeHTudULMpaHe [
onpefensHe  Ha  MeCTOMONOXEHWeTO  Ha
ABTOMOBWNA. O6wectseHata cayxba 3a
cnewHa nomoluy, e AeicTBa B CbOTBETCTBME C
MECTHOTO 3aKOHOAATENCTBO M COBCTBEHUTE CU
onepaTMBHM Npoueaypu.

Bcnywaih Ha nosukeaHe eCall cucrtemarta
W3KNIOYBA BCMYKM ApPYrM CBbP3aHU yCnyru 3a
cnepsawmte 60 MMHYTH, 32 Aa NO3BOAM Ha
Cnyx6arta 3a cnewHa NomoLy Aa ce CBbpKe ¢
KnneHTa 6e3 cmyweHus. *

MNotpebuTtenst Ha ABTOMOBW/IA BuHarm uma
Bb3MOXHOCT fAa WM3MpaTM pbyHa 3aABKa 3a
nomoul, Ha obLiIecTBEHMA HOMEep 3a ChewHu
CNy4yaun, KaTo HaTUCHe cneunaneH 6yTOH Ha
6opaa Ha ABTOMOBUNA.

* camo 3a HAKOM mogenu/Bepcuu; 3a noseve
nHbopmauma smkte YEBCAWMTA - pasgena 3a
CBBP3aHOCT.

2,2 SOS call / Help
Tasn YC/IYTA, KoraTo e Ha/in4Ha, ce npeaocTasa
oT JOCTABYUK HA YC/IYTU, KOMTO e BbHLUEH 33
STELLANTIS EU.

B cnyyait Ha 3HauMTeNeH yaap, perucTpupaH ot
YCTPOWCTBOTO Bbpxy ABTOMOBW/IA, ¢
nocneABallo cnvpaHe Ha camoto ABTOMOBUN,
oT ABTOMOBW/IA aBTomaTM4HO ce wu3npalia
ncKaHe 3a nomou, Ao ONEPATUBHUA LEHTHP ,
3aeflHO C NpejaBaHe Ha AaHHWTe, HeobxoauMM
33 uaeHTUPMUMpaHe U onpefensHe Ha
mecTtononoxeHneto Ha ABTOMOBW/A. Cnep
ToBa OMEPATOPCKUAT LLEHTBP we ce onuta ga
OTrOBOPM Ha MOJlYH4EHOTO MNOBMKBaHe WAW Aa
M3BMKa MbTHUKA Ha 6bopaa Ha ABTOMOBWNA, 3a
fAa nposepu HeobxoAMMOCTTa OT nomou, U Aa
npegynpeau obuiecTBeHUTe CAyx6M 3a cnewHa
MeaMLMHCKa MOMOLL, aKo e Heo6Xo4MMO.

MNbTHUKBLT B8 ABTOMOBW/TIA Mma cbuwo Taka
Bb3MOXHOCT PbBYHO Ja MOWCKa Momol, OT
OMEPATMBHMA UEHTBP upe3s HaTucKaHe Ha
CbOTBETHUA OYTOH MAM upe3 u3bupaHe Ha
CbOTBETHOTO MEHI Ha  paAuonpuemHuKa
(KoraTo ¥ma TaKbB).

MpepynpexaeHne: PyHKUMKUTE 32 SOS
NoBMKBaHE MOXe [a He ca AOCTbMHM npes
nbpBaTa MMWHYTa Cnes  CTapTMpaHeTo  Ha
aBTomobuna.

23. ABTOMaTUYHO rN1acoBO NOBUKBaHe
3a CMELLUHA nomMoLy
B abprkasu, B Kouto YC/IYIATA He e aocTbnHa
no Ha4yMHa, ONUCaH B NPeAXoaHUA YneH 1.1. unu
1.2. wu/vam cnep ustnyaHe Ha YC/YFATA,
nocoyeHa B YieH 1.2., B cnyyait Ha 3HauMTeneH
yaap, peructpupan ot YCTPOMCTBOTO Bbpxy
ABTOMOBMWA, c nocneagallo U3KNOYBaHe Ha
camoto ABTOMOGBMN, ot ABTOMOBWIA
aBTOMATUYHO ce Npenpalia racoso NOBUKBaHe
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3a nomoLy, KbM Homepa Ha CnybaTa 3a crnewHa
nomow, 3a cboTBETHaTa Teputopus, 6e3
e|HOBPEMEHHO M3MpPaLLaHe Ha AaHHU
ObuwecreeHaTa ciyxba 3a cnewHa nomoly e
peicTBa B CbOTBETCTBME C  MECTHOTO
33aKOHOAATENCTBO 7 cobcTBeHUTE cn
onepaTMBHM npoueaypu.

BB Bpb3Ka ¢ ycnosua 1.1; 1.2; 1.3 K/IMEHTBT
NnoTBBbPXKAABA, Ye 3a NPaBUIHOTO M3nNpalLaHe Ha
3asBKaTa 3a nomou, ABTOMOBW/A Tpsa6ea aa
ce Hamupa Ha MACTO, MOKPUTO OT MobuaeH
curHan u GPS catenuTHO NOKpUTUE, U Ye Tesun
MpeXxun GYHKLUMOHUPAT NPaBUIHO.

Teputopuanex obxsar: nogpobHocTuTe,
CBbpP3aHW C  TepuTopUanHuWa obxBaT Ha
YCNYTUTE, onucanu no-rope (4nexose: 1.1; 1.2;
1.3) ca HannuHKM B pasgena ,Cebp3aHoOCT” Ha
YEGCAMTA.

MpegynpexaeHune: PyHKLMUTE 33 aBTOMATUYHO
rnacoso nosukeaHe EMERGENCY moxke ga He ca
AOCTbMHM  Npe3  nbpBaTa  MUHYTa  cnep
cTapTUpaHeTo Ha aBTomobuna.

3 PaswwnpeHna nbTHa nomouy (B Call
AKO e MNPUAOKMMO MO cunaTa Ha oOTAeneH
[0r0BOP 33 PasliMpeHa MbTHA MOMOLL, MEXAy
KIMEHTA w STELLANTIS EU, B cnyyait Ha
nospeza, 3/10M0/yKa UnK Apyrv Heynobcrsa Ha
ABTOMOBMW/IA ce npunara cnegHoTo:

Tasun YC/IYTA, KoraTo e HanyHa, ce npefocTasa
ot [AOCTABYMK HA VYC/NYIW, HasHayaBaH
nepuoanyHo ot STELLANTIS EU, n e goctbnHa B
aBTOMATUYEH PEXMUM (MOHACTOALLEM BCE OLLE He
e HanauueH; 3a  MHOOPMAUMA  OTHOCHO
aKkTMBMpaHeTo BMXTe YEECAMTA) M B pbueH
pexum.

B aBTOMaTU4eH PEXMM, KOraTo e Ha/iuyeH, B
CAy4alh Ha HEM3NpaBHOCTU WU CEPUO3HU
nospeam, NPUYUHEHU OT YCTPONCTBOTO Ha
ABTOMOEBWNA, ot ABTOMOEW/IA aBTOMaTU4HO
ce uM3npawa 3asABKa 3a nomow, Ao
OMEPATUBHUA LIEHTHP, 3aegHo ¢ npepsaBaHe
Ha MONMe3HU JAaHHWU 33 UAeHTUdUUMpPaHe K
mectononoxeHne Ha ABTOMOBW/IA, KakTo u 3a
naeHTMdULMpPaHe Ha OTKpWUTaTa Nnospesa; cnep,
ToBa OMEPATUBHUAT LLEEHTBHP we ce onuta ga
OTrOBOPU Ha MONYYEHOTO MOBUKBaHe, Aa
npoBepu Aann MMa HyxfAa OT MOMOLL, U aKo e
HeobXxoAMMo, Aa M3NpaTh Ha MACTO NOAXOAALL
aBTOMO6MA 3a MbTHa NoMoLy,

B pbueH pexxum nbTyBawmat 8 ABTOMOBU/IA
MMa CbLLO TaKa Bb3MOXHOCT PbYHO Aa NOUCKa
nomow, ot OMEPATUBHMA LUEHTBP, kato
HaTUCHe CboTBETHUA 6yToH ASSIST uaum Kato
nsbepe CbOTBETHOTO MeHo Ha
pasmonpueMHuKa (KoraTo Mma TakbB).

TepuTopuaneH obxaat:

MNoppobHOCTM 3a TepuTopuanHua o6xBaT Ha
YCnyraTa Ca Ha/M4YHU B pasgena 3a CBbpP3aHOCT
Ha YEBCAMTA Ha ABTOMOBMA.

Mpeaynpexaexne: dyHKUMUTE Ha
Pa3wupeHata NbTHa Nomol, MOXe Aa He ca

[OCTBMHM  Npe3 nbpBaTa MUHYTa cnej
CTapTUpaHeTo Ha aBTomobuna.

4 O6cny:KBaHe Ha KNNEHTH
Tasu ycnyra, KoraTo e Ha/lu4yHa, npegnara Ha
KNMEHTA nomoly, B cayyait Ha npobaemu uamn
HeobXxoAMMOCT OT MHPOpMaLMA MO BbMPOCH,
cBbp3aHm c ABTOMOBW/IA u/unn usnonssaHeTto
Ha YCNIYTUTE.

Monssatenar Ha ABTOMOBU/IA nma
Bb3MOXXHOCT [1a OCbLLECTBU PbYHO MOBUKBAHE
OVPEKTHO KbM cnyxbata 3a obcny:kBaHe Ha
KnneHtn Ha STELLANTIS EU, Kato HaTtucHe
CbOTBETHMA creunaneH 6yTOH UaKn Kato usbepe
CbOTBETHOTO MEHIO Ha PaZMOYCTPOICTBOTO (aKO
MMa TaKoBa).

MckaHeTo ce oTnpaBa Kbm cayxbaTa 3a
obcny:KBaHe Ha KaneHTM Ha STELLANTIS EU
3aeHO C MpeAaBaHETO  Ha  JaHHuTe,
HeobxoaumMn  3a  MAEHTUPULMPaHETO U
mecToHaxoxaeHneto Ha ABTOMOBW/IA, 3a aa
MoXe cybaTa 3a obcnyKBaHe Ha KAMEHTU aa
npefocTaBu UcKaHaTa MHGOPMaLMA.

5 Joknaa 3a _ CbCTOAHMETO Ha
asTomobuna (VHR)

Tasu ycnyra, KoraTo e HannvHa, Moxe aa 6bvae
npepoctaseHa, npu ycnosne ue K/IMEHTBT
npesBapuTesHO e CbobLMA BaNnAeH afapec Ha
€/1eKTPOHHa MoWa Ha MpeKaTa 3a NomoLy, Ha
STELLANTIS EU.

VHR npepocTtass nHdopmauma 3a CbCTOAHUETO
Ha ABTOMOBUNA " cbobuiasa 33
NOTEHUMANHNTE HYXAW OT NOAAPBIKKA upes
nepuoanyHun umeiam ao KIMEHTA Bb3 ocHoBa
Ha AaHHWTe, CbbpaHK 1 oTyeTeHn oT bopaosuTe
ypeav Ha ABTOMOBUNA.

Tasu Ycnyra, Korato e HaZM4Ha, BKAIOYBA CbLUO
Taka cbobuiasaHe B [JoKnaaa 3a CbCTOAHMETO Ha
aBTomobuna Ha cneuuanHa Bpb3ka , TbpceHe Ha
TbProBCKW MpeacTasuTen” 3a nuaeHTMdULMpaHe
1 1360p Ha cepBU3eH LEHTbP OT odULManHaTa
mpexa Ha STELLANTIS EU, kbaeto moxeTte aa
oTMaeTe, 3a A3 M3BbPWKTE Heobxoaumute
MHTEPBEHLMM 33 NOMOLL,

KpuTepuuTe 3a U360p Ha TO3M LLEHTBLP 3a ycayrv
ca cnepHuTe:

- 61u13ocT Ha ropecnomeHaTua
UEeHTbp A0 MACTOTO, NOCOYEHO OT

KNUEHTA;

- Ha GUPMEHOTO HaumeHOBaHME Ha
LeHTbpa 3a nomoty, or
oduumanHata Mpexa Ha
STELLANTIS EU oT cTpaHa Ha
KNUEHTA.

6 Eco Score (EKonornyHa oueHka)

Eco Score e YC/IYTA, koato gasa Ha K/IMEHTA
CbBETU 3a nopjobpaBaHe Ha CcTMUNa My Ha
wodupaHe, KOraTo UMa TakMBa.

[aHHuTe 33 ycKkopeHueTo,  3abasaHeTo,
CKOPOCTTa M CMAHAaTa Ha npeaaBkUTe ce
3anucBaT B peasHO BPeMe W ce M3non3sar 3a
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nosyyaBaHe Ha pPe3ynTaT, KOWTO ce Nokassa Ha
eKpaHa Ha paguoypepnbarta.

MoTpebuTenaT moxe CbLLO Taka A3 Npernexaa
pesyntatute OT MNpPeAMILHU  MbTyBaHUA B
MOBW/THOTO NPUNOXEHUE

7 MoOHUTOPUHI __Ha _pasxoaa Ha
ropuso Ha 6opaa (OBFCM)

B cvotsetctBuMe c uneH 9 oT PernameHT 3a
nsnbaHenne (EC) 2021/392 (,OBFCM“) Tasu
perynatopHa ycayra nossonasa Ha
EBponeiickata areHuMa 3a OKOAHaTa cpesa
(EAOC) pa cvbupa paHHu 3a ABTOMOBW/IA,
cBbp3aHu ¢ usnonssaHeto my (kato VIN, obwo
M3MWUHATO pPasCToAHME, O6LWO KOHCYMUPaHO
ropuso, obwa eHeprua OT MpexaTa B
6aTepunATa, KOraTo e NPUIOKUMO).

Tesan paHHM ce wu3nonseatr or EAOC 3a
HabnogeHWe B peanHM  ycnoBuA  Ha
noTpebNeHneTo Ha ropuBO U EHEeprus U Ha
emucumnte Ha CO2 Ha HOBUTE MPEBO3HU
cpeAcTBa B aHOHMMU3UPaH M 0606LLeH BUA,

Ta3n YCNYTA ce npeAocTaBsa B NPOAb/IXKEHNE HA
15 roguHM  cnes  MBPBOTO  MycKaHe  Ha
aBTomobuna B ApukeHue. Kakto e nocoyeHo B
pernamenTa 3a ,0BFCM*, K/IMEHTBLT moxe aa
OTKake CbbMpaHeTo M NpeAaBaHETO Ha JaHHK
3a ABTOMOBW/IA 3a perynaTopHu uenuM Ha
OBFCM. ToBa moe Aa CTaHe, KaTo Cce CBbpKeTe
¢ LUeHTbpa 3a o6cnyxBaHe Ha KAMEHTH
(MHbopmaumATa 33 KOHTAKT € HanuyHa Ha
yebcaiiTa Ha MapkaTa 3a BalaTta cTpaHa).

8 OnosecraBaHe Ha npobera 3a CAR
PASS acouvnauus (camo 3a Benrus)

Tasu ycnyea e akmueHa camo 8 beneus, kKamo
0ma080p HA pea2ynamopHo usuckeaHe om 2020
E

3a fa ce NpeaoTBPATAT U3MaAMUTE, TA Ce CbCTOU
B NpefocTaBAHETO Ha 4 NbTU FOAMWHO Ha
KMOMeTpaa Ha BCeku pernctpupaH B benrua
aBTomobun Ha CarPass acoumaumsa,
ynbaHOMOLeHa OT 6enrniickute BnacTM Aa
cbbVpa U KOHTPOIMPa Te3N AaHHU.

3a cBbp3aH aBTOMO6UA To3M npober ce cbbupa
over the air, ako pgpyra ycnyra oT naketa
CONNECT ONE Beuye u3uCKBa ToBa CbbupaHe.
Te3sn paHHM ce npegasat Ha CarPass npu
NOWCKBaHe OT TO3W opraH

Tasu ycnyra ce npefoCcTaBA NoKU3HEHO, OKAaTO
CarPass  wu3uckBa  AaHHUTe  (aBTomobMA,
peructpupaH 8 benrus)

9 Mpunoxxenue no sbagyxa (AOTA
Ta3u YC/IYTA, KoraTo e Hain4Ha, ce npeaocTasa
ot JOCTABYUMK HA YC/IYTU, KOiTO e BbHLLUEH 3a
STELLANTIS EU.

AOTA (Mpunoxexue Over The Air) no3sonssa Ha
OMEPALUMOHHATA CUCTEMA pa akTyanusupa
ANCTaHUMOHHO codryepa Ha
KOMMNIOTbPU3UPAHOTO YCTPOMCTBO [
npuNoXHUA codTyep Ha pagmoanaparta, 3a Aad
npegoctasn Ha K/IMEHTA no-HoBu Bepcuu Ha
codTyepa, KOUTO BKAKOYBAT HOBU GYHKLUKU UK
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nopobperus/oboratasaHe Ha Beye
npeanaraHute GyHKLMK.

FopenocoyeHnTe aKTyanusaumm ce u3BbpLUBAT
no npeueHka Ha MAPKATA

Tesn aKTyanmsauum morat gda noBAMAAT Ha
AaHHUTe, cbxpaHasaHn B YCIYIUTE HA
ABTOMOBW/IA, wan pga M npemaxHart.
KNIMEHTDBT notebpKAaBa M U3PUYHO NpUEMa, ve
STELLANTIS EU He HOCM OTroBOpHOCT 3a 3aryba
Ha pJaHHu. K/IMEHTBT He e cobcTBeHMK Ha
coptyepa Ha YCNYTUTE, HuTO

npugobusa npasa Aa  M3NoAN3Ba  MAM
moanduumpa TO3M CoPTyep CamOCTOATENHO.
KNUEHTDBT npuema, ye STELLANTIS EU wma
npaso fga pabotu OT pascToAHue, 3a Aa
aKTyanusupa codpTyepa.

KMEHTBT npuvema M noOTBbPXKAABA, 4e
aKTyanusaumumute wWe 6baT cbobliaBaHW Ha
K/IMEHTA uype3 MHGOPMALMOHHO CbobLieHue,
NoKa3BaHO Ha AWCNNeA Ha PaMoyCTPOMCTBOTO.
HAakon HeobXoAMMM M BaXKHW aKTyanusauuu
(Hanpumep, HO He camo, ¢bPMyepbT Ha
paguoanapata) we  6bAaT  WU3BBPLUEHK
He3abaBHO, [AOKaTo 3a Apyrn (Hanpumep,
NPUNONKEHUATa,
paamoanapara) KNUEHTBT we nma
Bb3MOXHOCT /1@ OT/IOKM aKTyanusauuata BbB
BPEMeTO [0 MaKcumaneH 6polt npenpatku,
cnep. KOMTO  MHCTanaumATa e 3anouHe
aBTOMaTUYHO.

N3NbAHABAHU Ha

AKO Mpu  CnenBalOTO  BKAOYBAHE  Ha
3aXpaHBaHETO aKTya/sM3aLuATa BCe Ol € B X0A,
paguoto we wuHbopmupa KJAMEHTA 3a
npoTHYaLLMA NPpoLeC U LWe ro npeaynpean 3a
BpemMeHHaTa HegocTbnHOCT Ha YC/TYTATA.

TeputopuaneH obxsar:

MoapobHOCTM 3a TeputopuanHua obxsaTt Ha
YCNYTATA ca HannyHu B pasaena 3a CBbp3aHoOCT
Ha YEBCAMTA.

10 MUsBectma w__ npunoxeHua B
asTomobuna

Tasu YCNYTA, korato e Hanu4yHa, npegniara Ha
Knunenta Bb3MOXHOCTTa Aa nony4asa
cbobuieHus n/wnn n3sectua n/mnn
NPUNONKEHNA, CBBP3AHN C NPEeAOCTaBAHETO Ha
YCNYTUTE, KakTo M CboblieHna 33 HanomHsHe
3a KamnaHWK 3a U3TErnAHe Ha CTOKM OT nasapa
WA 33 NNaHUpaHa MOAAPbBIKKA WK  Apyrv
ycnyru.

KMEHTBT moxke Aia ce cBbpiKe Cbe cnyxbaTa 3a
obcnyBaHe Ha KnneHTU Ha STELLANTIS EU, 3a
Aa  NoucKa  AonbAHUTENHa  MHdopmauma
OTHOCHO NoJly4eHUTe CbobLeHunA.

3a KamnaHuMTe 3a W3TernAHe OT nasapa
KNUEHTBLT Tpabsa BuHarM ga ce nosoBaBa Ha
MHbOpPMaLMATa, NpefocTaBeHa B MNUCMEHOTO
cbobleHMe 3a MHAMBKMAYaANHATa KamnaHuA 3a
n3TernAaHe OT nasapa, NONy4YeHo no nowarta oT
cobcTBeHMKa Ha ABTOMOBU/IA.

TeputopuaneH obxsar:

MoapobHOCTM 3a TepuTopuanHua obxsaTt Ha
Ycnyrata ca HaMYHW B pasgena 3a CBbP3aHOCT
Ha YEBCAMTA.

11 MpeBaHTMBHA nNoO, bXKa (camo
32 OTroBapALUM Ha YCNOBUATA NEKKU
TbProBCKU NPEBO3HM CPeAcTBa 3a
npodecmoHanHn _ uaum _ 6usHec

KANEHTH)

Tasn ycnyra e vact ot ObwwuTte ycnosus 3a
nonssaHe W npogaxba Ha Connect One
cnepoBaTesiHO e BKAYeHa B CnopasymeHUeTo
3a NOKYMNKa U € 4acT OT Hero

Ta3u Ycnyra moxe aa 6bae npepoctaseHa npu
ycnosue, Ye KAMeHTbT npeaapuTenHo e
NMOCOYUN BanuAEH UMeln agpec no Bpeme Ha
npoueca Ha 3aKynysaHe Ha AsTomobuna.
Ycnyrata ce npepoctaBa camMo 3a cneAHuTe
mogenu: Citroen Berlingo MY23, Citroen Jumpy
MY23, Citroen Jumper MY23, Peugeot Partner
MY23, Peugeot Expert MY23, Peugeot Boxer
MY23, Opel Combo MY23, Opel Vivaro MY23,
Opel Movano MY23, Fiat Doblo MY23, Fiat Scudo
MY23, Fiat Ducato MY23. OT Bpeme Ha Bpeme
Jlo0CTaBUMKBLT MOXe fa paslmpasa ramata oT
AOMYCTUMM  aBTOMOBWM/IM, KaKTO e OonucaHo
AOMbAHWUTENHO Ha Yebcaiita

11.1. OnpepeneHne
,0Topu3npaH cepsus” e ofobpeH cepsu3 oT
mpeaTa Ha npoussoautena Ha ABTOMOBW/IA,
KOWTO € yNbIHOMOLLEH @ U3BbPLUBA PEMOHTH
Ha ABTOMOBU/A.
LCV  uam  nekotosapeH(n) asTomobun(u):
JlekoToBapeH(1) asBTomobun(u)
,Mnatpopma“ e yebcalToT um nnatdopmarta Ha
JoctaBunka Ha ycnyrm Ha aapec
www.free2move-connectfleet.com KbAeTo
KNMeHTbT MOXe Aa YNpaBAsaBa HACTPOWKWUTE Ha
YcnyraTta v ga nonyyasa lNpeaynpexaeHusTa.
JMpeaynpexaeHve”:  npeaynpexaeHne  u
npuapyKasawa ro HGopmaums, N3roTBeHN OT
MHPOPMALIMOHHUTE cUCTeMM Ha [locTaBuMKa Ha
YCNyrM, KaTo Ce M3Mon3Ba TexHWU4eckata
MHpOpMaLma, npeJaBaHa OT YCTPOICTBOTO Ha
ABTOMOGMNA, KOATO BK/IOYBA NPeAynpeXAeHNns

3a noaapbKKa.
11.2. MNpepocraBAHe Ha ycayrata u
aKTUBUpaHe

Tasu ycnyra ce NpefoCTaBa Ypes AOCTaBUYMK HA
ycnyru, KoiTo e Free2Move SAS 45 Rue de la
Chaussée d'Antin 75009 PARIS - ®PAHLMA
Capital de 182 047 € Siret: 790 020 606 00022
N°TVA  : FR11790020606 / EORI =
FR79002060600022 ("F2M").

KNneHTbT Moe Aa u3nonssa Ycnyrata upes
Mnatdopmata. AKo KAMeHTBT pewwu Ja ro
HanpasK, TOi ce cbrnacaAea Aa ro u3nonssa B
CbOTBETCTBUE C pasnopenbute Ha cobcTBeHUTE
YCNoBuA 3a nonssaHe Ha [locTaBunKa Ha yCayru.
JInyHuTe paHHM  Ha KaventTa we 6baaT
obpaboTBaHM OT [locTaBuMKa Ha  ycayru,
AelicTBall, B KaYeCcTBOTO CM Ha CaMOCTOATENEH
aAMUHUCTPATOP, B cboTBeTCTBUE c
YBEAOMIEHMETO 33 NOBEPUTENHOCT, HAJIMYHO Ha
yebcaiita Ha  [locTaBuMKa  Ha  ycayru
https://www.free2move.com

Ha wan cnep patata Ha  [oCTaBKa  Ha
ABTOMOBWNA, BanuAHWAT uMeln agpec Ha
KnueHTa ce usnpauwa Ha [locTaBunKa Ha ycayru.
KNWeHTBT Wwe nonyun umeiin ot [loctaBumKka Ha
yCnyru, CbAbPXKaL, KpPaTKO oOnucaHue Ha
Ycnyrata, KOATO Beve e akTMBMPaHa, U npoLeca
Ha goctbn go Maatpopmarta M/Man NnpomsHa Ha
HaCTPOMKUTE, aKo € Heo6X0AMMO (BKNOUUTENHO
fAeaKTuBMpaHe Ha YcayraTa).

CyMTaHO OT HayanHaTa AaTa Ha rapaHumaTa u
KaTo W3KIOYEHWe OT CPOKa, onpeaeneH 3a
naketa ot ycnyru Connect One, Ycnyrata ce
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npesocTaBA 3a CPOK OT YETUPU FOAUHM KaTo YacT
oT naketa ot ycnyrn Connect One. Cnep TO3u
CPOK YenyraTa Le ce NPeBbPHe B AOMbAHUTENHA
ycnyra u3sbH naketa ot ycayru Connect One, 3a
KOATO LlWe € HeobxoAWM HOB AOMbAHUTENEH
aboHamMeHT, 3a KOMTO KAMeHTbT moxe aa ce
aboHWpa no KenaHue cnes nNpuemaHe u
nnawaHe npes Naatpopmara.

11.3. OnucaHue Ha ycayraTta

Korato papeHo [peaynpexpeHue U3MCKBA
HamecaTa Ha TeXHUK Ha ABTomobuna, KnneHTsT
e nofyun wu3BectMe No MMeln u/uam Ha
MNnatdopmarta cbe CbAbpKAHNETO Ha
MpeaynpexaeHWeTo M Bpb3Ka KbM cucTemata
3a OH/IalH pe3epBaLMK, KOATO Le My NO3BO/N
[a HanpaBu OH/AH pe3epBaLMA 3a cpela C
n3bpaHMA OT HEro OTOPU3MUPaH  CepBu3,
Hamupauw, ce B CTpaHaTa Ha peructpauuma. B
cnyyaii ye ABTomMObBUNBLT He e B CTpaHaTa Ha
peructpauma, a e B CTpaHa, NOCOYeHa B
naparpad 9.5 no-gony, Ha KnueHta we 6bae
npefsioXeHa cpelja npu 3aBpbliaHeTo My B
CTpaHaTa Ha peructpauus wam we 6bae
nocbBeTBaH Ja M3Mo0/13Ba CbOTBETHATA yC/yra 3a
MbTHa NOMOLL,.

Ta3n cpewa we 6bae oCbLIECTBEHA CamMO cries,
cnopasymenune ¢ KnveHta u we ce nposese B
OTOPU3MPaH cepBu3 No Heros u3bop, Hammupaly,
ce B CTpaHaTa Ha peructpauma. B cnyuvait ue
ABTOMO6MNBLT He e B CTpaHaTa Ha peructpauus,
a e B cTpaHa, nocoyeHa B naparpa¢ 10.4 no-
pony, Ha KnavenTa we 6bae npeanoxeHa cpela
npyv 3aspbliaHeto My B CrpaHata Ha
peructpauMa wam we 6bae nocvBeTBaH Ja
M3M0N3Ba CbOTBETHATA YC/yra 3a MbTHa NOMOLY,

CegmuyeH OTYeT Ce M3npalwa Mo eNeKTPOHHa
nowa Ha KaveHta u/wam Ha Mnatdpopmata c
oboblueHne Ha npegynpexaeHuaTa (ako uma
TakuBa), KOWTO ca Ce MOABUAWU Ha Herosus
ABTOMOGMN Mpe3 7-Te AHM Npeau paTtata Ha
oTuyera.

MeceueH oTyeT we 6bAe wW3NpaTeH Mo
eNeKTpoHHa nowa Ha KaueHta w/Manm Ha
Mnatdopmata ¢ ob6obuweHNe Ha pJdatata Ha
cnefBaliata UAM  HAAXBbpAEHA MNOAAPBIKKA
(koraTo e HanWuHa) U/MnK Ha NokasaHuATa Ha
KWNOMETpaXka 3a ciefgallata A Haaxebp/eHa
noAApbKKa (KOoraTo e HannyHa).

MpepynpeskaeHWeTo ce oTKpMBa 1 pa3bupa upes
TexHu4eckata WHdopmauua, npejasaHa oT
TenemaTuyHua 610K/ycTpOiCTBO oT
ABTOMOGMNA KbM MHGOPMALMOHHUTE CUCTEMMU
Ha [0CTaBuYMKa Ha YCayru.

Bb3 ocHOBa Ha Ta3u MHpopmaLua moxke a 6bae
33feicTBaHO NpeaynpexaeHve 3a cnefHuTe
KaTeropuu obopyagaHe (6e3 orpaHuuyeHme):

- CucTema 3a TeXHUYECKo 06CNyKBaHe Ha
aBToMobuna (KaTo cepsu3Ha namna)

- CMCTEMU 3a CUTYPHOCT (KaTo Bb3AyLIHUTE
Bb3rnasHULM) - CUCTema 3a NoAnomaraHe Ha
wodwupaHero (kato ESP)

- 3aABuKBaHe (BKNIOYUTENHO ABUraTens)

- CnupayHa cuctema (Kato ABS)

- H1Ba Ha TeyHoCTUTE (HanpUMep HUBOTO Ha
macnoro)

AKO cpef, Te3un KaTeropum Hakoe o6opyasaHe He
€ MOHTUPAHO W/IN He e TeXHUYeCcKU cnocobHo Aa
npepasa [MpeaynpexaeHne nopagu Mmoaena
WAW  NOKPUTMETO Ha  asBTomobuna, 3a
CbOTBETHOTO O6opyaBaHe He MOXe Ja ce
npepasa Mpeaynpexaexue.
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KnneHTbT MmoXe aa aeaktusupa Ycnyrata, Kato
nuwe Ha cnegHua uMenn agpec Ha F2M:
support- connectfleet@free2move.com

11,4. Ycnosua 3a ekcnnoartaumna
TexHuyeckaTa MHbOpMauua 3a asTomobuna u
npeaynpexaeHuata morar aa 6baat
npeaaneHu Ha KaneHTta camo ako ca Usnb/HeHU
cnegHUTe ycnosua:

L] KAWEHTBLT e cbobwmn
npeasapuTeNHO BasnAeH aapec Ha
€/IeKTPOHHA Mola Mo Bpeme Ha
npoueca Ha  3aKynysBaHe Ha
asTomobuna.

o [ABUraTenaT Ha aBTomobuna Tpabsa
pa pabotv u astomobuna Tpsabsa
[a ce HaMMpa B PAioH C NOKpUTHE
Ha MmobuneH onepatop (6es
TEXHUYECKH, aTMOC¢epHM wnun
TOI'IOFpad)CKVI cMmyuieHuna Ha
MOKPUTUETO) U B €fiHa OT CTPaHUTe,
n3bpoeHn B naparpa¢ 10.5
(TeputopuanHoct) no-gony

o AKO ABuratenat He paboTn Uamn ako
aBTOMOBUNBT He ce HamMmMpa B 30Ha,
NOKPUTa OT Mpexa Ha MobuneH
onepatop, MHbopmauuATa  ce
CcbXpaHABa M npefasa  npu
cNesBaLLoTo NyckaHe Ha AuraTens
WU NPU NOBTOPHO BAW3aHe B 30Ha,
NOKpUTa OT MOBUNEH onepaTop.

L] YCTpoicTBOTO  MAM  Moay/uTe,
HeobxoanMMM 3a GYHKLMOHMPAHETO
Ha yCTpoKcTBOTO, He TpAbBa Aa ca
61N NoBpeAeHU NpW 3/10MONYKa,
Kpaxkba uam apyro cvbutme.

MeceyHunar umeinn oT4eT, nocoyeH B
OMMCAHWETO Ha yCnyraTa, MoXe a3 He OTpasfABa
BCUYKM CbOTBETHM AAHHU, aKO HAKOE OT ropHUTE
YCNOBUA HE € U3MbJIHEHO.

11,5. TeputopuanHocr
TexHuyeckaTa MHPopmauua, Heobxoauma 3a
OTKPUBAHETO n TbAKyBaHeTO Ha

npeaynpexaeHuaTa, Moxe aa 6bae npegasaHa
oT ABTomobuna caMo B CrefHWUTe AbpKasu, B
3aBUCMMOCT OT MOKPUTMETO Ha TenedoHHaTa
MpesKa 1 caTeNIMTHUTE CUCTEMM 3a Freo/1IoKaLMA B
paiioHa, B KOWTO ce Hamupa ABTOMOGWUNBT:
Wtanua, Ucnanusa, MNoptyranusa, ObeanHeHoTo
kpancteo, ®PpaHuma, Asctpua, [epmaHus,
Benrus, llokcembypr, HuaepnaHaus, Nonwa.

11.6. OTroBopHOCT

MpeaynpexaeHuata W cBbp3aHaTa €  TAX
MHbOpMaLMA He 06XBalLAT BCUYKM BB3MOMKHMU
HEeM3NpaBHOCTM WM arperaty, a  camo
npeaynpexaeHuaTa, KouTo morat ga 6baar
3ajeicTBaHM OT KaTeropuute obopyasaHe,
n3bpoeHu B naparpad 10.2 no-rope, JOKONKOTO
ToBa 0bopysBaHe € MOHTUPAHO Ha CbOTBETHOTO
ABTOMOBMN.

OTKpuBaHeTO Ha npeaynpexaeHns "
CBbP3aHUTE C TAX KOHTAKTU C KIMEHTU ca camo 3a
MHbopmauma. TAXHOTO  CblUuecTByBaHe He
ocsoboxaasa KnveHta Ha AsTomobuna wau
Monssatena ot:

- CNasBaiku UHCTPYKLMUTE B PHKOBOACTBOTO 3a
ynotpe6a Ha aBTomo6uNa/HapbUHUKa,

- obpblia BHMUMaHME Ha npobera, NMoOKasaH Ha
Kunometpaxka Ha AsTomMOb6WNa, W3MUHANOTO
BpPeMe, CUrHa/nuTe, NOKasBaHW Ha Tabnoto Ha
AsTomobuna, HuBaTa Ha TeyHocTUTE,
CbCTOAHMETO Ha ABTOMOGMNA U BCUYKM ApYrv
WNHAMKATOPU 338 HEU3NPABHOCT U/N TEXHUYECKU
npobnem, v BnocneacTsue fa npegnpueme
BCUYKM NOAXOAALM AEWCTBUA U NO-CNeLuanHo

[a rapaHTMpa, 4e BCWMYKM  Heobxoaumu
TEXHUYECKM ONepaLmm ca U3BbPLUEHM.
KAWEeHTBT e OTroBOpeH Aa CM 3anuiue cpewa ¢
oTOpM3MpaH  CepBM3,  Korato ToBa e
HeobxoAMMOo. [JOCTaBYMKBT Ha YCAYrU He Hocu
OTrOBOPHOCT 3a YC/AyruTe, NpesocTaBeHu ot
OTOPW3MPaHUA CEePBU3.

11.7. MNpopak6a unu npexsbpnsHe Ha
aBTomMo6una

3a u3bareaHe Ha CbMHEHWSA, CbIACHO YneH 9.3
npu Takuea obcTosATescTea KaneHTsT we Tpabsa
3 npekpaTu Ycayrata v BCeKM HOB COBCTBEHMK
unn  npuobpetaten Ha ABTOMOBWU/IA we
TpAbBa Aa ce aboHupa OTHOBO 3a YcnyraTa. B
TaKbB  C/Ay4al  HOBMAT  COBCTBEHMK WM
npuobpeTaTen Mma Npaso Aa usnonssa Ycnyrata
CaMo 33 OCTaTbKa OT MbPBOHAYANHMA CPOK Ha
Ycnyrata, 3a  KoiiTo ce e  aboHupan
HernocpeACTBEHO MPeAUWHUAT MbPBOHAYaNeH
KNINEeHT

12 E-control*

e ¢yHKuMA, KoaTo nossonasa Ha ABOHATA aa
KOHTPO/IMPA  AUCTAaHUMOHHO  HAKOJIKO
dyHKUMKM, 6asupaHuM Ha ycayrute  3a
enektpuueckn astomobuaun (EMC). Taszu
byHKUMA e pasgeneHa Ha 3 pasiMyHK
noAadyHKUMKM, HaUYHM B MOBUAHOTO
NpUAOKeHWe U B PafMoTO, a WUMEHHO:
3apexpgaHe cera, rpaduk 3a 3apexsaHe,
KNMMaTUYeH rpaduk.

* dyHKumuTe E-control ce npeanarat camo

3a enekTpuyeckn uam PLUG-IN xubpuaHu
asTomobunn.

12.1. E-control Charge now (3apexpaHe
cera) nossonssa Ha ABOHATA aa 3anouHe
HezabaBHO npesapexaaHeTo, ako
ABTOMOBUNDBT Beye e cBbp3aH, 4Ypes
eanH BYTOH, MOKasaH Ha enaHaTa TouKa
Ha JoKocBaHe.

12.2. E-control Charge  Schedule
(fpaduk 3a 3apexkpaHe) nossonsAsa Ha
ABOHATA pa nonyuu pgocten Ao
npeanoYnTaH KaneHaap, B KOUTO MoXe Ja
ce 3a/la/e HavyaneH yac, KpaeH 4ac, AeH oT
cefMuLaTa, NOBTOPEHME Ha onepaumaTa.

12.3. E-control Climate  schedule
(Knumatnuen rpadmk) nossonssa Ha
ABOHATA pa nonyuu pgocten Ao
NpeAnoYmnTaH KaneHaap, B KOMTO moxe Aa
ce 3ajafe Yac Ha TpbreaHe, [JeH OT
cegmuuaTa, NOBTOpeHMe Ha onepauuATa.
dyHKUMATA He BX NO3BONABA Aa M3bepere
TouHa TemnepaTtypa. Mpu 3agafeH yac Ha
TpbreaHe dyHKUMATA aBTOMATUYHO
usumcnaga KomdopTHata Temnepatypa,
KoATo TpA6GBa fJa Cce [AOCTUTHe B
ABTOMOBUNA.

13  Uwudposu Knouose
Lndposute knouose ce npepnarat camo 3a
aBTomobunu Jeep, mogenHa roguHa 2026.

Ycnyrata u3nonssa BrpafeHoTo NpuaoKeHue 3a
noptdeiin 8 cmaptdoHUTE, KOETO NO3BO/ABA A3
ce CbXpaHABa LUMdPOBa BepCHA Ha K/ILOYOBETE Ha
aBTomobuna. To e AOCTLMHO 3a orpaHuyeH bpoit
CMapTGOHM, KOUTO MOAABPNKAT YATPaLIMPOKa
yecToTHa neHTa, NFC (KomyHuKauua B 61au3Ko
none) u 6asupaHu Ha noptdenn umdposu
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KNO4YOBE 32 KoNMa. Bb3MOXKHO € HAKou
reorpapCckM  perMoHn fa He NOAAbPKAT
noprtdeina Ha cMapTdoHa, KaTo B TO3U Cayyait
MOKe Aa He e Bb3MOXHO Aa Ce cb3gase undpos
KN4 33 aBTOMO6MNA. YATPALLMPOKONEHTOBATA
TexHonorua pabotM B OMepaTMBEH YeCTOTEH
[ManasoH, KOWTO MOXe Ja He e JOCTbreH 33
rpaxgaHcka ynotpeba B HAKOWM PETVOHM, KaTo B
TO3U cny4a UMGPOBMAT KAOY MOXKe fJa ce
13non3Ba camo Kato uudpos kaoy NFC 3a
[0CTbN Ypes AokocsaHe. Lindpposute katouose
we paboTaT 6e3 u3noa3saHe Ha NPUNOXKEHNETO
33 CBbP3aH aBTOMOOGUA cnes MbPBOHAYANHUA
npouec Ha CcABOABaHE Ha  K/AYa Ha
cob6cTBEHMKA. BbB BCEKM €AMH MOMEHT MOXe Aa
MMa Camo efuH K4 Ha CcoBCTBEHMKA M
Cb3AaBaHETO Ha K/toY Ha COBCTBEHMKA U3MCKBa
notpebuTensT ga nputekasa  GU3MUYECKM
Kntoyose 3a aBTomobuna.

- Yenyrute  ,unédpoB KAy ca
npegHasHayeHun Aa 3aMeHAT
TPAAMUMOHHMA KNloHOAbpKaTen 3a
asTomobuna.

- MNoTtpebutenute TpabBa pJa ce
OTHAaCAT KbM LMPOBUTE KlOHOBE
1 cebp3aHuTe ¢ Tax Kaptm NFC cbe
CbLYOTO HMBO HA CUFYPHOCT K
BaYKHOCT, KaKTO KbM
TPAAVNLMOHHUA GU3NYECKU KAIOY.

- B cayvaihk Ha  HenpasWaHO
noctaBaHe  WAM  Kpaxba  Ha
undposus Koy uan NFC kapTata
oT noTpebutennte ce ovakea Aa
CbOOWAT 3a TOBa Ha MeCTHUTe
noNnuenckn  opraHm m  3a
npegnountaHe e Aa JeakTusupat
nsrybeHute Kntoyose npwu
OTOPU3MPaH CepBU3eH ANNBP.

- CnofensHeTo U AenervpaHeTo Ha
uMdpoB KAy OT nopTdeina ce
M3BbPWBA NO  MpeleHKa Ha
notpebuTens v NPOM3BOAUTENAT Ha
aBTomobuna He cnepga fda Hocu
OTrOBOPHOCT 3a 3/10ynoTpeba cbe
cnogenerHuna UMdpos Kitou.

- Mpenopvysa ce notpebutenute
BMHAru a cnoAenat umdpos ko4
C KOJ, 33 aKTBMpaHe 3a no-ronama
CUTYpHOCT.

- Yenyrute 33 uudposua KoY
TpAbBa ga 6baaT npekpaTeHu oT
HacToAWMA  COBCTBEHWK  npean
npopaxbata Ha asTomobuna Ha
HOB notpebuTen.

- YnpasneHveto Ha undposmn
KNtoyose B aBTOMob6WMNa M3MUCKBA
aBTomobuna ga 6bae cBbp3aH C
obnayHn ycnyru. B cayyait Ha
npobnemu c  NOKPUTMETO  Ha
MpeKaTa e Bb3MOXKHO yCayruTe 3a
undposmn Kntoyose  ga He
dYHKUMOHUpaT no
npefgHasHayeHue, KOETo MoXe Aa
AoBefe A0 CMYLLEHNA BbB BPb3Ka C
AocTbna Ao aBTomobuna.

- MNoTpebutenute Tpabsa pa ca
HafACHO CbC  CbCTOAHMETO  Ha
CBbBP3aHOCT Ha aBToMobuUNa, Npeau
A3 CnojenaT U npekpaTABaT
KNtovoBe.
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- BuHaru ce npenopbysa NoaxoaaLy,
pesepseH pocTbn, 3a Aa  ce
rapaHtMpa, u4e notpebutenute
HAMa Aa ocTaHaT B 6e3usxoauua
nopagu cBbp3aHOCT Ha
YCTPOMCTBOTO, CbCTOAHUE Ha
3apAja Ha YCTPOWCTBOTO UK Apyrn
npobnemu, CBbP3aHKN c
TexHonoruaTa.

- MpousBoauTenat Ha asTomobuna
He HOCU OTFOBOPHOCT 3a Npobnemu,
Bb3HUKHANU B pe3yntat Ha
Hen3TpuTH or npeguwHna
COBCTBEHMK KNHOYOBE.

3a noseye wWHbOPMaLMA, MONA, NpoBepeTe
yebcaitTa Ha npoussoauTens Ha asTomobuna
unu ce cebpxeTe € LleHTbpa 3a KOHTAKT €

KAUEHTH.

14. Peknamu no 6opposaTta Hasurauua (neka
Bepcus)

B 3aBMCMMOCT  OT  [OMYCTUMOCTTa  Ha
ABTOMO6UNa unn AboHata, Connect One moxe
A3 NpesocTaBM TOYKM Ha mecTononoxerue (1) ¢
6paHaupaHe OT Tpeta cTpaHa (,BpaHavpaHu
Kapouum“) (2) n pesyntatv ot noKasmuau3paHe,
KOWUTO Ca CMOHCOPUPAHM OT TPETU TPaHU, KOUTO
No Tasu NpUYMHA Ca KNAcMpaHW B HA4anoTo Ha
TbpceHeto and location results which are
sponsored (,,CnoHcopupaHu TbpceHun”).

[loCTaBUMKBT HE HOCM OTTOBOPHOCT 3a Tesun
TPETU CTPaHW, HWUTO 3a CbAbPMKAHWETO Ha
peknamuTe UM, HUTO 3a CbAbPNKAHMETO Ha
HUWKOI OT cBbp3aHuTe yebcaitToBe.

ABoHaTLT/MOTPEBUTENAT MONKE Aa U3KIUM
dyHKUMUTE BpaHaupaHu Kapduum u
CnoHCOpUpaHM TbPCEHWUA OT HACTPOWKWUTE Ha
TNaBHUA MOAYN.

15 My Car (Mosat asBTomo6un)
MoapobHOCTM ~ OTHOCHO  Ha/JMYHOCTTa B
3aBMCMMOCT OT mogena Ha ABTOMOBUNA wu
TEpUTOpUanHUA 0bXBaT Ha OnMUcaHWUTe Mno-rope
YCAYIU ,My Car“ moxeTe ga HamepuTe Ha
YEBCAMTA.

15.1 Vehicle Info
(UHpopmauma 3a
asTomo6una)
Tasu YCNYTA, Korato e Hanu4yHa, npegnara Ha
ABOHATA Bb3MOXHOCTTA na cneam

ANCTaHUMOHHO HAKOU napametpu Ha
ABTOMOEBW/IA B cCboTBETCTBME C fJaHHUTE,
MN3MEpeHN U 3anucaHu B bopaosuTe ypean Ha
ABTOMOEBW/IA, BKAOYMTENHO, HO He camo,
npober, HWBO Ha ropuBoTO (HMBO Ha
aKymynatopa 3a eNeKTPUYecKU NpeBO3HU
cpeacTsa), HanaraHe B rymute, npober/aHu Ao
cnepgaliata CMAHA Ha MacnoTo, KakTo U Aa
nonyyasa n3BecTna 3a perucTpupanu
HeuUsnpaBHOCTK.

3a aBTOMOBU/IUTE C €/IEKTPUYECKO 3a/BUNKBaHE
we 6bae BB3IMOXKHO Aa Ce nposepaABa M
CbCTOAHMETO Ha LWencena.

15.2 Vehicle Health Alert
(U3BecTe 3a cbcTOAHMETO
Ha aBToOMO6UNa)
Tasu YC/IVTA, KoraTto e HaiM4Ha, Nnpeanara Ha
ABOHATA Bb3MOXKHOCTTa Aa nonyuu
npeaynpexaeHve, korato ABTOMOBU/TBT
peructpupa  noteHuuaneH npobnem Ha

ABTOMOBWU/IA B cboTBeTCTBME C [JaHHWTE,
M3MEpPEHU 1 3anucaHu B GopaosuTe ypeau Ha
ABTOMOBUNA. Ako uma
HeusnpasBHOCT/aHOManus, cBbp3aHa c
ABUTaTeNs, MacnoTo WAM  TEYHOCTUTE, Cce
M3npawa yseaomieHWe uype3 dyHKuMATa 3a
ysegomasaHe Ha MOBU/THOTO MPUNOMXEHUE.
Tasu Ycnyra, KOraTo € HalMyHa, BKAKOYBA CbLLO
Taka cbobLiaBaHe B [lokNaja 3a CbCTOAHMETO Ha
aBTomMo6MNa Ha creuuanHa Bpb3ka , TbpceHe Ha
TbProBCKW NpeacTasuTen” 3a uaeHTMGULMpaHe
1 1360p Ha cepBU3EH LLEHTbP OT opuLManHaTa
mpexa Ha STELLANTIS EUROPE, kbaeTto moxete
fa oTuAeTe, 3a Ja U3BbPLWNUTE HeobxoaumuUTe
MHTEPBEHLMM 33 MOMOLL,.

KpuTepumuTe 3a U360p Ha TO3M LLEHTBLP 3a ycyrv
ca cnepgHuTe:

- 6/M30CT Ha ropecnomeHaTMAa LUEeHTbP A0
mAcToTO, NocoveHo ot K/TIMEHTA;

- noco4saHe Ha GUPMEHOTO HaUMEHOBaHWE Ha
LieHTbpa 3a NOMOLL, OT OpuLManHaTa Mpexa Ha
STELLANTIS EUROPE ot cTpaHa Ha K/IMEHTA.

TEPUTOPUANEH OBXBAT HA YCNIYITUTE

Feorpadckuat obxsat Ha Yenyrure,
npepoctasaHn ot JOCTABYUKA Ha Yenyrm 3a
KnueHTn, kouto ca ce aboHupanu 3a TAX B
CTpaHaTa cu Ha npebuBaBaHe, € MNOCOYEH B
YEBCAMTA.

Mpunara npu nbTyBaHe B CTpaHaTa Ha
npebusasaHe v U3BBLH HeA.

CMAHA HA COBCTBEHUK
KNMUEHTBT moxe pa w3nonssa ¢yHKUMATA
CmAHa Ha CcObBCTBEHMK, 3a Ja paseuHu
aBTomobuna ot Mapaka Ha noTpebuTena u aa my
334afle CbCTOAHME, NOoAXoAAlWo 3a npogaxba
WM NpexBbpisHe Ha Apyra CTpaHa (4acTHo
ue, AnNbp nwamn AOCTaBUMK).
KMMEHTBT moxe Aa 3anoyHe npoueaypaTa no
CmAHa Ha cobCcTBEHMKA MO BCAKO Bpeme.
3a pa 3anoyHe npoueca no CmAHa Ha
cobctBeHuKa, K/IMEHTDBT otBapa yebcaitta Ha
cBbp3aHUTe ycnyrm v otuea B pasgena ,MY
GARAGE” (MOAIT TAPAX), wusbupa ,Remove
Vehicle" (MpemaxsaHe Ha NMPeBO3HO CPEACTBO),
cnep KoeTo cnefBa Haco4YBaHUTE CTbMKU W
M3BbLPLUBA U3UCKBAHUTE NPOBEPKM.

Tasu npouesypa e CUAHO nNpenopbvyUTeNHA
npean npogaxba uMAM  npexsbpnsHe Ha
aBTomobuna, 3awoTo ako KIUEHTBT npogase
UK NpexBbp/n aBTomobuna 6es fa A 3aBbpLUK,
BCMYKM aKTMBHM abOHaMeHTW, CBbP3aHU C
npoduna Ha KAMEHTA (BknouuTenHo Tesu ¢
aBTOMaTMYHO  MOAHOBABaHe)  moraT  Aa
NPOABL/IXKAT Aa BaXaT 1 Wwe 6baaT 3a cMeTKa Ha
KNUEHTA.

Cnep KaTo npoueaypata M Heobxoaumute
npoBepku ca npukatovenn: YCNYITUTE ca
CNPEeHW; aBTOMOBUADBT BeYe He ce CBbP3Ba C
npoduna Ha K/IMEHTA; aBTomobunvT e
npemaxHat oT [apa)a Ha NoTpebuTens; BCUYKK
[OMBAHUTENHU  CbOBLLEHMA,  CBBP3aHU ¢
aBTomobunNa, ca cnpeHu.

Cnep  pasegMHABAHETO HOBMAT COBCTBEHMK
MoXe Ja ce aboHupa 3a YC/IYITUTE wamn
K/TIMEHTDBT moxke aa ce aboHMpPa NOBTOPHO, ako
e HeobxoAMMO, W fJa W3MON3Ba OCTaBalLMA
npobeH nepuos, ako MMa TakbB.
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He ce AbMKM HUKaKBO obesweTeHne uaun
NPONOPLMOHANHO Bb3CTaHOBABAHE HA CyMMU OT
OOCTABYUKA Ha K/NUEHTA 3a YCNYIU unn
[l0roBOpM, MpeKpaTeHU No-paHo B pesynTar oT
npoueca 3a CMsAHa Ha coBCTBEHUKA.
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NpunoxeHue lb - YC/ZIYITU 3a
Peugeot, Citroén, DS, Opel n
Vauxhall

[OOCTABYUK Ha YCIIYTUTE e PSA Automobiles
SA a Société par actions simplifiée (Stellantis
Auto S.A.S.) yupefieHO CbINacHO 3aKOHWTE Ha
®dpaHums, cbe ceganuile Ha agpec 43, rue Jean-
Pierre Timbaud, 78300 Poissy, ®paHuus,
perucTpupaHo B TbProBCKMA PerucTbp W
perucTbpa Ha Apy:KecTsaTta BbB Bepcait nog
Homep B 542 065 479 (Hapu4yaHo Mo-4oAy Cblyo
n ,PSA“).

KaTo 0610 cbobpaxkeHne, NPOAbMAKUTENHOCTTA
Ha ycnyrute, npeacrtaBeHn Tyk, e 10 rogmHu ot
HayasHaTa fjata Ha rapaHLUMATa, OCBEH aKo He e
U3PUYHO YNTOMEHATO.

He3aBUCMMO OT ropenoco4eHoTo, yCayrute ce
npekpartasaT aBTOMATUYHO, aKo
KOMYHMKaLMOHHaTa(nTe) mpeska(u),
13Mo0/n3BaHa(1) 3a NpeaoCTaBAHETO UM, BeYe He
e(ca) Hann4yHa(m) wn e(ca) CUNHO
HaToBapeHa(u) nopaan wusknlouBaHe Ha 2G
n/man 3G m/uam 4G mpexka no pelweHue Ha
TeNeKOMYHMKaLMOHHWUTE —onepaTtopu. Mons,
nposepete Ha YEBCAMTA v ce cBbpiKeTe ¢ oTAeN
,06cny)KBaHe Ha KAMeHTW", 3a Aa mpoBepuTe
[ann MoZensT Ha Bawmns ABTOMOBWN we 6bae
3acerHaT OT TaKOBa M3K/IIOYBAHE Ha MpeKaTa.

HsAKkou oT onucaHuTe Tyk Ycnyru (ot6enssanm
C + ) MOXe Bce ole A3 He ca Haiu4HW. Tosa
3aBMCM  OT MapKaTa WM Mmogena Ha
asTomobuna/Tnna Ha Asuratena "
TeputopuanHata HanaunyHoct. K/IMEHTBT ce
npuKaHea [a NpoBepu AeicTBUTENHATa UM
HannuHocT Ha YEBCAMTA v rogHoCTTa Ha cBos
ABTOMOBMN.

1 NPOLEC HA CABOABAHE

Moxe fa ce HanoXu cABoABaHe, 3a fJa ce
aAKTMBMPAT HAKOW YyCAyru, Kato Hanpumep E-
Remote Control, Remote Control or Connected
Alarm  (HeusuepnateneH cnucbk). OcBeH
cTbnkute  no-gony KAMUEHTBT T1pabea Aa
nposepn pann ABTOMOBW/IA otroBapa Ha
M3MCKBaHMATA 3a Ycayrata M Aanu HerosoTo
CMapT  YCTPOWCTBO e  CbBMECTUMO  C
ABTOMOBW/IA, kaTo nposepu B pasgena 3a
cBbp3aHOCT Ha YEBCAMTA Ha mapkaTa.

3a pa aKkmmMBMpa fajeHa Ycayra B CBOA
ABTOMO6MA, KAWeHTbT TpaBBa fa WM3MbAHW
YCMEeWHO BCUYKM CTBMKM OT npoueca Ha
CABOABAHE, KAaKTO e ONWUCaHo No-AoNY.

AKO KAMEHTBT He M3MbAHW YCNEWHO BCUYKK
HeobXoAMMM CTBMKKM OT NpoLeca Ha CABOABaHE,
crnomeHaT no-rope, TOBa le My nonpeuu Aa
aKTUBMPA WAM wM3nonssa Ycayrute B CBOA
AsTOMOGUA.

MbaHOTO  3aBbplBaHe Ha npoueca Ha
caBosBaHe ce pasbupa KaTo NOTBbPXKAEHUE U
cbrnacve Ha KnveHta pAa yyactBa M Aa ce
Bb3N0/13Ba ot CABOABAHETO, Koero
334b/KUTENIHO  M3MCKBA  M3MON3BAHETO W
o6paboTKaTa Ha IMYHM JaHHU, KAKTO € ONUCaHOo
8 [eknapaumata 3a  NOBEPUTENHOCT, WU
[eaKkTUBUPaHeTo Ha p,eXnuma 3a
NoBepUTENIHOCT”, TbiA KaTo Yc/iyraTa He MoXe A3
6bae NpeAocTaBeHa no Apyr HauMH.

NOCTABYMKDBT He HOCM OTrOBOPHOCT, aKo
NpoLecbT Ha CABOABAHE He € 3aBbplueH
NpaBuaHO.

CABOABAHETO e HEO6XOAMMO 3a YCNYrUTE, KOUTO
M3UCKBAT UAeHTUOMUMPaHe Ha KnueHTa KaTo
Monsgaten Ha ABTOMOBW/A, Tbit KaTo
YcnyruTe ca 3anaseHu 1 ce NpeaoCcTaBAT cCaMo Ha
Knunenta.

Camo eguH K/TIMEHT B faseH MOMeEHT MoXe Aa
CBbPXKE M U3MON3BA CbOTBETHATa Ycnyra

15.2 OnpepeneHunsa
,CasoasaHe” u/vnn ,Mpouec Ha caBosBaHe”:
cBbp3BaHETO Ha ABTOMObM/NA C  aKayHTa
MyBrand Ha KnueHTa (aKayHTbT B CbOTBETHOTO
MOBWIHO MPUNOKEHME) B PE3YNTAT HA YCNeLWHOo
3aBbplUeHna oT KaneHTa npoLiec Ha caBoABaHe,
onucaH B Hactoawmute OBLUW  YCIOBUA.
KnneHTbT MOXKe 4a MMa CamoO eauH aKayHT
MyBrand, cBbp3aH ¢ eauH u cbly, ABTOMOGMA.
,Trusted phone number” (QosepeH TenedpoHeH
HOMmep): TenedpoHeH HOMep, nMpeaocTaBeH OT
KnueHTa B Herosma/HelHua akayHT 8 MyBrand,
KOWMTO Ce M3MoN3Ba 3a MoO/Jy4yaBaHe HA BCUYKK
Heobxoanmmn KopoBe 3a CUTYpHOCT,
HeobXoAMMM 33 BCAKO aKTMBMpaHe uU/uan
cABOABaHe.
»Trusted SmartDevice” ([osepeHo cmapT
YCTPOMCTBO): CMapT YCTpOWCcTBO (cmapTdoH,
CMapT YacoBHUK W T.H.), perucrpupaHo ot
KnveHnTta B Herosua akayHT B MyBrand, kato ce
M3MON3Ba HETOBMAT fJoBepeH  TenepoHeH
Homep.

15.3 Mpouec

153.1

o |2
=

3 o
® s

S
T
<

I
)
N

o)
5
Y

n |1Q
T
=

YTouHABa ce, 4eNpoL,EeCbT Ha CABOABaHE MOXe
A2 3anoyHe camo cnief KaTo KanenToT:

- e nsTernun MOBUAHOTO
NPUNOXKEHWe Ha CBOETO CMapT
YCTPOKCTBO;

- cb3aan e akayHT B MyBrand.
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Cnep, KaTo KAMEHTBT ce yBepw, Ye e UMbAHUA
BCMYKM MpPefBapUTENIHN YCNOBUA, MOCOYEHU B
uneH 1.2.1 no-rope, Toli MOXe Aa B/e3e B CBOA
akayHT B  MyBrand upe3  mobunHoTo
npuUoKeHue.

CmapT ycTpoiicteoTo Ha KnueHta Tpabsa pga
6bae CBbP3aHO C WMHTEPHET U  NPOPUABT
MyBrand Ha KnueHTa Tpabsa fa 6bae otBopeH
no Bpeme Ha npoueca Ha CABOABaHe,
BK/IIOYMTENHO MO BPeme Ha OnucaHuTe No-4ony
npesBapuUTENHMN eTanu, KOUTO Ce CbCTOAT B TOBA
KNWeHTbT pAa  peructpupa cBoA  [OBepeH
TenepoHeH HOMEpP W  [JOBEPEHO  CMapT
ycTpoiicTeo B cBos npodun MyBrand.
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B cnyyalh Ha npekbcBaHe Ha Bpb3KaTa C
MOBUNHOTO nNpunokeHne wu/unu npoduna s
MyBrand u/wanM cnupaHe Ha npoueca Ha
cABOABaHE OT cTpaHa Ha KaueHTa no speme Ha
M3MbAHEHWETO MY, Ce Mpenopbysa KNMeHTLT Aa
CNpe Ha nocnefHata YCMeWwHo 3aBbpluieHa
CTbMKa, KaKTo:

- 3anuceat ce  camo  YCMewHo
3aBbpLUEHUTE CTbNKMK;

- npouecbT Ha  cABOABaHe  ce
pectapTupa OTHOBO OT MocneaHaTa
yCnewHo  3aBbplleHa  CTbMKa,
Korato KAMeHTHbT ce peructpupa B
cBOA akayHT B MyBrand, 3a ga
3aBbplumn cBoA Mpouec Ha
cABOsIBaHeE.

Cmvnka 1: CepmugpuyupaHe Ha HadexcdeH
menegoHeH Homep

Mo61AHOTO NpuioKeHWe NpuKaHBea KnneHTa aa
BbBeAe B CBOA akayHT B MyBrand Homepa Ha
MOBUNHMA cn TenedoH, Ha KOWTO Lie noayyuu
ypes SMS Koz 3a nposepkKa. KnnmeHTsT Tpsbea ga
BbBe/le Mb/IHUA KOZ, 33 NPOBEPKa B CBOA aKayHT
B8 MyBrand, 3a fa ygoctosepu MOBGUAHUA
TenepoHeH HOMeEp, PerucTpupaH B Herosma
akayHT B MyBrand, Taka 4e Toit Ja cTaHe Heros
fosepeH TenedoHeH Homep.

Cmvbnka 2: PezucmpupaHe Ha HadexdHo cmapm
ycmpolicmeo.

KnueHTbT nonyyasa Ha  CBOA  JOBepeH
TenedpoHeH Homep SMS c Kop 3a aKTUBMUpaHe.
KnueHToT TpabBa Aa BbBede MbAHMA KOA 3a
aKTUBMpaHe B €BOA akayHT B MyBrand Ha cmapT
YCTPOWCTBOTO, KOETO WUCKa A3 pernctpupa Kato
CBOe [0BEpPeHO CMapT YCTpoiicTBo. B cblioTo
Bpeme Tol Tpsabea pa v3bepe u BvBege MNUH
KoA, 3a [Ja MoTBbPAM perucrTpauuata  Ha
[OBEPEHOTO CMapT YCTPOWCTBO B CBOA aKayHT
MyBrand.

Cmvnka 3a (Baxu 3a 8cuyku aemomobunu ¢
usknroyeHue Ha Peugeot Boxer, Citroén Jumper u
Opel Movano): CdsoseaHe upe3 Kaw4a Ha
asmomobuna

Mpean Aa 3aBbpLIM Tasmn CTbMKa OT npoLeca Ha
caBosaBaHe, KnneHToT TpAbBa Aa ce yBepw, ye:

- [OBEPEHOTO CMapT YCTPOWCTBO e
CBbP3aHO Ypes MobunHa MHTepHeT
Bpb3Ka (MMHUMYM 3 G) nan Wi-Fi;

- bluetooth ce aktmBupa Ha
[0BEPEHOTO CMapT YCTPOICTBO, 3a
[a ro cBbpxKeTe c aBTomobuNa upes
CeH30pHMA  eKpaH  KaTo  ce
3anosHaeTe, ako e Heobxoaumo, ¢
PBKOBOACTBOTO 3a noTpebutens,
KOeTO € [AOCTbMHO OHMalH Ha
YEBECAWMTA Ha mapkaTa;

- pexxumsbT ,MoBeputenHoct” ce
[eaKTMBMpPa OT CEH3OPHMWA eKpaH
Ha  aBTomobuna, Kato  npwu
HeobXoAMMOCT ce NpaBu CnpaBKa B
PBKOBOACTBOTO 3a noTpebutens,
[LOCTBMHO OHNaliH Ha YEBCAMTA Ha
Mapkara;

- MpuTtexkasa Kitoy 3a ABTOMO6UN

Tasu cTbnka No3sonAsa Ha KnneHTa fa foKaxe,
Ye TOI/TA € nonssartenaT Ha ABTomo6una, Kato
noKaxe, 4Ye nputexasa AsTomobuna u noHe
efuH oT dusnyeckuTe Kntouose Ha AsTomobuna.
3a fAa 3aBbPLUM YCMELWHO Tasm CTbMKa, KnneHTsT
Tpabea fAa:

- Joctbn oo Astomobuna "
cBbp3BaHe Ha HafEXAHOTO CMapT
ycTpoiictBo ¢ AsTomobuna upes
Bluetooth

- BKntoyeTe Ha KOHTaKT aBTomobuna
(BKkntoueHo Ha Tabnoto c
WUHCTPYMEHTU) WAM  CTapTupaiite
Asuratens
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- CebpiKeTe aBTOMOb6UNA C aKayHTa
MyBrand Ha KnueHnTa, KaTo
HaTucHeTe 6yToHa BXO/], nokasaH
Ha eKpaHa Ha HeroBoTo/HeitHOTo
[0BEPEHO CMapT YCTPOMCTBO.

Cmvnka 3b (8axcu camo 3a Peugeot Boxer,
Citroén Jumper, Opel Movano) : Cevp3saHe
Ype3 u3nosszeaHe Ha obwusA npobez Ha
asmomobusna
Mpeau Aa 3aBbPLUK Ta3n CTbMKA OT NpoLeca Ha
cagonBaHe, KNneHTLT TpAbBa A4a ce yBepw, Ye:
- A0BEPEHOTO CMApT YCTPOWCTBO €
CBbP3aHO Ype3 MobuIHA UHTEPHET
Bpb3Ka (MUHUMym 3 G) namn Wi-Fi;
- pexumbT , MoseputenHocT” ce
AEaKTUBMUPA OT CEH30PHUA eKpaH
Ha aBTomobuna, KaTto npum
HeobXoAMMOCT ce NPaBM CNpaBKa B
PBKOBOACTBOTO 3a NoTpebuTens,
[LOCTBMHO OHAaitH Ha YEBCAUTA
Ha Mapkara;
- TON/TA NpUTEXKaBa KAt 3a
AsTomobuna
Tasu cTbnKa no3BonABa Ha KaneHTa da fokaxe,
ye ToM/TA e non3saTenaT Ha ABTomobuna, Kato
noKake, 4e nputexkasa ABTomobuaa 1 NoHe
e[H OT GU3MYECKUTE KIIOYOBE Ha
AsTomobuna.
KNMeHTHT e HaACHO, Ye To3u npoLiec ce
OCHOBaBa Ha laHHu, u3npaTteHu ot ABTomobuna
[0 obnaka Ha Stellantis. TakuBa gaHHM
BK/IOYBAT (M He ce orpaHM4aBat ao):
- BpemeBuTe MapKepu Ha CbBUTMATA
,CTapTUpaHe Ha aBTomobuna“ n
,CNnpaHe Ha asBTomobuna“
- O6wwmAT npober Ha aBTomobUNa
3a fia 3aBbPLUM YCNELHO Ta3W CTbNKa, KAMEHTBLT
TpAbBa Aa:
- [Joctbn Ao aBTomo6una
- CrapTupaiiTe Auratens, Korato
MOBUAHOTO MPUNOKEHUE BU
noAKaHu Ja ro HanpasuTe
- BbBesete 8 MOGUAHOTO
npuaoxeHue obwms npober Ha
ABTOMO6MANA, KAaKTO € MOKasaH Ha
6opaHoTO Tabno
- Cnpete Asuratens, KoraTo
MOBUNHOTO  MPUNONKEHUE  BU
nofKaHu Ja ro HanpasuTe
- MoTBbpAETE Kpas Ha npoueca Ha
cABOABaHE upe3 BanuaMpaHe B
MOBUNHOTO  MPUNONKEHWEe  Ha
cBOETO A0BEPEHO cmapT
YCTPOMCTBO.

Cmwnka 3c (Baycu 3a scuyku VI R1High u camo
3a aemomobunu NAC, Koumo He ca u38bpwuU
cosossaHe 4Ype3 Ka4a Ha asmomobuna) :
CosossaHe 4ype3 QR Koo
Mpean Aa 3aBbPLUM Tasu CTbMKa OT Npoueca Ha
casoasaHe, KNneHTLT TpAbBa Aa ce yBepw, Ye:
- [0BEPEHOTO CMapT YCTPOiiCTBO €
CBbP3aHO Ypes MobUNHa UHTEpHeT
Bpb3Ka (MUHUMYM 3 G) nnmn Wi-Fi;
- pexxumbT  ,MoBeputenHoct”  ce
[eaKTMBMPa OT CEH30PHUA eKpaH
Ha  asTomobuna, Kato  npu
HeobXoAMMOCT ce NpaBu CNpaBKa B
PBKOBOACTBOTO 3a noTpebutens,
[0CTBMHO OHAalH Ha YEBCAMTA Ha
MapKaTa;
- Toil/Ta  npuTexasa K4 32
AsTomobuna
Tasu cTbnKa No3sonABa Ha KnneHTa Aa Aokaxe,
Ye TOI/TA e nonssatenat Ha ABTomobuna, KaTo
rnokaxke, Ye nputexasa AsTomobuna U noHe
efIMH OT GpU3nYeckuTe KNtoHoBe Ha ABTomobuna.
Tolt e eAHCTBEHUAT, KOUTO MOXe fa U3NonN3sa
YCNYru, U3UCKBALLM TOBA CABOABaHeE.

3a [a 3aBbPLUM YCMELIHO Ta3u CTbMKa, KAMeHTbT
Tpsabsea fa:
- [octbn o asTomobuna
- Bkntoyete aguratensa
- leHepupaiite QR Kog Ha gucnnes
Ha aBTOMOb6MNA, KaTO HaTUCHeTe
6yToHa ,[Tomebpoux, cmapmupax
asmomobuna“ Ha ekpaHa Ha cBoA
akayHT  MyBrand B8  Trusted
SmartDevice.
- CpBoete aBTomobuna C akayHTa
MyBrand Ha  KAMeHTa, KaTo
CcKaHupaTe QR Kopa, nokasaH Ha
avcnaes Ha asTomobuna, udpes
Kamepara, nocpeacTBom
Herosua/HelHua npodwmn Trusted
SmartDevice.

B ciy4all Ha TEXHUYECKM WHUMAEHT W/wuam
3aryba Ha MHTepHeT Bpb3Ka u/unu Bluetooth no
Bpeme Ha npolieca Ha casossaHe, MobuaHOTO
npunoxexnve uwe wuHdopmupa KnumeHta 3a
npobnema. B T03n cayyait moxe Aa ce Hanoxu
KNWeHTLT fja NOBTOPM YaCT OT UAWM LLeaIA NpoLiec
Ha cABoOABaHe.

AKO Npo6AEeMBT NPOABXKABA U HE Ce Ab/IKM Ha
Mb/IHA WAW  YacTM4Ha 3aryba Ha Bpb3Ka
(vHTepHeT u/unu Bluetooth), KaneHTHLT TpabBa
[a ce cBbpXKe C LieHTbpa 3a KOHTaKT C KAUEHTH.

2. Teneno, bXKKA

Tasu Ycnyra m3nckBa [JOMBAHUTENHO OHNANH
aKTMBMpaHe OT cTpaHa Ha K/IMEHTA. Mons,
cneABaiTe  MHCTPYKUMWUTE,  MpeAoCTaBeHU
OHNalH, 33 Aa 3aBbplIMTE aKTUBMPAHETO Ha
Tasm Ycnyra.

2.1. Onpepenenua

- ,OTopu3npaH cepsus” e opobpeH cepsu3 oT
MpexaTa Ha npoussoauTens Ha AsTomobuna,
KOWMTO € yMb/IHOMOLLEH 3 U3BbPLLIBA PEMOHTU
Ha AsTomobuna.

- ,MpeanountaH  oTopusMpaH  cepsBU3“:
OTOPU3MPAHUAT cepsU3, 3bpaH oT KnneHTa npu
Cb3flaBaHeTo  Ha HeroBMa  aKayHT B
npunoxxeHuneto. Ako B 3aAaBkaTa Ha KaneHTa He
e nocoyeH OTtopusupaH cepsus,
npegnountaHnat OTopusupaH cepsus e 6bvae
MbPBOHAYASIHUAT TLPrOBCKM MNpeAcTaBuUTeN Ha
AsTomobuna, nocoyeH BBLB dopmynspa 3a
nopbyka MO Bpeme Ha MOKynkata Ha
AsTomobuna.

- ,Mpepynpexaenne”: npeaynpexaeHve u
npuapyKaeaua ro MHGoOpMaLuma, U3roTBeHn ot
MHbOPMaLMOHHUTE cuctemu Ha
[OOCTABYMKA/poCcTaBuMKa Ha yCayru, Kato ce
nsnonssa TexHU4eckaTa MHbopmauma,
npegafieHa oOT  TenematMyHua 610K Ha
AsTomobuna.

2.2. OnwucaHue Ha ycnyraTta

Korato papeHo MpeaynpexaeHue W3NUCKBa
HamecaTta Ha TexHWK Ha ABTomobuna, KnneHTbT
Le nNonyuu npeaynpexaeHue, 3a Aa npeanoxu
cpela C NpeAnoYnTaHuA OT Hero oTopuaMpaH

cepsu3
AKO KAWMeHTbT uMMa akayHT B MObBWAHO
npunoxeHue, TOW we nonyyu
npeaynpexaeHneTo ot

LOOCTABYMKA/OocTaBumKa Ha ycayru  upes
M3BecTMe B MOBMIIHOTO NPUNOXKEHME U NO
€/1eKTPOHHA nola Ha €eNeKTPOHHMA ajpec,
nocoyeH npu aboHMpaHeTo 3a ycayrara.

AKO KAMEeHTbT HAMa aKkayHT B  MOBWAHO
npunoxeHue, ToW we nonyyu
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npegynpexaeHeTo Ypes UMeiina, NocoyeH npu
aboHupaHeTo 3a YcnyraTa (Ha Yebcaita unm 8bs
dopmynapa 3a nopbyKka NpU 3aKynyBaHe Ha
AsTOmO6MNA).

AKO KAWMEHTbT HAMa akayHT B MOBWAHO
NPUNOXKEHME, HWUTO WMeNn aapec, Tou wWe
nonyun npegynpexpgeHvero 4pes SMS Ha
MobunHMA cu  TenedoH, KaTo  M3NON3Ba
Tene¢OHHVIﬂ HOMepP, NOCOYEH B INYHUA AKAYHT
Ha KnveHTa Ha YebcaiiTa uAM nocoyeH ot
KnneHTta BbB popmynapa 3a nopbyka no speme
Ha NOKynKaTta.

MonyyeHUAT oT KnmMeHTa curHan B Tasm Bpb3Ka
e CbAbPXKa BPb3Ka KbM CUCTEMaTa 3a OHNalH
pesepBalLym, KOATO Le No380M Ha KnnenTa aa
Hanpasu OHMaH pe3epBauMA 3a cpewa c
136paHmnA OT Hero OTOpU3npPaH cepau3.

AKO KAWEeHTbT HAMa aKkayHT B  MOBWAHO
NPUNOXKEHWE, HWUTO WMEWN aapec, HUTO
mobuneH TenepoHeH Homep, Toi e 6bae
NOTbPCEeH AMPEKTHO Ha CTauMOHapHaTa ANHUA
ot Ekuna 3a obcnykBaHe Ha KAMEHTU WUan oT
npeAnoYnTaHnA OT Hero oTopusnpaH cepsus. C
KnueHnta we 6bae ocbliecTBeHa [JAMPEKTHA
BPb3Ka MO CTaUMOHapHa JIMHWA, KaTo ce
M3M0N3Ba HOMEPBT, NOCOYEH B JIMYHUA aKayHT
Ha KnveHTa Ha YebcaiiTa uam nocoyeH ot
KnueHTa BbB hopmy/napa 3a NOpbYKa B MOMEHTA
Ha 3aKynysaHe Ha AsTomobuna, 3a pga ce
npeaioXn cpewa C u3bpaHuAa OT  Hero
OTOPU3MPaH CepBu3.

Ha KnwueHnTta, KoWTO e nocounn agpec Ha
eNeKTpOHHa nowa npu aboHupaHeTo cU 3a
Ycnyrata (Ha Ye6caita uam sbB dopmynsapa 3a
nopbyka Mpu 3akynyBaHeTo Ha AsTomobwna),
we 6bae n3npaTeH MeceyeH OT4eT C pe3tome Ha
npeaynpeaeHUATa (ako UMa TakuBa), KOUTo ca
ce NosBUAW Ha Herosusa ABTomobun npes 30-Te
AHV Npeaun faTaTa Ha oTyeTa.

Mons, umalite npeagua, Ye onucaHuTe no-rope
UndpoBM NpeaynpexAeHUA He ca JOCTbIHU B
HAKOW AbpXKaBu (3a noBeye MHPOPMaLLUA BUKTE
YEECAWTA). B Tean cTpaHu EkunbT  3a
obcnyKBaHe Ha KAMeHTU uamn MNpeanoynTaHnAT
oTOpu3MpaH cepsu3 OT KaneHTa moxe fa ce
CBbPXKE C Hero camo no TenepoHa (mobuneH
TenedoH nnm CTauMoHapHa MHUA).
CnepoBaTeniHo, 3a Aa ce usberHe CbMHeHUe,
TaKMBa KAMEHTW HAMa Ja MonyyaBaT meceyeH
OTYeT, KaKTO e ONMUCaHO No-rope.

Tasu cpela we 6bAe OCbLIECTBEHA CamMo cnes,
cnopasymenune ¢ KaveHTa v we ce nposese B
OTOPU3MPaH CepBu3 NO Heros U3bop, Hammpaly,
ce B [cTpaHa Ha npebusasaHe] [UTanus,
WcnaHusa, NopTyranusa, O6eauMHeHOTO KpancTeo,
®paHuma, Asctpuda, [lepmanua, benrus,
Hupepnangma, MNonwa. B cnyyan ye
ABTOMOBUNBT He ce Hamupa B UTanus, UcnaHus,
MNoptyranusa, O6egunHeHoTo KpancTeo, PpaHuus,
Asctpua, lepmanua, benrua, Hupepnanausa,
Monwa. ], Ho ce HammMpa B AbprKasa, NOCOYEHa B
Ycnosue 1.4, Ha KnuenTa we 6bae npegnioxeHa
cpella npu 3aspbliaHeTto My B WTanwus,
WUcnanusa, NopTyranusa, O6eanMHeHOTO KpascTeo,
®paHuma, Asctpuda, [lepmanua, benrus,
Hupepnanava, Monwa wav  we  6bae
NnocbBeTBaH Aa U3Mon3Ba CbOTBETHATa CAyKba
3a MbTHa nomouy,.

MpeaynpexaeHWETo ce OTKpUBa M pasbupa upes
TexHu4eckaTa MHbopmauma n uHdopmaumaTa 3a
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reonokaums, npeaasaHa ot TenematuuHus 610k
oT AsTomMOb6MnAa KbmM  MHGOPMALMOHHUTE
CUCTEMM Ha AOCTABYMKA HaA YCAYTH.

Bb3 O0cHOBa Ha Ta3un MHGOpMaLMA MOKe Aa 6bae
33feiCTBaHO NpeaynpexaeHne 3a cnesHuTe
KaTeropuu obopyasaHe:

- Cuctema 33 TexHWYecKo obcnyxBaHe Ha
aBTomobuna  (Kato cepBu3Ha  namna)

- ChcTeMM 3a CUIypHOCT (KaTo Bb3adylwHUTe
Bb3rNaBHMUM) - CUCTema 33 noanomaraHe Ha
wodunpaHeTo (kaTo ESP)

- 3aABuKBaHe (BKNOYMTENHO ABUraTens)
- CnupayHa cuctema (kato  ABS)

- HuBa Ha TeyHoCTUTE (Hanpvmep HMBOTO Ha
MacnoTo)

AKO cpef, Te3u KaTeropum Hakoe obopyasaHe He
€ MOHTMPAHO WU/IN He e TEXHUYECKM CnocobHo aa
npeaasa [lpedynpexaeHne nopaau moaena
WAM  MOKPUTMETO Ha  aBTomobuna, 3a
CbOTBETHOTO ObOpyABaHe He MOXe fJa ce
npeaasa MpeaynpexaeHune.

2.3. YcnosuA 3a ekcnioataumsa

TexHW4eckatTa MHPOPMaLMA 3a aBTomobuna u
npeaynpexAeHWATa Morat fja ce npeAasaTt camo
AKO Ca U3MbAHEHW CNefHUTE YCNOBUA:

- pBuratenat Ha AsTomobuna Tpabea fga
pabotn, a AsTomobuna TpsbBa ga ce
Hamupa B paiioH ¢ NOKpUTME Ha mMobueH
onepatop (6e3 TexHW4yeckn, aTmochepHm
uau  Tonorpadckm CcMyLLeHNA Ha
MOKPUTMETO).

- Ako puratenat He pabotM uAM  ako
aBTOMOGUNBT He ce Hamupa B 30Ha,
NOKPUTa OT Mpexa Ha mobuneH oneparop,
MHPOpPMaLMATA Ce CbXpaHABa M Npenasa
npu CcneaBawoTo MyckaHe Ha ABuratens
WAU MpU MOBTOPHO B/AM3aHE B 30Ha,
NOKpUTa OT MoBuAEH onepaTop.

- TenematMuHWAT MOAYN WAU  MOAyAWTe,
HeobxoaMMK 33 QYHKLMOHMPAHETO Ha
TenematuuHuA moayn, He Tpabsa ga ca
61N noBpeAeHU Mpu  NpowusluecTsue,
Kpaxkba unm apyro cvbutme.

- KAWeHTBT Mma BKAOYEH TenedoH (4uniito
HOMep e npefocTaBun Ha [loctaBumMka Ha
ycnyru) U e CBbp3aH Kbm TenepoHHaTa
mpexa.

Mopagu ToBa, 3a Aa ce u3berHe CbMHeHwe,

MECEYHUAT UMEeWN OTYET, NOCOYEH B YCIOBUETO

no-rope, MoXe [Ja He OTpasfiBa BCUYKU

CbOTBETHU [AHHK, ako HAKoe ot

ropenocoyeHunTe YCA0BUA HE € U3MbJIHEHO.

3a Aa ce nonyyn Hait-go6bp onuT ¢ yenyrara, ce

npenopbysa B [JoONbAHeHWe: KaneHTbT Aa

npeaocTasn UMenn aapec WAM Aa U3Ternu

NPUNOXKEHUETO Ha CBOA CMAPTHOH.

2.4. TeputopmnanHoct
TexHuyeckaTa MHPOPMaLMA U reonokaumaTa,
HeobXxoAMMma 3a OTKPUBAHETO U Tb/IKYBAHETO Ha
npeaynpexaeHuaTa, Moxe aa 6bae npegasaHa
oT ABTomobKNa caMo B CrefHUTE AbpKasu, B
3aBUCMMOCT OT MOKPUTUETO Ha TenedoHHaTa
MpesKa 1 caTeNIMTHUTE CUCTEMM 3a Freo/IoKaLLmA B
pailoHa, B KOWTO ce Hamwupa ABTOMOGWUABT:
®paHuma, WUcnanua, MopTtyranua, beHentokc,
Hupepnangua, FepmaHua, AscTpusa,
LLiseiiLapus, Utanus, Monwa, YewkaTa

peny6nuka, Cnosakus, [JaHua, ObeanHeHOTO
Kkpanctseo, LLiseuns, Hopserua.

2.5. OrtroBopHOCT
MpeaynpexaeHnATa U cBbp3aHaTa ¢ TAX
nHbopMaLma He 06XBALLAT BCUUYKN Bb3MOKHM
HeusnpaBHOCTU U MOAY/IN, @ CAMO
npeaynpexaeHuaTa, Kouto morat ga 6bvaat
3afelicTBaHM OT KaTeropumnTte obopyasaHe,
136poeHu B yciiosue 1.2 no-rope, AOKONKOTO
ToBa 06opyABaHe € MOHTUPAHO Ha CbOTBETHUA
ABTOMOGM.
OTKpMBaHeTO Ha NpeaynpeXaeHna n
CBBP3aHUTE C TAX KOHTAKTU C KIMEHTU Ca CamO
33 UHdopmauma. TAXHOTO CbLLECTBYBAHE He
ocso6oxaaBa nonssatens Ha ABTomo6una ot:
- CNa3BaiKkn MHCTPYKLMMTE B PbKOBOACTBOTO 33
ynotpeba Ha aBToMobuna/HapbUHMKa,
- 0obpblua BHMMaHMe Ha npobera, NokasaH Ha
Kunometpaxa Ha ABTOMO6WNA, WM3MMHANOTO
Bpeme, CUTHa/NWUTe, NMOKasBaHW Ha TabnoTto Ha
AsTOMO6MAA, HuBaTa Ha TEYHOCTUTE,
CbCTOAHMETO Ha ABTOMOGMAA U BCUYKMU APYrK
WHOWUKATOPK 3a HEU3NPABHOCT UIN TEXHUYECKN
npobnem, n BnocneacTteMe Aa npeanpueme
BCMYKM NOAXOAALLM AENCTBMA U MO-CNeuuanHo
[a rapaHTMpa, 4e BCMYKM  Heobxogumu
TEXHUYECKM OnepaLum ca U3BbPLIEHMN.

3. Momouwy npu 310N01YKa

Tasm YCNYITA npepnara Ha  K/IMEHTA
dyHKUMKUTE, onncaHn B Touku 2.1 o 2.3 no-
A0Ny, B CAyyait Ha npousLecTsue.

KNMMEHTBT noTebpKAaBa, Ye YCTPOMCTBOTO e
B CbCTOAHWE Ja OTKpUEe yAapa CaMo aKo e B
eKcnnoaTauma B TO3U MOMEHT.

Tasu YC/IYTA ce npepnara B CbOTBETCTBUE C
[elCTBaLLOTO 3aKOHOAATE/NCTBO B CTPaHaTa Ha
pernctpauma Ha ABTOMOBU/IA.
JocTaBkata Ha YC/IYTATA, onucaHa B uneH 2.1,
M3KNIOYBa eAHOBpPEeMEeHHaTa AocTaBKa Ha
YCNYTATA, onucaHa B uneH 1.2.

3.1. e-Call
Tasu GyHKUMA ce ocurypasa npes LLenna KU3HeEH
uMKbN Ha ABTOMOBUNA.

Tasu ¢yHKUMA, KoraTo e onepaTUBHa, ce
ocurypasa ot CnyxbaTta 3a cnewHa nomouy, Ha
BCAKa AbpiKasa.

B cnyyait Ha 3HauMTeNneH yaap, pernctpupaH ot
YCTPOWCTBOTO Bbpxy ABTOMOBW/IA, ¢
nocneaBalo cnvpaHe Ha camua ABTOMOBWN,
oT ABTOMOBW/IA aBTomaTM4HO ce npeHaco4sa
obaxaaHe KbM CbOTBETHUA HOMEP 3a CMewHKn
NOBWKBaHWA, 3aefHO C NpejaBaHe Ha JaHHUTe,
Heobxoaumm 3a naeHTuduLmnpaHe [
onpefensHe Ha  MeCTOMONONEHWETO  Ha
ABTOMOBWNA. ObwectseHata cayxba 3a
cnewHa nomoly, e AeicTBa B CbOTBETCTBUE C
MEeCTHOTO 3aKOHOJATENCTBO U cOBCTBEHUTE CU
onepaTUBHM NpoLeaypu.

B cnyyaih Ha nosuksaHe eCall cucremara
M3KNIOUYBA BCUYKM APYrM CBbP3aHU YCAYTU 3a
cnepsawmte 60 MMHYTH, 33 Aa NO3BOAM Ha
Cny6ata 3a cnewHa nomoly Aa ce CBbpKe C
KnueHTa 6e3 cmywieHus. *

Motpebutenat Ha ABTOMOBW/IA BuHarM vma
Bb3MOXHOCT Aa M3NpaTM pbyHa 3aABKa 3a
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nomoLy, Ha ob6LiecTBEHUA HOMEP 3a CrewHU
C/yyau, KaTo HaTUCHe cneuuaneH ByToH Ha
6opaa Ha ABTOMOBUNA.

* CamMo 3a HAKOM Mogenu/sepcum; 3a noseye
nHpopmauma sukte YEBCAWUTA - pasgena 3a
CBbP3aHOCT.

3.2. SOS call / Hel

Tasun YC/IYTA, KoraTo e Hann4Ha, ce npeaocTasa
ot JJOCTABYUMK HA YC/IYTU, KoiiTo e BbHLUEH 3a
PSA

B cnyyait Ha 3HauuTeneH yaap, perucTpupaH ot
YCTPOMCTBOTO Bbpxy ABTOMOBW/IA, ¢
nocneppallo cnupaHe Ha camoto ABTOMOBW,
ot ABTOMOBWJ/IA aBTOMaTU4YHO ce W3MpaLa
ncKaHe 3a nomouy, Ao ONMEPATUBHUA LIEHTHP ,
33e4HO C NpefaBaHe Ha AaHHUTE, HeobxoaMmMMn
3a  ugeHTMdUUMpaHe U onpepensHe  Ha
mectononoxexnneto Ha ABTOMOBWANA. Cnep
ToBa OMEPATOPCKMAT LLIEHTBP we ce onuta ga
OTrOBOPM Ha MO/JY4eHOTO MOBMKBaHe WMAKU Aa
M3BMKa MbTHUKa Ha 6bopaa Ha ABTOMOBW/IA, 3a
fAa nposepu HeobxoAaMMoOCTTa OT Nomou, U Aa
npeaynpeau obuiectBeHUTe cAyx6m 3a cnewHa
MeJMLMHCKa MOMOLL, aKo e He06X04MMO.

MNbTHUKBLT 8 ABTOMOBWJ/TIA Mma cbwo Taka
Bb3MOXHOCT PbBYHO Ja MOWUCKa MNomoly, OT
OMEPATMBHMA UEHTbLP upe3 HaTucCKaHe Ha
CboTBETHUA OYTOH MAM upe3 u3bupaHe Ha
CbOTBETHOTO MEHI0 Ha  paAuonpuemHuKa
(KoraTo ¥ma TaKbB).

MpepynpexaeHne: PyHKUMKUTE 33 SOS
NOBMKBaHE MOXe [a He ca AOCTbMHM npe3
nbpBaTa MMWHYTa Cnej  CTapTMpaHeTo  Ha
aBTomobuna.

3.3. ABTOMaTM4YHO rNacoBO NOBUKBaHe

3a CNELWHA NOMOLLY

B abprkasu, B kouto YC/IYIATA He e gocTbnHa
No Ha4yMHa, ONMUCaH B NPeAXOAHUA YneH 2.1. unu
2.2. w/wan cnep ustmdaHe Ha YC/YTATA,
rnocoyeHa B YieH 22., B CNy4all Ha 3HauMTeneH
yaap, peructpupad ot YCTPONCTBOTO Bbpxy
ABTOMOGBW/A, ¢ nocneaBallo M3KAOYBaHE Ha
camoto ABTOMOBMN, ot ABTOMOGBWNA
aBTOMATMYHO ce npenpalla r1acoso NoBUKBaHe
3a nomoly, KbM Homepa Ha Cny:kbaTa 3a cnelwHa
nomoll, 3a CbOTBETHaTa Teputopusa, 6e3
efHOBPEeMEeHHO M3npallaHe Ha AaHHN
ObuwectBeHaTa cnyxba 3a crnewHa nomouy e
fAelicTBa B CbOTBETCTBME € MECTHOTO
3aKOHOAATENCTBO " cobcTBeHUTE cw
onepaTUBHM NpoLeaypu.

BbB Bpb3kKa c ycnosua 2.1; 2.2; 2.3 KINEHTBT
noTBbPXKAAaBa, Ye 3a NPaBWUAHOTO U3NpallaHe Ha
3anBKaTa 3a nomoly, ABTOMOBW/A Tpsabea aa
Cce HaMupa Ha MACTO, MOKPUTO OT MobuneH
curHan u GPS caTennTHO NOKPUTME, U Ye Tesn
MpeXn GYHKLMOHMPAT NpaBUIHO.

TeputopuaneH obxsar: noapobHocTuTe,
CBbp3aHW C TepuTOpUanHua obxsaT Ha
YCNYTUTE, onucaxu no-rope (4nexose: 2.1; 2.2;
2.3) ca HanuuHu B pasgena ,CeBbp3aHOCT” Ha
YEBCAWTA.

Connect ONE — Obuiu ycnoBusa 3a eKcnaoaTtaums u npoaarkba



MNpeaynpexaeHve: GyHKUUUTE 33 aBTOMATUHHO
rnacoso nosukeaHe EMERGENCY moxe aa He ca
AOCTbMHM  Npe3  nbpBaTa  MUHYTa  cneg
CTapTUpaHeTo Ha aBTomobuna.

4. PaswupeHa nbTHa nomouwy (B Call
AKO e MNPUAOKMMO MO CuNaTa Ha OTAeNeH
[0roBoOp 3a pasliMpeHa MbTHA MOMOLL, MeXAay
KNMEHTA u PSA, B cnyy4alh Ha noBpeaa,
3/0M01yKa WMAM  ApyrM  HeypobctBa  HA
ABTOMOBW/IA ce npunara cnegHoTo:

Tasn YCNIYTA, KoraTo e Ha/n4yHa, ce npeaocTasa
ot JAOCTABYMK HA VYCNYIW, HasHavasaH
nepuogmnyHo ot PSA, »u e pgoctbnHa B
aBTOMATUYEH PEXMUM (MOHACTOALLEM BCe OLLe He
e HanauueH; 3a uHbOpPMauMA  OTHOCHO
AKTUBMPAHETO BUXKTE VEBCAVITA) n B pbyeH
peXnM.

B aBTomaTtuyeH PEeXnM, KOorato € Hanu4veH, B
cnyqaﬁ Ha Heu3nNpaBHOCTM WUAMN  CEepPUO3HU
nospeam, NPUYUHEHN OT YCTPONCTBOTO Ha
ABTOMOBW/IA, ot ABTOMOBW/IA aBTOMaTU4HO
ce uM3npawa 3asBKa 33 nomow, A0
OMEPATUBHUA LIEHTHP, 3aegHo ¢ npepjasaHe
Ha MOMe3HN [AaHHWU 33 WAeHTUdUUMpPaHe K
mecTononoxeHne Ha ABTOMOBW/IA, KakTo u 3a
naeHTMdGULMpPaHe Ha OTKpWUTaTa nospesa; cnep,
ToBa OMEPATUBHUAT LEHTDHP we ce onuta aa
OTrOBOPM Ha MONYYeHOTO MOBMKBaHe, Ja
NpoBepU Aann MMa HyxAa OT MOMOLL, U aKo e
HeobXxoAMMo, Aa M3NpaTh Ha MACTO NOAXOAALL
aBTOMO6MA 3a MbTHa NomoLL,

B pbueH pexxum nbTyBawmat 8 ABTOMOBU/IA
MMa CbLLO TaKa Bb3MOMXKHOCT PbYHO Aa MoucKa
nomow, ot ONEPATMBHWMA LEHTBHP, kato
HaTUCHE CbOTBETHUA OyToH ASSIST wuam Kato
nsbepe CbOTBETHOTO MeHo Ha
paavonpuemHmKa (KoraTo MMa Takba).

TepuTopuaneH obxsart:

MoapobHoCTM 3a TepuTopUanHuWa o6XBaT Ha
Ycnyrata ca HaAWMYHKM B pas3gena 3a CBbP3aHOCT
Ha YEGCAMTA Ha ABTOMOBM/A.

8. MpunoxxeHue no Bb3ayxa (AOTA)
AOTA (NpunoxeHne Over The Air) nossonssa Ha
OMEPAUMOHHATA CUCTEMA pa akTyanusupa
ANCTaHUMOHHO codryepa Ha
KOMMNIOTbPU3MPAHOTO YCTPOMCTBO "
NpUNOXKHUA codTyep Ha paamoanapata, 3a Aa
npepoctasn Ha K/IMEHTA no-HoBu Bepcuu Ha
codTyepa, KOUTO BKNKOYBAT HOBU YHKLUU UK
nogobpeHus/oboratasaHe Ha Beye
npeanaraHuTe GyHKUUN.

FopenocoyeHnTe aKTyanusaummn ce usBbpluBaT
no npeueHka Ha MAPKATA

Tesn akTyanusauum moraT Aa NOBAMAAT Ha
AaHHUTe, CcbxpaHaBaHu B YCAYIUTE HA
ABTOMOBW/IA, wvan pga M npemaxHar.
KNUEHTBT notebprKAaBa v U3PUYHO Npuema, ye
PSA He HOCK OTroBOpPHOCT 3a 3aryba Ha AaHHM.
KNUEHTBT He e cobctBeHMK Ha codTyepa Ha
YCNYTUTE, HuTo npuaobusa npasa Aa usnonssa
unm moauduumpa TO3K codtyep
camoctoatenHo. K/IMEHTBT npuema, ye PSA
MMa npaso Aa paboTu OT pascToaHue, 3a Aa
aKTyanusupa codptyepa.

Npepaynpexaexue: DdyHKUMUTE Ha
Pa3wupeHata MbTHa NOMOLY MOXKe Aa He ca
[OCTBMHM  Npe3 nbpBaTa MUHYTa cnej
cTapTUpaHeTo Ha aBTomobuna.

5. O6cnyxBane Ha KAMEHTU
Tasu ycnyra, KoraTo e Ha/iu4yHa, npegnara Ha
KNMEHTA nomoly, B cayyait Ha npobaemun uamn
HeobXxoAMMOCT OT MHPOpMauMA MO BbNPOCH,
cBbp3aHm c ABTOMOBGW/IA u/unn usnonssaHeTto
Ha YCNIYTUTE.

Monssatenar Ha ABTOMOBU/IA nma
Bb3MOXXHOCT [1a OCHLLECTBU PbYHO MOBUKBAHE
OVPEKTHO KbM ciy)kbata 3a obcnyxsaHe Ha
KAMeHTM Ha PSA, KaTO HaTUCHe CbOTBETHUA
cneuuaneH 6yTOH WA KaTo usbepe CbOTBETHOTO
MEHIO0 Ha PaAMOYCTPOIICTBOTO (@Ko MMa TaKoBa).

MckaHeTo ce oTnpaBa Kbm cayxbaTa  3a
obcnykBaHe Ha KaMeHTM Ha PSA 3aegHo ¢
npeaaBaHeTo Ha JaHHUTe, Heobxoaumu 3a
NAEHTUOULMPAHETO Y MECTOHAXOXAEHNETO Ha
ABTOMOBWNA, 3a pga moxe cayxbata 3a
obcnykBaHe Ha KAMEHTM [JAa  npefocTasu
McKaHaTa MHopmauma.

6. MoHuUTOpUHr __Ha _pasxopa Ha
ropuso Ha 6opaa (OBFCM)

B cvotseTctBMEe € uneH 9 oT PernameHT 3a
nanbnHenne (EC) 2021/392 (,OBFCM*) Tasu
perynatopHa ycnyra nossonaBsa Ha
EBponeiickata areHUMAa 3a OKoJHaTa cpena
(EAOC) pa cvbupa paHHu 3a ABTOMOBW/IA,
CBbp3aHu ¢ usnonssaHeto my (kato VIN, obwo
M3MUHATO pasCcToAHMe, 06O KOHCYMUPaHO
ropugo, obuwa eHeprua OT MpexaTa B
6aTepuATa, KOraTo € NPUNOKMUMO).

Tean paHHM ce wu3nonssatr ot EAOC 3a
HabnlogeHne B peanHuW  ycnoBuA  Ha
notpebneHneTo Ha ropuBO U €Heprua U Ha

KNNEHTBT npuema U1 noTBbpXKAaBa, ue
aKTyanusauuuTe we 6baaT cbobuwaBaHU Ha
K/MMEHTA 4pe3 uHdopmMaLMOHHO cboblieHue,
NOKa3BaHO Ha AMCNAeA Ha PanoyCTPOCTBOTO;
HAKOM HeobXoAMMM W BaKHU aKTyanusauuu
(Hanpumep, HO He camo, ¢bpPMYepbLT Ha
paguoanapata) we  6bAAT  M3BLPLIEHU
HesabaBHO, AoOKaTo 3a Apyru (Hanpumep,
npUoKeHUATa, N3MbAHABAHU Ha
pagvoanapara) KNWEHTBT we nma
Bb3MOXKHOCT [a OTNOXM aKTyanusauuata BbB
BPEMETO A0 MaKcumaneH 6poit npenpaTku,
cnep KOWTO  MHCTanaumATa  LWe  3amnoyHe
aBTOMaTUYHO.

AKO Mpu  CneaBaloOTO  BKAKOYBAHE  Ha
3aXpaHBaHETO aKTyann3aLMATa BCe OLLE € B XO4,
paguoto we wuHbopmupa KAMEHTA 3a
npoTUYaLLMA NpoLec U We ro npeaynpeau 3a
BpeMeHHaTa HeocTbnHOCT Ha YC/IYTATA.

Moppo6HOCTM 3a TepuTopuanHua o6XBaT Ha

YCNYTATA ca Hanu4HM B paszena 3a CBbP3aHoCT
Ha YEBCAMTA.
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emucunte Ha CO2 Ha HOBUTE NpPeBO3HU
CpeAcTBa B aHOHUMU3UPaH U 0606LLEH BUA,

Ta3n YC/IYTA ce npeaocTaBA B NPOAbNKEHNE HA
15 roguvHu cnea  NbPBOTO  NyCKaHe Ha
aBTomobuna B AuKeHUe. KaKTo € NoCoYeHo B
pernamenTa 3a ,O0BFCM“, K/IMEHTBT moxe aa
OTKaxke CbOMpaHeTO M NpeAaBaHeTo Ha AaHHM
3a ABTOMOBW/IA 3a perynaTopHu uenn Ha
OBFCM. ToBa MoXe Aa CTaHe, KaTo Ce CBbpKeTe
¢ LUeHntbpa 3a obcnyBaHe Ha  K/AMEHTM
(uHbOpMaumATa 33 KOHTAKT € Ha/lWyHa Ha
yebcaiiTa Ha MapKaTa 3a BalaTa CTpaHa).

7. OnosecraBaHe Ha npobera 3a CAR
PASS acoumauus (camo 3a Bearus)

Tasu ycnyea e akmusHa camo 68 benaus, kKamo
0ma080p HA peaysnamopHoO usuckeaHe om 2020
2.

3a ga ce npeaoTBPATAT U3MaMUTE, TA Ce CbCTOU
B MNPefoCTaBAHETO Ha 4 MbTU TOAUWHO Ha
KMOMeTpaa Ha BCeKW pernctpupaH B benrna
aBTomobun Ha CarPass acoumaums,
ynbaHOMOUeHa OT Genruiickute Bnactn fga
cbbVpa 1 KOHTPO/IMPA Te3U AaHHU.

3a cBbp3aH aBTOMO6UA TO3M npober ce cbbupa
over the air, ako pgpyra ycnyra ot naketa
CONNECT ONE Beue u3McKBa ToBa CbbupaHe.
Te3sn paHHM ce npepasat Ha CarPass npu
NOVCKBaHe OT TO3W OpraH

Tasu ycnyra ce npefocTaBa NOXU3HEHO, A0KaTO
CarPass  u3ucKBa  AaHHMTe  (aBTOmO6WNA,
peructpupaH B benrus). Tasu ycayra, Korato e
HanuuHa, ce npepocrtasa ot JOCTABYMK HA
YCNYTU, KOITO e BbHLIEH 33 PSA.

9. U3Becta M npunoxkeHma B

asTomobuna

Ta3u YC/IYTA, KoraTo e HanuyHa, npeanara Ha
KnuenTta Bb3MOXKHOCTTa JiE] nonyyasa
cbobuieHns n/mnmn n3secTua n/vnn
NPWUOXKEHNA, CBBP3aHN C NPeAOCTaBAHETO Ha
YCNYTUTE, KakTo M CbobLLEeHUA 32 HaNnOMHAHEe
3a KaMNaHUK 3a U3TernAHe Ha CTOKM OT nasapa
MAW 33 NNaHWpaHa NoAAPbLXKKa WAWM  Apyrv
yenyru.

K/IMEHTBT moxke fa ce cBbprKe Cbe cnyxbata 3a
obcnyKBaHe Ha KAMeHTU Ha PSA, 3a ga noucka
AOMbAHWUTENHA nHdopmauma OTHOCHO
nony4eHuTe cbobLLeHunA.

3a KamnaHuUTe 3a W3TernAHe OT nasapa
K/IUEHTDBT TpabBa BMHArM ga ce no3oBaBa Ha
nHbopmaumATa, npesocTaBeHa B MNUCMEHOTO
cboblueHne 3a MHAMBMAYaNHATAa KaMnaHUA 3a
nsTernAHe oT nasapa, NONy4YeHO No mowata oT
cobcTBeHMKa Ha ABTOMOBU/IA.

Connect ONE — Obuiu ycnoBusa 3a eKcnaoaTtaums u npoaarkba



TeputopuaneH obxsar:

Tasu Ycnyra moxe fa 6bae npegocraseHa npu
ycnosue, 4e KAMEHTbT npeABapuTenHo e
nocouun BanWAEH MUMeln afpec Nno Bpeme Ha
npoueca Ha 3aKynysaHe Ha AsTomobuna
NogpobHOCTM 3a TepuTopuanHua obxsaT Ha
Ycnyrata ca HaM4YHM B pa3gena 3a CBbP3aHOCT
Ha YEBCAMTA.

10. [MpesaHTMBHA noO, bXKKa (camo
3a OTroBapALLU HA YCI0BUATA NIEKU
TbProBCKU NpPeBO3HW cpeacTea 3a
npodpecuoHanHum  wnu _ 6usHec
KAUEHTH)

Tasu ycnyra e vact ot Obwwte ycnosus 3a
nonssaHe M npogakb6a Ha Connect One u
C/lefoBaTeNHO € BKAtoYeHa B CnopasymeHneTo
33 MOKYMKa U € 4acT OT Hero

Tasu Ycnyra moxe fa 6bae npegoctaBeHa npu
ycnosue, ue KaneHTLT npeaBapuTenHo e
nocoYnn BanuAeH MUMein agpec no Bpeme Ha
npoueca Ha 3aKynyBaHe Ha AsTomobuna.
Ycnyrata ce npefoctaBa camo 3a cnegHuTe
mogenu: Citroen Berlingo MY23, Citroen Jumpy
MY23, Citroen Jumper MY23, Peugeot Partner
MY23, Peugeot Expert MY23, Peugeot Boxer
MY23, Opel Combo MY23, Opel Vivaro MY23,
Opel Movano MY23, Fiat Doblo MY23, Fiat Scudo
MY23, Fiat Ducato MY23. Ot Bpeme Ha Bpeme
[locTaBUMKBT MOXe fAa paslvpasa ramarta ot
AONYCTUMM  aBTOMOBW/IM, KaKTO € OnucaHo
[OMbAHUTENHO Ha YebcaliTa

10.1 Onpegenexue

,OTopu3npaH cepsus” e ofobpeH cepBu3 oT
mpexaTta Ha npoussogutena Ha ABTOMOBU/A,
KOWTO € yMb/IHOMOLLEH A3 W3BbPLIBA PEMOHTU
Ha ABTOMOBUNA.

LCV  wanm  nekotoBapeH(n) asTomobun(u):
JlekoToBapeH(un) aBTomobun(u)

,Mnatpopma“” e yebcaTsbT uamn nnatpopmarta Ha
[ocTtaBunka Ha ycnyru Ha appec
www.free2move-connectfleet.com KbeTo
KnuneHTbT MoxKe fa ynpasiaBa HACTPOMKUTE Ha
Ycnyrata v Aa nonyyasa lNpeaynpexaeHuaTa.
JMNpeaynpexaeHue”:  npeaynpexaeHne  u
NpUApPY}Kasala ro MHGOPMaLLma, U3roTBeHN oT
MHPOPMALMOHHUTE cUCTEMM Ha [locTaBuMKa Ha
YCNAyru, Kato Cce M3Mon3Ba TexXHUYecKaTta
MHPOPMaLMA, NpeAaBaHa OT YCTPOICTBOTO Ha
ABTOMOGMNA, KOATO BK/IOYBA NPeAynpeXaeHns
33 NOAAPBKKA.

»ObpKaBa Ha perucTpauma“: Abpwasata, B
KOATO e peructpupaH aBTOMOBUNBT

10.2 MpepocraBAHe Ha ycayrata U akTUBUpPaHe
Tasu ycnyra ce npepocTaBa Ypes AOCTaBYUMK Ha
ycnyru, KoiTo e Free2Move SAS 45 Rue de la
Chaussée d'Antin 75009 PARIS - ®PAHLUMA
Capital de 182 047 € Siret: 790 020 606 00022
N°TVA  : FR11790020606 / EORI =
FR79002060600022 ("F2M").

KnneHT®T moXe pa usnonssa Ycnyrata upes
Mnatdopmata. AKo KaveHTbT pewn pga ro
Hanpasu, TO Ce CbrnacABa Aa o U3Mon3Ba B
cboTBeTCTBUE C pasnopesbute Ha cobcTBeHUTe
yCNnoBMA 3a nonssaHe Ha [locTaBuMKa Ha ycayru.
JIndHuTe paHHM  Ha KnaveHta we 6baart
obpabotBaHM oOT [locTaBuMKa Ha  ycayru,
[AeiCcTBall, B KaYecTBOTO CU Ha CaMOCTOATENEeH
afAMUHUCTpaTOpP, B cboTBeTCTBUE c
YBEA,0MNEHMETO 33 NOBEPUTENHOCT, HAZIMYHO Ha
yebcaitta Ha  [locTaBuMKa  Ha  ycayru
https://www.free2move.com

Ha wan cnep patata Ha  [JoOCTaBKa  Ha
ABTOMOBWNA, BanuAHUAT uMMeln agpec Ha
KnueHTa ce usnpaua Ha [loctaByunka Ha ycayru.
KNMeHTBbT wWwe nonyum umeitn ot [JocraBumnka Ha
YyCnyru, CbAbPXKAL, KPaTKO OMnucaHWe Ha
Ycnyrata, KOATO Beve e akTMBMPAHa, U npoLeca
Ha goctbn go Mnatpopmarta v/mam npomsHa Ha
HaCTPOMKUTE, aKO e Heo6X0AMMO (BKNOUYUTENHO
[AeaKTusupaHe Ha YcayraTa).

CYMTaHO OT HayanHaTta AaTa Ha rapaHuuATa m
KaTo W3K/IIYEeHWe OT CpoKa, onpeaeneH 3a
naketa ot ycayrn Connect One, Ycnyrata ce
npeaocTasA 3a CPOK OT HETUPK FOAMHM KaTo YacT
oT naketa ot ycayru Connect One. Cnep TO3M
cpok Ycnyrata e ce npeBbpHe B AOMbAHUTENHA
ycnyra ussbH naketa ot ycayru Connect One, 3a
KOATO e e HeobXxoAWM HOB AOMbAHWUTENEH
aboHameHT, 3a KOWTO KAnMeHTLT moxe paa ce
aboHMpa nO KenaHue cnes npuemaHe K
nnawaHe npes Naatpopmara.

10.3 Onucaxue Ha ycnyrata

Korato papseHo [peaynpexpeHue U3MUCKBa
HamecaTa Ha TeEXHUK Ha ABTOMO6VIIIa, Knunentot
e nonyyn wu3BecTMe No WMein u/mam Ha
Mnatdopmata cbe CbbpKaHUETO Ha
MpeaynpexaeHMeTo M Bpb3Ka KbM cucTemaTta
3a OHNaliH pe3epBaLuK, KOATO Lie My NO3BO/N
[la HanpaBu OHMalH pe3epBaLyMA 3a cpewa C
n3bpaHMa OT Hero OTOpU3MPaH CepBu3,
Hamupauw, ce B CTpaHaTa Ha perucrtpauma. B
cnyyait ye ABTomobunbT He e B CTpaHaTa Ha
peructpauma, a e B CTpaHa, NOCOYeHa B
naparpa¢ 9.5 no-gony, Ha KnveHnTta we 6bae
npef/sioXeHa cpela npu 3aBpbliaHETO My B
CrpaHaTa Ha peructpauua uam we 6vae
NocbBeTBaH Aa M3Mo/3Ba CboTBETHATa yc/1yra 3a
MbTHA MOMOLL,.

Ta3u cpewa we 6bae oCbliECTBEHA CamMo cej,
cnopasymenune ¢ KaveHTta v we ce nposeje B
OTOPU3MPaH cepBu3 NO Heros U3bop, Hammupaly,
Cce B CTpaHaTa Ha peructpauma. B cnyuaii ue
ABTOMO6MNBT He e B CTpaHaTa Ha peructpauus,
a e B CTpaHa, nocoyeHa B naparpa¢ 9.5 no-gony,
Ha KnuveHTa we 6bae npeasioxeHa cpewa npu
3aBpbliaHeTo My B CTpaHaTa Ha peructpauua
uam  we 6bae nocbBeTBaH [Ja  M3MoN3Ba
CbOTBETHATa yC/yra 3a MbTHa NOMOLY,

CegmuueH OT4YeT Ce M3npalwa Mo eneKTPoHHa
nowa Ha Knuenta u/wam Ha MNnatdopmata c
o6obLleHne Ha npeaynpexaeHuaTa (ako uma
TakuBa), KOWTO ca Ce MOABMAU Ha Herosus
ABTOMOGUN Mpe3 7-Te AHU NpeAn AaTtata Ha
oTuera.

MeceueH oT4eT we 6bae wW3NpaTeH Mo
€NeKTpoHHa nowa Ha KaueHta w/Manm Ha
Mnatdpopmata c ob6obuieHMe Ha JaTata Ha
cnefgaliata UAM  HaAXBbpAeHa MOAAPbLIKKA
(koraTo e HanuuHa) u/unuM Ha nokasaHuATa Ha
KMNOMETpaXKa 3a cieApallaTta uam HaaxsbpaeHa
NoAApPbKKa (KoraTo e HainyHa).

MpeaynpeskaeHMeTo ce oTKpMBa 1 pa3bupa upes
TexHu4eckata WHdopmauua, npejasaHa oT
TenematuyHua 610K/yCTPONCTBO oT
ABTOMO6GMNA KbM MHOOPMALMOHHUTE CUCTEMMU
Ha [0CTaBUYMKa Ha YCAyru.

Bb3 0CHOBa Ha Ta3n MHPopMaLMa moxe Aa 6bae
3ajeiicTBaHO nNpeaynpexaeHue 3a cnegHute
KaTeropuu obopyagaHe (6e3 orpaHuuyeHue):

- CucTema 3a TexHUYeCcKo 06eayKBaHe Ha
aBTomobuna (kaTto cepeu3Ha namna)

- CUCTeMM 3a CUTYPHOCT (KaTo Bb3ayluHUTE
Bb3rn1asHULM) - CUCTeMa 33 NOAMOMaraHe Ha
wodwupaHeto (kato ESP)

- 3aBUKBaHeE (BKNOUMTEIHO ABUraTens)

- CnupayHa cuctema (kato ABS)
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- H1Ba Ha TeyHOCTUTE (HanpUMep HUBOTO Ha
macnoto)

AKO cpef, Te3u KaTeropum Hakoe ob6opyasaHe He
€ MOHTUPAHO W/IN He e TeXHUYECKU cnocobHO Aa
npepasa [MMpeaynpexaeHue nopagu moaena
MAW  MOKPUTMETO Ha  asTomobuna, 3a
CbOTBETHOTO O6opyABaHe He MOxe fJa ce
npepasa lNpeaynpexxaexHue.

KnueHTbT MoXe Aa Aeaktusupa Ycnyrata, KaTo
nuwe Ha cnegHua uMmeln agpec Ha F2M:
support- connectfleet@free2move.com

10.4 Ycnosus 3a eKcnnoaTtauuma

TexHuyeckata uHPopmauusa 3a asTomobuna u
npeaynpexaeHunaTta moraT na 6baat
npepaseHy Ha KnneHTa camo ako ca U3Mmb/HeHU
CNnefHUTe yCNoBUA:

o KANEHTBLT e cbobwumn
npeaBapuTeNHO BaiUAeH aapec Ha
€/1eKTPOHHa Mola no Bpeme Ha
npoueca Ha  3aKynyBaHe Ha
asTomobuna.

o Asuratenat  Ha ABTOMOBW/A
Tpabsa ba paboTy, a
ABTOMOBWNA TpsbBa pa ce
Hamupa B paiioH C MOKpUTME Ha
mobuneH onepaTop (6e3
TeXHUYeCKU, aTMochepHu  Un
Tonorpadcku CMyLLLEeHNA Ha
NOKPUTMETO) 1 B €A4HA OT CTPaHUTE,
n3bpoeHn B  naparpap 9.5
(TepuTopuantoct) no-gony

(] AKo ABuraTenaT He paboTu UM ako
ABTOMOBUNBT He Ce HaMMpa B 30Ha,
NOKpUTa OT Mpexa Ha MobuneH
onepatop, MHpopmauuATa  ce
CbXpaHABa UM npejasa  npu
CNefBalLoTOo MycKaHe Ha ABuraTens
WM NPU NOBTOPHO B/IM3aHE B 30Ha,
NoKpuTa oT MobuneH onepatop.

(] YcTpoicTBOTO  MAM  MoaynuTe,
Heobxoaumu 3a GyHKLMOHMPAHETO
Ha YCTPOWCTBOTO, He TpsAbBa Aa ca
61nn nospeseHU Npu 3710MONYKa,
Kpaxba unu apyro cvbbuthe.

MeceyHunat umenn oTyerT, nocoyeH B
OMWUCaHMETO Ha ycayraTa, MOXKe Aa He OTpasfaBa
BCUYKM CbOTBETHU AaHHU, aKO HAKOE OT rOpHUTE
YCNOBUA HE € N3NbJIHEHO.

10.5 TeputopuanHoct

TexHuyeckaTa MHPopmauua, Heobxoauma 3a
OTKpUBaHETO " Tb/IKyBaHeToO Ha
npegynpexaeHuaTa, moxe Aa 6bae npeaasaHa
oT ABTOMO6WNa camo B CNeAHUTE AbpXKasu, B
3aBUCMMOCT OT MOKPUTUETO Ha TenedoHHaTa
Mpe’Ka U caTeIMTHUTE CUCTEMM 3a Fe0/I0KaLMA B
paiioHa, B KOWTO ce Hamwupa ABTOMOGWUNBT:
Wtanua, WUcnanua, Moptyranus, ObeanHeHoTO
KpanctBo, ®paHuua, Asctpua, [epmaHus,
Benrus, Nllokcembypr, Huaepnanamsa, Nonwa.

10.6 OTroBopHoOCT

MpegynpexaeHuata M cBbp3aHaTta C  TAX
MHbopMaumA He 06XBaLLAT BCUYKU BB3MOXKHM
HeusnpaBHOCTM M arperaty, a  camo
npeaynpexaeHuaTa, Kouto moraT pa 6bvaat
3afeicTBaHM  OT KaTeropuute obopyasaHe,
n3bpoeHu B naparpad 9.3 no-rope, AOKONKOTO
ToBa obopyaBaHe € MOHTUPAHO Ha CbOTBETHOTO
ABTOMOBMAN.

OTKpuBaHeTo Ha npeaynpexaeHna "
CBbBP3aHMUTE C TAX KOHTAKTU C KIMEHTU Ca camo 3a
nHbopmauma. TAXHOTO  CblUeCTBYBaHe He
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ocBoboxaasa KnueHta Ha AsTomobuna uau
Monssatens ot:

- CNasBaliku UHCTPYKLMUTE B PHKOBOACTBOTO 3a
ynotpeba Ha aBToMobuna/HapbUHMKa,

- obpblua BHMMaHWe Ha npobera, NokasaH Ha
KMnometpaxka Ha ABTOomMO6WNa, WM3MUHANOTO
BpPeMe, CUrHa/nuTe, MOKas3BaHW Ha Tabnoto Ha
AsTOoMObUNa, HUBaTa Ha TeYHOCTUTE,
CbCTOAHMETO Ha ABTOMOGMAA M BCUYKU ApyrK
WHAOMKATOPM 32 HEM3NPABHOCT UNN TEXHUYECKU
npobnem, v BMOCNeACTBME [Ja Npeanpueme
BCUYKM NOAXOAALM AEUCTBUA U NO-CNeLmanHo
[a rapaHTMpa, 4Ye BCUMYKM  Heobxoaumu
TEXHUYECKM onepaunn ca N3BbPLIEHN.
KnuneHTHbT e OTroBOpeH fa cv 3anuiue cpewa ¢
oTopM3MpaH  cepBu3,  Korato  ToBa €
HeobxoaMMo. [loCTaBUYMKBT Ha YCAYrU HE HOCK
OTFOBOPHOCT 3@ YCAYrUTe, NpefoCTaBeHn oT
OTOPU3MPAHUA CEPBU3.

10.7 nMpogaxba waAM npexsbpsfAHE Ha
aBTomo6una

3a u3barsaHe Ha CbMHEHWA, CbIACHO YneH 9.3
npv Takuea obcToaTencrsa KAnMeHTsT Wwe Tpabsa
/Aa npekpaTh Ycnyrata U BceKM HOB COBCTBEHMK
wav  npuobpetaten Ha ABTOMOBUNA we
TpAabea Ja ce aboHupa oTHOBO 3a YcnyraTta. B
TaKbB  CAyyail  HOBMAT  COBCTBEHWMK  UAn
npuobpetaten nma npaso Aa nsnonssa ycayrata
Camo 3a OCTaTbKa OT MbPBOHAYASIHUA CPOK Ha
Ycnyrata, 3a KoWTo ce e aboHupan
HenocpeAcTBEHO MNPeAULIHUAT MbpBOHAYaneH
K/IMEHT.

11. Cucrema 3a OTKpMBaHe Ha cbbuUTHA
B o6nacTra Ha kubepcurypHocrra
Ta3n YC/IYTA, KoraTo e Ha/IM4Ha U B 3aBUCUMOCT

OoT pgonycTMmocTTa Ha  aBTomobuna, ce
npeaocTaBa MNpe3 Ueina >KU3HEH UWMKbA Ha
ABTOMOBUNA.

Tasun YC/IYTA, koraTto e onepaTtuBHa, MMa 3a uen
Aa nofobpn mepkuTe 3a KubepcurypHocT Ha
aBTOMOOM/IMTE Ype3 OTKpMBaHe Ha ONWUTM 3a
Knbepatakm UAM  Kubep  yA3BUMOCTM  Ha
asTomobunute.  lMoafbpa  MepkuTe  3a
CUFYPHOCT, CBBP3aHM CbC CBbP3aHOCTTa Ha
ABTOMOEBW/IA, u no3BonsBa HaANEXKHOTO
M3MbHEHWE Ha CBbP3aHWUTE YCAYTW, NpeameT Ha
HaCToALMA A0TOBOP.

Bcekn nbT, KOrato aBTOMOBUABT OTKpUe W
[oknagsa 33 CcbbWUTMA,  CBBP3aHM ¢
KubepcurypHocTTa (Hanp. Heo4akBaHO
YCTaHOBEHW BPB3KM C HEMo3HaTh cucTemu,
Heo4akBaHo pectapTupaHe, BCAKAKBY
HeobuyalHU cUcTeMHU KoHdUrypauuum), ce
reHepupaT perucTpaumoHHu dainose, Kouto ce
CbXpaHABAT BbB BPeMeTo B aBTomobuna u cnep,
ToBa Ce M3npawar Ha WMHOPacTpyKTypuTe Ha
[OOCTABYUKA ypes TexHonorus ,,over the air”.

Tesun pernctpaunoHHu daiinose ce aHannsmpat
OT onepaTUBHUA LEeHTbP 3a curypHocT (SOC) Ha
[OOCTABYUKA, 3a na moxe Toli Aa onpegenu
noAXoAALLM MepKM 3a 3aLumTa Ha aBTomobunuTe
or 3/I0HaMepeHn B3aumogeicTana c
€NEeKTPOHHUTE KOMMOHEHTU. TakuBa MepKM
morat  fAa 6baaT  BHeApPABaHETO Ha
aKTyanusauumn Ha codprtyepa u dbpmyepa upes
M3MN0A3BaHe Ha TexHonorma ,,over the air”, kKakto
e onpeneneHo B pasgen 3.3 OT HacToAwWwMTe
06wu ycnosus.

12. E-REMOTE CONTROL

12.1. lonyctMmocCT Ha aBTomobuna
BCUYKM HOBM M3LANO ENEKTPUYECKU U XMBPUAHU
aBTomobuau, mycHaTM Ha nasapa ot 2019 r.
HaTaTbK, OTFOBAaPAT HAa YC/OBMATA 3a MON3BaHe
Ha Ycnyrata. Bbnpeku ToBa AONYCTUMOCTTA Ha
AafeH aBTomobuA 3a Ycayrata moxe Aa Bapupa
B Pas/IYHUTE AbPXKaBM B pe3ynTaT Ha rpaduka
3a NOCTeNneHHOo BbBEXAaHe Ha YcyraTa u gaTaTa
Ha 3anaBKaTa Ha KnueHTa.
NHdopmaumaTa 3a  Jonyctumoctta Ha
aBTomobuna e JOCTbMHA Ypes BbBEXAAHE Ha
MAEHTUOUKALMOHHUA HOMEp Ha asBTomobuna
(VIN):

- 8 MOBW/THOTO MPUNOXEHWUE;

- oHnaiiH Ha YEBCAMTA Ha mapkarTa,

B pasfena 3a CBbp3aHOCT

CNUCHKBT Ha AOMNYyCTUMUTE NPEBO3HU CpeacTsa
Ce aKTyanusupa pefoBHO, Tbid KaTo ycyraTa ce
BbBEX/a MOCTeneHHo. YTOuHABa Ce, Ye BCAKa
aKTyanusauma ce M3BbPLIBA 6e3
npesBapuTesIHO yBeAoMIeHUe. B To3n cmucobn
KNnneHTbT e AnbXeH fAa cneau nocnegHwte
aKTya/u3auuMM, KOMTO Ca  AOCTbMMHM B
MOBW/IHOTO  MPUNOXEHWE  wu/unn  Ha
YEBCAUTA  Ha Mapkata, B pasgena 3a
CBbp3aHOCT

12.2. TeputopmanHoct

AboHameHT 3a Ycnyrata moxe pa b6bvae
HanpaBeH U TA MOXe Aa ce No/3Ba B cnefHuTe
Abpkasu:  Asctpus, bBenrusa, XvpBatma (c
nsKntoueHue Ha DS), Yewka penybauka, aHus,
®uHnaHana, ®PpaHuma, Tlepmanua, [bpuusa,
YHrapus, WcnaHgus ( wuskaouvenve Ha DS),
Wpnauagusa, Utanus, Jllokcembypr,
Hupepnanaua, Hopseruna, Monwa, MopTyranuna,
PymbHua, Cnosakua, MWcnauwua, Lseuus,
LLseliuapusa u ObeanHEHOTO KpPasCTBO.

KnuneHTuT TpAbBa Aa ce aboHupa 3a Ycayrata B
cTpaHaTa cu Ha npebusasane. Mpu HapywasaHe
Ha ToBa m3nckBaHe K/IMEHTbBT HAma ga vuma
npaso Ha nomoLy, ot LieHTbpa 3a obcnykBaHe Ha
KnneHTM Ha MAPKATA 1 mosKe fia noeme BCUYKK
pasyMHO npeABMAMMM  pa3xoau 3a ToBa
HapylweHune

To3M CNUCBK C AbpXaBuM ce aKkTyanusupa
PeAOBHO, Tbi KaTo ycayraTa ce pasnpocTpaHaBa
nocteneHHo.  YTouHABa ce, 4Ye  BCAKA
aKkTyanusauuma ce M3BbPLLIBA 6e3
npeABapuTeNHO yBeaoMIeHMe. B TO3n cMucbn
KAWeHTBT e OTroBOpeH Aa cneau nocneaHute
aKTya/quM3auuu, KOMTO ca  AOCTbMHM  Ha
ye6caiiToBeTe Ha MapK1Te UM NPU NOUCKBAHE
oT LieHTbpa 3a KOHTaKT C KAUEHTU.

12.3. OnucaHue Ha ycnyraTta
Cnep, KaTo KAMEHTBLT e BNA3bA B npodunacu B
MOBUNHOTO  NPUNOXKEHWe, TOW MOXe Ja
usnonsea Yeayrata:
- Aa Habnwogasa pabortata Ha
6aTepuATa BLB BCEKU eAWH
MOMEHT, ocobeHo no
OTHOLLEHME Ha:
e cbCTOAHME
TO ¥ Ha 3apAag,
. npuéansun
TenHua npober (B eneKkTpuyecku
pexum),
e cbCTOAHME
TO Ha Bpb3KaTa Ha ABToMO6MNa;
- 33 AMCTAHUMOHHO NAaHUpaHe Ha
3apexaHeTo Ha akymynaTtopa
Ha AsTomobuna, Kato ro
cTapTupate AUCTaHUMOHHO
MAW KaTo O nNnaHupate 3a
onpefeneHo Bpeme;
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- 3a BK/IOYBAHe Ha npeaBapuTenHa
noArotoBka Ha  asTomobuna
(npepsaputenHo craptvpaHe Ha
KAMMATMKA UK OTOMNEHUETO) M
ynpasneHve Ha CeamuyHuTE
rpadvuM  3a  oTonneHue U
KAmaTtumsauua.

- Korato e NPUI0XKUMO,
aBTOMATMYHO  3arpsBaHe  Ha
6aTepusata c uen nopobpssaHe
Ha BpemeTo 3a 6bp30 3apexgaHe
C NOCTOsIHeH TOK (BX. pasaen 13)

12.4. TexHMUYECKU U3UCKBAHUA
Ycnyrata we 6bAe npefocTaBeHa camo aKo ca
M3MbHEHW CeAHUTE YCA0BUA
- KNUEHTBT e npegocrasun
npaBuWieH W aKTyaneH [oBepeH
mobuneH  TenepoHeH Homep
(noBepeH TenedpoHeH Homep)
- ABTOMOBUNIA wn  posepeHOTO
CMapT yCcTpoicTBO Ha KnueHTta
MmMaT  MOCTOAHHA  BPb3Ka  3a
MOBUNHM AaHHK.

CneposaTeniHo KnneHTwbT TpAbBa fa rapaHTupa,
Ye:

- [OBEPEHOTO  CMapT  YCTPOWCTBO
MMa aKTVBHa MObW/IHa BPB3Ka;

- PEeXMMBT 3a MOBEPUTESIHOCT Ha
ABTOMOBWNA e peaktneupaH

- ABTOMOBUNDBT ce Hamumpa B egHa
OT CTpaHuWTe, Noco4eHu B naparpad
3.2, KbgeTo Moxe Jda 6bae
HanpaseH aboHamMeHT M pJa ce
aKTUBMPa;

- ABTOMOBUNBT ce Hamupa B
paiioH c mokpuTMe Ha MobuHa
mpexa.

- KNIUEHTBT nma aKTMBEH
aboHameHT 3a ycnyrata

AKo KAMeHTbT cMeHM CBOeTO AoBepeHo Smart
YCTPOWCTBO NO Bpeme Ha nepuoaa, obxsaHaTt ot
[loroBopa, 1 enae ga NPOAb/KM Aa U3N0/3Ba
Ycnyrata, moxe fa ce Hanoxu KnveHtsT aa
M3BBPLUM HOB NPOLLEC Ha CABOABaHE.

AKo KNMeHTHT NnpomMeHu TenedoHHUA M Homep,
M3NON3BaH 3a nosyyaBaHe Ha Ycnyrata, ToW
TpAbBa Aa yseaomu [loctaBuvKa, B MPOTUBEH
cnyyalt  Yenyrata HAma  da  GYHKUMOHWMpa.
OOCTABYMKDBT He HOCM OTrOBOPHOCT 3a
npobnemu ¢ npeaocTaBaHeTo Ha Ycayrata uau
ApYrM nocneavumn (BOKONKOTO € NPUAOKUMO
CbINaCHO ~ CbOTBETHUTE  3aKOHM),  KoraTo
Knnentvr He e ysegomun [AOCTABYMKA 3a
HoBUA TenepoHeH Homep

3a noseye MHPOPMaLMA OTHOCHO GYHKLMUUTE,
BK/lOYEHM B YC/IyraTa, 1 3a nonyyasaHe Ha
MHCTPYKLMK KaK Aa M U3nonssare, Mons,
BWXKTe pasgena ,Yecto 3aaaBaHu Bbnpocn”
(43B) Ha YEBCAMTA Ha mapkaTa. KnneHTbT
MOXXe CblLO TaKa Aa ce cBbpxKe ¢ LieHTbpa 3a
KOHTaKT C KNIMEHTU Ha MapKaTa.

13. e-ROUTES
e-ROUTES, kaTto 4acr ot naketa Connect ONE,
ce npeanara camo 3a cneAHUTE Mapku:
Peugeot, Opel 1 Vauxhall.

E-ROUTES e npunoxeHue 3a cmapTdoHU, KOETO
no3Bo/sABa Ha COBCTBEHMLMUTE Ha OTroBapALLU
Ha  YCNOBMATA  eNEKTPUYECKU  NPEeBO3HU
CpeAcTBa Aa ONTUMM3MPAT MbTYBAHETO CU U Aa
ce NpUABMXKBAT [0 NPeAnoYUTaHUTe OT TAX
AeCTUHaUuH, KaTo npepocTaBaT
YCbBbPLIEHCTBAHO nnaHupaHe "
MapwpyTusupare. lpeanoxeHata ycayra e-
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ROUTES e pocTbMHa 3a yCTpoOMCTBA C
onepauunoHHu cuctemu Apple OS u Android OS,
KoMTO MoraT g3 6baat wu3TerneHn  oT
cboTeeTHUTE Apple Store 1 Google PlayStore. E-
ROUTES wu3nonssa W  TexHonoruute  3a
pennukaums Ha Apple CarPlay n Android Auto.

13.1. [lonyctMmocT Ha aBTomo6una

3a ycnyrata moraT Aa KaHAMAATCTBAT HOBU
ZETTE o) e1eKTPUYECKU aBTomMo6UAN.
[JlonyctTMmocTTa Ha NpeBO3HUTe cpencTsa A0
Ycnyrata moxe pAa 6bae orpaHuyeHa [go
onpeseneHn MoAenn 1 Moxe fja ce NPoMeHs
BbB BpemeTo. YTo4yHABA Ce, 4e BCAKa
aKTyanusauma ce M3BbpPLUBA 6e3
npeaBapuTenHo  ysegomseHue. B To3m
CMUCBA  KAUEHTBT € JNbXeH Ja  cneau
nocnefHUTe  akTyaauMsauuu,  KouTo  ca
AOCTbMHU  Ha YEBCAUTA Ha MapkKaTa, B
pasgena 3a CBbP3aHOCT. B KpaiiHa cmeTka
BCUYKM TeXHUYECKH MN3UCKBAHUA ce
nposepsBaT aBTOMATMYHO Ha yebcaiita Ha
mapkata uam B8 MyBrand. B pgonbnHeHue
AONYCTUMOCTTA Ha aBTomobuna 3a Ycnyrata
MOXe [a Bapupa B Pas/IMYHWTE AbPKaBU B
pesyntaT Ha rpaduKka 3a MOCTENeHHo
BbBEX/aHe Ha ycayraTa u JaTtaTta Ha 3aaBKaTa
Ha KnueHra.

MHdopmaumaTa 3a AONYCTMMOCTTa Ha
aBTOMO6MNa e A0CTbMHA Ypes BbBeKAaHE Ha
MAEHTUOUMKALMOHHMA HOMEp Ha aBTomobuna
(VIN):
- B8 MyBrand;
- oHnaiiH Ha YEBCANTA Ha
MapkaTa, B pasgena 3a
CBbP3aHOCT

13.2. TeputopmanHoct
AboHameHT 3a Yciyrata moxe ga 6bae
HanpaBeH B CnefjHWUTe Abpxasu: ABCTpUs,
benrnsa, ®paHuua, Tepmanus, WUtanus,

Jliokcembypr, Hupepnanaus, Nonwa,
NopTtyranua, WcnaHus, ObeanHeHoTO
KpancTso.

KnneHToT TPAGBa Aa ce aboHMpa 3a YcnyraTta B
cTpaHata ¢ Ha npebusasaHe. Mpu
HapylwaBaHe Ha ToBa m3uckBaHe K/IMEHTBLT
HAMa fja MMa nNpaso Ha nomouy, oT LleHTbpa 3a
obcnyKBaHe Ha KneHTM Ha MAPKATA 1 moxe
Aa noeme BCUYKM PasyMHO nNpeasuanmu
pasxoau 3a ToBa HapylueHue.

TO3M CNUCBK C AbPKaBU Ce aKTyanusupa
pepoBHo,  Tbid KaTo  ycayraTta ce
pasnpocTpaHABa NOCTENeHHO. YTOYHABA ce, Ye
BCAKA aKTyaniusauus ce wu3Bbpwsa 6e3
npeagapuTenHo  ysefomneHve. B To3u
cMucbn KAMEHTLT e OTroBopeH Aa cneau
nocnegHuTe  aKTyanusauuu,  Kowto  ca
AOCTbMHM Ha yebcaiiToBeTe Ha MapkuTe uau
npu nouckeaHe oT LleHTbpa 3a KOHTaKT C
KAUEHTW.

13.3. OnwucaHue Ha ycnyraTta
Cnep kaTo KnmeHTbT Bnese B e-ROUTES, Toi
MOXe Aa u3nonsga Yenyrata 3a:

. »MNnaHupaHe”: Mo BcAako Bpeme y
AOMa, Ha  yaMuata  wuaM B
aBTOMOBMNA KAMEHTLT MoOXe Aa
NNaHMpa  KpaTKo  UAW  AbATO
NbTyBaHe, KaTo M3Monssa Aucnies
Ha NPUNOXKEHWNETO 33 CMaPTHOH UK
Bb3npounsseseHUTe TeXHONornu
Apple CarPlay, Android Auto. C eauH
nornes KAMEHTHT Wwe Buau - 6es aa
ce orpaHuWyaBa camo A0 ToBa -
obwara  NPOAbLMKMUTENHOCT  Ha
MbTYBAaHETO,  PA3CTOAHWMETO  Ha

MbTyBaHeTo, obuwara
NPOAbMKUTENHOCT Ha
3apexjaHero, MHAMKATUBHUTE

oblWwy pasxoaM 33 3apexpaHe.
KNAMEHTBT We BuAM U BCUYKM
ONTUMMU3UPAHU Heobxoaumu
CMUPKK 33 3apex/jaHe no nbTa A0
MecToHa3HavyeHueTo. Ha pawucnnesa
Ha BCAKa CMMpKa 3a 3apexJaHe ca
NOKasaHW: NPOAbL/IKUTENHOCT Ha
CNUpKaTa 3a 3apexjaHe, LeHa,
NPOrHO3HO HWBO Ha BaTepuATta npu
ApUCTUraHe Ha CnuMpKata WU cneq
3apexjaHe, TeKylla M MpPOrHO3Ha
Ha/MYHOCT  Ha  CNMpKata 33
3apegaHe M OKonHu  ypobcTsa.
Mpv nNnaHMpaHe Ha HOBO MbTyBaHe
KAVEHTBT MOXe Aa KoHourypupa
pasnnyHun napameTpu, KaTto
Hanpumep >KeNaHOTO HMBO Ha
6aTepuAta B MeCTOHa3Ha4eHUeTo,

npeanoynTaHaTa MpeXa,
aboHMpaHWTe KapTH 3a 3apexaaHe,
n3barsaHeTo Ha nbTULLA,

[06ABAHETO HA MbTHM  TOYKM,
BpemeTo, KoeTo Tpabsa Aa ce
npekapa Ha OMNpeaeneHo 3apagHo
yCTpoMcTBO.

“Routing” (MapwpyTusupane): Cneg,
nAaHWpaHe  Ha  MapwpyT  Win
M3BAWYaHE Ha 3amnaseHU nnaHose
KNMEHTBT We 6ble HacoyeH KbM
KpaiiHaTa AecTUHAUMA, BKAIOYUTENHO
KbM  ONTUMMU3UPAHUTE  MEXOUHHU

CNVpKK 3a 3apexpaaHe.
MapuwpyTusvpaHeTo npesocTasa
Hall-CbBPEMEHHOTO ~ HaBUTaLMOHHO
U3KMBABaHE, cbobpaseHo c
asTomobuna, BK/IOUUTENHO
nokasBaHe Ha MHpopmauua 3a
Tpaduka, caTenuteH n3rneg,

MHPOPMaLLMA 3a HUBOTO Ha 3apAaa Ha
6aTepuATa Ha aBTomo6una B peanHo
Bpeme, HenpeKkbCcHaTo
aKTyanusupaHa MHpopmauua  3a
Ha/IMYHOCTTa Ha NPEACTOALO0 MACTO
3a 3apexAaHe, MpPEnopbYMTENHO
orpaHuyeHue Ha CKOpOoCTTa No Bpeme

Ha ABuXKeHue. M3uncneHoto
O4YaKBaHO Bpeme Ha npUcTUraHe
oTYuUTa MEeTeopoIorMyHaTa

MHbopmaumMa B peanHo Bpeme,
TonorpaduATa M rnosedeHUETO Ha
3apexpaaHe.

“Charging” (3apexaaHe): JokaTto ce
npubnuxasa KbM  CTaHUMA  3a
3apexpjaHe, KAMEHTLT nonyvyasa
MHbOPMaLMA 33 NPOABAKUTENHOCTTA
Ha 3apeXAaHeTo U UAEaNHOTO HUBO
Ha baTepusATa, KoeTo TpAbBa Aa ce
[OCTUMHe, 33 A3 MPOABAXKMK
NbTYBAHETO MO ONTUMaNeH HauwuH. Mo
BPeMe Ha 3apeXAaHEeTO KNUEHTHT Le
6bae yBeAOMEH B MOMEHTA, B KOWTO
aBTOMOBUNBT € roToB fja NoTernu, 3a
A3 NPOABAXKM  MbTyBaHETO A0
cneppaljata CTbnka MAM KpailHaTa
AecTUHaumA.

“Free-driving” (CBo6oaHO
wodupaHe): [Jokato wodupa, 6e3 ga
€ 33/an AeCTUHALMUA, KIUEHTLT MOXKe
Aa npernega Hal-611M3KkuTe mecTa 3a
3apexaaHe B OKONHOCTTa M Aa bbae
MHOOPMUPaAH, aKo HMBOTO  Ha
6aTepuATa e TBbPAE HUCKO, KaTo My
ce NpeaniaraT MecTa 3a 3apexaaHe.
MNpepBaputenHa NOArOTOBKAa Ha
6atepuATa: 3a OTroBapAWMTE Ha
ycnosuata eneKkTpUYecku
aBTOMOb6UNKN, NpOU3BEAEHU cCnep,
nexkemspu 2025 r., 6aTepunaTa e ce
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3arpee, KOrato MecTOMONOXKEHUETO
Ha cTaHumA 33 6bp30 3apexgaHe ¢
nocrosiHeH ToK (DC) e 3agageHo Kato
cnupka nnm AecTUHauma B
NPUNOKEHNETO eRoutes, ako
BbHLIHATa TemnepaTypa e nog 15°Cu
HWBOTO Ha 6aTepusaTa Ha aBTomobuAa
e Hapg 20%.

BcuYkM  cnomeHaTM ¢yHKUMM ca  4acT oT
HenpeKbCHaTW [OCTaBKM W NopobpeHus B
pe3ynTat Ha rpadmK 3a NOCTENEHHO BbBEXKAAHE
7] ca [OCTbNHU 3a KnueHTa ypes
aKTyanusauumTe Ha e-ROUTES B Apple Store u
Google Play Store.

13.4. TexHMUYECKU U3NUCKBAHUA
Ycnyrata we 6bae npefocTaBeHa camo ako ca
M3MbHEHW CeAHUTE YCA0BUA

. KNUEHTBT e npeaocrasun

npaBuWieH W aKTyaneH [AoBepeH
mobuneH  TenepoHeH  Homep
(noBepeH TenedpoHeH Homep)

. ABTOMOBUNDBT w posepeHOTO
CMapT ycTpolcTBO Ha KnueHTa
MMaT  NoCTOAHHAa  Bpb3ka  3a
MOBUNHWN AaHHW.

CnepoBatenHo KnneHTwT TpabBa Aa rapaHTupa,
ye:

. [lOBEPEHOTO CMapT  YCTPOICTBO
MMa aKTUBHa MOBW/IHA BPb3Ka;
. PEXMMBT 33 MOBEPUTENHOCT Ha

ABTOMOBWNA e peaktnsupaH

. ABTOMOBUNDBT ce Hamupa B eaHa
OT CTPaHWTe, NoCco4eHM B Naparpad
6.2, KbaeTo Moxe pa 6bae
HanpaseH aboHameHT W pJa ce
aKTUBMPa;

. ABTOMOBUNBT ce Hamupa B
paiioH ¢ noKpuTMe Ha MobwuaHa
mpexa.

. MMa aKkTMeeH aboHameHT 3a
Ycnyrata

3a pa ce Bb3nonssa oT Ycayrata, KnneHtsT
TpABGBa CbLLO TaKa:
. na nsternm e-ROUTES oT
cboTBeTHMA Apple Store wau
Google Play Store, B 3aBucMMOCT OT
CBOETO CMapTOH YCTPONCTBO
. Aa Bnese B MobunHoTo
NpUOXKEeHWe C aKayHTa cu B
MyBrand, kaTto ce yBepu, ue
FOPHUTE U3NCKBAHWA Ca CNaseHn

AKko KnneHTbT cmeHM csoeTo aoBepeHO Smart
YCTPOICTBO NO Bpeme Ha nepuoga, obxsaHaT ot
[lorosopa, 1 Xenae Aa NPOABLAXKM Aa U3noN3Ba
Ycnyrata, moxe fa ce Hanoxu KnueHtsT ga
M3BBHPLUM HOB NPOLLEC Ha CABOABaHeE.

3a noseye MHMOPMaLMA OTHOCHO dyHKLUUTE,
BKIlOYEHU B e-Routes, u 3a nonyyaBaHe Ha
MHCTPYKUMM KaK Aa W u3nonssa, KaumeHTbT
MOXe fa ce 06bpHe KbM LieHTbpa 3a KOHTAKT €
KNWEHTU Ha MapKara.

13.5. Ynotpe6a Ha npunoxkeHueto
e-ROUTES ce npepoctaBa Ha [oTpebutens
camo 3a /iM4yHa ynotpeba KaTo notpebuten,
TaKka Ye He MOXe Aa ce M3non3ea 3a HusHec
uenu. NMopaau ToBa ca NpeAHa3HayYeHn camo 3a
061K HacoKM 1 MHGOPMALMOHHM Lienu, a He 3a
oduUMaNHO BOAEHE Ha AOKYMeHTauua uau
pernctpupaHe, Tbil KaTo BMHAaru cbluecTyBa
puck ot 3aryba uamn nospeaa Ha AaHHK, Taka ve
He AaBame HUKAKBM rapaHumMu, Ye AaHHUTe,
KouTo 3anucsate c e-ROUTES, we 6baar
[OCTBMNHM NO BCAKO Bpeme.
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DYHKLMOHANHOCTUTE, NPefoCTaBAHU OT  e-
ROUTES, ca camo 3a o06WM Hacoku u
MHPOpMaLMA, Tbil KaTo MHbOpPMaLUATa UMma 3a
uen Aa npesfoctasy No-CKOPoO NpuBANSUTENHO,
OTKOJIKOTO TOYHO NpegacTasaHe. ChefoBaTeNnHo
He npegoctasame e-ROUTES, 3a pa ro
n3nonssate KaTto e[MHCTBEHa OCHOBa 3a
B3eMaHe Ha pelleHus, HUTO ro NpefocTaBaAme,
3a Aa ro usnonssate, 3a Aa pelwwnTe Janu ga
13BbPLWIMTE OnpeseneHn AelCTBUA WMAN He.
MNotpebutenat Tpabsa Aa 13nonssa
cobcTBEHATa CM NPELEeHKa W MHeHWe npu
Tb/IKyBaHeTO Ha pesyntatute oT e-ROUTES ¢
ornes Ha Te3n OrpaHUYeHns.

B cnyyall  Ha  HECbOTBETCTBME  MENAY
MHPopmaumATa, npegocTaBeHa oT e-ROUTES, u
TasM Ha MACTO, noTpebutenute Tpsbsa aa
C/leABaT Tasn Ha MACTO, MO-CMELMATHO BCUYKM
AaHHN, noco4yeHun Ha NbTHUTE 3Hauu
(e4HOMOCOYHM yAMUM, 3HALM 33 OrpaHMYeHune
Ha ckopocTTa 1 Ap.). Mpu M3nonssaHe Ha e-
ROUTES notpebutenute Tpa6bsa pa ce
cbobpasaBaT ¢  06WOTO  CbCTOAHME  Ha
AsTomobuna UM HeroBoto  obopyasaHe,
CbCTOAHWETO Ha MbTA W METEOPONOTMYHUTE
ycnosus. Mpu BcUukmM cydam notpebutenute ca
ANBXKHU Aa cnas3saT KoaeKca 3a ABUXKEHWe No
nbTULATa M NpaBuaaTa 3a mbTHa 6e3onacHoCT.

13.6. YcrtpoiicTeo 3a cmapTdhoH
MocouyeHnTe no-gony Toukn Tpsbsa Aa 6baat
Bb3npuemanu ot [Motpebutens kato obwa

npenopbKa, 3a Aa ce rapaHT1pa
6e3npobsemHoTO M3nonssaHe Ha e-ROUTES.

. cnasgaiTe nNpenopbKkUTe Ha

npovssoauTennTe Ha

CMapTGOHM 1 ONepaLMoHHMN
CUCTEMM OTHOCHO NOCNeAHUTE
BepcMn Ha codTyepa, KOUTO
TpAbBa Aa 6bAe WMHCTanMpaH
Ha cmapTdoHa Ha
notpebutens.

. WHCTanupaiite Hall-HoBaTa
Bepcua Ha codTyepa Ha e-
ROUTES, HanunuHa B Apple
Store n Google PlayStore7

. 6pos Ha 3aaBneHnATa
,aKkTuBmMpaHa/pabotewa Bb8 ¢OHOB
pexum“ Ha Herosus

CMapTOH, 3a Aa Ce OCUrypAaT
ONTUMaNHW  YCNoBUA  NpU
n3nonssaHeTo Ha e-ROUTES.

. Ja cnaseate
TEXHUYECKUTe
n3ncKBaHMA Ha Apple 1
Google npu nsnonssaHe
Ha TexHonoruute Apple
CarPlay u Android Auto.

. JAa ce no3Bonun Ha e-ROUTES
@ Nony4n JocTbn Ao
MECTOMONOXKEHNETO Ha
cMapTpoHa U U3BecTUATa Ha
cmapTdoHa, 3a Aa ce
Bb3M0/13Ba OT Mb/IHAaTa
ycnyra.

13.7. TexHonoruu 3a penamkKauua
W3nonssaitte e-ROUTES, TexHonoruute 3a
Bb3npoussexgaHe Ha Apple CarPlay u Android
Auto camo Korato ycnosuAata nossonAsat
6e3onacHOTO UM u3nonssaHe. M3nonssaHeTo
Ha e-ROUTES, Apple CarPlay nnu Android Auto
e Ha cobcTBeH pPUCK Ha noTpebutens. OcseH
ToBa u3nonssaHeto Ha Apple CarPlay u Android
Auto e npeameT eAVHCTBEHO Ha CnopasymeHune
/M ycnosua 3a Non3BaHe, YCTaHOBEHU
mexay Apple uam Google n Motpebutens.
Bcunuko, cebp3aHo ¢ Apple CarPlay unu Android

Auto, e OTrOBOPHOCT eAMHCTBEHO Ha Apple uam
Google W BCUYKM CrOpOBE Ce peLlaBaT Mexay
Apple Inc. unu Google Inc. v KpalHUA KANEHT.

14. NpeaBapuTenHa noAroToBKa Ha
aKyMynaTopHU 6arepun 3a
eNeKTprYeckn asTomobuam (+

MpeaBapuTenHaTa NOAroToBKa Ha batepuaTa e
yC/lyra 3a HambJ/IHO e/IEKTPUYECKM aBTOMOBUAM,
KOSITO nomara Za ce nogobpu spemeTo 3a 6bp30
3apexjaHe C NOCToAHeH TOK nNpu CTyAeHu
ycnosua 6narofapeHve Ha 3arpaBaHeTo Ha
6aTepuaTa: MoxKe Aa paboTM aBTOMATUYHO UK
pbyHO, KaTo ce aktmeupa ot 30 Ao 45 MUHYTK
npeAav 3apexaaHeTo.

BHumaHuve, npegsapuTenHata MoArotoBka Ha
6aTepuATa LWe M3NoN3Ba eHeprus OT BalaTa
baTepua, 3a [Ja ONTMMMU3INPA NPEenCTOALMUA
npouec Ha 6bP30 3apexJaHe ¢ NOCTOAHEH TOK.

14.1 flonycTMMOCT Ha aBTomobuna:

3a ycnyrata moraT Aa KaHAMAATCTBAT M3LANO
eneKkTpuyeckn asTomobuan. lonyctumoctra Ha
npeBO3HUTe cpeacTBa A0 Ycayrata Moxe [Ja
6bae orpaHuyeHa A0 onpeAeneHu MoAenu u
MOXe [a Cce NPOMeHA BbB BpemeTo. YTouHABa
Ce, Ye BCAKA aKTyanausauma ce u3sbplsa 6es
npesaBapuTenHO yBeJomeHue. TexHuyeckaTa
[OMNYyCTUMOCT Ce npoBepABa aBTOMAaTUYHO OT
cacTemuTe  3a  cBbp3BaHe 6e3  cneuuanHun
npouecn Ha aboHaMeHT/aKTUBUPaHe 3a KOeTO U
[a e OT pelweHuATa 3a NpeABapUTENHO
KOHAMLIMOHUPaHe Ha aKymynaTopa, 06AcCHeHN B
cnepBalMTe r1aBU: HaUCTUHA LWe ce npeanarat
pasMYHKU  GYHKUMM/PELleHUA Bb3 OCHOBA Ha
Bb3MOXKHOCTUTE Ha MoJena.

Te3n ropecnomeHaTt Bb3MOXKHOCTU Ha Mogena
He 3aBMCAT OT OTAENHUTE AbPXKaBK.
MHdopmauma 3a  Tean BBL3IMOXKHOCTM 33
npeaBapuTesHa NOATrOTOBKAa Ha baTtepuute
MOXKeTe Aa HamepuTe OHMalH Ha YEGCAMTA Ha
MapKaTa, B pa3fena 3a CBbP3aHOCT.

14.2 Teputopuma

MoApO6HOCTM  OTHOCHO  Ha/JMYHOCTTa B
3aBUCUMOCT OT MOZeNa Ha aBToMobuna moskeTte
[a HamepuTe B pasgena 3a CBbpP3aHOCT Ha

yebcaitTa.
Hanunuumeto " AonyctumocTTa Ha
npeAgapuTenHarta noAroToBka Ha

aKymynaTopHaTa 6aTepua KaTo LAN0 He 3aBUCAT
OT PErvoHUTE MU AbPIKaBUTE: MONA, HanpaBeTe
cnpaska B YEBCAWMTA, 3a na pasbepeTe kou
peleHna ca HaAW4yHM B 3aBUCMMOCT  OT
Bb3MOXKHOCTUTE Ha NnaTtdopmata Ha mogenuTe.

14.3 OnucaHue Ha ycnyrarta:

MpeaBapuTenHaTa noarotoska Ha 6aTepuATa
MOMKe [la Ce OCbLLECTBU MO PasIUiHK HauuHK, B
3aBUCUMOCT OT Bb3MOXKHOCTUTE Ha aBToMObUNa
M HaNUYHUTE YyCNyrn.

. ABTOMaTUYHA npeasapuTtenHa

noarotoBka Ha 6Garepuata ¢

TepMUUYEeH KOHTPON Ha KabuHata
ToBa  pelleHMe  aBTOMATMYHO  MOATOTBA
aKymynaTopHara 6atepun Ha BawWwwma
€/1IeKTPUYECKM aBTOMOBMA, KOraTo ce aKkTUBMpPa
TepMU4HaTa NOArOTOBKA Ha aBToMo6MANa.
Moxe [a Cce aKTMBMpa OT KOHTPOAWUTE Ha
KabuHaTa Ha 6oppaa waAM  OT  MOBWUAHOTO
npunoxeHue 6narogapeHne Ha KAMMaTUYHUTE
ycnyrn  E-Remote controls: korato 3anoyHe
oTonseHuero, Bawarta 6atepus Cblo e ce
3aTONAM, aKo BbHIIHATA CPeAa ro M3KUCKBa
(Hanp. CtyaeHu ycnosus nog 15°C).
He 3abpassaitTe, Ye 3a fJa He ce M34yepnsa
npobersT Ha aBTomo6uAa, ycnyraTa we paboTtu
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CaMO aKO aBTOMOGUABLT € BK/AOYEH KbM
efnekTpuyeckaTa mpexa U e HactpoeH Ha 100%
Lieneso 3apexaaHe.

ABTOMaTU4HaTa NpeaBapuTeNHa NOAroTOBKa Ha
6aTepusaTa c TemnepaTypata B KabuHata ce
npegnara camo 3a NOAXOAAWM  MOAENM,
npoussegeHn cnen  gekemspu 2024 T
PelweHMETO ¢ MOBUNHO MPUAOKEHWE U3UCKBA
[OMYCTUMOCT WU aKTUBMpaHe Ha ycnyrute E-
Remote controls (8. pasgen 12) 6e3
AOMBAHUTENHU CTBMNKU 32 aGOHaMeHT nnn
aKTUBMpaHe.

MposepeTe Bb3MOXHOCTUTE Ha BawwmA
aBTomobun 3a Tasu cneumduuHa oyHKUMA B
pasgena 3a cebp3aHocT Ha YEBCAMTA.

. AsTOMaTU4yHa npeasaputenHa
noarotToBka Ha bartepuata - ¢
BrpafieHa cBbp3aHa HaBurauma

Tosa peweHne aBTOMATUYHO noAaroTeA
6aTepusTa Ha BalLMA e/IeKTPMYECKN aBTomobu,
KOraTo MECTOMO/IOKEHNETO Ha CTaHUMA 3a
6bp30 3apexgaHe ¢ noctosHeH Tok (DC) e
33fafleH0 KaTo CMUpKa WAM AECTUHALMA BbB
BrpajeHata  HaBMrauMoHHa  cucTeMa  Ha
asTomobuna.
Korato craHumAaTa 3a 6bp30 3apexpaHe C
nocToAHeH Tok 6bae pasnos3HaTa KaTo uen Ha
HaBwWraumaTa, 6atepuaTa Ha Balwma
eneKkTpomobun e ce 3arpee aBTOMaTUYHO MO
BpeMe Ha  [JBMXeHMe, aKo  BbHLHaTa
Temnepatypa e nog, 15°C u HMBoTO Ha baTepuaTa
Ha aBTomobuna e Hag 20%.
Ta3u ycnyra 3a npeasapuTeNHoO 3apexaHe Ha
batepuata moxe pa 6bvae cnpaHa cnep
aKTUBMpPaHe Ype3 MEHIOTO C  HaCTPOWKM
»3apexpaane”, MoKasaHo  Ha rNaBHOTO
YCTPOMCTBO Ha aBTOMObUAa.
Ycnyrata 3a  aBTOMaTUYHO MpeABapuUTENHO
3apexgaHe Ha baTepuata C  BrpajeHa
HaBWrauMa e [OCTbMHa caMo 3a u3bpaHu
mogenu, npoussedeHn cneg mapt 2025 r.
M3nckea npaBo Ha [JocTbn 40 BrpageHa
HaBUrauma 1 akTuBMpaHe (BUKTe pasgen 2) 6e3
AOMBAHWUTENHU  CTBNKM 33 aboHameHT wau
aKTUBMpaHe.
Mmaiite npensua, ye batepuata ce msTowasa
no-6bp30, KoraTo e akTMBMpaHa aBTOMaTUYHaTa
noAroToBka Ha 6aTepuaTa.
MpoBepeTe  BL3MOMHOCTUTE  Ha  BaluA
aBTomobun 3a Tasu cneunduyHa OGyHKUMA B
pasaena 3a cBbp3aHoCT Ha YEBCAMTA

. PbuHa npepgaputenHa
noAroToBKa Ha 6atepuarta

Bb3MOXHO € fa aKTMBMpaTe U AeaKTUBMpaTe
pbyHaTa npeagapuTenHa  MNOArOTOBKa  Ha
6aTepuATa Ha BallMA aBTOMOBUA Ype3 MEHIOTO
3a HacTpoiika ,3apexpaHe” B LEHTpanHOTO
YCTPOWCTBO Ha aBTOMO6WNA, KOraTo BbHLIHATA
Temnepatypa e nog, 15°C u HMBOTO Ha baTepuaTta
Ha aBTomo6una e Hag 20%. MpepgapuTenHata
NnoAroToBKa LWe npoabaku mexay 20 u 45
MWHYTU UM MOXe pa 6bae cnpaHa, ako e
HeobxoaMmo.
Ycnyrata 3a pbyHa npeagapuTenHa NoAroToBKa
Ha 6aTepuATa e Q[OCTbMNHA 3a NOAXOAALLM
mogaenu, npoussepeHu cneg mapt 2025 ., u we
ce npepnara 3aegHo ¢ ¢yHKuumte OnBoard
,Charge” 3a BcuukM noaxodAwM  M3UANO
eneKkTpuyeckn astomobunu, 6es pa  ca
HeobXxoAMMM  AOMBAHWUTENHWM  CTBMNKM  3a
aboHaMeHT UK akTUBMpaHe.
Mmaiite npeasua, ye batepuata ce msTowasa
no-6bp30, KOraTo e akTMBMpPaHa aBTOMaTUYHaTa
noAroToBka Ha 6aTepuaTa.

MpoBepeTe  Bb3MOMKHOCTUTE  Ha  BawWwuA
aBTomobun 3a Tasu cneunduyHa OGyHKUMA B
pasaena 3a cBbp3aHOCT Ha YEBCAMTA
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14. Peknamm no 6opgoBaTta HaBurauua (neka
Bepcus)

B  3aBuMcMMOCT  OT  AONYCTUMOCTTa  Ha
AsTomo6una nnm AboHata, Connect One moxke
[a NpesfocTaBu TOYKM Ha mecTononoxeHue (1) ¢
6paHaMpaHe oT Tpeta cTpaHa (,BpaHgupanu
Kapouum“) (2) n pesyntatv oT noKasuauspaHe,
KOMTO Ca CMOHCOPUPAHW OT TPETU TPaHM, KOUTO
no Ta3u NpUYMHa ca KA1aCUpaHU B HA4Yas0TO Ha
TbpceHeto and location results which are
sponsored (,,CnoHcopupaHn TbpceHnsa”).

[loCTaBYUMKBT HEe HOCM OTTOBOPHOCT 3a Tesun
TPETU CTPaHW, HUTO 33 CbAbPNKAHWETO Ha
peknamuTe UM, HUTO 3a CbAbPNKAHMETO Ha
HWKOIA OT cBBbp3aHUTe yebcaiiTose.

A6oHaTbT/TOTPEBUTENAT MONKE a3 W3KA0UM
$yHKUMUTE BpaHaunpaHu Kapouum n
CMNOHCOPUPAHU THPCEHUA OT HACTPOMKWUTE HA

FNaBHUA moayn.

TEPUTOPUANEH OBXBAT HA YCNIYTUTE

Feorpadckuat obxsar Ha YcnyruTe,
npepoctasaHn ot JOCTABYUKA Ha Ycnyrm 3a
KnneHTtn, kouto ca ce aboHupann 3a TaAX B

CTpaHaTa CU Ha npe6MBaBaHe, € rnoco4yeH B
YEGCANTA.

Mpunara npu nbTyBaHe B CTpaHata Ha
npeGMBaBaHe U U3BDBH HeA.

CMAHA HA COBCTBEHUK
KMMEHTBT moxe pa u3nonssa dyHKuuMATa
CmsAHa Ha COBCTBEHMK, 3a 43 paseauHu
aBTomobuna ot apaka Ha noTpebuTens u Aa my
3ajla/le CbCTOAHME, MOAXOAAL0 3a npojaxba
WM MpexsbpisaHe Ha Apyra cTpaHa (4actHo
nnue, OUnbp nnmn [OCTaBYMK).
KNUEHTBT moxke Aa 3anoyHe npoueaypaTta no
CmAHa Ha COBCTBEHMKA MO BCAKO Bpeme.
3a pa 3anoyHe npoueca no CmAHa Ha
cobctBeHmnka, KIMEHTBT otsapsa yebcaitta Ha
cBbp3aHuTE YC/IyrvM U OTUBa B pasaens ,Vehicle”
(AsTomobun), usbupa ,Reinitialize - Prepare
change of ownership“ (MosTopHa
MHUUMANM3aumMa — NOAroToBKa 3a CMAHA Ha
co6CTBEHOCT), cie, KOeTo cneABa HacouBaHUTe
CTbMKU N N3BBPLIBA U3UCKBAHUTE MPOBEPKU.
Tasu npouesypa e CUAHO nNpenopbyUTeNHA
npean npojaxba WA npexsbpnsHe Ha
asTomobuna, 3awoTo ako K/IMEHTHLT npogase
UK Npexsbp/in asTomobuna b6es ga A 3aBbpLUK,
BCMYKM aKTMBHWM abOHaMeHTW, CBbp3aHM C
npoduna Ha KAMEHTA (BKAHOYUTENHO TeE3n C
aBTOMATM4YHO  MOAHOBABAaHe)  moraT  Aa
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NPOABLAXKAT Aa BaXKaT U We 6bAaT 3a CMeTKa Ha
KNUEHTA.

Cnep KaTo npoueaypata M Heobxoaumute
npoBepku ca npukatovenn: YCNYTUTE ca
CNPEeHW; aBTOMOBUNBT BEYE He Ce CBbP3Ba C
npopuna Ha K/AMEHTA; asTomobunst e
npemaxHart ot [apaxa Ha NoTpebuTens; BCUYKK
OOMbAHWUTENHU  CbOBLLEHWA, CBbP3aHM C
aBTomobuna, ca cnpexu.

Cnep  pasegMHABAHETO HOBMAT COBCTBEHUMK
mMoXe ga ce aboHupa 3a YCIYITUTE wam
K/IMEHTBT mose aa ce aboHMpa NOBTOPHO, aKo
e Heobxogumo, M [a W3nonssa ocTasaliua
npo6eH nepuos, ako MMa TaKbB.

He ce AbMKM HWMKaKBO obeslieTeHne wan
NPOMOPLMOHANHO Bb3CTaHOBABAHE HA CyMU OT
OOCTABYUKA Ha K/IMEHTA 3a YCNOYTU wan
[l0roBOpPU, MpeKpaTeHN No-paHo B pe3ynTaT oT
npoueca 3a CMAHa Ha cobcTBeHMKa.

Connect ONE — Obuiu ycnoBusa 3a eKcnaoaTtaums u npoaarkba



NpunoxxeHue ll: EBponencka NOIUTUKA 3a NOBEPUTENIHOCT Ha CBbP3aHUTE NPEeBO3HU CpeacTBa

Tasu MonnTrKa 3a noBepuTENHOCT 3a CBbP3aHKN NPeBO3HU cpeacTBa (,MonnTMKa 3a noBepuTenHocT”) ce npunara 3a JInuHuTe AaHHK, KouTo obpaboTBame 3a
notpebutenuTe Ha CBbp3aHUTE YC/Iyrv Npes Hawma ABTomobu, HawuTte Yebcaiitose uam MpunoxeHne, KOMTO ca nognucanu O6LMTe yeaoBUA KaTo KaneHT
WU/IM KOWUTO Ca YMbJIHOMOLLEHW OT KMeHTa fa MMaT AOCTbN 40 U Aa U3MoN3BaT CBbp3aHUTe yenyrm.

Ta3un MoAnT1Ka 3a NOBEPUTEIHOCT € U3roTBEHa B CbOTBETCTBME C UsieH 13 oT PernameHT 679/2016 Ha EC (HapuyaH no-gony,, “,,GDPR“) 1 we 81 nomorHe aa
pasbepeTe no-f06pe Kak 0bpaboTBame BawaTa MHGOpMaLUA.

B TO3X AOKYMEHT Lie HamepuTe HAKOW MPMMEPM 3a TOBA Kak obpabotsame /IMuHM AaHHM, KakTo M OnpegeneHns, KOMTo npenpawar KbM no-nogpobHu
obsacHeHuWs (B Kpas Ha HacToswara MoAnT1Ka 3a NOBEPUTENIHOCT) 32 TEPMUHUTE C r1aBHM BYKBU B Hes. AKO ¥KesaeTe 4a NOyYMTe HAK aKBM PassiCHEHUSA BbB
Bpb3ka C Tasu [loMTMKa 3a NOBEPUTENIHOCT MAW HauMHa Ha o6paboTka Ha Bawwute JaHHW, MOAA, WM3NpaTeTe WCKAHETO CUM  Ha
apapec:dataprotectionofficer@stellantis.com.

KOM cwvme Hue B 3aBucumoct ot MapkKaTa Ha ABTOMO6I/I}'Ia, KOMUTO CcTe M36pa}1VI, HE3aBUCMMUAT A,CLNWIHVICTpaTOp Ha JINMHWU OaHHW 3a
& BawwmTe J/InyHm AaHHU e:
> Stellantis Europe S.p.A., C.so Agnelli 200, 10135 - TopuHo, Utanus; unm
> PSA Automobiles SA (Stellantis Auto S.A.S.), 43, rue Jean-Pierre Timbaud, 78300 Poissy, ®paHuus;
(3a kpaTkocT ,,MpoussBoguTen Ha asTomobuan”, ,Hue" nnam ,Hac“).

Kakeu paHHm KaTo usno moxkem aa cbbupame au nosyyasame cieAHaTa MHGOPMaLMA 3a BaC AUPEKTHO OT Bac M OT
cvbupame un TPETW CTPaHM, B 3aBUCUMOCT OT BWAA Ha CBLP3aHUTE YCIYTU M HAYMHa, MO KOUTO NoyyaBaTe JOCTbN A0
'\ obpaboTrsame THX.

MosKeTe fa HamepuTe AONbAHUTENHA MHOPMALMA 33 NPUYMHUTE, MOPAAM KOMTO 0bpaboTBame Bawute
JInyHKn paHHu, B pasgena ,3awo cbbupame n obpabotsame Bawute gaHHK” no-gony. NpegocrassaHeTo
Ha Bawwure JInuHm JaHHY BUHArM e 6e3nnatHo 1 6e3 NocnescTBMA, C U3KNOYEHME HA NPeCNeBaHETO Ha
HAKOW Lenu.

PermcTpaumoHHu AaHHKU 1 gocTbn go CBbp3aHuTe ycnyru

Korato ce peructpupate 3a ZocTbn A0 CBbp3aHuTe ycayrv, we Bu nomonum fa BbBegere Wau
noTBbPAMUTE HAKOW JIMYHM [aHHM, KaTo Hanpumep BaweTto vme, damuaua, umein agpec, fata Ha
paxgaHe v Homep Ha mobuneH TenedoH, KaKTO M Apyra MHGOPMALMA, KAaTo Hanpumep OTroBOP Ha
BbMNPOC 3a curypHocT 1 NMUH Kog, 3a fa HYM NOMOrHeTe Aa YCTaHOBMM CaMOoAMYHOCTTa By npu goctbn go
YCNYIW OT YCTPOMCTBOTO Ha aBToMobuia MAK OT HalmTe Yebeaiitose u MpuioxeHuve.,

[aHHuM 33 aBTomo6una

KoraTo usnonssate Cebp3aHuTe Y1y, MOXeM a cbbrpame (CbLio No Bb3gyxa) nogobpeHun [LaHHu 3a
agTomobusia, Kato Hanpumep JaHHM 33 wWodupaHe (Hanpumep MeCTOMOJIOKEHNE, CKOPOCT U
pascTonHuMs), Bpeme Ha paboTa Ha ABWraTeNs U Bpeme Ha U3K/AtoYBaHe, ako KabeabT Ha akymynaTopa e
NPeKbCHaT, AMarHOCTMKa Ha aKyMyNaTopa, ABUMKEHME C MU3BAZEH KNKOY, Npeanonaraem cbabCbK, KakTo U
[AVArHOCTUYHM JaHHM, KaTo HanpuMMmep, HO He Camo, HMBA Ha Mac/io M rOpuBO, HaiAraHe B rymuTe u
CbCTOAHUE Ha ABuratens.

Te3un [laHHu 3a asTomobuia MoraT 4a Ce CBbPXKAT C Bac 40 CTEMNEHTa, B KOATO Ca CBbP3aHU C YHYUKa/EH
naeHTudrKaTop, Kato Hanpumep NaeHTUOUKALMOHEH HOMEpP Ha NPeBo3HOTO cpeacTBo uau VIN, uam ¢
BaWMA akayHT B CBbp3aHu ycayru.

[laHHM 33 YCTPOICTBOTO Ha aBTOMO6UAa

Ypes YcTpoiicTBOTO Ha aBTomobMIa MOXKeM Aa cbbupame v NnpeaocTaBame MHGOPMALLMA 3a CbCTOAHUETO
Ha 6aTepunATa, 3a U3MNON3BAHETO HA HAaTUBHW MPWUOKEHWA, UHCTANMPaHU B aBTOMOOW/IA, KaKTO M 3a
BPb3KaTa c MOGMAHATA MPEXKA, KaTO HAaNPUMeEp, KOraTo CBbPIKETE YCTPOICTBOTO, 33 4@ OCUTYpUTE BPb3Ka
3a AaHHMW Ha asTomobua.

[aHHK, cbbpaHM upes NPUNOKEHNETO

Ypes punoxeHnero Mmoxe Aa cbbupame MHGopmauma 3a YCTPOICTBOTO, HA KOETO TO € UHCTaZMpPaHo,
Hanpumep yHUKaseH UAEHTUGUKATOP U MHPOPMALMA 33 MECTONONOKEHUETO BU. [PUNIOKEHNETO BU
no3BonABa fJa NpoBepABaTe HAKOW AaHHWU (Hanpumep MECTOMONONKEHWETO), Aa M3BbPLUBATE HAKOM
feicteua (Hanpumep oTBapsAHe Ha BpaTMUTE) MAM A3 HacTpoiBaTe npeaynpexaeHus (Hanpumep
reorpadckn orpaHunyeHuna/obnactu), cebpsaHm ¢ Astomobua.

WHpopmauua 3a MecTonoNoKeHUeTo BU
Cbbupame nHdopmaLma 33 MECTONONOKEHWUETO BU, 33 Aa NpesocTasame Cebp3aHu yoiyri. Hanpumep,
3a Ja NpeAocTaBUm MbTHA nomoly, Tpabsa Aa cbbupame M cnogensime TOUHOTO MECTOMONOXKEHUE Ha
AsTOoMObM/Ia € AOCTaBUALMTE HA YCAYIM 33 MbTHA NMOMOLL. BaweTo mectononoxeHve moxe Aa 6bvae
onpeaeneHo upes:

- ceH30puTe Ha aBTOMO6UNA;

- CEeH30pUTE Ha YCTPOWCTBOTO, KOraTo U3MON3BATE NPUJIOKEHNETO; U

- IP apgpeca.
MoeTe Aa orpaHuunTe CbOMPAHETO Ha AAHHWM 33 MECTOMO/IOKEHMETO Ha Bawwua Astomobus upes
HaCTPOMKWTE Ha YCTPOMCTBOTO Ha aBTomobuna (,Peskmm Ha noBepuTenHoCT”) uam Tesm Ha YCTpoicTBoTo
unn punoxeHWeTo, KakTo e onucaHo B pasgena ,Kak 0a KoHmpoaupame OaHHUme cu u 0a
ynpasassame uzbopa cu” no-gony.
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Monsa, umaiTe npeaBua, Ye HE MOXKETe [a OTKakeTe W3non3saHeto Ha WHbopmauua 3a
MECTONONOXEHWNETO BU, aKo ToBa € HEOBXOAMMO 3a NpesocTaBaHe Ha CBbP3aHK YOIy UK 33 3alumTa
Ha HaLWWUTE MHTEPECU M TE3M Ha HALUWUTE KAMEHTU, KaKTO e 06ACHEHO No-A0NY.

[laHHW, M3BNEYEHU OT JeHHOCTTa BM

JIOKONKOTO e A0MNYCTUMO CbrNAaCHO MPUNOKMMOTO 3aKOHOAATE/ICTBO 33 3allMTa Ha JaHHUTE, MOXeM A3
cbbupame gonbaAHUTENHA MHPOPMALMA 3@ BaC Bb3 OCHOBA Ha B3aMMOAEMNCTBMETO BM CbC CBBLP3aHUTE
yenyrn. Hanpumep moxem fa pasbepem cTuna BU Ha WodupaHe, Hail-4ecTo U3SMUHABAHWUTE MapLLIpyTH,
mecTaTa, KOMTO HM UHTepecysar.

B HAKOM cnyyan uHGopmaumaTa 3a Bac ce cbbupa n kombrHupa Ypes BalweTo B3aumogaeiicTeume ¢ Hawara
mMpexa u/unmn Hawwre Yebcaittose un MpunoskeHue.

B HAKOM ApYrv cnyyaun, ako ce CBbpXKETe C Hac No MMeiin, nowwa, TenepoH UAN NO APYT HAUMH BbB BPb3Ka
¢ ABTOMOBUIMTE UK MOUCKaTe Apyra nHGopmauua, Hue cbbrpame M cbxpaHABame 3anuC Ha BaluTe
[aHHM 33 KOHTaKT, CbObLEeHNA U HawuTe OTroBOpu. AKO Ce CBbp}KeTe € Hac no TenedoHa, noseue
nHbopmauma we 6bae npegocTaBeHa No Bpeme Ha pasrosopa.

U3TOUHMK Ha
JINYHU JAHHU

Mo Bpeme Ha M3NoN3BaHETO Ha CBLp3aHUTE YC/IYTM, MOXKE Aa Cbbupame AaHHWU OT TPETU CTPaHM, KaTo
Hanpumep:

- [laHHKW, cBBP3aHM C BOAAYM, pa3nnMyHM OT Bac. AKo paspelunte Ha Apyr BOAaY A3 ynpas/iAsa
Bawwwma AsTomobun n/uam ga uma 40CTbn 40 UAKW A3 M3M0A3Ba Bawus akayHT B CBbp3aHuTe
yC/1yr ToraBa npuemare v ce CbraacasaTte, 4e MOXKeMm Aa NPeAoCTaBUM U Aa cbbupame faHHU
Nno Bpeme Ha M3Mon3BaHeTo MM. Tbli KaToO He CMe HAACHO Koe e JIMLETO, M3MNO0/3BalLo
CBbp3aHuTe yeyrn, pasnnyHo ot KiveHTa, uanata cbbpaHa MHbopmaums we 6bae cebp3aHa
¢ Bac/Bawuns akayHT.

- [aHHW, cBBP3aHM C NMbTHUUM. Mpumep 3a TOBa € CAy4YasaT Ha npegnonaraem cONbCHK Ha
AsTOoMO6W/a, cnep, KOMTo CBbp3aHuTe YCayr aKTMBMPAT CNewwHOo NOBMKBaHE KbM Hac uU/uam
obuiecTBeHUTe CNyK6M 3a cneLwHa NOMOLL, KOeTO MOXe Aa BK/ItouBa 0bpaboTBaHe Ha AaHHU
Ha MbTHUUMTE BK. KaTo npumep, Ho 6e3 aa ce orpaHunyaBsa 40 TOBa, APYrv caydam 6uxa mornm
[a BK/IOYBAT CMAHA Ha COBCTBEHOCTTA, KOraTo 3aKynuTe aBTOMApK Ha KOMMAHWUA WAW aKo
NocoYmnTe, Ye BOAAYBT He e COBCTBEHWK Ha ABToMobMa.

AKO HWM nNpepocTaBUTE AAHHW Ha TPETM CTPaHW, BUE HOCUTE OTFrOBOPHOCT 33 CMOAENAHETO Ha Tasu
MHpopmauma ¢ Hac u TpabBa A3 CTe 3aKOHHO YNb/JHOMOLWEHW A3 ro HanpaBuTe (T.e. da cTe
YNb/IHOMOLLEHN OT TpeTaTa CTpaHa Aa cnogenate HeliHaTa MHPopmMauua WMAW MO Apyra 3aKOHHA
npuumnHa). CobLio Taka TpAbBa Aa HK obesweTuTe U3LA0 3a BCAKAKBY Kanbu, NpeTeHLMn Uam UcKaHms
3a obesLyeTeHne 33 Bpean, KOUTO MOTaT Aa Bb3HMKHAT OT 06paboTKaTta Ha IMYHK AaHHW Ha TPETU anua
B HapyLlleHWe Ha NPUIOKMMOTO 3aKOHOAATE/ICTBO 3a 3alUMTa Ha AaHHUTe M oT obpaboTkaTa Ha Bawwu
JINYHM JaHHK, NpeaocTaBeHn oT Bac no HebpexkHOCT Ypes CBbp3aHuUTe yeayru.

3awo cvbupame n
obpaboTrBame
BalUTe AaHHU

BawwuTe gaHHM cayxKaT 3a cnegHuUTe Lenu:

YnecHABaHe Ha Cb6MpPaHETO U KOPUTMPAHETO Ha BalIUTE AAaHHKU

JIOKONKOTO € A0NYCTUMO CbIIaCHO NPUNOKMMOTO 3aKOHOATE/ICTBO 3a 3allMTa Ha JaHHUTe, 3NoN3Bame
[aHHWTe, NPeAoCTaBeHM HU OT Bac (no-cneunanHo MHGOPMALMATA, Ye BeYe CTe KIAWUEHT Ha eauH Uan
noseye [ponssoauTesv Ha asTomobuan), 3a Aa akTyanusnpame MHGopmaumaTa, KOATO MMame 3a Bac
KaTo COBCTBEHMK Ha HAKOW OT HawuTe ABTOMOOKAK. B Te3M cnyyaun wie HanpasuMM CNpaBKa B HaluUTe
6asu JaHHW, 33 A3 YNEeCHUM aKTyanusaumata UAM Aa KOpUrMpame HanuyHaTta MHPOPMALMA, KOATO
Mmame 3a Bac kato KauneHr.

Tasn 06paboTKa ce OCHOBaBa Ha HaLLMA NErMTUMEH UHTepeC Aa NOAAbPNKAME aKTyaslHO KauyecTBOTO Ha
JIndyHuTe aaHHKW 3a KnneHtute.

MpepocTaBAHe Ha CBbP3aHUTE YC/IYIU U CBbP3aHaTa € TAX NOAAPbXKKa

M3non3same paHHKM, 33 A3 BuM nomorHem pa ce cBbprKeTe M ga msnonssaTe CBbp3aHuTe Yoy,
BK/IIOYUTENTHO, HO He CaMo, CNeLlHW NoBUMKBaHMA (Hanp. eCall, Help, paswwupeHa nbTHa NomolLw), AOKNa4,
33 CbCTOAHMETO Ha npeBo3HoTo cpeactBo (VHR), npomaHa Ha cobCcTBEHOCTTa M 33 A3 OTFOBOPMM Ha
BawwuTe 3aABKM, NpeanoxKeHna nan Aoknagn. Tasu Len BKAYBA CbLLO TaKa OMUMOHANHMW YCAYTU, KOUTO
Bu no3sonagaT fa cnogensaTe uctopuata u GyHKUUUTE Ha JaHHWUTE OT YyCTPOMCTBOTO Ha aBToMmobuna upes
Mpunoxexvieto. Korato HAKom CBbp3aHu yoiyri, n3bpaHu oT Bac, He ce NpeaocTaBaT AMPEKTHO OT Hac,
a OT HawwM THProBCcKM NapTHLOPY, We NpefocTaBUM camo [laHHUTEe, KOMTO ca CTPOro Heobxoaumu 3a
npeAocTaBAHETO Ha Te3un yCayru.

ToBa obpaboTBaHe ce OCHOBaBa Ha M3MbJIHEHUETO Ha AOrOBOPHO 33Ab/KeHue, NnocodeHo B ObuuTe
YC0BUA UAU HA NPeaoroBOPHU MEPKM, MpeanpueT No Balle UCKaHe.

CnopensaHe Ha AaHHU 332 NPEBO3HOTO CPEACTBO C NPOU3BOAUTENA HA aBTOMOBUNA

Moxem ga cnogensame JaHHu 3a aBTomobuna, cCbbpaHKn No Bpeme Ha npegocTasaHeTo Ha CBbp3aHuTe
ycnyru, ¢ npovussoautens Ha asTomobunn Stellantis, 3a ga my nossoaum ga nogobpu aBTomobunute u
CBbp3aHUTe YCAYIM; A3 M3MepuUM epeKTUBHOCTTA Ha TeXHWTE yCaAyrM M Aa Cb3AaLem HOBU YCAYru.
[aHHuTe 3a aBTOMO6MNa ce 06paboTeat KaTo J/INYHM AaHHKU n/uam Kato O60o6LeHa MHPOpMaLMa, KaTo
M0 TO3M HaYMH He ce CBbP3BAT C JIMYHU AaHHK, CBbP3aHM C Bac.

ToBa 06paboTBaHe ce 0OCHOBaBa Ha NErMTUMHMA HU MHTEPEC 4a Cb3AaBame M NoaabpsKame aBToMobunm
M YCIYTW, KOUTO Ca HAUCTMHA MOJIE3HM 33 HALLMUTE KIMEHTU.

O6paboTkata moxe Aa 6bae M3BbPLIEHA U KOraTo CTe A4a/iv CbIIacMeTo CU.
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Cnep kaTo 6b4aT NnpegageHun uam cbbpaHu, BawmTe AaHHM MoraT Aa 6b4aT M3MN0A3BaHU U 33 CIEAHUTE Leun:

Cna3BaHe Ha NPaBHU U AaHBYHU 3aAbKEHUA

Moskem fa M3nosn3same BaluMTe AaHHK, 32 Aa CNa3BaMe NPaBHW M AaHbYHM 3a4b/XKEHUs (Hanp.
OTrOBOPHOCT 33 NMPOAYKTU U Ap.), KOUTO Ca NPaBHOTO OCHOBaHMWe 3a Takasa 0bpaboTKa Ha BawuTe
JaHHU. Te3n 3aAb/KeHWs MoraT [a BK/AOYBAT CbobLIaBaHETO Ha onpegeneHn [aHHu (Hanp.
[aHHu 3a MpeBO3HOTO CPeACTBO) Ha MYBANYHU OpraHu, ako TOBa Ce M3UCKBA OT HALLMOHANHOTO
n/Wan eBponencKkoTo 3aKoHOAATeNncTBo (Hanmp. Ha EBponeiickata areHums Mo OKo/HA cpeja
(EAOC) cbrnacHo PernamenT (EC) 2021/392) 1 BCUYKM M3BECTUA 33 U3TEr/IAHE OT Nasapa, KOUTo
CMe O/TbKHU A3 U3JaZEM B KaYeCTBOTO CM Ha Npou3BoauTeN Ha ABTOMOG M. AKO Te3n usBecTus
He Ce M3MCKBAT OT 3aKOHa BbB BalwaTa cTpaHa, HKe e M U3NpaTMm HE3aBMCUMO OT TOBA, KaKTo e
065CHEHO NO-NoAPO6HO B pa3zena ,,3aWmTa Ha HaluTe 1 BaWWUTE NHTepecH” No-Aony.

OTKpMBaHe Ha aHOManuu B CBbP3aHUTE YCAYrM UAKU B aBTOmobuna

Moxkem aa nsnonssame Bawwute [JaHHK, ocobeHo [laHHMTe 3a NPeBO3HOTO CPeAcTBO U [laHHUTe
3a YCTpOMCTBaTa Ha NPEBO3HOTO CPEACTBO, 3@ A3 OTKPUEM M (aKO e Bb3MOXKHO) A3 u3berHem
aHOManum B Cebp3aHuTe yeayru uam Astomobuna.

ToBa obpaboTBaHe ce 0OCHOBaBa Ha HEOBXOAMMOCTTA OT NpeaocTaBAHe Ha CBLp3aHMTE YCIyrn No
HauyMHa M B CPOKOBETE, NOCOYEHU B O6LLMTE YC/I0BUS, KAKTO U HA NETUTUMHUA HU UHTEPEC Aa
ocuryprm epeKTUBHOCT Ha ABTOMODOW/1 BbB Bb3MOXHO Hal-ronama cteneH. Hama ga nosnyyasate
HWKaKBM CbOBLLEHWNA B Ta3n BPb3Ka, OCBEH B OTrOBOP Ha Baluma foknaj 3a aHomanus.

3awmTa Ha HalmuTe UHTEpPecU 1 BalLUTe UHTepecu

ToBa obpaboTBaHe ce 0OCHOBaBa Ha HEO6XOAMMOCTTA OT NpeAocTaBAHe Ha CBbP3aHUTe yCayrv No
HauMHa M B CPOKOBETe, NocoyeHn B O6LNTE YCIOBUA, KAaKTO U Ha IETUTUMHUA HU UHTepec Aa
ocurypum epeKTMBHOCT Ha ABTOMOGM/Ia BbB Bb3MOXKHO Hali-ronsama cteneH. Tasu Len BKAOYBA
OAMTW U OLEHKN Ha HawuTe BM3HeC onepaLym, KOHTPOA HA CUIYpPHOCTTA, PUHAHCOB KOHTPOA,
nporpama 3a ynpaBfieHMe Ha 3anucute U MHPopmauuaTa M NO APYr HAYMH, CBbP3aH C
aAMUMHUCTPUPAHETO Ha HawuTe oblwmM BU3HEeC, CYETOBOAHW, AENOBOAHU U NPaBHU GYHKUMK.
CblWo TaKa LWe wu3nonssame Bawwute paHHKM, 33 ga Bu msnpawame cboblieHUs OTHOCHO
6e3onacHocTTa Ha Bawwua Astomobun/mapk (Hanp. CepBM3HM KamMnaHWM, aKTyaausauuu Ha
copTyepa 1 T.H.), AOPU aKO HAMA YCTAaHOBEHO 3aKOHOBO U3UCKBaHE 3a TOBA B CTPaHaTa, B KOATO
ce HamuparTe. B Tasu Bpb3Ka, MOIA, UMaWiTe NpeaBua, Ye HAKon [laHHK 3a MpeBo3HOTO CpescTBO
(T.e. AvarHocTMuHM paHHWM M VIN 6e3 no-HaTaTblWHO cBbp3BaHe c Baweto nuvue) we 6bvaar
n3npaTteHu Ha EBponelickaTta areHuma no okonHa cpesa (EAOC) Bb3 ocHOBa Ha 3a4ay4a, U3Mb/IHeHa
npu ynpaxkHasaHe Ha obuLMaNHUTE NPABOMOLLMA, NPEAOCTaBEHN HU cbriacHo PernameHT (EC)
2021/392. ToBa He ca peKknamHu, a caykebHu cboblwieHus, 3a Aa ce rapaHTUpa Bawara
6e3onacHOCT Npu n3non3sBaHeTo Ha Bawwua AsTomobum. Tasu Len ce ocHoBaBa Ha NErMTUMHUA
MHTEpeC 3a 3alMTa Ha HalWWUTEe UHTEPECH 1 3aLLMTa Ha HALLUTE KNWEHTU, BKIIOUMTENIHO U Ha Bac.

Kak nsnonssame
BalIMTe JAHHU
(meTop Ha
06paboTKa)

[aHHuTe, cbbpaHu 3a LenuTe, NOCOYEHU Mo-rope, ce 06paboTBaT KAKTO PbUYHO, Taka M ypes
aBTomatuanpaHa o6paboTka, NOCPeaCcTBOM MPOrpamu M/UAU anropuTmMm, KOUTO aHanusupat
MHbOPMaLMA, KaTo HaNpMMep AaHHW, U3BEAEHMN OT BawaTa AeWHOCT. BawwnTe [JaHHM CbLLO Taka
moraT aa 6bgaat 06ekT Ha KomburupaHe u/unu KpbcrocsaHe, AOKONKOTO TOBa € AOMNYCTUMO
CbrNACHO NPUAOKMMOTO 3aKOHOAATENCTBO 33 3aluMTa Ha AaHHWTe. TOBa HaNpUMep HM NO3BONABA
[a pasrpaHnunMm cobCTBEHMKA OT AaHHWTE 3a ABTomob1/1a, CBbP3aHu ¢ Bac.

Kak moxxem pa
pasKkpuem BaluuTe
AaHHK

Hue pa3kpuBame BalwuTe AaHHM HA CAeAHMA CNUCHK € anua/cybekTy (, Monyuatenn”):

- JlMya, ynbNHOMOLWEHU OT Hac [a WM3BBLPLIBAT HAKOA OT AEMHOCTUTE, CBBP3aHU C
AaHHUTE, ONUCaHWU B TO3M AOKYMEHT: HALUW CAYXXUTENU U CbTPYAHULM, KOUTO Ca noenu
3a4b/KeHNe 3a NOBEepUTeNIHOCT M CnasBaT chneuynduyHu npaBuna OTHOCHO
ob6paboTkaTa Ha BaWwuTe AaHHK;

- Hawute o6paboTtBalym AaHHU: BbHWHM CYBEKTM, Ha KOUTO AenervMpame HAKou
AeiiHoctM no obpabotBaHe. Hanpumep A[OCTaBYMLM Ha CUCTEMM 33 CUIYPHOCT,
CYETOBOAHM M APYTM KOHCYATAHTM, AOCTaBYMLM HA XOCTUHT Ha AaHHW u ap. Tasu
KaTeropma BKIKOYBA CbLLO Taka Haliata mMpeska U AOCTaBYMLMTE HA YCAYTU, KOUTO HU
nomaraTt ga npegoctaBame NbTHa NOMOL, 33 4@ MOraT A3 BM Pa3no3HaAT KaTo Hal
KAVEHT U a3 BW NpeasioXaTt CblumuTe yCayrM Haecakbae B EBpona. Moanucanu cme
CMopasyMeHMs C BCEKM OT HawwuTe O6paboTsaluy AaHHKM, 33 A3 rapaHTMpame, ye
BawwuTe AaHHM ce 06paboTBaT C NOAXOAALM rAapPaHLLMU U CAMO MO Halle yKasaHue;

- CUCTEMHU aAMUHUCTPATOPU:: HALLUU CAYKUTENN WAU CAyKUTenu Ha Obpabotsalim
JINYHU aHHV Ha KOUTO CMe Ae/lerMpany ynpasaeHneTo Ha HawwmTe UT cuctemm n Kouto
cnefoBaTesIHO MoOraT Aa MMaT AOCTbM, A3 MPOMEHAT, A3 NpeKpaTaBaT wMAu Aa
orpaHuyaBaT obpaboTkaTa Ha BawwuTe AaHHU. Te3an cybeKTu ca noabpaHu, NoaxoaaLlo
oby4YeHn U fJelHOCTUTE MM Cce MpOoCNeaaBaT OT CUCTEMW, KOMUTO Te He moraT Aaa
NPOMEHAT, KaKTO € NpeABUAEHO B pa3nopeabuTe Ha KOMNETEHTHUA HAA30PEH OpraH;

- Hawmre Thbproscku NnapTHbOPM: KOTaTo HAKOM M36paHmM OoT Bac CBbp3aHu yCyrn He ce
npeAoCcTaBAT AMPEKTHO OT HAC, @ OT HawMuTe TbProBCKY NapTHLOPK, We cboblasame
CaMo JaHHUTE, KOWUTO ca CTPOro HeobXxoAMMM 33 NMPenoCTaBAHETO Ha Te3n YCayru.
Bceku OT ropenocouyeHuTe napTHbOpU M3BbpBa obpaboTkata KaTto Hesasucum
aAMMHUCTPATOP Ha Balwute gaHHuU.

- MpoussoguTenun Ha aBTomobuau: Hawwute MNponssoanTenn Ha aBTOMOBUIN, Ha KOUTO
MOXeM [a NpeaocTaBMM AaHHWM 3a MPEeBO3HOTO CPeAcTBO, CbbpaHW Mo Bpeme Ha
npegoctaBaAHeTo Ha CBbp3aHuTe ycayru, ¢ uen nogobpssaHe Ha AsTomobuna u
CBbp3aHuTe ycnyru;
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- MpaBonpunaralyym opraHu AU APYr OPraH, YUUTO pasnopenbu ca 3afbaKUTENHN 3a
Hac: paskpuBame BawuTte AaHHU (BKNIOUYMTENHO MECTOMO/IOKEHMETO Ha ABTOMOOMNA)
3a LLe/IMTe Ha CreLlHaTa NomMoLL 1 obuiecTBeHaTa 6€30NacHOCT, KaTo Hanpumep, KoraTo
e HeobXxo0AMMO, 33 Aa Ce Jafie Bb3MOXKHOCT Ha NpPaBonNpuiaraluTe opraHu, NbTHaTa
nomoLw, 1 cny6uTte 3a Nbpsa NomoLL, Aa By oTKpUAT, cneg Kato npegnonaraem coNbebk
aKTMBMpPA CMELWHO MOBUKBAHE KbM crnacutenHute caybu (Hanp. eCall), naum 3a ga ce
Jafile Bb3MOXHOCT Ha NMpaBonNpuaaraluTe opraHn Aa oTKpUAT ABTOMOOMII, aKo TO €
6uno obaseHo 3a oTKpagHaTo. Kato usano, korato Tpa6sa Ja cnasum cbaebHo
pa3snopexaaHe Uan 3aKOH UK Aa ce 3alnUTUM B CbaebHO NponsBoACTBO.

Kbpe ce Hamupar
BawWunTe gaHHU

Hue cme rnobanHa KomnaHua u Cebp3aHuTe YC/Iyri ca JOCTbMNHU B MHOMKECTBO OPUCAMKUMM MO Lenus
cBAaT. ToBa oO3Ha4aBa, ye Bawwurte [aHHM moraT ga 6bAaT CbXpaHABAHM, AOCTbMHM, W3MNON3BaHM,
06paboTBaHM M pasKpvBaHM M3BbH BallaTa OPUCAMKLMA, BKAOYUTENHO B pamKuTe Ha EBponeickus
Cbto3, CbeAMHEHUTE aMepUMKAHCKM WaTM UAW BCAKA Apyra Abp)Kasa, B KOATO CE€ HamMuUpaT HawuTe
06paboTBalM IMYHU AaHHU U NOAU3MBAHUTENN UK KbAETO MOXE 43 Ce HAMMPAT TEXHUTE CbPBbPU UK
MHGPaACTPYKTYpK 3a usumcneHus B obnak. Mpegnpruemame CTbrKu, 3a 4a rapaHTMpame, Ye obpaboTkaTta
Ha Bawwute [aHHM oT HawwuTe MonyyaTenn e B CbOTBETCTBME C MPUNOKMMUTE 3aKOHM 33 3alLMTa Ha
[JaHHWUTe, BKAOUMTENHO MpaBoTo Ha EC, Ha KoeTo cme noAuuHeHu. KoraTo ce wu3nWcKBa OT
3aKoHoZaTencTsoTo Ha EC 3a 3awwmTa Ha faHHWTE, NpefaBaHEeTo Ha BalwunTe AaHHKM Ha MonyyaTenu U3BbH
EC we 6bae npeaMeT Ha afeKBaTHM rapaHuMm (KaTo HanpuMmep CbOTBETHWUTE CTaHAAPTHU AOrOBOPHU
Knaysu Ha EC 3a npefaBaHe Ha AaHHU MeX Ay AbpKasu oT EC u agbpikasu n3sbH EC) u/unm apyro npasHo
OCHOBaHWe CbIMacHO 3aKoHogaTencrteoto Ha EC. 3a noseye MHPOPMaLMA OTHOCHO aAeKBATHUTE
npeanasHyu MepKu, KOUTO CME MPUIOXKWUIN MO OTHOWEeHMEe Ha [JaHHWUTE, KOMTO Ce NnpeaaBaT Ha TpeTu
ObprKaBW, MONSA, NULLETe HU Ha agpec: dataprotectionofficer@stellantis.com

Konko Bpeme
CbXpaHABame
BalIMTe AAHHU

[aHHuTe, 06paboTBaHM 33 NOCOYEHUTE NO-TOPE LLeNN, Ce CbXPaHABAT 33 Nepuoja, KOWTO ce cuuTa 3a
CTPOro HeobxoAMM 33 M3NbJAHEHWETO Ha Te3n uenu. [aHHuTe, 06paboTBaHM B CLOTBETCTBME CbC
3aKOHOBUTE 3a4b/IKEHUsA, Ha KOUTO CMe CyBeKT, ce CbXpaHaBaT 3a Nepuoaa, M3MCKBaH OT 3aKOHa.
JIMyHUTE AaHHKU, 06PaboTBAaHM C LeN 3alMTa Ha HalWTe MHTEPEeCM M HA WMHTEpecuTe Ha HawwuTe
notpebuTenu, ce CbXxpaHABaT A0 U3TUYAHETO HA CPOKA, NPeABUAEH OT NPUIOKMMOTO 3aKOHOAATENCTBO
3a 3aWuWTa Ha HawwuTte MHTepecn. Cnepd M3TWYAHE Ha CbOTBETHUA NepUOA/KPUTEPUIA 33 CbXpaHeHwue,
BawwuTe [laHHM ce M3TPMBAT CbINACHO HALLATa MONMTUKA 33 CbXpaHeHue.

MoskeTe 4a HYM MomonuTe 3a noseye MHGOPMALMA OTHOCHO HALLUTE KPUTEPUM U NOIUTHKA 33 CbXPaHeHne
Ha AaHHK, KaTo HM NuweTe TyK: dataprotectionofficer@stellantis.com

000

=

Kak pa
KOHTpoaupare
AaHHUTE cU 1 Aa
ynpasnssare
usbopa cu

Mo BcAKO Bpeme MOXKeTe Aa NoucKaTte:

- [ocTbn Ao BawuTe AaHHKU (NPaBo Ha AOCTBN): B 3aBUCMMOCT OT B3aUMOZAENCTBUETO BU C HAaC
e BM NPeaoCcTaBUM AaHHUTE, KOUTO MMaMe 3a Bac, KaTo Hanpyvmep BaLIeTo MMe, Bb3pacT,
MMEN afpec U NpeanoYnTaHUA.

- YnpaxXHABaHe HAa NPaBOTO BWM HAa MPEHOCMMOCT Ha JIMYHWUTE BM AaHHU (nNpaBo Ha
NPEHOCMMOCT Ha AAHHUTE): KOraTo e MPUIOKMMO, Le BW NPeaocTaBUM OnepaTUBHO
cbBMecTUM daitn, CbAbpIKaLl, JaHHWUTE, KOUTO MMame 33 Bac.

- KopurupaHe Ha agaHHuTe BM (NpaBo Ha KOpUrMpaHe): HanpyYmep MOXKeTe Ja NouckKaTte oT Hac
[a NPOMEHMM afpeca BM Ha €NeKTPOHHA Mowa uau TenedpoHHUA BU HOMeEp, aKo Te ca
HenpaswHK;

- OrpaHuuyaBaHe Ha o6paboTkaTa Ha BawwuTte [laHHM (NpaBo Ha oOrpaHM4aBaHe Ha
o6paboTkara): Hanpumep, Korato cmaTaTe, Ye obpaboTkaTa Ha BalwmWTe [JaHHU € He3aKOHHa
nnu Yye o6paboTKaTa Bb3 OCHOBA Ha HALLWA NETMTUMEH UHTEPEeC He e NOAX0AALL3;

- M3TpuBaHe Ha BawwuTe AaHHKM (NPaBO Ha M3TPUBAHE): HanpuMmep, ako He xenaeTe Aa
cbxpaHaBame BalimTe faHHM M HAMA Apyra NPUYMHA 3a CbXPaHABAHETO MM (Hamp. ako Beye
He cTe cobCTBEHMK Ha ABTOMOGW/IA U HE XKenaeTe Ja NoAAbpiKaTe BPb3Ka C Hac);

- Bb3pasaBaHe cpelyy geilHocTUTe No o6paboTBaHe (NpaBo Ha Bb3paxkeHue)

- OTTernsAHe Ha cbrnacueTo BU (NpaBo Ha oTTernsAHe)

MosKeTe ga ynpaskHUTe HAKOe OT ropenocoYeHnTe Npasa, 4a U3pasuTte 3arpyuxeHocT MK aa nogasere
»anba OTHOCHO M3M0N3BaHETO Ha BawuTe [aHHK OVNPEKTHO Ha agpec:
https://privacyportal.stellantis.com.

Mo BCAKO Bpeme MoxeTe Aa:

- [a Ce CBbpKEeTe C HAalWeTo ANbXKHOCTHO /iMue Mo 3awwuTa Ha gaHuute (O/134), TyK
dataprotectionofficer@stellantis.com

- CBbPIKETE Ce C KOMMNETEHTHWA HaA30PEH OpraH, TYK MOXeTe Aa HamMepuTe CUCHK Ha BCUYKM
HafA30pHM OpraHu No abp:kasm https://edpb.europa.eu/about-edpb/board/members en

- [a npernexgate U akTyasuMsuMpare rofisima 4yacT OT AaHHWUTE, KOUTO CTe NPesoCTaBuM, KaTo
BneseTe B npoduaa cu M akTyanmsmpate mHbopmaumata B npoduna cu. Monsa, umaite
npeasuna, Ye MOXKem Aa CbXpaHaBame Konusa Ha MHGOPMaLMATa, KOATO CTe aKTyanusmpanu,
NPOMEHW/IN MW U3TPU/IW, KAKTO € Pa3peLLeHo, B HawuTe BU3HEC 3aMncu 1 B HOPMaaHUA Xog4,
Ha HalwwuTe BWM3HEC onepauuu, KakTo e paspeleHo WAM Ce M3UCKBA OT MPUIOKMMOTO
3aKoHo4aTencTso. MoseTe CblLo Taka Aa Noay4YnTe 40CTbn A0 JOKNaamM 3@ CbCTOAHMETO Ha
aBTOMO6M/1a M MECTOMO/IOKEHMETO Ha aBToMobUAa Ype3 npoduna cn B Yeayrure.

- CnMpaHe Ha AWMCTaHLMOHHOTO NpedasaHe M CbbupaHe Ha AaHHM 3a aBTomobuna oT Bawwun
ABTOMO6MA, C U3KAKOYEHNE HA aBaPUHU U MbTHU YCAYMM U yCayrun, cBbp3aHu ¢ Wi-Fi. Hakou
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cuctemn 3a 6e30MacHOCT, AMArHOCTMYHM WM APYrM cucTemMu B aBTomobuna morat Aa
Npoab/KaT A3 reHepupaT U cbxpaHaBaT MHbopmauma 3a paboTarta, GesonacHocTTa
[AMarHocTMKaTa, KOATO MoXKe A3 6bAe AOCTbMHA 33 HawaTta mpexa v 3a Apyry iMua, KouTo
obcnykBaT Bawma asTomobu.

- OtnuceaHe oT 6e3niateH npobeH Nepuoa 1 AOCTbN 4O onpeaeneHu ycayrv, 6asmpaHu Ha
aboHaMEHT OT TpeTu cTpaHu, BKAUMTENHO SiriusXM Radio n Wi-Fi hotspot. Ako ce aboHupaTte
3a Te3n yCNyrv Ha TPeTu CTpaHu B Kpaa Ha 6e3nnaTHuA npobeH nepuog, Tpsabsa ga ce
CBbPMKETE AMPEKTHO CTE3W THPTOBCKM MNAapTHLOPK, aKO KENAETe BNOCAEACTBUE Aa MPeKpaTmTe
aboHaMeHTa Cu 3a Te3M YCNYTY Ha TPETMU CTPAHM.

Kak 3awuraBame
BawuTe AaHHU

Mpegnpremame pasyMHU NpeanasHU MepPKU OT GU3NYECKa, TEXHO/IOTMYHA M OpraHM3aLMOHHa
rnefiHa To4Ka, 3a Ja NpeaoTBpaTMMm 3arybata, 3s1oynotpebarta uam npomaHaTta Ha aHHWUTE Noj, Hal
KOHTpos. Hanpumep:

- lapaHTMpame, Ye 40 BawuTe AaHHM MMAT AOCTbN U U3MOA3BAT, CE NPEXBbPAAT UAU ce
paskpusaT camo Ha Monyyatenu, KomTo TpsAabBa Aa MMaAT J0CTbMN A0 TaKMBA SAHHU.

- Cbluo TaKa orpaHMyaBame obema Ha AaHHUTE, KOUTO Ca AOCTbIMHW, NPEXBbPAEHU UAN
pasKkputh Ha MonyyaTennte, camo A0 TOBA, KOETO € HEOBXOAMMO 33 M3NbAHEHUE Ha
LeNnTe UM KOHKPETHUTE 3aZa4u, U3NbJHABaHM OT [onyyatens.

- KomnioTpute 1 cbpBbpUTe, Ha KOMTO Ce CbXPaHABAT BalLUTE AAHHM, Ce CbXpaHABaT B
3alMTeHa cpea, KOHTPOIMPAT Ce € Maposa C OrpaHMYeH AOCTbM U UMAT MHCTaMPaHU
CTaHAAPTHU 3aLUUTHU CTEHWU U aHTUBUPYCEH codTyep.

- XapTMeHUTe KOMua Ha BCUYKM LAOKYMEHTM, CbAbPMKAWM BalMTE AaHHM (aKo uMma
TaKMBa), CbLLO Ce CbXPaHABAT B 3aLLMTEHA Cpeaa.

- YHULLOXKaBaMe XapTUEHU KOMUA HA SOKYMEHTH, CbAbpKalm Bawm gaHHM, KOUTO Beye
He ca Heobxoanmu.

- KoraTo yHuwoXaBame AaHHW, 3anNncaHn U CbXpaHaBaHW noa GopmaTa Ha eNeKTPOHHU
¢dalinose, KOUTo Beye He ca HeobxoAMMW, ce yBepsBamMe, Ye TEXHUYECKU METOZ,
(Hanpumep ¢dopmaTt OT HWCKO HUBO) rapaHTMpa, Ye 3anucuTe He morat Aa 6baar
Bb3NpPOU3BeAEHN.

- Nlantonn, USB kKntoyoBe, MO6UAHM TenedoHU W APYrM ENeKTPOHHU Be3kUYHM
YCTPOWCTBA, U3MON3BAHM OT HALUWUTE CAYXKUTENN, KOUTO MMAT AOCTbM A0 BaLLIUTE AaHHM,
ca 3awmuTeHun. MNpenopbyBame Ha CAYXKUTENUTE Aa He CbXpaHABaT BawmTe AaHHWM Ha
TaKMBa YCTPOMCTBA, OCBEH aKO TOBA HE e Pa3yMHO HeobXxoaMMO 3a U3NbAHEHUETO Ha
KOHKpPeTHa 3aZa4a, KaKTo e MocoYeHo B HacToALlaTa MoanMTnka 3a noBepuUTeNHOCT.

- ObyyaBame CAyKUTeNUTe CU Aa cnaseaT Tasu [loONWTMKA 3a MNOBEPUTENHOCT U
M3BbpLIBaMe AeliHOCTU No HabaoaeHue, 3a Aa rapaHTUpame NOCTOAHHO cnasBaHe U Aa
onpeaenMm ebeKTMBHOCTTA HA HALLUTE NPAKTUKK 3a yNpaB/ieHWe Ha NOBEePUTENHOCTTA.

- Bcekn O6paboTeall, AaHHM, KOMTO M3MNON3BaMe, € 3a4b/IXKEH MO A0roBOp Aa NoAAbPNKA
1 3allMTaBa BalWWTe AAaHHW, KaTO U3NON3BA MEPKM, KOUTO ca MO CbLLECTBO NoAobHM Ha
Te3n, NOCoYeHM B HacToAlaTa NoanTUKa 3a NOBEPUTENHOCT, N Ce U3UCKBAT CbINACHO
NPUNOXKMMOTO 3aKOHOZAATENCTBO 33 3alLMTa Ha AaHHUTE.

B cnyyali, 4e NPUNOKMMOTO 3aKOHOAATENCTBO U3UCKBA HapyLlleHWe Ha CUTYPHOCTTa, BOAEWo A0
CNly4aliHO MM HE3aKOHHO YHUL0XKaBaHe, 3aryba, NpoMaHa, Hepa3peLeHo paskprBaHe UAKU AOCTbN
[0 [laHHW, KOUTO Ce NpeaaBaT, CbXpaHABaT UM 06paboTBaT No Apyr HauuH, We 6baeTe yBeaOMEHU
Bue n KOMNETEHTHUAT OpraH 3a 3alMTa Ha AaHHWUTE, KaKTO ce U3UCKBa (Hampumep, OCBEH ako
[JaHHUTe He ca pa3bupaemu 3a HUKOE NNLLEe WY e MAIKO BEPOATHO HapyLleHWeTo Aa JoBeje 40
puvcK 3a BawwTe npasa 1 cBoboAM U Te3W Ha ApYrv Mua).

KnveHTMTe ca OTrOBOPHM 33 NOAABPMKAHETO Ha CUIYPHOCTTA Ha BCAKA Napona, noTpebutencku
naeHTuduKaTop unm apyra popma Ha yaocToBepsABaHe, CBbP3aHa C NOJy4aBaHETO Ha A0CTbn
[oCBbp3aHnTe yCAYrM U TeXHUA akayHT. 3a Aa 3awuTtum Bac u BawuTte paHHKW, moxkem Aaa
NpeycTaHOBMM M3MON3BAHETO Ha KOATO M Aa e oT Csbps3aHute yciyrv, 6e3 npegussectve, B
O4YaKBaHe Ha pa3cnesBaHe, ako Bb3HMKHe Npobiem cbe cUrypHocTTa. [LocTbNbT A0 M U3NON3BAHETO
Ha 3aWMTEHN C Napona W/MUAN CUIYPHU 30HW Ha KOATO M Aa e OT CBbp3aHuTe yoayrv uauM Ha
CBbP3aHUA C BAC aKayHT ca OrpaHWYeHu camo A0 OTOpU3MpaHu notpebutenn. HeotopusmpaHuat
[OCTbN 40 TakuBa 06/1acTM e 3abpaHeH U MOXe Aa AoBee A0 HaKasaTeNHo npecneasaHe Uau
rpa*KAaHCKM UCK.

KakBo He o6xBala
Tasu Monutuka 3a
nosepuTenHocT

Tasu NonnTuKa 3a NoBepuUTEHOCT 06scHABa M 06xBalla 06paboTKaTa, KOATO M3BbPLIBAME KAaTO
A,CIJV\I/IHI/ICTpaTOp Ha AaHHU.
Tasu MonuTuKa 3a NoBepuUTENHOCT He 06xBalLa 0bpaboTkaTa, U3BbPLIBAHA OT CYBEKTU, Pa3NUHK
OT Hac, BKAOYUTENHO M NO-CMeLManHo:
- obpaboTkaTa, U3BbpLIBaHa OT Hallata mpesa;
- 06paboTKa, M3BbPLWBAHA OT [1pOM3BOAMTENNTE Ha aBTOMOOMAM KAaTO  HE3aBUCUMM
A,ELMIAHVICTpaTOpVI Ha AaHHU;
- 06paboTka, W3BbPWBAHA OT APYyrM TbProBCKM MapTHLOPM  KAaTo HEe3aBUCUMM
AAMUHUCTPATOPY Ha AaHHM Ha onpeseneHn AOMbAHUTENHN CBBLP3aHN YCIyIn.
- o06paboTBaHe, U3BBHPLIBAHO OT ONEPATOPMU HA HALLMOHANEH HOMEP 33 CMEWHM CayYan B
c/Nyyalt Ha cnewHun nosukeaHua (eCall);
- o6paboTBaHe, WM3BLPLIBAHO OT PerynaTopHM OpraHu, MpasonpuaaraiM wWiauv Apyru
CcbaebHM AN NPaBUTENCTBEHU CYBeKTH.
B Te3u cayyam H1e He HOCUM OTrOBOPHOCT 3a 06paboTKaTa Ha BalLMTe AaHHM, KOATO He e obxBaHaTa
ot Ta3unllonnTHKa 3a NOBEepPUTENHOCT.
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W3non3eaHe Ha
AaHHU 32 gPpyru uenu

AKO ce Hanoxu Aa o6pa60TBarv\e BaWNTE AAHHM NO pPas3/IMd4eH HauYUH UK 3a Uenun, pasimnyHn ot
NOCOYEHNTE TYK, LLEe Noay4ynTe cneunanHo ysegomaeHne npean Ha4asaoto Ha O6p860TKaTa.

MNpomeHn 8
MOnMTHKATA 33 3anasBame Cu1 MpaBoTO [a aganTtupame u/uam npomeHsme Tasu MOAUTMKAE 3@ NOBEPUTENHOCT MO
BCAKO Bpeme. Llle BM MHGOpMMpPame 3a BCUUKM CbLLECTBEHM afanTaumMmn/npomeHu.
nosepuTenHocT
NnueHs WNKOHUTE, NNtoCTpMpaHu B Toa M3BecTue ca ,/IKOHM 32 3aliMTa Ha AaHHUTe  Ha EBPONEeNcKkua LeHTbp
u 3a NOBEPUTENHOCT M KMbepcurypHOCT KbM YHusepcuteta 8 Maactpuxt (ECPC) CC BY 4.0.
0O606LieHa nHPOpMaLma: oTHacA TaTUCTUYECKa UH MalMA 33 BaC, KOATO H ¥Ka Bawm
Onpegenexus int bopmaliua: oTHacA ce Ao CTaTUCTMYECKa MHPOPMaLLMA 3a Bac, KOATO He CbAbpKa Ba

NUYHW [@HHW.
MprnoxeHvie: 03Ha4yaBa BCAKO MOBUIHO NpuaoxKeHne 3a CBBbP3aHN ycayru.

Mapkra: o3HavaBa Fiat, Fiat Professional, Alfa Romeo, Lancia, Jeep, Abarth, Peugeot, Citroén, DS
Automobiles, Vauxhall nan Opel (cnopea cayyas).

MponssoanTeNM Ha aBTOMOOW/IN:: OTAENHO UM 3aeHO Ce OTHACA 3a caeaHWTe CybeKTH, AeicTBaLLm
KaTo nMpoussoanTenn Ha astomobunu: Stellantis Europe S.p.A. Corso Agnelli 200, 10135 TopwuHo,
Wtanusa; Stellantis Auto S.A.S., 2-10 Boulevard de I'Europe, F-78300 Poissy, ®paHumsa; Opel
Automobile GmbH, Bahnhofsplatz, D-65423 Risselsheim am Main, l'epmaHua. 3a uenuTe Ha Tasn
MoNuTHKa 3a NoBEpPUTENHOCT MPOU3BOAUTEN HA aBTOMOBUIM € TO3M, KOMTO NPOU3BEKAA KOHKPETHA
Mapka ABTOMOOWA, MOHacToALEM KaKTo cneapa: Stellantis Europe S.p.A. 3a Fiat, Fiat Professional,
Alfa Romeo, Lancia, Abarth 1 Jeep; Stellantis Auto S.A.S. 3a Peugeot, Citroén 1 DS automobiles; Opel
Automobile GmbH 3a Opel n Vauxhall.

KombuHupare w/uav  npecuyade: ToBa € HABOPbT OT HaMbAHO aBTOMATU3MPaHW U
HeaBTOMaTM3MPaHW OMnepaumm, KOUTO KOMBUHWpPamMe C AaHHWTe, M3BNEYEHU OT BalaTa AEMHOCT,
[aHHUTE, NPeaoCcTaBeHu OT Bac, 3a Aa NpefocTasum CBbp3aHuTE YCayru.

TbProBckM NapTHLOPU: 03Ha4YaBa CybeKTH OT TPeTU CTPaHu, Ha KoMTOo cboblaBame [JaHHUTE, KOUTO
ca CTPOro HeobXxoAMMM 3a NpesocTaBAHeTo Ha CBbP3aHWUTe YCAYrn, KOUTO CTe MOUCKAAN, HO KOUTO
He ce NpefoCTaBAT AMPEKTHO OT Hac (Hanp. MHTepHEeT Bpb3ka 3a AsTomobuna). e cvobliasame
CaMo [aHHUTE, KOMTO ca CTPOro HeobxoAMMM 3a NpPeaoCTaBAHETO Ha Te3wn ycayru. Bceku ot
ropenocoyeHuTe cybeKkTn n3BbpluBa obpaboTkaTa B Ka4ecTBOTO CM Ha HesaBUCMM aAMUHKUCTPATOP
Ha BawwuTte gaHHW.

CBbp3aHu yCyri: oTHaca ce Ao Habopa oT ycnyru, onvcanu B8 OBLmTe yCA0BUA Ha aAMUHUCTPATOPA
Ha [@HHMW, KaKTO M A0 CTaHAAPTHWUTE U AONBAHUTENHUTE YCNYIU, aKO Ca aKTUBUPAHMU.

KAVeHT: 03Ha4aBa AMLETO, KOeTo e nognucano O6uwmTe yCN0BMA 3a CBBP3aHNUTE YCAYTH.

AAMUHUCTPATOP Ha AaHHW: 03Ha4YaBa oPUAMYECKOTO nLe, NyBANYHMA opraH, cayxbaTa v apyro
obpasyBaHMe, KOETO WMHAMBUAYANHO WAW KONEKTUBHO ONpeaens uenute u cpeacrtsaTa 3a
obpaboTBaHe Ha BawuTe JIMUHM AaHHW. B ApyrK ciydam ce npeawectsa oT gymaTa ,Hesasucum”
(Hanp. ,HesaBuCMM agMUHUCTPATOP Ha AaHHK®), 3a Aa ce nocoun, Ye BawuTte JIMYHM AaHHM ce
06paboTeat OT Cy6eKT, pa3nnyeH oT AAMUHUCTPATOPa Ha AaHHW.

06paboTBall IMYHM [AaHHM: OTHACA ce 40 ANLE, KOeTO aHraxupame ga obpaborsa Bawute JInyHm
[LaHHW €4MHCTBEHO OT UMETO M CbI1IaCHO NMUCMEHUTE MHCTPYKUMM Ha AOMMHUCTPATOPa Ha AaHHW.

CeH3opyM Ha YCTPOMCTBOTO: B 3aBMCMMOCT OT BAlIETO YCTPOMCTBO TOBa Ca CEH30PU KaTo
aKcenepomeTpw, }upockonu, Bluetooth, Wi-fi u GPS, KouTo no eauH uan Apyr HauMH cnogenat
MHGOPMaLLMATA, KOATO CbOMPaAT, Ypes YCTPOMCTBOTO W CeA0BATENHO Ype3 NPUIoKeHWeTo. AKO ca
paspeLleHn OT HaCTPOMKUTe Ha YCTPOMCTBOTO, Te HW NO3BOAABAT Aa nonyyasame MHdopmauumsa 3a
BalueTo mecTononoxeHve.

YCTPOWCTBO: 03Ha4YaBa eNeKTPOHHOTO YCTPOMCTBO (Hanp. cCMapTGOH, CMapT YAaCOBHMK), Ha KOETo cTe
n3Ternuan NMpuNoKeHNeTo U/MaKn C KOeTo OCblUecTBABaTE AOCTbN A0 CBbP3aHUTE YCayru.

O6u ycrosuma: o3Havasa ,06wuTe ycnosua Ha ycayrmte, 6asmpaHu Ha CBbP3aHOCT”, KOUTO cTe
noAnucanu, Korato CTe akTueMpanu CBbp3aHUTE YCIyTU, U KOWTO Ca BUHATK Ha pa3nosoxeHune Ha
HawwuTe YebcainTose v MpUaoKeHneTo.

Halwarta mpeka: ToBa ca TbproBLM Ha ,a,pe6Ho M/M/]M TbProBCKW NpeacTaBuUTenn I/I/MﬂM cepsusu, C
KOUTO AOMUHUCTPATOPBT Ha AaHHM € NOANMCAaN TbProBCKM CNOPasyMeHna 3a rlpo,qa>+<6a Ha cBouTe
aBTomMob6UNM U aBTOMapKoOBE M KOUTO NPeaoCTaBAT aCUCTUPALLN YCAYTH.

Hawwnre YebcanTtose: BKAtOYBAT CTpaHNUNTE HW B COUMANHUTE MPEeXn W HAKOWM pasgenn Ha
VE6CGFITOBeTe Ha HawaTta mpexa, KbAeTo e A4OCTbMNHa Ta3n NOANTMKA 38 NOBEPUTENHOCT.

JINYHM AaHHM: 03HaYyaBa BCAKa MHGOPMALMA, CBbP3aHa C MAEHTUOUUMPAHO MAW NOANEKAWO Ha
noeHTnouumpaHe dusnyecko auue. MNMprmepute BKAKOYBAT aApec Ha eNeKTPOHHa nowa (ako ce
OTHacA 40 eduH WAKM MoBedye acnekTn Ha GU3MYecko auue), ume u damuausa, LOKYMeHT 3a
CaMOJ/IMYHOCT, HOMEP Ha MOBUAeH TenedoH UAM YHUKANHU MAEHTUOMKATOPU, KaTo Hampumep
noeHTnduKaumoHeH Homep Ha asTomobuna (VIN). 3a Bawe yao6cTBO We 0bo3HayaBame BCUYKM
JINYHM A@HHK, cnomMeHaTu gocera, 0buio KaTo ,JaHHn”.
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YHUKaNHU VIE,EHTMCT)M KaTopu: O3Ha4aBa l/IHd)OpMaLI,VIﬂ, KOATO BN VILI,EHTI/Id)VILI,VIpa Nno YHUKaneH Ha4ynH
WNn 4pes KOATO MOXKeTe [da GBAGTG MAEHTMd)MMMpaHM, |-|pl/l asTomobuna YHUKaNHUTE
VI,EI,eHTVI(I)VIKaTOpVI Ca perncTpaumoHHNAT HOMep n VI,CI,EHTVI(bMKaLI,VIOHHVIﬂT HOMEpP Ha aBTomobuna
(VIN).

[arHy 3a asToMobMIa: 03HAYaBa BCUYKM TEXHUYECKM, AMATHOCTUYHM U PEaNHM AaHHWU, KOUTO e
Bb3MOMKHO a3 6baaTt cbbpaHu ypes YCTpOoCTBOTO Ha aBToMobUNa, MHCTaAMpaHo Ha AsTomobuna
(Hanp. MecTonosoKeHne, CKOPOCT M Pa3CToAHUA, Bpeme Ha paboTa Ha ABuratesns U Bpeme Ha
M3KKOYBAHE; aKo KabenbT Ha akymynaTopa e NpeKkbCHaT, AUArHOCTUKA Ha akyMyaTopa, ABUKEHNe
C U3BaZEH KAtoY, npegnonaraem cHNBCBK, KAKTO U AMATHOCTUYHM AaHHW, KaTo Hanpumep, HO He
Camo, HUBA Ha Mac/o M FOPUBO, HANATAHE B 'YMUTE U CbCTOAHUE Ha ABUraTens).

YeTpoiicTeo Ha ABToMObOK1a: 03HaYaBa NOOTAENHO WU 3aeHO YCTPOMCTBO, KOETO MOXe Aa Cbbupa
OaHHM 3a ABTOMObWANA, M TENEemMaTUMYHOTO YCTPOMCTBO (M CBbp3aHaTa C HEro CMM KapTta),
MHCTanupaHo Ha AsTomobuna v no-gobpe onucaHo B O6WMTE yCNOBUA.

CeHzopy Ha ABTomobM/I2: ToBa ca ceHsopu, Kato Wi-fi 1 GPS, KoMTO no eguH uau Apyr HauYMH
cnoaenaT cbbpaHaTta oT TAX MHPOPMaLMA Ypes YCTPOMCTBOTO Ha ABTomobuAa.

ABTOMODOM/I: OTHACA ce 3a aBTOMOBU OT Mapka Ha Stellantis Group.
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