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NMpaBuna u ycnosusa 3a npopaxba n nanonssaHe Ha Connected Navigation nu Connected
Voice Command (“Connected navigation Pack Plus”) n [leknapauus 3a noBeputenHocT

1. Llenn

Llenta Ha Te3u ycnosusa 3a npogaxba u
nanonasaHe (,Ycnosus“) e pga pgeduHupat
npaeunara, ycnosusitTa M npoueaypute 3a
pernctpauust (NbpBoHayaneH aboHaMEHT WU
NoaHOBSAIBAHE), KakKTO W onepupaHe Ha
ycnyrute 3a ceBbp3aHa Hasurauusa Connected
Navigation w1 rnacoBo  pasno3HaBaHe
Connected Voice Command services (naket
,connected Navigation Pack Plus“ ”) B
3aBUCMMOCT OT obxBaTa WM HanuMyHoCcTTa B
AbpxkaBata (Kakto e nogpobHo onucaHo
noHaTaTbK B HacTosilMTe YCroBuWs), KOUTO
WHOMBMOYANTHO M KOMEKTUBHO Ce Hapwu4ar
Lycnyrmte® (QOKOMKOTO €  MNpunoXxumo) B
HacToswmTe Ycrnosua. Teanm Ycnyru ce
npeaocTaBaAT oT [JocTaB4ymMKka Ha ycnyru (KkakTto
e AeunHUpaHo B krnaysa 2 no-gony) u ca 3a
n3nons3BaHe C  3aKyrneHoTO  MNPEBO3HO
CPeACTBO, KOETO € efHa OT npegnaraHuTe ot
mMapkute Ha [lpousBoauTensi, Kakto e
aedumHnpaHo n n3dpoeHo B MNpunoxeHne 1.B
1. N KOMTO € TexHU4eckum [onyctmm u e
obopyaBaH C HaBurayumoHHa cuctema B
aBTomobuna n ceH3opeH ekpaH
(LABTOMOOUNBT)

Te3an ycrnoBna ce npunaraT 3a Ycnyrute
(BKNOUMTENHO NOOHOBSAABAHE) C Bapuauuu B
3aBMCMMOCT OT YcnyraTa.

Korato gageHo nuue ce aboHnpa 3a Ycnyrute,
OOroBOpbT Ce CKNtovBa Mexay [loctaBynka Ha
ycnyrm u ToBa nuue (,KnueHtsuT unu ,Bue’,
KaKkTo e aeduHupaHo B Touka 3.1 no-gony) m
Cce CbCTOM OT :

- Te3u YCoBUS, BKNIOYUTENHO AOMbIHEHUS
1.An 1.B n 4, korato € Npunoxmmo,

- bopmMynsapa 3a aGoHaMeHT, KbM KOWTO ca
MPUNOXEHN HacToAWMTEe YCNoBUSA UMK
KaKTO € MOCOYEHO B OHMalH MarasuHa Ha

CbOTBETHaTa Mapka aBTOMOGUIIN, KaKTo €
nocoyeHo B [lpunoxenne 1.B.2 (,Opel
Connect Store®), n

- [Heknapauwnarta 3a NOBEPUTENHOCT,
nocoyeHa B [MpunoxeHue 2, (HapuyaHa
"[oroBopbT").

MpenopbyBame Bu na npoyetete
BHAMATENHO  NPUIOXKUMUTE  YCrOBUA W
NOMNUTUKK, KOUTO CbCTaBnsasaT To3un [lorosop,
BKMIOUMTENHO  Hawarta [eknapauus 3a
noBepuTENHOCT, npeau ga wuanonseaTe
Ycenyrute. AKO usnonssarte ycryrm Ha TpeTu
CTpaHu, Bue noTebpXaaBaTe, ye
NpUIOXNMMUTE  YCNOBUA  Ha  ycnyraTa,
npegocTaBeHM OT Ta3uM TpeTa CcTpaHa, ca
0b6Bbp3BaLLO  cropasymMeHue eAnHCTBEHO
mMexay Bac v Tasu TpeTa cTpaHa, a He mexay
Bac ¥ pgocrtaBuMka Ha  ycnyrm - unu
npoussoauTensa, W 4Ye HuWe [encrteame
€OWHCTBEHO KaTo nocpefHuk mexay Bac u
Tasn TpeTa CcTpaHa. Hue He Hocum
OTrOBOPHOCT 3a YycrnoBudATa Ha Yycnyrata,
npegocTaBeHM OT TakaBa TpeTa CTpaHa,
BKMIOYUTENHO BCEKN LOCTABYMK Ha BE3KMYHM
ycryrm, W HAMame  3agbiDKEeHUs  Unu
OTFOBOPHOCTM CMPsSIMO  Te3n YCroBuS Ha
ycnyraTta.

2. [locTaBYMK Ha yCnyru U paskpusaHe Ha
OaHHU

2.1. KomnaHus, npegocTassila Yenyrute

Ycenyrute ce npegnarat ot Opel Automobile
GmbH ¢ agpec Germany at Bahnhofsplatz,
65423 RUsselsheim, wvnn apyro ObllepHO
apyxectBo Ha Stellantis, (,JJocTaBYMKBLT Ha
ycnyru“, ,Hue“ unum "Hac").

HaBurauMoHHUAT Gnok u CEH30pPHUAT €eKpaH
NbpBOHA4YaJIHO Ce€ O0CTaBAT OT MACTOTO Ha
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npogaxba Ha MpPeBO3HOTO CpeacTBO B
MpexaTa Ha npou3BoauTENsd, NOCOYEHA BbB
dopmMynsapa 3a nopbyka Ha MPEBO3HOTO
cpeacTso (, [ bproBeubT Ha apebHO”).

CwvrnacHu cme ga Bu npegoctasum Yenyrurte,
npw ycnosue 4ye npuemMmete Te3n Ycnosus .

2.2 ABTOMaTUYHO  aKTUBUpaHe Ha
MpexoBaTa KOMyHMKaLMOHHa Bpb3Ka

Cnen kato KnueHTbT ce e aboHupan 3a
ycnyrata, npegocrtaBsHa oOT [locTaByMka Ha
ycnyrm, ce yCTaHoBsBa MpexoBa
KOMYHMKaLMOHHA Bpb3ka mexay NpeBo3HOTO
CpeactBO M CbOTBETHUSA  CbPBbP  3a
yrnpaBneHne Ha YCTPOMCTBA 1 ce NOAAbPXKA 3a
N3BbpLIBAHE Ha HeOBXoAMMOTO pasKpuBaHe
Ha gaHHM 3a Connected Service.

B NoBeYETO cny4vau MpexoBara
KOMYHMKALMOHHA Bpb3Ka LWe ce akTuBupa
aBTOMaTM4YHO, HO B ONpedeneHn cnyvau
onepaumaAta no U3NYECKO aKTUBUPaHe
TpsibBa ga ce u3BbpwM OT Aunbp. Mons,
CcBbpXETe ce € LleHTbpa 3a KOHTaKT C KINEHTU
3a noeevye uWHopmaumsa (nogpobHocTn 3a
KOUTO ca noco4veHun B ycrnosume 9 no-gony).

AKo KnneHTbT Xenae ga nMa KOHTPOn BbpXy
pasKpMBaHETO Ha AaHHWU, KNMeHTbT MoXe Mo
BCAKO Bpeme pfa wusbepe p[ga orpaHuun
CbOTBETHOTO  paskpuBaHe Ha  [AaHHW,
BKIIOYUTENHO pasKpuBaHETO Ha
MECTOMONOXEHNE UMW [NacoBN OaHHKW, KaTo
NMPOMEHN  CbLOTBETHUTE  HACTPOMKM  3a
noseputenHoct 3a [1peBO3HOTO CpeacTBo.
HaunHbT 3a npomMsiHa Ha CbOTBETHUTE
HaCTPOMKM 3a MOBEPUTENHOCT 3aBuUCU OT
obopyasaHeTo Ha ABTomobuna. Mons, BuxTe
PbkoBOOCTBOTO Ha  COOGCTBEHMKA  wnu
HapbyHuka unn ce cebpxete ¢ LleHTbpa 3a

obcnyxBaHe Ha KNMEHTM 3a noBeye
NHopMauns.
Ako KnuneHTbT wm3bepe pga  orpaHuum

pasKpMBaHETO Ha [aHHW, Mo-cneumanHo
pasKpMBaHETO Ha AaHHWN 32 MECTOMNOSOXEHNe,
TOBa MOXe [a OrpaHuyu npeaocTaBAHETO Ha
Ycnyrute.

V19/09 — 5/9
PaskpvBaHeTO Ha [aHHW, HeobxoauMmo 3a
OCblLEecTBABaHe Ha Bpb3KaTta, ynpasneHue Ha
YCTPOWCTBOTO, aKkTyanusauumn Ha codgptyepa v
bbpMyepa v 3a ynpaBneHne Ha KogoBeTe Mo
nogpasbupaHe, He ce BNUSASIT OT HACTPONKUTE
3a NOBEPUTESTHOCT.

KnneHTtute ce 3agbikasaTt ga MHQopmupar
BCAKO nuue, wu3nonssawo Ycnyrute wnu
3aemallo macto B ABTomobuna 3a cbbupaHe
N paskpvBaHe Ha [aHHW, KakTO € MOCOYEeHOo
ponbrHuTenHo B knayanm 4 un 14 (Jludum
AaHHKW) no-gony

3. YcnoBus 3a aboHaMeHT -
MpoabnxutenHocT - [NlogHoBsABaHe

3.1 YcnoBusi 3a aboHaMeHT

KrnMeHTHLT, KOUTO € peructpmpan npurexaren
NN cobCTBEHUK MNN ObNTOCPOYEH HaemaTen
Ha TMpeBO3HO CPeacTBO, MOXe pJda ce
pernctpupa 3a Ycnyrute.

TbM Kato CbObpXaHWMETo Ha Ycnyrute e
cneunguyHo 3a HaLWOHaNHK
Xapaktepuctuku, Ycnyrute tpsabea ga 6vaar
aboHupaHn B abpKaBaTa Ha npebrBaBaHe Ha
KnueHra.

3.2 Mpoueaypa 3a aOOHaMEeHT,
npoaAbLIMKUTENHOCT U NOAHOBSABaHe

3.2.1 Ha macTtoTo Ha npogaxba Ha Tbproeeua
Ha OpeObHO, ako e NPUNoOXUMO:

B cnyyam Ha 3akynyBaHe B To4ykaTa 3a
npogaxba Ha TbproBel Ha ApebHO Ha HOBO
NpPeBO3HO cpeacTso, obopyaBaHo c
HaBUrauMoHHa cucTemMa B aBToMoOuna wu
CEH30pEeH €eKpaH KaTo CcTaHgapTHa unm
AonbhiHUTENHa onuums, Yenyrute ca
GeannatHM 3a nepuog oT 36 (Tpuaecetr wm
LWeCT) meceua M ce npegnarat camo KaTo
naker.

Mpe3 T03n 3-roguwieH nepuog Ycnyrute e ce
npekpaTar aBTOMAaTMYHO, ako
KOMYHMKaLMOHHaTa Mpexa(u), M3nona3saHu 3a
AocTaBKkaTa UM, BeYe He € Hann4yHa unu e (ca)
CUIMTHO HacuTeHa nopagu msknousaHe Ha 2G
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nvnmn 3G wmnm 4G wmMmpexa, pewasaT
TEeNeKOMYHUKaLNOHHUTE NpeBO3Bayu.
MHdopmaumsaTa 3a npekpatsaBaHe we 6bae
npegoctaBeHa Ha yebcanToBeTe Ha MapkaTta
NpeBO3HO CpeacTBO Han-manko 30 AHU npean
Kpas Ha Ycnyrara.

3.2.2 OnnanH B Opel Connect Store

B cnyyanm Ha 3akynyBaHe Ha MpeBO3HO
cpeacTtso, obopyaBaHO C  HaBWrauuMoHHa
cucteMa B aBToMobuna M CeH30peH ekpaH
KaTo cTaHgapT wunuM KaTto AoMbIiHUTENHa
onuus, Ycnyrute ca 6esnnatHu 3a nepuog ot
36 (TpmaeceT u WecCT) MeceLa u ce npegnarat
CaMO KaTo Naker.

Tasn ©GesnnatHa odepTa € AOoCTbNHa 3a
NpeBO3HO CPEACTBO, KOETO HE € HaBbPLUNIIO
36 (TpuageceT m WwecT) mMeceua, CYATAHO OT
MbpBUS OEH OT HOBUSI rapaHUMOHEH nepuog
Ha NPOW3BOANTENSA Ha NPEBO3HOTO CPEACTBO,
KaKTO € NOCOYEHO B pPErmcTpaLMOHHUSA TarnoH,
N caMo ako He e e 6un aboHupaH npegu 3a
TOBa NPEBO3HO CPEACTBO.

Korato [lpeBo3HOTO cpeactBo  He e
HaBbpwmno 36 (TpuaeceT u WeCT) meceua,
CYMTaHO OT nNbpBUS [O€H OT HOBUS
rapaHuMOHEeH nepuog Ha Npou3BOAUTENS Ha
NPeBO3HOTO CPEeACTBO, KAKTO € MOCOYEHO B
perncTpauuoHHNa TanoH, n KnneHtoT Bede e
oun aboHupaH 3a 6e3nnatHa ogepTa 3a ToBa
npeBO3HO cpeactso, 6w cnegeBano ga ce
Bb3Mon3ea OT OCTaBalusa nepuog Ha Tasu
6esnnartHa odepTa.

Mo Bpeme Ha ropecnomMeHaTus 3-rogulleH

nepuwon  Ycnyrute e ce  nNpekpatar
aBTOMaTUYHO, ako KOMYHVKaUMOHHaTa
mMpexa(n), N3non3saHun 3a TAXHOTO

AocTaBsiHe, Beve He e(ca) Hann4yHa unum e(ca)
cunHo HacuteHna nopagu 2G n/vinu 3G u/vnu
4G Mpexa u3KM4YBaHe MO peleHne Ha
TEeNEeKOMYHUKaLUMOHHUTE oneparopu.
MHdopmaumsta 3a npekpataBaHe e 6bae
npepocTaBeHa Ha yebcanToBeTe Ha Mapkara
Ha  CbOTBETHOTO  MNPEeBO3HO  CPencTBO
Hanmanko 30 gHW Npean Kpasa Ha YcnyraTa.

Cnen Bcekn poroBopeH nepuod, KnueHtwT
MOXe Ada nogHosu Ycnyrute 3a nepuog ot 12
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(oBaHapeceT) unu 36 (TpMaeceT U LIECT)
Meceua cpelly OOMbfHUTENHAa LUeHa, OCBEH
aKko KOMYHWKaLMOHHaTa mpexa(n),
N3non3BaHu 3a gocTaBkaTa UM, He e(ca) Beye
He e Hanu4Ha nopagu 4o usknyBaHe Ha 4G
Mpexarta, peLleHo OT TeNEeKOMYHUKaLNOHHUTE
onepaTopw.

Mo Bpeme Ha Te3n 12 (oBaHageceT) unu 36
(Tpnoecetr UM WecCT) MecevyHn nepuoam
Ycnyrute We ce npekpaTtaT aBTOMaTUYHO, ako
KOMYHMKaLMOHHAaTa Mpexa(n), nanonaeaHa 3a
AocTaBKkaTa UM, BeYe He € Hann4yHa unm e (ca)
CUNHO HacuTeHa nopagn 2G w/  wmm
naknousaHe Ha 3G n/munun 4G mpexa, peLleHo
OT TenekoMyHuKauuMoHHUTE onepaTtopn. B
crnyya Ha npekpatsiBaHe [1oCTaBYMKbT Ha
ycnyrata  wwnu  lNpousBoguTtendar  Lwe
nanpatar npegussectne o KrnveHTa Hau-
mManko 30 OHM npeau MpUKIoYBaHe Ha
Ycnyrute 1 ueHaTa Wwe 6bae Bb3CcTaHOBEHA Ha
KnueHTa nponopunoHanHo B 3aBUCUMOCT OT
nepuvoaa Ha Hanun4yHocT Ha YcnyruTe..

Opel Connect Store e yebcaur,
agMUHUCTPUpaH OT [locTaBynka Ha ycrnyrata
WNn OT camMus Hero, WM OT MMETO Ha
MpomnsBoanTens, kbaeto KnneHTbT mMoxe aa
ce peructpupa unu ga nogHoBu Ycnyruteq
KaKTo M Oa 3akynu unu ga ce aboHupa 3a
AOMBIHUTENHN  YCIYrn, MNPUNOXEHUS UK
dyHkumoHanHoctn. Opel Connect Store ce
aKTyanuampa C HOBW YCIyr1, NPUMOXEHUSA U
YHKLMOHANMHOCTN.

Te3aun ycnoBus morat ga 6baat NPoOMeHeHU U
npv NOAHOBSIBAHE U OT KIMEHTUTE Ce U3NCKBaA
Aa onobpaT HoBaTa BepCus.

/4. Onucanue Ha ycnyrute

4.1 O6WM nonoxeHus

Ycnyrute ce CbCTOAT OT AOCTbMN Ha 6opaa B
MpeBO3HOTO CpeacTBO A0 YcnyruTte, onnucaHu
B Knaysa 4.2 no-gony, nNocpeacTBoM
CEH30pHUA eKpaH, MOHTUpaH B [1peBO3HOTO
cpeacTtBo, WNM  4pe3 rnacoea KomaHaa.
Ycnyrute msnckBaT CBbpP3aHUM Bb3MOXHOCTU
Ha NPEeBO3HOTO CPEACTBO 3a U3NbJIHEHWE Ha
dyHKUMMTE, ONncaHn B Touka 4.2 no-gony, u
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HeobxogMMun akTyanusauum Ha 6opaosus
dbpmyep 1 codpTyep 3a npefoctaBsiHe Ha
Yenyrute (BUXTe Kraysa 2 u 8).

KnueHTnte ce 3agbmkaBaT pfJa cnassar
ycnosudata Ha [loroBopa 1 3agb/hKeHUeTo aa
orpaHu4aT W3Non3BaHeTo Ha Ycnyrute o
HOpMmarHa yactHa ynotpeba, B CbOTBETCTBUE
C [Jencteawmte 3akoHM W pasnopeabun wu
npaBaTa Ha TPEeTU CTpaHu. Ycnyrmte ca camo
3a nNpegocTaBsiHe Ha NMYHA MHopMauma Ha
Knnenta. OT Bac He e paspelleHO HUKaKBO
TbProBCKO n3nonssaHe Ha AaHHW,
npeacTaBeHn B Yenyrute, A4OpU YacTUYHO.

Ako [JoCTaBYMKbT Ha YyCryrm npeueHu, 4e
n3non3BaHeTo Ha Ycnyrute oT Bac e Tonkosa
NPEKOMEPHO, Ye Mpeyn UM Moxe Aa nonpeyn
Ha cnocobHocTTa Ha [JocTtaBumka Ha ycnyru
aa npegocTass HaBPEMEHHW,
BUCOKOKaA4YeCTBEHN YCryru Ha [pyrute cu
aboHaTn, unn ako [OCTaBYMKBT Ha YCNyru
npeueHn, Ye nsnonsesaHeTo By npeacraensea
HeynobcTBO, 3rnoynotpeba, unm no Apyr Ha4uH
He € B CbOTBETCTBME C U3NCKBAHUATA Ha TE3N
ycnosus, [1oCTaBYMKbT Ha yCcnyrm Moxe, no
CBOE YCMOTpeHue, [a Crpe unuv npekpatu
BCUYKM WM 4YacT OT npegocTaBsaHuTe Bu
Ycnyrn, 6e3 npegsBapuTenHo npegussecTtume.

3a noeseye NHpopmMauus OTHOCHO
CbAbpXKaHWETO, NpasBunata, ycnosusta wu
npouenypute 3a WU3Non3sBaHe Ha Ycnyrute
KnveHTnte m™morat ga ce KOHCcynTupar c
pasgena ¢ Yecto 3agaBaHM BbLMPOCK, KaTo
cneaBat Bpb3kaTta, nocoyeHa B [punoxeHune
1.B.2, unn pa ce cBbpXaT CbC CbOTBETHMUSA
LEeHTbP 3a KOHTaKT C KIIMEHTU, 3a KOMTO ca
AageHu B knaysa 9 no-gony.

Ycnyrute BKMOYBaAT  MECTOMOMOXEHWE Ha
NPEeBO3HOTO CPeACTBO W [MacoBU  OaHHW.
Pasbupankn, 4Ye TOBa We  OrpaHUyn
npegoctaBsaHeTO Ha Ycnyrute, Moxete aa
AeaktusupaTte MEeCTOMNONOXEHNETO Ha
[MpeBO3HOTO CpeacTBO MO BCAKO BpemMe W
6e3nnatHO, KaTto M3MbIHMTE npouenypuTe,
onucaHu B JOKYMeHTauusaTa Ha ABTomobuna,
UIn KaTo ce cBbpxeTe ¢ LleHTbpa 3a KOHTaKT
C KnueHTU. KnueHtute ca MHQOpMUpPaHN U
npuemar, Yye B Clnyyaun, 4ye YCTPOMCTBOTO 3a
cnofensaHe Ha JaHHU e JeaKTUBMPaAHO, HAMa
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Aa € Bb3MOXHO MpPeaoCTaBsAHETO Ha
onpegenenn Ycnyrn. KnueHtute Ttpsbea ga
aKkTuBMpaT MOBTOPHO YCTPOMCTBOTO, 3a Aa
nonyyaTt 4OCTbN 4O CbOTBETHUTE YCnyru.

Ako KnueHTbT He nogHosu [loroBopa nnm ako
aboHamMeHTbT Obae npekpaTeH, HSAKou
peneBaHTHU JaHHW 3a YCnyrnTe, n3nonasaLim
npegoctaBeHaTa ypes3 Ycnyrute KkapTa, HaMa
Aa 6baat aktyanusmpanun unm morat ga 6aart
npemMaxHaTn Unum N3TpuTun.

KnmeHTbT MOXe f[a nmnoHece Takcu OT
AoctaBuMka Ha  MOOMMAHWM  ycnyru  3a
n3non3saHe Ha MoObunHu gaHHu, SMS unu
rmacoBm ycnyrm, ako KnmeHTbT wm3nonsea
cMapToH 3a onpefeneHn QyHKUUK, npu
KOMTO MOXe fa caBou TenedoHa cu 4ypes
Bluetooth nnn pgokato uanonsea cyHKUMATa
3a aybnupaHe, goctbnHa 4ype3 Hanp. Apple
CarPlay™ mnnu Android Auto™

Mopagu ToBa MoXe Aa 6baeTe TakcyBaHW 3a
AOMbIIHUTENHN Takcu oT Balwmnga gocrtaBymk Ha
MOBUNHKM ycnyrn n cnegosartenHo Tpsibea ga
ce KOHcynTupate CbC CbWUS OTHOCHO
HeroBaTa CTPYKTypa Ha TakCyBaHe 3a TakoBa
n3nona3saHe Ha MOBUITHM ycnyrn. AcHO e, Ye
BawuaT goctaBunMk Ha MOOUMHWM ycnyru e
TpeTa CTpaHa v OTAENHO OT Hac, Taka Ye Hue
HEe HOCWM OTFOBOPHOCT 3a TaKCuUTe, KOUTO
BawuaTt gocrtaBuMK Ha MOOUIHM ycnyrn Bwu
TakcyBa. AKO BbB Bpb3Ka C TakmBa OYHKLUU
He Jenaete [fa wu3nons3earte Mnaketa Ha
AocTaB4Mka Ha MobunHu ycnyrm wnu  ga
nnawiarte Takcu OT Bawwua p[ocrtaBuMK Ha
MobunHu ycnyrn, ToraBa He TpsibBa Ada
n3nonasate cMapTdoHa 3a TakMBa YHKLMN.

4.2 OnucaHue Ha YcnyruTte

MNpu cnasBaHe Ha knaysa 3 no-rope BbB
Bpb3ka C aBTOMatU4HOTO MpekpaTsiBaHe W
KnayauTe no-4ony OTHOCHO aHynMpaHeTo Unm
NPeAcpoYHOTO  npekpaTtaBaHe, KnneHTtuTe
npuagobusaT NpaBoTo Aa nsnonseart Ycnyrute,
onucaHu no-gony, 3a nepuoga, 3a KOWTO €
aboHupaH.
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4.2.1 Cebp3zaHa Haeueauus (Connected

Navigation)

Cebp3aHaTa HaBuraums BKIYBa CregHuTe
YHKUUKN, NpK ycnosme ve Tasm nHdopmMmaums
ce cvbmpa or TOMTOM SALES BY,
XoflaHacka Komnanus, ¢ agpec 154 De
Ruyterkade, 1011AC, AmcTtepgam, XonaHaus
(,13gaTten Ha ycnyrn“) unn ot KoATO U Aa e
TpeTa cTpaHa, NocovYeHa MUnv AoroBopeHa ot
W3pgaTtena Ha ycnyraTta.

- OHnauH mpaduk: Ta3un ycriyra nossosnssa
CbCTOSIHMETO Ha Tpadmka Aa ce nokassa B
NoYTU peanHo Bpeme, Mpu YCnosue 4e
TOBa € UHopmauus, KoATo ce cbbupa ot
Mspatensa Ha ycnyrata. Ycnosusita Ha
ABWXEHWe No nnaHupaHus MapLipyT ce
obobLiaBaTr camMo Korato HaBurauuoHHaTta
cucTema ce U3rnonssa B pexuM Ha uarneq
npw wodupaHe.

Korato onuusata 3a ynpaeBneHue Ha
Tpaduka e B pbyeH Unu noryasTomaTnyeH
pexuMm, Ha noTpedbutenute morat ga 6baar
NpeanoXeHn anTepHaTMBHU MapLipyTn B
Ccrnyya Ha MNpOMEHW B ycroBuATa Ha
Tpachmka no nnaHupaHus mapuwpyT. B
aBTOMAaTM4YEH pPEeXMM  MapLipyTbT ce
npensymcrnsaeBa aBTOMATUYHO B peasriHo
BpeMe B Clnyyan Ha NMPOMEHU B yCnoBusTa
Ha OBWXXEHME MO NnaHMpaHusa MapLupyT.

- MecmHo epeme: Tasu ycnyra no3BossiBa
Aa ce nokaseaT MPOrHo3u 3a BpeMeTo Mo
mMapLupyTa Ha Bodava n Ha
MEeCTOHa3Ha4YeHNEeTO, KaKkTo M Ha KapTaTta
Ha HaBUraynoHHaTa cuctema Ha
NPEeBO3HOTO CPeAcTBO, MPWU YCNoBue 4e
Ta3n nHgopmaums ce cbbupa ot Nsgatens
Ha ycnyraTa.

- VIHghopmauusi 3a Hanu4yHU _rnapkomecma:
Ta3u ycnyra no3BonsiBa NapkMHIUTe Aa ce
nokaseaT Mo MapLupyTa Ha Bodaya U Ha
MEeCTOHa3Ha4YeHeTo, KakTo M Ha KapTaTa
Ha  HaBurauMoHHaTa  cucTemMa  Ha
NPeBO3HOTO CpeacTBo, Mpu YCroBUE Ye
Tasu nHdopMauus ce cboupa ot Mspatens
Ha ycnyrata. 3a BCEKM MNapKuMHI ca
noco4YyeHn cBobogHN MecTa U LeHaTa, npu
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ycrnosue Yye Tasu MHdopmaumsa ce cbbupa
oT Nspatensa Ha ycnyrarta.

- JeHu Ha 2opusama: Tasun ycnyra

nossonsiBa OeH3nHOCTaHUMWTE p[Ja ce
nokaseaTt Mo MapLipyTa Ha Bojaya U Ha
MeCTOHa3Ha4YeHNeTOo, KakTo M Ha KapTaTa
Ha HaBuUraumoHHaTa  cuctema Ha
aBTomobuna. MecTononoxeHneTto  Ha
GeH3nHocTaHuunTe n nocregHaTta
Hanu4yHa UeHa Ha ropMBOTO Ce Moka3sar
caMo C MHAMKaTUBHA Lier, Npu ycnosue ve
Tasn nHdopmaumsa ce cbbupa ot spgatens
Ha ycnyraTta.

.- 3apsdHuU _cmaHyuu: (docmbrnHO camo 3a

efleKmpuYecKu unu XUbpuodHU
asmomobunu) Ta3n ycnyra no3BonsBa
Onn3kuTe 3apsaaHnN CTaHUMK, TEXHUAT Bpon
N MECTOMOSIOXKEHNE B pearniHo Bpeme no
MapLupyTa Ha Bodaya, KakTo 1 Ha KapTaTa
Ha HaBUraunoHHaTa cuctema Ha
NPEeBO3HOTO CPEeACTBO, MpWU YCNoBuE 4e
Tasn nHpopmaums ce cbbupa ot N3patens
Ha ycnyrata .

- OHpnatH mbpceHe: MNpun ycnosue, Yye Tasu

nHdopmauus ce cbbupa ot N3garena Ha
ycnyrarta, Ta3u ycriyra no3BossiBa TbpceHe
Ha agpec unM TOYKa Ha WHTEepec Bb3
OCHOBa Ha OHMaWH KapTa, BMECTO da ce
n3nonaea KapTara, BrpageHa B
HaBWrauynoHHaTa cuctema B aBTomobuna.
OHnanH TbpCceHeTO No3BONSABa AOCTbMN A0
MHdoOpMaUus 3a KapTata B peasriHo Bpeme
cnepg, nocnegHarta aKTyanusauus,
npegocTaBeHa OT u3garesns Ha ycrnyraTta 3a
Nno-TOMHa W nogxoAsiia CnocobHocT 3a
TbpCeHe. AKO KITMEHTBLT HE € CBbp3aH C
WHTEPHET, TbPCEHETO LWE Ce BbPHE
obpatTHO KbM €OHO Bb3 OCHOBa Ha
BrpageHaTa KapTa, KOETO MOXe [a OTHEME

noeseye BpemMe OT OHMNanH TbPCEHETO

- OnnauH mapwpym: MNpn ycnosue, 4Ye Tasm

nHdopmauus ce cbbupa ot M3gatensa Ha
ycnyrata, Tasu ycrnyra  No3BonsiBa
HaMMpaHeTo  Ha  MapwpyTMm  4pes
n3umcrneHme u3BbH ©Oopaa, korato e
Hanu4Ha NHTEPHET Bpb3Ka 3a
n3uncnsiBaHe Ha no-6bp3n pesyntatn oT
TbPCEHETO W MO-NOAXOASALM MapLUPYTW,
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KaTo [a KOHCynTupaTte C OHnanH KapTa
cneq nocnegHata akTyanusauus,
npegoctaBseHa ot Ycnyrata Wsgaten. Ako
KnMeHTbT He e CBbp3aH C UWHTEpHET,
N34YMCIEHMETO Ha MapLUpyTa LWe ce BbpHe
obpatTHO KbM TOBa Bb3 OCHOBA Ha
BrpageHaTa KapTa, KOETO MOXe [ja OTHEME

noseve Bpeme oT OHNamnH
MapLUPYTU3NPAHETO.
- Akmyanusayuu:  AKTyanusaummte  Ha

BrpageHaTa kapTa MOXe [a ce U3BbpLuBaT
penoBHO 6e3 HMKaKkBWM OENCTBUS OT CTpaHa
Ha KnveHTa Bb3 OCHOBa Ha BrpageHa B
NPeBO3HOTO CPEACTBO KneTbyHa u/mnu wifi
CBbpP3aHOCT W  Npu  ycrnosue, Ye
nHdopmauusTa ce cbvbupa ot MN3gatensa
Ha ycnyrata. Bbnpeku ToBa, CBbp3aHOCTTa
c wifi we mnanckea gencreme oT cTpaHa Ha
KnueHTta, BKMOYMTENHO CBbp3BaHE 4pes
3alMTEHO YCTPONCTBO 3a A0CTbn Ao Wifi.
Mons, BmxkTe cekuusaTa ¢ Hecto 3agaBaHu
BbNPOCU W/MNN OONBAHUTENHU YCNOBUSA
BbB Bpb3kata B [lpunoxeHue 1.B .2 3a
noseye uHpopmaumsa. Ako KnneHTbT
M3NUCKBa CBBbP3AHOCT 4pe3 M3MOn3BaHEeTo
Ha wifi npe3 cmapTdoHa Ha KnueHTa, ToBa
MOXe Ada goBede A0 AOMbIHUTENHN Takcu
3a MoOuneH TenedoH 4pe3 HeroBus
AOCTaBYMK Ha MOBUIHN yCnyru.

- [1o Bpeme Ha JoroBopHUA nepuog Morar ga
ce npegnarat OOMbAHUTENHW yCryrn 3a
CBbp3aHa HaBurauusi, KouMto Morat pgda
n3nonseat BrpageHa B MNPEBO3HOTO
CpencTBo KneTb4yHa u/unn wifi CBbp3aHoCT.
Bbnpekn ToBa, cBbp3aHocTTa C Wwifi we
N3NCKBa OenCTBUE OT CTpaHa Ha KnueHTa,
BKINIOYMTENHO CBbp3BaHe 4Ype3 3alUTEHO
wifi yCTpOMCTBO 3a OOCTBM, MOMS, BUXTE
cekumsita ¢ Yecto 3agaBaHM BbMIPOCHU
nvnu  OONBAHUTENHU  YCNOBUS  BbB
Bpb3kaTa B NpunoxeHne 1.B .2 3a noBeve
nHgopmaumnsa. Axko KnmeHTbT wu3MCKBa
CBbpP3aHOCT 4pe3 usnon3eBaHeTo Ha wifi
npes3 cmaptdoHa Ha KnneHTa, ToBa MOXe
[a pgoBefe OO AONBIHUTENHM Takcu 3a
mMobuneH  TenedoH  4ype3  Herosud
[OCTaB4YMK Ha MOOMNHK ycnyrm

. 3a uHgopMaumMsa 3a napkMpaHe, LeHU Ha
ropvBO, TOYKM 3a 3apexaaHe W OHNnawH
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TbpCeHe, noTpebutenute Morat Aa
KNUKHAT BbpXY UHTEpecHa To4ka Nno CBOW
n3bop, 3a pga s wu3bepar kato CBOA
AEeCTUHALUMNA UIK, ako TeNedOHHUSAT HoMep
e Hanu4yeH, aa ce obaan, npu ycrnoeue 4ye
ca ro HanpaswnuM npegu ToBa CBbp3axa
cBosa cMapTdoH 4ype3 Bluetooth nnn ypes
n3nonasaHe Ha yHKUMATa 3a orrneganHo
OTpassiBaHe Ha CBOSI CMapTdOH, KaTto
Apple CarPlay™ unn Android Auto™. Te
MoOraT CbLUO Ja BbBexaaT KoopauHatute
Ha ToykaTa Ha WHTEpec B KapTata Ha
Gazata [f[aHHM Ha  HaBUrauuwoHHaTa
cucTemMa Ha NpeBO3HOTO CPeacTBo.

4.2.2 Yconyea 3a npedynpexoeHue

Tasun ycnyra faBa Bb3MOXHOCT 3a NOKa3BaHe
Ha pagap, onacHW 30HN UM PUCKOBU 30HM MO
MaplpyTa Ha Bogaya (BWXTe Toyka 5.2.1
nogony). 3BykoBa W Bu3yanHa anapma ce
n3nbyBa, KOrato BogadybT ce npubnmkasa Oo
pajgap unu ornacHa 30Ha, KbAETO BOAaYbT
TpsibBa ga nposiBM OCOOEHO BHMMaHWE WU
BHUMaHue.

Tasn ycnyra cCbwo Taka MNO3BOMsIBa Ha
lwodbopnTe Ha aBTOMOOMIM Oa Cu OKassaT
B3aMMOMOMOLL, KaTo cbobuwasatr  3a
OMacHOCTM Ha NbTA. TbW KaTo Te3n AaHHU
npousxoxagatr oOT ApyrM norpebutenn Ha
Ycnyrata, Bun HanomMmHaMe, 4ye Te ca gageHu
camMo KaTo MHAMKauMa 1 Ye [locTaBYMKBT Ha
ycnyru He rapaHTupa TAXHaTa
n34epnaTenHocT UMM TOYHOCT.

Ycnyrata 3a npegynpexaeHne Moxe aa He e
HanMyHa BbB  BCUYKM  Teputopum W
IOPUCOMKUMM, a HAKOW opraHn nopaau
3aKOHOBW MPUYMHM MoraT ga orpaHudaTr mnu
3abpaHAT M3MNON3BaHETO HA BCUMYKM WUNM Ha
yacT oT Ycnyrute B onpegeneHn Teputopumn n
topucamkumm. Mons, BWMXTE ChnMcbKa CbC
CTpaHuUTe N KPUCOUKLUMUTE, KbOETO ycnyraTa
3a npegynpexaeHne e HanvyHa B Tabnuuara,
AOCTbMNHa 4pe3 Bpb3kaTta B [Mpunoxenne 1.A
unn nonutanTe Bawuns LEHTBLP 3a KOHTAKTU C
KIMEHTUN 3a NoBeYe MHpopmMaums.
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4.2.3 Cebp3aHa e/nacos8a KomaHoa

Cebp3aHaTa rnacoBa KomaHOa BKIOYBa
cnegHuTe YHKUUKW, MpU YCroBMEe 4Ye Tasu
nHpopmaumsa ce cvbmpa ot SOUNDHOUND
INC. amepukaHcka komnaHus, ¢ agpec 5400
Betsy Ross Drive, CaHta Knapa, CA 95054
CAWl (,Mspaten Ha ycnyrm 3a rnacosmu
KOMaHAan“) unu oT KOATO U [a e TpeTa cTpaHa,
nocoveHa WnNu OOoroBopeHa OT m3gaTtensd Ha
ycriyrata 3a rnacoso komaHgsaHe. CnegHute
YHKUMM  CbLO Cca B 3aBUCMMOCT OT
HanNM4yHOCTTa Ha CbOTBETHUTE TepuUTOpPUM,
KakTo e nocoyeHo B [lpunoxeHue 1.A
HannumeTto Ha cBbp3aHa rnacoBa KoMaHAa
CbLLIO 3aBUCK OT Moena Ha aBTomobuna. Ako
He ca HanuMyHM YHKUMUTE Ha CBbp3aHaTa
rmacosa KOMaHAa, OrnmMcaHu B TO3M AOKYMEHT,
He ce npwvnarar.

- CBbp3aHaTa rnacoea komaHaa nos3BorisiBa
no-6bp3n pesyntatn M B3aMOOEWNCTBUE,
TbW KaTo UHTEPNPETUPA NO-LLUNPOK CNEKTBP
OT €e3MK W [OyMWU Kato eCcTeCTBEHO
Npon3HeceHn ot notTpebuTens

- Tasu ycnyra no3BossiBa Ha noTpebutens aa
n3nonsea rmacosu KomaHam 3a
yrnpaBneHne Ha HSAKOMNKO QYHKUUKM, KaTo
dyHKUMKN 3a oTonfeHne/KnMMaTuK, Meaumm
(Hanpumep wu3non3BaHe Ha paguo W
NOTOMHO NpefaBaHe Ha ayguo dhannose,
n3non3eaHe Ha MOOWNHW TenedoHM CbC
cBobogHM pbue (Npy cnasBaHe Ha BCUYKM
CbOTBETHW 3aKOHUW, KOOeKCcH 1 pasnopenodm)
M ycnyrmte 3a CBbp3aHa rnacosa
HaBurauusi, un3bpoeHn no-gony. Mons,
BWXTe P1BbKOBOACTBOTO Ha coOCTBEHMKA
nnn HapbyHKUKa 3a MbIIHKM NOAPOBHOCTU

- AnroputMmn 3a abnboko pasbupaHe, KOUTO
pasno3HaBaT aHOHUMW3UPaHW NacoBu
mModenu 3a no-rnecHo pasbupaHe Ha
CbOTBETHUTE KOMaHAM MO NO-Obp3 Ha4uH,
KOUTO enuMuMHuMpa HeobxogmmocTtta oT
noBTapsHe Ha MHopmaunsa 1 nossonsiea

No-necHo €CTECTBEHO rmacoBo
B3anMogencTeme
. CBbp3aHaTta rmacosa HaBuraums

no3BoJidBa Ha n0Tpe6|/|Ten;| Ja mn3nornssa
rmacoBn KOMaHgu no pena:
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- 3a pa pabotm OHnamH TbpceHe,
nocoyeHo B pasgen 4.2.1 no-rope

- 3a nokassaHe Ha pasnuyHn
MECTOMONOXeHns 1 onuuMuM  3a
3as1BEHUTE TOYKN Ha MHTEpEC

- 3a pa yvyete MHoOpMaLMsa 3a BPEMETO
cnef KOHKPETHU 3asBKU

3a nbnHM  nogpobHocTM, Mong,
PbKOBOACTBOTO Ha noTpebutensa nnu
Hapb4iHuka

BUXTE

3a HAKOW OYHKUMK, HanpuMep u3nonssaHe Ha
MobuneH TenedoH, KnneHtsT Wwe Tpsibea aa
cABOM €BOS cMapTdoH ¢ nomowTa Ha Connect
Box, kakTo € 06icHeHO B PbKOBOACTBOTO Ha
cobcTBeHMKa wunu HapbyHuka (MnNn ypes
Bluetooth unn ornepanHa Bpb3ka, Hanpumep
ypes Apple CarPlay™ mnnu Android Auto™)

- JonbrHUTENHM CBBbP3aHU (PyHKUUK MoraT
Aa 6baaT OCUrypeHn B TEKYLLMS XXMBOT Ha
NPEeBO3HOTO CPEACTBO, KOraTto ca Hanu4yHu,
no cunarta Ha npoueca no edgup, onucaH B
undgpoBaTa AOKyMeHTaumsa Ha yeb cauTta
Ha MapkaTa WM HanuyHu  cnopeg
Aabp)xaBaTta Ha UEHTpanHus ekpaH Ha
NpPeBO3HOTO cpeacTeBo. Te MoraT Ada
n3nonseat BrpageHa B  NPEBO3HOTO
cpeacTtBo knerbyHa w/unn wifi Bpb3Ka.
Bbnpekn TOBa, cBbp3aHocTTa C Wifi we
N3nCcKBa OencTBme OT cTpaHa Ha KnueHTa,
BKITIOUMTENHO CBbp3BaHE 4pe3 3aluTeH
wifi gocTbn, Mons, BUXTe cekuus ¢ Yecto
3agaBaHM BbNPOCUM U/MNN OOMbIHUTENHN
yCcrnoBusi BbB Bpb3kata B [lpunoxeHue
1.B.2 3a noeedye wvHpopmauma. Ako
nanonssarte wifi npes wifi B cmapTdoHa Ha
KnueHTa, ToBa MOXe [g[a p[oBede Ao

OOMBbITHUTEITHN Takcu ypes HeroBu4
AOCTaBYMK HA MOBUIHN ycnyru
Pa6ora ChbC cBbp3aHaTta rnacoBa

HaBurauyms:
- 3a ga nony4n O4OCTHN U Aa akTuBMpa Tasu
Ycnyra, KnueHTsT we tpabea ga npueme
cbbupaHeTo n obpaboTkata Ha paskpUTUA
Ha [aHHM OTHOCHO [NacoBU AaHHU W
MEeCTOMNONOoXeHne, KaTo M3nonasea coluarta
npouenypa, Heobxoguma 3a [OCTbN A0
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ycriyrata 32 CBbp3aHa  HaBurauusi.
JonbnHuTenHn NnogpobHOCTM Ca NOCOYEHN
B PbKoBOACTBOTO Ha COGCTBEHMKA WK
HapbyHuKa, KOMTO CbLLO ca AOCTbMHM Ha
LUEeHTpanHnsa ekpaH Ha WHEMOPMaLNOHHO-
pasBrnekaTenHaTta cuctema B aBTomobuna
nnu B Opel Connect Store.

- BegHbx aKTMBMpaHa, dyHKUMATa

CBbp3aHa rnacosa KoMaHga ce 3afeincrsa
MNn 4Ypes HatuckaHe Ha OyToHa 3a
CBbp3aHa rnacosa KOMaHga Ha BonaHa, Ha
CEH30pHUS eKpaH Ha HaBUrauWuoHHOTO
yCTPOMCTBO B asTtomobuna, wnu oOT
notpebuTtensa, wusnonssavku ,Qymata 3a
cbbyxgaHe“, cneunduyHa 3a  BCEKU
npounssoauTen mMapka (Kakto € Nnoco4YeHo B
MpunoxeHwne 4).

CopTyepHuaT anropuTtbM Ha ,dymMa 3a
cbbyxgaHe“ Wwe cnywa u 3anucea 3a
nepuogmn OT TpU CekyHaW (MnNu TakbB Apyr
nepuopg OT Bpeme, konTo Tpsibea ga 6bae
noco4yeH B AOKyMeHTauusaTa Ha
aBToMobuna) n Te3an OaHHu we Obaar
3anaseHn B cuUcTeMara Ha MpPeBO3HOTO
CpeacTBo, HO HAMa Aa [a Ce CbXpaHsABaT B
obnaka.

Cneg kato Obae wu3peyeHa ,Qymarta 3a
cbbyxagaHe“ n notpebutenat e npven ga
paskpue [OaHHU  (MeCTOMOoNoXeHue W
rmacoBu JaHHKM), cuctemara Lie ce cboyam
W We n3npatu nHpopmaums 3a 3asiBkaTa Ha
noTpebutens n Te3n gaHHU Wwe ce 0OMeHAT
M cbxpaHaBaT B obnaka, BKIO4YBaLl
nocnegHuTe 3 CeKyHOM Ha pasroBop,
BKMIOUMTENHO ,dymaTa 3a CcbbyxagaHe“,
KOATO MOXe [Oa BKIYBa pPas3roBOp BbB
doHOB pexum. Tean aaHHM ce pasKkpuBear C
nsgatenss Ha ycnyrata 3a  [facoBwu
KOMaHOu, 3a Aa Moxe TOW Aa nNpedocTaBst
ycnyrute 3a CBbp3aHo rmacoBo
KOMaHgBaHe.

- ,JdymaTta 3a cbOyxaaHe“ He moxe aa 6bae
AeakTuBMpaHa oT noTpebutensi. Bbnpeku
TOBa, KaTo n3bepe CbOTBETHUTE HACTPOWKU
3a MOBEPUTENHOCT, KaKTO € MOCOYEHO B
PbkoBOACTBOTO Ha noTpebutens,
noTpebutenat Moxe Qa npegoTBpaTh
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pasKpMBaHETO Ha OaHHU N3BbH
MpeBO3HOTO CpPeacTBo.
- HanomHame Bwm pga  uHdopmuparte

MbTHALUUTE B MPEBO3HOTO CPEACTBO, 4e
CBbp3aHaTa rnacosa komaHga Moxe Ja e B
PEXMM Ha aKTMBHO CNnyLLaHe U Ja crnassare
BCUYKM  CbOTBETHM  pasnopeadbu  3a
NMOBEPUTENHOCT Ha AaHHUTE MO OTHOLLEHME
Ha TakaBa onepauusi.

3a gonbnHuUTEnHa MHopMaums, Mons, BUXTe
[eknapaumara 3a  NOBEpUTESNIHOCT B
MpunoxeHne 2 u PbKOBOACTBOTO Ha
notpebutens.

E3nuu:

Cebp3aHaTa rnacosa KoMaHaa e HanmyHa Ha
n3bpaHn esnum, HO He BUHArM e HannyHa Ha
poaHus unn mns3bpaH e3nK Ha KneHTa, B
3aBMCUMOCT OT CbOTBETHaTa [Obpxasa.
MpunoxeHne 1 A BKNOYBaA CAUCBK Ha
AbpXaBUTe U HaNN4HUTE e3numn, KOUTo morat
Aa 6baat aktyanumsampaHu ot [JoctaBymka Ha
YCRnyru.

4.2.4 QyHKUUU 3a Hecebp3aHUu ycryau

HaBuraunsa u nporHosvpaHe Ha MapLUpyT:
Tasu ycnyra e 4acTt OT BrpagenHust n 6opaos
eneKkTPOHEH KOHTporneH Bnok Ha NpeBO3HOTO
cpeacTBo 1 paboTtn gopu 6e3 aboHaMeHT 3a
CBbp3aHuTe ycnyrn. Tasum yHkuma we
NpeanoXu Ha KIAMeHTa MporHo3n  3a
AECTMHAUMSA UK NPenSIOKEeHNsa 3a MapLupyT
Bb3 OCHOBA Ha NoBeJeHMeTo Ha notTpebutens
B MWHaANoOTO, W3MNOn3BaMkM onpeaeneHn
anroputMu. [1aHHUTE He ce OOMEHAT 1 He ce
CbXpaHsiBaT B obnaka. Ta3u ycnyra moxe aa
Obae [fOeakTMBMpaHa B HacCTpPOMKMTE 3a
HaBuraumMsa Ha QyHKUMATa 3a CBbp3aHa
HaBurauus

HecBbp3aHa rmacoBa KomaHga: Tasw ycnyra e
yacT OT BrpageHus un 6opaoB eneKkTPOHEH
KOHTpOneH 6nok Ha NPeBO3HOTO CPEACTBO U
paboTtn gopun 6e3 aboHaMeHT 3a CBbp3aHUTE
ycnyrn.  Tasn  (pyHKUMS Wwe nos3sBonu Ha
notpebutenute ga  nouckat  cbluaTa
WHpopmauus, nocodeHa 3a CBbp3aHata
rmacoBa KomMaHga no-rope, HO BpeMeTo 3a
OTroBop Lie 6bae no-6asHoO.
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4.3 NMHaukaTuBeH Xapakrtep Ha
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4.4 TlpomeHU B cCbLALPXKAHUETO Ha

nHdopmauuatra — U3nonssaHe Ha
Ycnyrute ot KnueHrta

[aHHnTe, pocTbnHM 4pe3 Ycnyrute, ce
npefocTtaBAT CcaMO  KaTto  uMHAMKauus W
[ocTaBuMKbT Ha Yycnyrm He MOXe Jda
rapaHTupa TAXHaTa W34epnaTenHocT unn
TOYHOCT KbM MOMEHTaA Ha M3MNOM3BaHE Ha
YcnyruTte. KnueHtbT npu3HaBea, ye
KapTorpadpckute QaHHW, nopagu CBOETO
€CTeCTBO, HMKOra He Morat ga npeacraBsT
HanbIHO UCTUHCKOTO CbCTOSIHME Ha MbTHaTa
Mpexa B [JafdeH MomeHT. B cnyyam Ha
HECHLOTBETCTBME MeXAy WHpopmMaumarta,
npegoctaseHa OT YcnyruTe, v Tasn Ha 3eMATa,
notpebutenute TpsAbBa ga crneasaT Tasn Ha
3emdra, no-crneumanHo BCUYKM NogpobHOCTH,
NMOKasaHM Ha MbTHUTE 3HaUM (€QHOMOCOYHM
ynuuu, 3Haum 3a orpaHMYeHME Ha CKOpPOoCTTa U
T.H.).

MoTpebutenute Tpsbea aa ce cbobpasdaear
obWwoTOo cbcTOAHME Ha ABTOMOOMNA U
obopyaBaHETO MY, CbCTOSIHUETO Ha NMbTA U
METEOPONOrMYHUTE YCNOBUS NPU U3MNOM3BaHe
Ha  Ycnyrimte. BbB  BCUYKM  criydam
notpebutenute cnegsa ga cnassaT [MbTHUSA
KodeKc 1 npaBunarta 3a nbTHa 6e3onacHoCT n
cnepoBaTenHo notpedbutensaTt He TpsbBa ga
n3nonasa onpegeneHn yHKUUN, KouTo buxa
Mornn ga 6boaT B HapylleHMe Ha Teawn
N3NCKBaHUS.

MoTtpebutenute TpabBa CbLO Aa NpPOBeEpPSAT
pasnopendbute 3a M3Non3BaHe Ha JaHHU OT
Ycnyrute B AbpXaeara, B KOATO Ce Hamupar.
Hsakown Ycnyrn unum yact OT TaX MOoXe [a He ca
OOCTbMHM  BbB  BCUYKM  Teputopum U
IOPUCONKUMM, a HHAKOW oOpraHu nopagu
3aKOHOBM MPUYMHW MoraT da orpaHuyaT unu
3abpaHAT M3MON3BaHETO Ha BCUMYKU WUAWN Ha
yacT OT Ycnyrute B onpegerieH Teputopun n
topucaukumn. Monsi, BWXTe cChiMCbka Ha
ObpXaBute n OPUCONKUUUTE, B KOUTO ca
HaNW4YHW KOHKpPEeTHUTe Ycnyrm u esvuute
Cebp3aHa rnacosa kKOMaHAa € AO0CTbMHa B
MpunoxeHne 1.A unu nonutamte Bawwus
UEeHTbp 3a KOHTaKTU C KMWEHTW 3a noseve
MHJopMaLus.

Ycnyrurte

[loCcTaBUMKBLT Ha ycnyru Moxe ga npeanoxm
npomeHn B Ycnyrute. [JocTbnbT A0 Tesn
NPOMEHN N HAACTPONKN MOXE €BEHTYyasHO Aa
Oboe npeoMeT Ha M3PUYHO MpUEMaHe OT
cTpaHa Ha KnneHTa Ha HoBa BepcUs Ha Tesn
Ycnosus.

Knnentute ca uHdopmupaHu, ye Ycnyrute
morat ga ©ObaaT NpoOMEHeHM B Cryyanm Ha
NpPoOMeHn B Hapenbwute nnu
3aKOHOOATesICTBOTO, M3MCKBALLM CbLLOTO.

AKo uckarte ga npeanpuemeTte KakBaTo 1 aa e
Apyra 3akoHHa ynotpeba, 3a KoATo cmaTtaTte,
ye He e crnomeHarta B Te3n Ycnyri, Mons,
KOHCynTUpanTe ce C Hac npegBapuTenHo, 3a
Aa npoBepuMM danv TakaBa ynotpeba e
N3pUYHO paspelleHa, 3a ga nsberHem pucka
Aa noemete OTFOBOPHOCT nped Hac 3a
noteHyunanHo 3abpaHeHa ynotpeba.

Hue He cme 3agbmkeHW ga npenocTaBsMe
nogapbXxka 3a YcnyruTte, TeXHW4Yecka wunm
apyra. Ako npefdocTaBsAMe nogapbxka 3a
Ycnyrute, MOXemM [a ChpeM BCsikaksa
nogapbXKKa Uv YCryru no BCSKO BPEME.

5. floctbn Ao Ycnyrute u ycrioBusiTa Ha
paboTa

5.1 Joctbn Ao Yenyrurte

5.1.1 lNpasuna u ycriosus 3a 0ocmbil

HJoctbnbT [0  Ycnyrute Moxe pJa ce
OCblLEeCTBABaA CbIMaCHO OnNuUcaHusa Mo-Aony
PEXNM Ha CBbpP3BaHe.

Monsa, umante npeaBua, Ye KnueHTbLT He
MOXe Aa NPOMEHSA peXuma Ha CBbp3BaHe,
TbW KaTo TOBa € 4YacT oT o6opyaBaHeTO Ha
MpeBO3HOTO CpeacTBO.

Csebp3saHe 4Ype3 obopydsaHemo Connect Box

Benuku NpeBO3HU cpencrea ca
obopyasaHu ¢ Connect Box, BKNHOYNTENHO
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nHTerpmpaHa SIM kapTa u BKNHOYBALLO
npegaBaHe Ha OaHHWTE, Heobxogumu 3a
AocTbn Ao Yenyrure.

5.1.2 AkmusupaHe

CpegHo Ycnyrute we 6baaTr akTMBUpaHW U
AOCTbMHM B pamkmTe Ha eauH (1) yac cneg
aboHameHTa, HO AEeNCTBUTESNTHOTO
Heobxogumo BpemMe MOXe [da Bapuvpa.
EdektnBHata HanuyHOCT Ha Ycnyrute
npeanonara, 4Ye ycrnosusTa, nNpeaBuaeHn B
TouyKa 5.2.2 no-gony, ca U3NbIHEHW.

5.2 YcnoBusi 3a paborta Ha YcnyruTte

5.2.1 Obxeam

Ycnyrute ca JOCTbNHU B ObpXaBuTe,
n3bpoenun B MNpunoxenune 1.A, B 3aBUCUMOCT
OT NOKPUTUETO Ha MoburnHaTta TenedoHHa
Mpexa 1 Mpu HaNMYMETO Ha e3UK 3a CBbp3aHa
rmacoBa KoMaHAa, KakTo € NOCOYEHO B Tesn
ycnosus. mante npeasua, 4e ycnyrata 3a
npegynpexgeHne mMoxe fa He e HanuyHa B
onpegeneHn TepuTopun, KakTo € NocoYeHo B
MpunoxeHwne 1. A.

B cboTtBeTcTBME C [OencTBallOTO MECTHO
3aKoHO4ATenNcTBoO, MHOpMaUnATa,
npegoctaBeHa B paMKuTe Ha Ycnyrute, e
KaKTo crnepaga:

- BbB ®paHumsa: Tekywm OrpaHu4eHnsa Ha
CKOpPOCTTa, OnacHM y4acTbUu OT MbTuLLa
(no-cneumanHo yyacTbUM C  BUCOKa
NIbTHOCT Ha Tpaduka, YepHU TOYKWU, OT
KOUTO HSAKOM MOXe J[a noanexar Ha
NPOBEPKM Ha CKOPOCTTaA, KOUTO He ce
cbobLwaBar KaTo TakvBa), crneunuyHn
onacHu TOYKM (no-cneuyunanHo
npensaTcTBUS Ha OBWKEHUETO, OMaCHU
npecudyaHnsi , BPEMEHHU OMNacHOCTK),
3a0pbCTBaHUS,  aBapun,  UHUMOEHTW,
MbTHU paboTn).

- B lWeenuapna wun TlepmaHusa: Tekywm
OrpaHNYeHunst Ha CKOpPOCTTa, NPeNATCTBUSA,
3a4pbCTBaHUSA, npounsLecTsus,
NHUMOEHTWN, MbTHU paboTu.
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- B apyrn ctpaHu: doukcmpaHun u MobunHu
Kamepu 3a CKOPOCT, TEKYLLUN OrpaHUYeHuns

Ha CKOpOCTTAa, npensaTcTBUS,
3a4pbCTBaHUS, npounawecTeus,
NHUNOEHTN 1 opyru.

- CBbp3aHa rnacosa KomaHAaa:

HanM4YyHOCTTa Ha e3nka WU KoMaHauTe Ha
NPEeBO3HOTO CPEACTBO LWle 3aBucu OT
abpxasute (Mond, BwxTe Tabnuuarta,
AOCTbIMHA 4pe3 Bpb3kaTa B [lpunoxeHue
1.A)

5.2.2 Ycnosus 3a obpamHa e8pb3Ka C

UH@OQM&QUFI

MHopmaumsaTta, npegoctaBeHa CbracHoO
Ycnyrute, moxe ga Obae npegaBaHa camo
ako ca U3NbJIHEHU CriegHUTe YyCrnoBuS:

- [OBuratenaT Ha nNPeBO3HOTO CPeaCTBO
TpsbBa pa pabotMu KU NPEeBO3HOTO
cpeacteBo TpsibBa Oa € B egHa oT
CTpaHuTe, un3bpoeHn B Tabnuuara,
AOCTbMNHa Ype3 Bpb3kaTa B NpunoxeHne
1.A, NnpeamMeT Ha NoKpuUTMe OT onepaTtop

Ha mMobunHa TeneoHns (6es
TEXHUYECKN, aTMocdepHM nnn
Tonorpagyckm OorpaHnyeHus,

HapyLlaBally CMOMEHaTOTO MNOKpUTUe ).
Ako pgBuratenar He pabotm unm  ako
NPEeBO3HOTO CPeacTBO HE Ce Hamupa B
efHa OT ropecnoMeHaTuTe Obp>KaBu Unu
aKo NPeBO3HOTO CPEACTBO € B 30HA, KOATO
He e NoKpuTa OT MpexaTta Ha oneparopa
Ha MmobunHa TenedgoHud, nHhopmMmauusTa
ce norydaBa M ce nogasa obpaTHO npwu
CnegBalLoToO CTapTUpaHe Ha aBuraTens B
eaHa oT obxBaHaTUTe ObpXXasu, NpeameT
Ha NoKpuTue oT MobuneH oneparop;

- Motpebutenar e akTusupan
YCTPOWCTBOTO 3a cnogensHe Ha AaHHM Ha
HaBWrayMoHHaTa cuctema, Tbi KaTto ToBa
e Heobxoanmo 3a NpeaocTaBsHe Ha
Yenyrute; u

Yenyrmte He morat ga (OyHKUMOHWMpAT, ako
Connect Box nnu KOMIMOHEHTUTE,
HeobOXoouMMKM 32  (PYHKUMOHMPAHETO Ha
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Ycnyrute, ca noBpegeHy nopaau 3rononyka,
Kpaxkba nnn gpyro cebutne.

6. LleHn -
dakTypupaHe

YcnoBusa 3a nnawiaHe -

6.1 O6LKM nonoxeHus

[Mpn cnasBaHe Ha pasnopeabuTte Ha knaysa
3.1, Ycnyrute morat ga 6vaat aboHupaHu B
ToykaTta Ha npopjaxba Ha TbproBeua Ha
apebHo nnu onnanH B Opel Connect Store.

6.2 AGOHaMeHT B TOYKaTa 3a npogaxba Ha
TbproBeua

Mpunoxmmute UeHU (ako Mma TakmBa) ca
Te3n, NoKasaHu B ToYKaTa Ha npogaxba Ha
Tbproeeua Ha ApebHo, KONTO
pasnpocTtpaHsBa Ycnyrmte OT UMETO Ha
[loctaBumka Ha ycnyru. Te BKIoYBaT BCUYKK
AaHbuun. lNogHoBABaHETO MOXe [a CcTaHe
camo oHnanH 4Ype3 Opel Connect Store.

6.3 OHnanH aboHaMeHT U NoAHOBsIBaHe Ha
Ycnyrurte

MpunoxmmuTte LeHn 3a Ycnyrute, NopbYaHu
oHnanvH ot Opel Connect Store, ca Tesu,
nokasaHu B Opel Connect Store. lNocoyeHnte
ueHn ca B [n3bepeTe nasapHa BanyTal u
BKMOYBAT  AaHbK  BbpXy  AgobaBeHaTa
CTOMHOCT. KnueHTbT MOXe pJa nnatu 3a
Ycnyrmte 4pe3 onuuute 3a  nnawaHe,
npegnaranu B Opel Connect Store.
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6. HdoctaBuMkbT Ha ycnyrm HesabaBHO Lie
NoTBbPAW NONy4YyaBaHETO Ha NopbYkarta, KaTo
nanpatm umenn go Knuerrta. lNopbykaTa ce
n3npawia camo kato nssectue go KnueHTta 3a
nofyyaBaHeTo Ha HeroBata odyepTa W Bce
oule HsaMa [a CKIIYM JOroBop, T.e. HAMa Aa
ce cuyuTa 3a npuemMaHe Ha odpeptata Ha
KnueHTa.

B. [loroBopbT HAMa Aa 3anoyHe, OoKaTto
[ocTaBuMKbT Ha Yycnyrm He nNOTBbpAU
npMemMaHeTo Ha nopbykata B paMKUTE Ha
cegem (7) gHu OT nopbykaTta Ha KnneHTa, nnu
ypes WMensn, unu 4pes akTuBMpaHe Ha
cboTBeTHaTa ycnyra B [peBo3HOTO CpeaCcTBo.
[loCTaBYMKBLT Ha ycnyru we yeegomum KnueHta
6e3 HeHyXxHO 3abaBsHe, ako [JoCTaBYMKBLT Ha
yCnyru He npueme nopbykaTta.

8. OTaaneyeHo ynpaBrneHne Ha yCTPOUCTBa
M oTAane4vYeHun akTyanusauum Ha codtyep u

dbupmyep

7. OHNaWH 3aKynyBaHe U NOAHOBsIBaHe

Korato KnueHTbT ce aboHmpa 3a unv nogHoBM
Ycnyrmte oHnanmH B Opel Connect Store,
[oroBopbT ce dopmupa, KakTo € NoCoYeHO
no-gony:

a. crnep 3aBbpLUBaHe Ha Npoueca Ha nopbyka
Ha yeb ctpaHuumte Ha Opel Connect Store,
KnneHTbT We HanpaBu obBbp3Balla odeprta
Ao [JocTaBuMka Ha ycryru 3a CKuYBaHe Ha
[orosopa.

Kato HepasgenHa yacT oT Ycnyrute, CBbp3aHu
C W3NblNHEeHMeTo Ha ToBa CnopasymeHue,
Heo6XoaAMMOTO ynpaBrneHne Ha YCTPOUCTBOTO
N HeobxoaMmuTe akTyanuaaumm Ha codTyepa
n bpMmyepa, CBbp3aHM CbC codTyepa u
dbpmyepa 3a nocoyeHaTa CBbp3aHa ycnyra,
e ce wu3BbplwBaT AUCTAHUMOHHO, MNO-
crneumnanHo 4pes nanonaeaHe Ha ,Over the Air®
TexHonormnsa. TexHonorusita ,Over the Air®
O3HavaBa BCUYKMU KOMYHMUKaLMmn oes
dunaunyecka mpexosa Bpb3ka (Hanp. GSM 4G,
WiFi).

3a Tasnm uen ce YycCTaHOBSABa 3alUMTEHA
pagvoMpexoBa Bpb3ka Mexgy NpPeBO3HOTO
CpeacTtBo M CbpBbpa 3a ynpaBreHuMe Ha
YCTPOWCTBOTO Crnef BCSKO ,BKMNOYBaAHE Ha
3ananBaHeTo”, Korato e HanuyHa mMobunHa
TenecdoHHa wMpexa. B 3aBucmmoct oT
obopynBaHETO Ha NPEeBO3HOTO CPEACTBO,
KOH(urypaumsita Ha Bpb3kata TpsibBa Aa
Obaoe HacTtpoeHa Ha "CBbp3aHO MNPeEBO3HO
cpencTBO", 3a Aa NO3BOMMN YCTAaHOBSIBAHETO Ha
pagMompexoBa Bpb3ka.

HesaBucumo oT BanugeH abGoHameHT 3a
CBbp3aHa Yycnyra, otganedyeHata CUrypHoCT
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Ha npoaykTa nnm CBbP3aHOTO c
Ge3onacHoCcTTa Ha npoaykTa ynpaBrneHne Ha
YCTPOMCTBA M akTyanusauuum Ha codTyep u
dbpMyep We ce u3BbplIBaT, Korato
obpaboTkata e HeobxogMma 3a cnasBaHETO
Ha 3aKOHOBO 3aAdbl/DKEHWE, Ha KOeTo ce
NoAYMHSIBA CbOTBETHUSI MNPOU3BOAMTEN Ha
NPeBO3HOTO CPeacTBO (Hanp. MPUIOXKUMO
3aKOH 3a OTIOBOPHOCT 3a  MPOAYKTMH,
pernameHT 3a eneKTPOHHW MOBWKBAHWUS) UMK
Korato obpaboTkata e Heobxoguma C uen
3aWmuTa Ha XXU3HEHOBaXHUTE WHTEpecu Ha
CbOTBETHUTE MNOTPEOUTENN M NBTHULUM Ha
NPeBO3HOTO CPEeaCTBO.

YcTaHOBSABaHETO Ha 3awmuTeHa
pagMomMpexoBa Bpb3ka W CBbp3aHUTe
oTAaneyeHn akTyanusauum He ce BMUSAST OT
HaCTPOWKUTE 3a MOBEPUTENHOCT U MO NMPUHLNM
e ce Wu3BbplBaT crnes WHULUUpaHe oT
noTpebutensa Ha NPeBO3HOTO CPEACTBO chnen
CbOTBETHO U3eBCTHE.

|9. LleHTbp 3a o6cnyXBaHe Ha KNUEeHTU

KnueHTnte wMorat pga ce CBbpXaT CbC
CbOTBETHUSA LEHTbP 32 KOHTAKT C KITMEHTU UK
LleHTbp 3a B3aMMOOTHOLUEHWSI 3a BCHAKAKBU
MUCKaHUS 3a MHOpMaLMs UM OnsiakBaHWS,
CBbp3aHM C YcnyruTte, KakTo € MOCOYEHO B
MpunoxeHne 1.B.3.

[locTaBuMKbT Ha ycnyrM Le ce cTpemu aa
OTTOBOPU Ha Xanbu OT KIMEHTU B paMKUTE Ha
pasymMeH nepuo OT BpeMe M LWe nonara
pasyMHW  ycunusi, 32 da  Hamepu
3a[10BONINTENHO pPELLEHNE.

Ako TpsibBa Oa ce CBbpXeEM C Bac, 3a da
NpoBepuM MpaBUIHOTO cra3BaHe OT CTpaHa
Ha [JocTaBuMka Ha ycryrm Ha ycrnosusiTa Ha
To3n [oroBop; wWnAM BbB Bpb3ka C
NpeaocTaBsAHETO Ha HSAKAKBO noaobpeHune nnm
AONMbIHUTENHA ycnyra oT onncaHuTe TyK, Unu
C uen Ada nonyyYMM  OOMbrfHUTENHa
MHopMauuss OT BaCc BbB Bpb3ka C
M3non3BaHeTo Ha Ycnyrata, ToraBa Lie
HanpaBuM TOBa, M3MON3BalkM OaHHMTE 3a
KOHTaKT, KOUTO HU npegocraesTe,
BKIIIOMUTENHO Ype3 eNekTpoHHa nolya.
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10. OTmsHa

10.1 AHynupaHe Ha Ycnyrurte

10.1.1 AHynupaHe Ha ycnyau, rnopb4YaHu
oHnatuH om Opel Connect Store

B CbOTBETCTBUE C NPUIIOXKMMOTO
3aKOHOAATENICTBO 3a CbOTBETHATAa TepuTopus,
KnueHtnte, kouto ca noTtpedbutenu, umar
npaBo ga ce oTkaxaT oT [lJoroBopa B paMKuTe
Ha 14 (YeTupuHagecet) aHmM 6e3 ga nocoyat
npuynHa. CpokbT 3a aHynmMpaHe U3Tuya cneg
14 (4yeTupuHageceT) OHWM OT [eHa Ha
CKMtoYBaHEeTo Ha [loroBopa, KakTo € onuMcaHo
B Krnay3a 7 no-rope. 3a ga ynpaxHu npaBoTo
Cn Ha aHynupaHe, KnuneHTbT TpsAbBa Aa
NHdopMmpa

[ocTtaBumka Ha ycnyrm (BUX nogpobHocTu B
Knaysa 9 no-rope) 3a peLlleHneTo cu ga
aHynupa [loroBopa 4pe3 $ICHO Wu3sABneHue
(Hanpmep NUCMOo, n3nNpaTeHo Nno nowlara unm
enektpoHHa nowa). KnueHTbT MoOXe pJa
nsnonsea copmynsipa 3a OTKas, NOCOYEH B
MpunoxeHne 3, HO He e 3agbIDKUTESTHO
N3Non3BaHeTo Ha TO3M dhopmynsap. 3a Aa
crnasu KpanHus CpoK 3a aHynupaHe, KnneHTbT
TpsibBa ga nevara CbOOLLEHNETO CU OTHOCHO
yrnpaxHsaBaHETO Ha MPaBOTO Ha OTKa3 npeau
N3TUYaAHETO Ha CpPOKa 3a aHynupaHe.

Ako KnneHTtsoT aHynupa [orosopa,
[locTaBuMKbT Ha ycrnyrata we Bb3CTaHOBM Ha
KnveHTa BCWYKM NNawiaHus, nosiy4eHun oT
KnueHTta (ako uma TakmBa) 3a npekpaTteHute
Yenyrn. locTaBYMKbT Ha YCnyru Le u3BbpLum
Bb3CTaHOBSBAHETO Ha  pasxogute  6e3
HEeHYy)XHO 3abaBsHe W He no-kbCHO OT 14
(yeTupuHageceT) OHW cned OeHsl, B KOWUTO
[locTaBYMKbLT Ha ycnyrm e uHopmupaH Ot
KnveHta 3a peweHueto Ha KnueHTa pda
npekpatn [Joroeopa. [JOCTaBYMKBLT Ha YCrnyru
e Wu3BbpPWKM Bb3CTAHOBSABAHETO, KaTo
M3non3ea CbLIOTO CPeacTBO 3a nNnailaHe,
koeto  KnueHTbT e  wu3nonsegan  3a
MbpBOHa4yanHaTa TpaH3akuMd, OCBEH ako
KrnMeHTbT M3pUYHO He e [O0oroBopun Opyro;
BbB BCeknm crnydanm KnueHTbT HAMa Ada
HauMcrnsaBa HWKAKBM Takcu B pesynrtaT Ha
Bb3CTaHOBSBAHETO.
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10.1.2 EpaKkysaHe Ha npeso3Homo cpedcmeo
unu___obeswemeHue Ha __KIueHma __om
Hezosama __3acmpaxoeamesiHa __ KOMMaHUusl
cned kpaxba Ha rnpeso3Homo cpedcmeo

Ycnyrute npuknouBaT B CreaHUTe Crydau:
OpakyBaHe Ha NpPEBO3HOTO CPEACTBO MM
obeslleTeHMe Ha KIMeHTa OT HeroeaTa
3acTpaxoBaTeniHa KoMnaHus crnep kpaxbta Ha
NPEBO3HOTO CPEACTEO.

Cnep ToBa KnueHTbT TpsabBa ga nHdopmupa
[locTaBymka Ha ycnyru Ha agpeca B knaysa 9
no-rope.

KnueHtute TpsibBa cblwoO fa um3npaTtatr Ha
[ocTaBumka Ha ycnyru, Ha agpeca no-rope,
nogkpenawmTe  OOKYMEHTM  (Konve  Ha
cepTudukart 3a 6pakyBaHe unum obeslieteHne
OT 3acTpaxoBaTefniHata KOMNaHus).

10.1.3 AHynupaHe o uHuuuamusa Ha
JJocmas4uka Ha ycnyeama

B cnyyan Ha Heycnex oT cTpaHa Ha KnueHTta
Aa M3BbpLWKM NnawiaHe 3a Ycnyrute, KoraTto
TOBa NnailaHe € Ab/MKMMO UK B criyvan Ha
HapywaBaHe Ha [loroBopa oT KnueHTa,
(BKNIOYMTENHO MU3MON3BaHe Ha Ycnyrute Hapg
HOpmanHaTa 4acTHa ynotpeba wnn npwm
n3nonsesaHe Ha Ycnyru, NpoTUBOpeYalLM Ha
Jencrteawmte  3akoHM M pasnopenbn),
[OCTaBYMKBT Ha yCryru we Mma Bb3MOXHOCT
aa:
- [Ja cnpe BCUYKM UMK YacT OT Ycnyrute C
He3abaBHO OencTBue
- [a npekpatM BCUYKM MAM  4acT oT
Yenyrute, ako KnueHTbT He ycnee fa
OTCTPaHW HapyLEeHWETO B paMKuTe Ha
necet (10) gHu cnen kato [JocTaBuvKbT
Ha ycnyrm manpatm Ha KnneHta nucmeHo
n3BecTue 3a cnassaHe Ha [lorosopa.

10.1.4 Hawemo npaso 0a rnpekpamum
Ycrnyaume.

[o cteneHTa, pa3pelueHa OT 3aKOHa U OCBEH
ako He e 3abpaHeHO OT 3akoHa, Hue Cu
3anasBamMe MpaBoTO Aa MnpekpaTtuMm BalleTo
yyacTue vnu OoCTbn OO BCUYKM UMK YacT OT
Ycnyrute u 1031 [1oroBop, ako CTe HapyLmnnim
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To3n [orosBop. Hanpumep, m™oxem pfa
npekpatnm T03m [JoroBop He3abasHO, ako: (i)
HapyLuTe HSAKOe 3adbl/bkeHue Mo To3u
HoroBop; (i) BCAKO nuue wnn CTpaHa,
AencTealla oT, Ypes, 3a UM CblnacyBaHo C
Bac, npeanpuvema KakButo u pa 6wuno
AENCTBUS, KOUTO HE Ca B CbOTBETCTBME C TO3M
HoroBop; (iii) yyacTBate, HacbpyaBate wunu
yyacTBaTe BbB BCSKO HE3aKOHHO, M3MaMHO
NN 3MaMHO NOBeAEHME MO KaKbBTO U Aa e
Ha4MH, CBbpP3aHO C TO3M [JOroBop MM HSAKOSA
oT Ycnyrute

10.1.5 AsmomamuyHO rnpekpamseaHe Ha
Ycnyeume.

ABTOMaTMYHO MpeKpaTsiBaHe Lie Ce U3BbPLLM
npu obcTosiTencreara, MNOCOYEHW MO-rope B
TOYKa 3 OT HacTosIWmUTE YCroBus.

11. HeusnpaBHocT Ha YcnyruTte

AKO KnneHTBT OTKpME HAKakBa HEU3NpPaBHOCT
B YcnyruTe, Tom unn 19 Tpsbea:

HaucTuHa e
rpewka Ha

- yBepeTe ce, u4e TOBa
HEeU3NpaBHOCT, a He

notpebutens, KaTo npoesepuTte
HapbYHMKA Ha NPeBO3HOTO
cpencTBo/PbKkoOBOACTBOTO Ha

cobCTBEHMKA W/MNKU Ce KOHCynTuMparte C
4YecTo 3aJaBaHuTe BbMNPOCKU Ha yebcanTta
Ha npou3BoanTens

- B JOpyrm crnydam ce CBbpKeTe CbC
CbOTBETHUA LIEHTbP 3@ KOHTAKT C KITMEHTH
Ha MPOM3BOAUTENS, KAKTO € MOCOYEHO B
MpunoxeHne 1.B.3.

12. DopcmaxopHU obcTosaTencTea

HuTo egHa OT cTpaHMTe He HapyllaBa TO3M
[AOroBOpP, HATO HOCK OTFOBOPHOCT 3a 3abaBsiHe
Ha W3MNbNHEHMETO WNU HeusNblHeHWe Ha
KOeTo M fa e OT 3aObJDKeHUsTa cU Mo To3u
[OrOBOP, ako TakoBa 3abaBsHe  uMnu
HensnbrHeEHWe ca pe3ynTaT oT POPCMaKOPHM
obcToATencTaa.

HesaBucumo pann Te ce cuyutar  3a
HenpeoaornnmMma cura rno 3akKoH, € 4OoroBopeHo,
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Yye criegHuTe CbOMTUA BbB BCEKU Cry4van Lue

ce cuuTaT 3a (POPCMaKOPHU CbLOUTUS:

- 3anoBej OT [ObpXaBHUTE oOpraHu 3a
HanaraHe Ha nMbSIHO WAN  YaCTUYHO
cnMpaHe Ha ycnyrata Ha MoOOGUnHusA
TenedoHeH onepatop, W3Non3BaH 3a
Yenyrute; unm

- YacTMyHa WNU nMbfHa HEeW3nNpPaBHOCT,
npouMsTMyalia oOT MpeKbCBaHUS  UnU

NPEeKbCBaHUS Ha  KOMYHUKALUMOHHUTE
CpeacTea, npeaocTaBeHu oT
TEeNeKkoMyHUKaLMOHHUTE oneparopu,

M3nos1i3BaHn 3a YCnerTe; NUIn

- KONeKTnBH1 wuHAOYCTpUarHu KOH(bJ'IMKTI/I
npu npoussoanTesnd, AOOoCTaB4YMKa Ha
ycnyrm mnn Heroenute octaBynLn.

|13. OrpaHunyeHus - OTroBOpHOCT

13.1 — OrpaHnyeHus Ha Ycnyrurte

bes pa ce 3acaraTt pasnopenbute Ha uneH 3
(ABoHaMeHT - lNpoabmKMTENHOCT), paboTaTta
Ha Ycnyrute moxe ga Obae 3acerHarta, ako
KOMYHMKaLMOHHaTa Mpexa(u), M3anona3saHu 3a
HENHOTO OOCTaBsiHE, € (Ca) HacuTeHa nopaau
2G n/vinun 3G n/nnun 4G mpexa nakrouBaHe no
pelueHne Ha TENEeKOMYHMKaLMOHHUTE
onepaTtopu.

[1encTBUTENHOTO NOKPUTME Ha MOBUMNHUTE
TenedoHHN  Mpexun, TonorpadusaTa  Ha
MECTONMOSIOXEHMNETO " atmocepHuTe
yCrnoBusi MoraT Ha onpegeneHn mecra v B
onpedeneHn 4Yacoee pga npeacraensasaT
orpaHuyeHve Bbpxy paboTtata Ha Ycnyrute,
N3BbH BCSKaKbB KOHTPON Ha lNMpounssogutens.

[okato [locTaBuMkKbT Ha ycrnyrM nonara
pasyMHM ycunus, 3a ga rapaHtupa
Hann4yHocTTa Ha Ycnyrute, [JOCTaBYMKBLT Ha
yCrnyru He rapaHtupa, 4ye Ycnyrute we 6vaar
npegoctaBsHM 6e3 NpekbCBaHe wnu LWe
paboTaAT 6e3 rpeLukun.

[locTaBuMKbT Ha ycrnyrata He rapaHTupa
TOYHOCTTA  WNM  HeMpaBuMIIHOCTTA  Ha
nHopMaLusTa, NonyyeHa Ypes Ycnyrute.
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13.2 OTroBOPHOCT

13.2.1 KnueHmu, koumo He ca bu3Hec

CnegHute knay3aum ce npunarar, Korato
KnneHTbT € notpeburen:

KnnenTtute HOCAT OTroBOpPHOCT 3a
M3MNoJiI3BaHETO Ha YCnerTe M nNo To3n (baKT
noemart MbJiHa OTTOBOPHOCT 3a BCAKO

HapyllaBaHe Ha npaBa Ha TPETU CTpaHu Wu
nocneunanHo, HO He camo, 3a BCSKO
HapyLuaBaHe Ha ceBoboamnTe nnm
HEMPMKOCHOBEHOCTTA Ha NTMYHUS XKUBOT, KOETO
MOXEe [Oa Bb3HMKHE OT M3MOfI3BaHETO Ha
Ycnyrute oT TaAX unu  notpebutenn Ha
MpeBO3HOTO CPEACTRO.

[locTaBuMkbT Ha ycnyraTa He  Hocu
OTrOBOPHOCT 32 W3MNomn3BaHeTo OT CTpaHa Ha
KnneHnTa Ha  Ycnyrute no Ha4nH,
npoTMBOpeYaLl, Ha 3aKOHWTEe Ha CTpaHaTa, B
KOATO Ce Mu3nonsea, UM 3a HenpaBUiHOTO
UNn HenpaBoMepHO u3nonssaHe ot KnveHTa
UNn TPeTn CTpaHn Ha Ycnyrute.

Mo cbwmsa HaumH, [JOCTaBYMKBT Ha yCNyrn He
HOCM  OTFOBOPHOCT MO OTHOLWIEHME Ha
NpekbCcBaHe B KOMYHUKAUMOHHUTE MpPEXN,
no3sonsBawo [OCTbM A0 Ycnyrute, MbiHa
MM YacTuUYHa HeOdOCTBLMNHOCT Ha Ycnyrute
nopagn TeNneKOMYHUKaAUWOHHUA  onepaTtop
nnu npobnemmn, CBbP3aHN CbC CUIYPHOCTTa Ha
npegaBaHuAaTa, Abrkaium ce Ha
TeNeKOMYHMKaLMOHHUS oneparop.

Ako [loCcTaBYMKBbT Ha ycnyru He cnassa Tesu
ycnosus, [oCTaBYMKBLT Ha YCNyrm HOCU
OTFOBOPHOCT 3a 3arybu unu weTtun, NoHeceHu
oT KnueHTa, KouTo ca npeasvanm pesyntaTt oT
HeroBoTo HapywasaHe Ha [oroBopa wnm
HebpexHocT Ha [ocTaBymka Ha ycnyru, HO
[locTaBYMKbLT Ha yCryrn He HOCKU OTFOBOPHOCT
3a 3arybu wunuM  Wwetu, KOUTO He ca
npegsugumn. 3aryba wnuv  noBpeda ca
npegsuaMmn, ako ca Ounn  oyeBugHa
nocrieauua oT HapylweHueTo Ha [loctaB4yvka
Ha ycnyrm unuM ako ca owvnu npeasuaeHun ot
KnueHta wn [ocTaBunmka Ha ycrnyrm KbM
MOMEHTa, B KOWTO cCa CKIIYUIM TOo3u
Horosop. CrnegoBaTenHo HMe HAMa Aa HOCUM
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OTrOBOPHOCT Npen Bac 3a 3aryba Ha nevan6ba,
3aryba Ha OBusHec, npekbcBaHe Ha BusHeca,
nocrnenBallm LWeTN, HeNpeKun LWeTn unu 3aryba
Ha GM3HEC Bb3MOXXHOCT.

[ocTaBunKbT Ha ycnyrn npegocrass ycnyrata
camMo 3a AomallHa M nudHa ynotpeba.
KnneHTbT ce cbrnacsiBa ga He K3nonssa
Ycnyrata 3a KakBuTo M ga 6uno TbproBCKy,
OusHec wunu  npenpogaxba uenu, a
[ocTaBuMkbT Ha ycnyraTa He  HOCu
oTroBopHOoCT npen KnueHTa 3a 3aryba Ha
neyan6a, 3aryba Ha GM3Hec, NpeKkbCBaHe Ha
OBusHeca unu 3aryba Ha 6GM3HEC BbL3MOXHOCT.
CnepoBaTtenHo Ton e npegHasHadYeH camo 3a
06N HACOKM U Lenu 3a MHopmaLms, a He 3a
odmuumanHo BOAEHE Ha  3anMcu  Unu
pernctpupaHe, Tbil KaTo BMHarn CblLLECTBYBa
puck OoT 3aryba Ha OaHHW WM noBpeda Ha
AaHHWTE, Taka Ye [JoCTaBYMKBbT Ha YCryrn He
npenocTaBs HUKAKBa rapaHuusi, Ye AaHHuTe,
KOUTOo 3anuceate C Ycnyrute uwe ObgaTr
AOCTbIMHM MO BCAKO BpeEME.

13.2.2. BusHec KnueHmu

CnegHute «knayss ce npunarat, Korato
KnueHTbT KynyBa Ycnyrute, pasnmyeH oT KaTo
notpebuten:

Korato KnueHTbT He e  notpebuten,

[OCTaBUYMKBT Ha yCryrn He HOCU OTFTOBOPHOCT
npea KnueHTa npu O0roBop, HEMNO3BOSIEHO
yBpexgaHe (BKNYUTENHO Ge3 orpaHuyeHue
HEeBPEXHOCT) n/vnn HapyLleHune Ha
3aKOHOBWTE 3a4bIKEHMSA 3a BCska 3aryba nnm
werta, Koato KnueHTbT mMoXe ga nperbpnu

nopagn HAKaKBO [Oencteme. , NPOMycK,
HebpeXxHoCT nnu Hen3nbIiiHeHne
(BKITHOYUTENHO HEeBPEXHOCT) npu

n3nbnHeHneTo Ha [loroBopa oT [docTaByvka
Ha ycnyrata unM HeroBuTe areHTu B Cyma,
KOSITO € no-ronsgiMa oT obuaTta ueHa, nnareHa
oT KnuneHTa 3a Ycnyrure.

[ocTaBYMKbT Ha yCryrn He HOCKM OTFOBOPHOCT
npeg KnveHTa npu O0OroBop, HEMno3BOMEHO
yBpexaaHe (BKNYUTENHO 6Ge3 orpaHuyeHue
HeBbpeXxHoCT) n/nnn HapyLleHue Ha
3aKOHOBWUTE 3agbikeHuMs 3a 3aryba Ha
neyanbu, 6u3Hec, penytauus, penyTauus,
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npuxoan nnu 6usHec Bb3MOXHOCT, Npsika Unm
KOCBEHa M 3a BCAKAKBWM Opyra Henpska unm
nocrnegpaila (BKIIHOYUMTENHO MKOHOMWYECKA)
3aryba OT BCHAKakbB BWUA, KOATO KnMEHTBLT
MOXe [fOa npeTbpnu nopagn aOencrtsue,
GespencTeue, HebpeXxHoCT nnn
Hen3nbiiHEHNE (BKMIOYMTENHO HEBPEXHOCT)
npy  m3NbiHeHMeTo Ha [oroBopa oOT
[ocTtaBunka Ha ycnyrata WM Herosute
npeacraBuTENMN.

Huwo B Te3an obwm ycnosus 3a npogaxba He
JencTBa Taka, ve:

a) U3KN0YBa HEU3KIOYMTENHATa OTFOBOPHOCT
Ha KOSTO M Oda € OT CTpaHuTe o
OTHOLLEHME Ha CMbPT WM TenecHa
noespena, NPUYMHEHN OT HEBPEXHOCT Mnun
HEOPEXHOCT Ha HENHUTE CNYXUTENU UMK
areHTun; unu

6) wu3kno4BaT OTrOBOPHOCTTA 3a HEBSIPHO

npencrassiHe.

Cuuta ce, 4Ye BCUYKM MNpenpaTkM KbM 3aKOH
unu  3akoHoBa  pasnopeadba  BKMYBaT
npenpaTtkn KbM BCEKM 3aKOH WKW 3aKoHOBa
pasnopenba, KOATO W3MeHs, paswunpsBsa,
KOHconuaupa unm saamMmeHs CbLUnTe 1 BKIOYBa
BCAKaKBU 3anoBegu, pasnopenbu n kogekcu
3a npakTuka, WHCTPYMEHTWU WunuM  Opyro
NnogYMHEHO 3aKOHOAATEesiICTBO, HanpaBeHU
CbIMacHO THAX U BCAKAKBU YCITOBUA, CBbP3aHu
C Hero.

14. Nn4Hm paHHm

[eknapaumata 3a  NOBEPUTENHOCT B
MpunoxeHwne 2 nogpobHo onucea
obpaboTkaTta Ha NMUYHN OaHHW BbB Bpb3Ka C
KnueHTn, Konto ca cybekTn Ha JaHHu.

KnueHTtuTte (BKNOYMTENHO paboTogaTtenute m
MEHUIXbpPUTE Ha aBTOMApPKOBE, OMNUCaHN
nogony) ce 3agbfpkaBaT ga MHdopmupaT
BCAKO nuue, W3Nons3eawo Ycnyrute wunm
3aemaulo MsAcCTo B [1peBO3HOTO cpencTBoO, Ye
(i) paHHWTE (No-cneunanHo daHHM  3a
reonokauusi 1 rnacosu gaHHu) ce cbbupart n
paskpmBat u (i) ycnyrata 3a rnacoso
KoOMaHaBaHe cnywa ,aymu 3a cbOyxaaHe“ n
LLle NpOAbIKK Aa cnywa, crneq kato ,gymaTta
3a cbbOyxgaHe“ e 6una nanonseaHa U ga um
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HaNoMHU 3a yCnoBmuATa, NOCOYEHN B ToYKa 4.2
no-rope. KnneHtbT € nHdopmupaH, ye tom (1
apyrute notpebutenu) ca oOTroBapAT  3a
N3TPMBAHETO Ha BCUYKM CBbP3aHW C TAX
OaHHKW, KOUTO Ca BbBEMW M CbXpaHunu B
cuctemara Ha NpeBO3HOTO CPEACTBO.

Bcekn KnueHnt, konto e pabortogaten wu
npeaocTaBs Ha CINyXUTenute CuU NPeBO3HU
cpeactea, obopyasaHu ¢ Ycnyrute, we ce
yBEPWU, Y€ CNyXuTenute My crnaseaT npasara
N 3agb/DKeHMsiTa Ha noTtpebutenute Ha
Ycnyrmte. CnepoBaTtenHo TO ce 3agbiikasa
aa:

- MHAMBUAYyanHo uHdopMMpa CBOMUTE
CMY>XUTENW, KOUTO M3nonssaT
Ycnyrute, 3a CbAbpXaHUETO Ha Te3u
obLwmn ycnosus;

- nHguBugyanHo uHdopmupa CcBoOUTE
CNYXUTENN, KOUTO n3nonssar
Ycnyrute, 3a CbLlEeCTBYyBaHETO Ha
npouecn, CbabpXaliy NUYHU OaHHWU,
OTHacdWM ce Ao TAX, 3a ToyHaTa(ute)
uen(n) n xapakTepucTukn Ha Ycnyrute,
3a nonydyatenute Ha 3anaseHuTe
AAHHWU 1 3a TSXHOTO NpPaBoO Ha 4OCTb,
Bb3paEeHNe W KOpeKkuMs Ha Tes3un
AAHHN B CbOTBETCTBME C NPUNOXUMUTE
pasnopenow;

- chnasBa npunoxmmute pasnopenbm
OTHOCHO TreoniokaumsaTa u rnacosuTe
AaHHW Ha Cry>XuTenute n no-obLo no
OTHOLIEHNMEe Ha obpaboTkata Ha
NUYHUTE OAHHM Ha CBOWUTE CRYXUTENU
B CbOTBETCTBME CbC 3aKOHa.

Bcekn KnneHT, KOMTO € COOCTBEHMUK,
MEHUIKBP MM noTpedbuten Ha aBTonapk C
NpeBO3HU cpeacTea, obopyaBaHu C
Ycnyrute, we ce yBepu, 4e HEroBUTE KINEHTH
cnasBaT npaBata W 3agbiDKEHUATa Ha
notpebutenute Ha Ycnyrute. CnegoBaTtenHo
TO ce 3aabikaBa aa:
- WH(opmupanTte wodbopuTe Ha
aBTonapka, 4ye Ycrnyrute ca HanmyHu, n
3a ga nonyyute, B CbOTBETCTBME C
NONUTUKNTE Ha Bawara Fleet
Company, TonkoBa cbrnacusi, KonkoTo
ca 3aKOHOBO Heobxoaumu, 3a Ja Moxe
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TO3n WwobOp Ja MOXe pda o
ynpaBnsiBa B  CbOTBETCTBME C
MECTHOTO 3aKOHOAATENCTBO;

- MHJOpMMpa WHOMBMAOYANHO CBOUTE
KNWEeHTN, KOUTO nanonaseat Ycnyrute,3a
CbAbP>KaHNETO Ha Te3n 00K YCITOBUS;

- MHAMBMAYanHo wuHdopMupa cBoUTE
KNWEHTN, KOUTO u3nonseaT Ycnyrute,
3a CblECcTByBaHETO Ha npouecw,
CbAbpXKalLUWM NIMYHU OAHHW, OTHACSALLM
ce OO TAX, 3a TodHata(ute) uen(n) u
XapakTepuctukm Ha Ycnyrute, 3a
nonyvyatenuTe Ha 3anaseHuTe gaHHU U
3a TAXHOTO MNpaBO Ha [OCTbN,
Bb3paKeHNe W KOpeKuMs Ha Tesu
AAaHHN B CbOTBETCTBME C NPUMNOXUMUTE
pasnopenbu;

- chasga npunoxmmute pasnopenbm
OTHOCHO reofnokauusita u rnacoBuTe
AAHHW Ha KNMeHTMTe M no-obuwo no
OTHOLUEHMEe Ha obpaboTkata Ha
NUYHUTE OAHHU Ha CBOWUTE KIMEHTU B
CbOTBETCTBME CbC 3aKOHa.

15. MpexebpnsiHe Ha AoroBopa

15.1 B cnyyan Ha npogaxxba Ha ABTomobuna,
KnneHTbT MOXe ga npexBbpnu [oroBopa Ha
KynyBa4a TpeTa CTpaHa cpeLty
Bb3HarpaxgeHue mnmn 6esnnaTtHo n Ycnyrute
cneq ToBa We Obaar nNpexBbprieHn 3a
oCTaTbKa OT nepuoga, nocoyeH B Toyka 3.2.
KaTo ycnoBue 3a npogbrkaBaHe Ha ycnyrara,
KnneHTbT ce cbrmacsBa ga WHdopmupa
KynyBada Ha [lpeBO3HOTO CpeacTBo, 4e
MpeBo3HOTO cpeactBo e obopyaBaHo C
HaBurauMoHHa cuctema Cc, Hapea c Aapyru
Bb3MOXXHOCTU, KanauuTeT 3a reoniokupaHe Ha
[MpeBO3HOTO CPEeACcTBO, pas3kpuMBaHe Ha
rMacoBM AaHHW, MPUNIOKUMUS PEXUM Ha
cBbp3BaHe U, no-obuwo, ycrnoBusiTa 3a
n3nonasaHe Ha Ycnyrute u npegoctaBsiHe Ha
KynyBada Ha CBbp3aHUTE JOKYMEHTH.

B cnyyan, 4e no wuckaHe Ha KnueHTa
reoriokaumsita Ha [1peBO3HOTO CpeacTBo e
6una pgeaktuBupaHa, KnunenTtbT TpsibBa Aa
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WHopMMpa  Kynysada Ha [1peBO3HOTO
CPeAcTBO  3a peasnHOTO CbCTOsiHWME  Ha
KOHQourypauma Ha  Ycnyrmte, Kakto u
npouenypara, Koato TpsibBa Aa ce crnegsa C
yneH Ha opobpeHata ot [lpousBoguTens
Mpexa, 3a 4a NpOMeHUTe KOHpurypaumsTa Ha
Te3n Ycnyru, ako e Heobxoanmo.

15.2 Moxem ga npexBbpsivim TO3M 4OroBOp Ha
HAKoM apyr. Moxem ga npexBbpriuMm npasaTta
N 3abIDKEHMATA CY NO TO3M LOroBOp Ha Agpyra
opraHusaumss (HO TOBa HsIMa [Ada 3acerHe
BallMTe NpaBa WU 3agb/DKEHUS, ObIHKUMU
KbM Bac). BuHarm we BWM uHPOpMUpame
npeaBapuUTENHO 3a NPEXBbPIIIHETO, ako TOBa
ce cny4m (Mnm Ypes oL M3BECTUE HA HALLVKSA
yebcanT, unm no nmenn). AKo He CTe LOBOJSTHU
OT NpennoXeHus TpaHcdep, ToraBa MOXeTe
Aa ce CBbpXeTe C Hac, 3a Ja npekpaTtute
[doroBopa N0 BCAKO  Bpeme  npeau
NPEXBbPSHETO, KaToO HU nuweTe (BUXTe
nogpobHocTuTe B Knaysa 9 no-rope).

16. UHTenekTyanHa co6CTBEHOCT

MpounssoantenaT, [JOCTaBYMKLT Ha ycryru u
TeXHUTe [OoCTaBYMLM OCTaBaT €OUHCTBEHMU
npuTtexatenn Ha  BCUYKM  nNpaBa  Ha
NHTEneKTyanHa cobcTBeHOCT n
MHOycTpuanHa cobCTBEHOCT, OTHaCALLM ce A0
Ycnyrute. 3a ga cte HagCHO, MHOIO eNieMeHTU
Ha Ycnyrmte ca 3aliMTeHn OT 3aKoHUTe 3a
aBTOPCKOTO MPaBO — 3aKOHUTE 3a TbProBCKUTE
MapKn — N 3aKOHUTE 3a MaTeHTU U MONE3HN
mMogenu.

[locTaBuMKbT Ha ycnyrm U HerosuTe
AocTaBuMLm nNpeaocTaBaT Ha KnveHTa nuueHs
3a usnonssaHe Ha Ycnyrute. To3n nuueHs ce
npegocTassa 3a Lenusa nepuog Ha aboHameHT
3a Ycnyrute.

3alWwnTteHnTe Mo TO3M HaYMH EreMeHTU
npuHagnexat Ha MpousBoauTens,

[locTaBuvka Ha YCNyru, TEXHUTE OblLUEPHU
ApYy)XecTBa U/Unu TPETU CTPaHU, KOUTO ca HU
ynbiHOMOWMAN  ga M M3fon3Bame.
CnegoBartenHo, pasnuMyHo OT HOPMAarHOTO
M3Mon3BaHe, KakTo € npeaBuaeHo B
HacTosiWuUTe ycrnoBus (M Bcsika ynoTpeba munm
onepauuu, 3adbI/PKEHW OT 3aKOHa): BCSIKO
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Bb3NpounssexaaHe, npencrassHe,
agantupaHe, moauduKauua,  BKIOYBaHe,
NpeBoA WMM  MapPKETUHI, YacTUYHO UMK
N3UAN0, NOCPEACTBOM KakbBTO M A € NpoLec
, NOAl KaKkBaTo U 1a € hopMa N Ha KaKbBTO U
fa € HocuTen, OT BCUYKM MNM 4YacT oT
Ycnyrute, e 3abpaHeHo.

17. AkTyanusauum

Bcska aKTyanmsaumna wunnm  npomMmdaHa B
yCJ'IyFI/ITe e ce u3BbpwBa CblacHo
cnegHUTe npasuna:

17.1. Moxem ga u3gaBame akTyanuvsauun Ha
Ycnyrmte oOT BpemMe Ha Bpeme. TakvBa

aKkTyanusaumm mMoraT ga  cbabpxar
nonobpeHus Ha YHKLMOHANHOCT,
NPON3BOANTENHOCT, CbBMECTUMOCT,

HapeXxgHoOCT Ui CUTYPHOCT.

17.2. Moxem cCblWoO Taka ga MNPOMEHUM
Yenyrmte wm HawaTta nonuTuka  3a
NOBEPUTENHOCT, KaKTO Cce npunara 3a
Ycnyrute, kato By yBegomMum npeasapuTesiHo
3a aKTyanuaupaHute YycrnoBusi. TakuBa
npoMeHn moraT ga 6bagat HanpaBeHu Mo
NPUYMHM, KOUTO MOraT Aa BKOYBAT: MPOMEHN
B XapaKTEPUCTUKUTE UNKN PYHKLMOHANHOCTTa
Ha Ycnyrite; cnasBaHe Ha 3aKoHUTe; Wnn
NPOMEHU B HaLLMA onepaTneeH mogen. AKo He
Xenaete pQa npuemeTe akTyanuaupaHuTe
yCrioBMsi, TOraBea Lie umate Bb3MOXHOCTTa fa
cnpete fa wuanonseate Ycnyrmte no ToBa
BpeMe 1 ga npekpaTtute cBosi [loroBop € Hac,
KaTto HM nuweTte (BWXTe nogpobHocTuTe B
knaysa 9 no-rope).

B TakuBa cnyyanm mMoxem ga npoMeHUM TO3U
HoroBop, kato Bu yBegomum unmn kato Bwu
nomMonMm fa npodyeteTre U nNpuemMeTe HoBa
Bepcua Ha To3m [orosBop. Moxe pa Bu
yBegoMuM, KaTto nybrnukyBame HOBa Bepcus
Ha [orosopa B Opel Connect Store. Ako He
CTe€ CbINacHM C KakBaTo M Aa € MpOoMsHa,
TOoraBa He MOXeTe Ja m3nonssarte Ycnyrute.
Bawwmat npogbmkMTeneH  OOCTbM MM
M3Non3BaHe Ha HAKOA OT Ycnyrute cnea
HalleTO W3BecTMe nMoKa3Ba, 4e npuemarte
mMoanduumnpaHus [orosop.
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|18. JonbnHUTENMHN BaXXHU TEPMUHU

18.1 PaspennmocT. AKO HSIKOe YCrioBME U
Knaysa Ha TO31 JOroBop, U Ha KOWTO U fa e
OOKYMEHT, BKMOYEH TyK 4pe3 npenpaTtka,
Obge cuyeTeH OT CbA C  KOMMNETEHTHa
IOPUCOMKLMA 3@ NPOTMBOpEYall Ha 3aKkoHa,
Toraea TO3M CpOK LWe 6bae OTAeneH oT To3n
AOroBOp, a ocTaHanuTe pasnopendu Ha To3u
AOrOBOP  WNM  BpPbYBAHETO Ha Takaea
pasnopenba Ha nvua unm obcToATencTea,
pasnuMyHM  OT Te3u, 3a KOUToO TO €
HEeAEeNCTBUTEITHO NN HENPUITOXMMO, HAMA Aa
O6bae 3acerHato ot ToBa. Bcsika knmaysa Ha
TO3W [OrOBOP € BanugHa 1 Npunoxuma Ao
CTeneHTa, paspeLleHa OT 3aKOHa M OCBEH ako
He e 3abpaHeHa OT 3aKoHa.

18.2 OTKka3s. Hvukaksu npaBuna unu ycrnosus
Ha TO3W [OroBOpP He Ce OTMEHAT U He ce
N3BMHSABA HapyLleHne, OCBEH ako TO3W OTKas3s
WUNKU Cbrracue He € NMMCMEHO U NOANUCAHO OT
cTpaHaTa, KOATO TBbpAM, Ye ce e oTkasana
nUnu gana cbrnacueto cu. Hukakeso cbrnacue
Ha KOATO M [da e CTpaHa wWnn oTKa3 oT
HapylleHne Ha gJpyrata, W3pUYHO Unn
nogpasbuvpawo ce, He npeacraenssa
cbrnacve 3a, OTKa3 WNU U3BWHEHUE 3a
pasnn4YHoO MUnu nocneaBaLlo HapyLIeHue.

18.3 MpenpaTtku; 3arnaBusa; Mpumepun. B
TO3N [OOroBOp 3arfaBumsiTa Ha cratudara u
pasgenuTe ca camo 3a yrecHeHue 1 HaMa ga
ce B3emar npeasua Npy TbiKyBaHETO Ha TO3M
porosop. [lpumepute, p[ageHn B TO3uU
[oroeop, KOUTO morar aa obpaTt
npegLwecTBaHn OT "BKNIOYNTESNHO",
"Hanpumep", "kato" wunm nogobeH e3uk, ca
npegHa3Ha4YeHn equMHCTBEHO 3a MNCTpauus
N He ca orpaHu4aBaLly.

18.4. Hukowm ppyr HAMa npaBa MO TO3n
[orosop. To3n OOroBop € Mexay Bac U Hac.
Hukoe pgpyro nuue HAMa npaBo Ada Hanara
HsIKOe OT HErOBUTE YCIOBMSI.

18.5. [Jopn n pa 3abaBuM npunaraHeTo Ha
TO3W [OroBop, BCe MNak MOXem pJa ro
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NPUMNOXMM MNO-KbCHO. AKO He HacTosiBame
He3abaBHO [a HanpaBuTe HeLWo, KOeTo
TpssbBa [nOa HanpaBuTe CbfMacHO Tesu
yCrnoBWsi, UNK ako 3abaBum ga npearnpvemem
CTbMKM cCpelly Bac BbB Bpb3ka C
HapyllaBaHETO Ha TO3W OOroBOp, ToBa HSMa
[a o3Ha4yaBa, Ye He TpsibBa Oa npaBuTe Te3un
Hella W ToBa HaAMa fAa HW nonpedys aa
npeanpuemMeM CTbKU CpeLly Bac Ha NOKbCHa
aarta.

19. Npunoxmmo npaso

Te3an ycnoBusi M BCEKM CMOP WM  WUCK,
npou3TMyall, OT UNM BbB Bpb3Kka C TSAX UMK
TEXHUS NpeaMeT nnu obpasyBaHe:

a) korato KnneHTbT € noTpebuTen: ce ypexaa
N TbNIKyBa B CbOTBETCTBME CbC 3aKOHUTE Ha
AbpxaBaTta Ha npebuBasaHe Ha KnveHTa,

6) KoraTto KnneHTsT ce aboHupa 3a Ycnyrute,
pasnMyHn  oT  Kato  notpebuten, ce
ynpaBnsiBaT U TbiKyBaT B CbOTBETCTBME CbC
3aKoHuTe Ha Penybnuka bbunrapus.

20. PewasaHe Ha cnopoBe

20.1 B cnyyan Ha KakbBTO M a € Crnop Unun Uck
(BKMOYMTESNHO N3BBHLHAOOIOBOPHU CNOPOBE UIN
NCKOBE), NPOU3TMYALLN OT UK BbB BPb3Ka C
To3n [loroBop WNK HeroBust nNpeaMmeT unu
obpasyBaHe, CTpaHuTe ce cbrnacsaeat pfa
npubareat ¢ NPeguMMcTBO A0 anTepHaTUBHM
cpeacTea 3a paspellaBaHe Ha CnopoBe, KaTo
HanpumMmep meguaums.

Bcaka oOT cTpaHuTe u3npawa Ha Agpyrata
NMCMEHO yBeoMIeHne 3a cnop, [oCcTaBunKbT
Ha ycnyrn no umenn 0o Knventa u KnueHra,
KaTo wu3nons3ea cpeacTBarta, MOCOYMEHN B
Knaysa 9 no-rope, Kato m3nara ectecTBoTo U
MbAHUTE NOSPOBHOCTM Ha TO3M CNOP UIN UCK.
Cneg ToBa [lOCTaBYMKBbT Ha ycnyrm W
KnueHTbT ce onutBat Ao6pOCHBECTHO [a
ypeaaT crnopa unv ucka ypes npouenypu 3a
nocpeaHn4ecTBo.
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Hukoa ctpaHa He MOXe aga 3anodHe cbaebHo
NPOM3BOACTBO BbB Bpb3Ka C LENMA UNn YacT
OT crnopa WNu ucka, NOCOYEHU no-rope, OO0
yeTupuHagecet (14) oHW cnen BpbyBaHe Ha
N3BECTMETO 3a CMOop, NPU YCNOBUE Ye NPaBoTo
Ha oOpasyBaHe Ha nNpPoM3BOACTBO He €
3acerHarto ot 3abaBsiHe.

20.2 AKO MCKOBMAT criop He Obae paspeLueH
ypes Megmauns B paMKUTE Ha YeTUpuHageceT
(14) gHu OoT 3ano4BaHe Ha MeanauumsTa Unu B
paMKUTE Ha [OMbSHUTENEH CPOK, KOWUTO
CTpaHuTe Morat [[a [JOroBOpPAT MUCMEHO,
BCSIKa OT CTpaHUTE MOXe [a 3aBede CcbaebHo
NpOn3BOACTBO, KaKTO criedga:

(a) Korato KnneHnTbT ce aboHupa 3a Yenyrute,
pasnnuyHM OT Kato notpebuten, Bue ce
cbrnacsaeate, 4e Obnrapckute cbaunuiia
nmaT M3KITHYMUTENHA KPUCONKUNA Oa ypexaaT
BCEKM CMOP WM UCK  (BKNIOYMTENHO
N3BbHAOIMOBOPHM  CMOPOBE UK  UCKOBE),
npomsTMyalWmM OT WNM BbB Bpb3Ka C TO3MN
[oroBop wunu HeroBus nNpeametr  Unu

dopmauus:
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(6) korato KnueHTbT € notpebuten, Bue ce
cbrnacsaeate, 4e cbaunuuiata, KbOeTo
npebusaeare, nmar N3KMYnUTENHA
IOPUCAMKLMA Oa ypexaaT BCEKM Cnop UM UCK
(BKMIOYNTENHO U3BBHAOIOBOPHM CNOPOBE UMK
NCKOBE), NPON3TUYALLN OT UM BbB BPb3Ka C
TO3n [loroBop WAM HEeroBusi NpeameT WUnu
obpasyBaHe.

20.3 B ponbnHeHne, cnopoBe morat ga ce
nogaeat 3a OHflAaWH paspellaBaHe a0
nnarcgopmara Ha EBponenckata KoMncua 3a
OHNaKH pellaBaHe Ha CropoBe Ha agpec
http://ec.europa.eu/consumers/odr/.
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NMPUNOXEHUE 1.A: OBCITYXXBAHE HA TEPUTOPUATA HA YCIIYTUTE

[eorpadpckoTo NOKpUTUE Ha Ycnyrute, npefocTaBeHo OT M3gatena Ha ycrnyrata 3a KnMeHTU, KOUTo
ca ce aboHupanu 3a Tsx B gbpkaBaTa cv Ha npebuBaBaHe, e nocoyeHo B cneaHnsa Opel Connect

Store.

Mpunara ce npu NbTyBaHe BbB U M3BbH Tasn CTpaHa Ha NnpebuBaBaHe.

Service Store

Bpb3ka KbM NOKPUTUE HA AbPiKaBU
CbC CBbP3aHO rMacoBO KOMaHABaHe

Bpb3ka KbM NOKPUTUE HA AbPXKABU
6e3 CBbp3aHO rMacoBO KOMaHABaHe

Opel | https://connect.opel.bg | https://connect.opel.bg/sites/ov/files/B https://connect.opel.bg/sites/ov/files/BG
G V8 2023-10-031 1.pdf Territory service coverage X250.pdf
NMPUNOXEHUE 1.B: MOBEYE 3A MAPKATA
1.B.1 YCIYTU

MmeHaTta Ha YcnyruTte B Bbrirapma ca nocoyeHu, KakTo creasa:

MAPKA/TIPON3BOONTEJT | MakeT ,,akTyanu3aumsa‘ Ha cBbp3aHaTa HaBurauus
(BmxTe pasgen 1 n 4 B ycnoBusTa)
Opel Connected Navigation Pack Plus

1.8.2 OPEL CONNECTED SERVICES STORE M NMOOPOBHOCTU 3A YEGECAUTA

MecTHuTe TbProBCKN MapKun CBbp3BaT Mara3mHM N KOHKPETHUN BPB3KN KbM yGGCaVITOBe B 5bnrapvm
Ca U3NoXeHu, KakTto criegBa.

AxTyanusauum Ha kapTtaTta (knaysa
4.21)
Mpeanara ce 4pes NPUNOXKEHNETO
MyOpel

Opel Connect Service
Store

https://connect.opel.bg

YecTo 3apaBaHu BbLNpocU
(knay3a 4.1)
https://connect.opel.bg/Faq

Opel

1.B.3 OBCNYXXBAHE HA KNMEHTW/OETANIN 3A KOHTAKTU

[laHHUTe 3a KOHTaKT B bbnrapusa 3a Knaysa 9 no-rope ca noco4eHun, KakTo cneasa.

KoHTakTn

- Opel Automobile GmbH c¢ agpec Germany at Bahnhofsplatz,
65423 Russelsheim - privacyrights@mpsa.com

Opel
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NPUNOXEHUE 2: OEKNAPALUNA 3A MOBEPUTEJIHOCT

BawwwTe nnyHu faHHu we 6baat obpaboTBaHmu 3a npegocTaBsHe Ha Yenyrute oT Hac Opel Automobile GmbH ¢ agpec Germany at Bahnhofsplatz,
65423 Riisselsheim kaTo agMnHUCTPATOP, KAKTO CrneBa:

Hwve kaTto agMuHucTpaTop o6pa60TBame Balwuute nuyHu faHHKW 3a crnegHUTe Lenu Bb3 OCHOBA Ha CriedHOTO NPaBHO OCHOBAHMWE:

Iﬂ,aHHVI (3apbrKUTENHUTE JaHHU ca oTOens3aHu ¢ *)

Llenn

MpaBHO ocHOBaHue

1. NoeHTndpukaumoHeH HoMep Ha NPeBO3HOTO CPeACTBO
(VIN)*, Ha4ano u kpan Ha ycnyrata (MPOAbIKUTENHOCT)

AKTnBUMpaHe

Yn. 6 (1) 1 6) Obw
pernaMeHT 3a 3awuTta Ha
naHHuTe (GDPR).)

2. Nme*, bamunusa®, ynuua*, Homep*, NoLeHCcKn Koa*, rpaa/rpan”,
Ha4arno u kpai Ha ycnyrata (MPOABLIMKUTENHOCT)

dakTypupaHe 1 agMMHUCTpUpaHe Ha
Yenyrute

Yn. 6 (1) 1 6) GDPR

3. UIN (yHukaneH ngeHtTudmkaumoHeH HoMep, CBbp3aH CbC CEH30PHUSA
eKpaH)*, reoriokaums Ha NPeBO3HOTO CPeAcTBo *

OcurypeTte cBbp3aHaTa ¢ ycnyrata
HaBuraums, BKIOYUTENHO €. X.
OHNanH Tpaduk, Bpeme, nHpopmaums
3a napkvpaHe, LieHn Ha ropusaTa,
OHManH TbpCEHe Ha MHTEPEeCHN MecTa

Yn. 6 (1) 1 6) GDPR, un. 6
(1) 1 a) GDPR oTHocHO
MECTOMOMOXEHNETO

4. MMacoBu aaHHU* (ToBa MOXe fa BKMoYBa nocnegHute 3 cekyHam
pasroBop B NMPEBO3HOTO CPEACTBO, BKIMOUMTENHO ,AyMaTa 3a
cbbyxaaHe”), GPS koopavHaTta, npegnoynMTaHue 3a eguHnua*,

CUCTEMEH e3UK*, CNNCBK C HannyHu paguoctaHumm®, UserlD*, DevicelD*,

noTpebuTENCKN CUHXPOHM3NPaHe Ha TenedOoHHNS yKaaTen,
CUHXPOHU3MNpaHe Ha notpebuTtenckmus USB cnnckbk ¢ mysuka

lMpepocTassHe Ha ycnyrata cBbp3aHa
rnacoBsa KkomaHaa

Yn. 6 (1) 1 6) GDPR, un. 6
(1) 1 a) GDPR oTHocHO
rnacoBuTe AaHHU

5. VIN*, IP agpec*, Homep Ha IMEI/SIM kapTa*, HoMep Ha cepTudmkaTt*,
naeHTudurKaTop Ha ycnyrara®, Cnmcbk Ha cboTBeTHUTE ECU*,
CbCTOsIHME Ha codpTyepa u hbpMyepa*, Bepcus Ha xapgyepa®,
NOTBbPXAEHNE Ha NOTPeOUTENS UMK COBCTBEHWK Ha NPEBO3HOTO
cpencTBo* , pesynTtar (ycnelleH/HeycneleH) oT AUCTaHUMOHHO
yrnpaBreHne Ha YCTPOWCTBOTO UMW OTAAneveHa aktyansaums Ha
codptyep/dpbpmyep*

KaHanHa Bpb3ka mexay NpeBo3HOTO
CpeacTBO M CbpBbpa 3a yrnpasneHne
Ha YCTPOWCTBOTO, ANUCTAHLMOHHO
ynpaBreHne Ha yCTPOWCTBOTO U
oTAaneyeHn akTyanusaumm Ha
codTyep u bpmyep

Yn. 6 (1) 1 6) GDPR

6. VIN*, IP agpec*, Homep Ha IMEI/SIM kapTa*, HoMep Ha cepTudukaTt*,
naeHTudukaTop Ha ycnyrara®, Cnmcbk Ha cboTBeTHUTE ECU*,
CbCTOsIHME Ha codpTyepa u hbpMyepa*, Bepcus Ha xapgyepa®,
NOTBbPXAEHNE Ha NOTPEOUTENS UMK COBCTBEHWK Ha NPEBO3HOTO
cpencTBo* , pesynTtar (ycrnelleH/HeycneleH) oT AUCTaHUMOHHO
ynpaBreHne Ha yCTPOWCTBOTO UMW OTAaneveHa aktyanusaumsi Ha
codptyep/dbpmyep*

KaHanHa Bpb3ka mexay NpeBo3HOTO
CpeacTBO M CbpBbpa 3a yrnpasneHne
Ha YCTPOWCTBOTO, ANUCTAHLMOHHO
ynpaBreHne Ha yCTPOWCTBOTO U
oTAaneyeHn akTyanusaumm Ha
codTyep u hbpmyep

Yn. 6 (1) 1 8) GDPR vnm -
KOraTto € NpunoXxmMo - Yr.
6 (1) 1r) GDPR

V|36p06HVITe no-rope enemMeHTu OT OaHHW, MapKupaHu CbC *, ca 3agbIDKUTENHU U [OOroBOPHO M3UCKBaHE. CnepoBaTenHo CTe 3abikeHu Aa
npenocraBuTe AaHHUTE. B cnyanl, 4ye He npeaoctaBuTe JaHHUTE, HUEe He MOXXeM Aa npeaocTaBuUM YCnerTe.

lopenocoveHuTe aaHHu B paspenn 1, 2, 5 1 6 we ce cbxpanasaT 10 roamHu cnep npekpatasBaHe Ha Yenyrute. fopenocoyeHnTe gaHHW, n3bpoexu B
pasgen 3, Wwe ce cbXxpaHsiBar 3a 24 yaca. [locoveHuTte no-rope gaHHu B pasgen 4 we ce cbxpanssar 3a 300 s, ¢ U3KIoYeHUE Ha rMacoBu AaHHM,
KouTo HesabaBHO Lie 6baaT nNpeobpadyBaHn B aHOHWMU3MPaH ayavo davin u cnep ToBa U3TPUTW. O OTHOLIEHME Ha CUMHXPOHM3MPAHETO Ha
TernedOHHUA ykasaTten Ha noTpebutens n cuHxpoHusupaHeto Ha USB cnuckka ¢ my3vka Ha noTpebutens, NpeauwwHUST CIMCBK ce npemaxsa u
3aMeHs C HOBMS1, KOraTo Ce NosiIBY HOBO CABOSIBAHE; HeW3nonaeaHuTe AaHHU ce Nnpemaxsar cneq 28 gHu.

Mony4yatenu

Hwve pasKkpmBame BallnTe NM4YHN JaHHU 3a M36pOGHMTe no-gony uenu Ha cnegHuTe nonyvarenu:

OaHHKu Lenn MonyuaTtenu

Moco4eHnTe norope
[aHHu B pasgen 3.

Pernctpauuns un
npegocTaBsHe Ha YcnyruTe

TOMTOM SALES BV, 154 De Ruyterkade, 1011AC, Amsterdam, The Netherlands

MocoueHnTe norope
OaHHW B pasgen 4.

rlpeD,OCTaBHHe Ha ycnyraTta
CBbp3aHa rnacosa komaHaa

SoundHound INC., 5400 Betsy Ross Drive, CaHta Knapa, KanudopHus 95054
CALL. SoundHound ce Hamupa 1M3BbLH EBpONenckoTo MKOHOMUYECKO NPOCTPaHCTBO
(EVM) B CALL 1 cnepgoBaTenHo B cTpaHa 6e3 agekBaTHO HMBO Ha 3aliuTa Ha
AaHHWTe. Hama pelueHue 3a agekBaTHOCT Ha EBponeiickata komucusi, HO MMa
NOAXOASALLM NPEANasHN MepKu, KOUTO B TO3M

crnyyan ca cTaHAapTHM AoroBopHM knaysu Ha EC. 3a ga nonyunte konwve, monsi,
usnparteTe umenn Ha privcayrights@mpsa.com.

MocoueHnTe norope
OaHHW B pasgen 2.

dakTypupaHe

HiPay SAS, 94 rue de Villiers, 92300 Levallois-Perret, France

MocoueHnTe norope
OaHHW B pasgen 2.

AOMuHMCTpUpaHe Ha
Yenyrute

CbOoTBETHA Mapka KaTo JOCTaBYMK Ha obcnyxBaHe Ha knneHTu: ABTomobunu Opel
Automobiles GmbH Ha Bahnhofsplatz, 65423 Riisselsheim am Main, lepmaHusi.
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MecTononoxeHue v rnacosu AaHHN

Pas6upaiiku, Ye TOBa LUe OrpaHnyy NpefocTaBsHETO Ha YenyriTe, MOXeTe Aa AeakTUBMpaTe reonokaumsita Ha NpeBO3HOTO CPELCTBO MO BCAKO BpEMe
Unu Aa AeakTuBMpaTe paskpUBaHETO Ha AaHHW (BKMIOUUTENHO FNacoBW AaHHM) MO BCSKO BpeMe Ype3 MEHIOTO C HACTPOMKM Ha cuctemarta. MoxeTe
[a aKTuBMpare NOBTOPHO YCnyruTe no BCSKO Bpeme.

Bue ce 3agbmkaBaTte Ha CBOS NYHa OTroBOPHOCT Aa VIHdC)OpMI/IpaTB BCEKW, KOMTO M3Mnon3ea NPeBO3HOTO CPeACTBO UMM NbTyBa KAato MbTHUK B
NpPeBO3HOTO CpeAcCTBO 3a C'b6VIpaHeTO 1 pa3KpMBaHETO Ha reonokauua U rmacosu AaHHW.

Bue HocuTe OTroBOPHOCT 3a M3TPUBAHETO Ha BCUYKM CBbP3aHN C BaC AaHHW, KOMTO CTe BbBEMNW U CbXPaHWUu B cucteMaTta Ha aBTOMOOUNA.

BawwuTe npaBsa

Kato cybGekT Ha gaHHWTe BMe vMmaTe MpaBo Ha [OCTHLM, MPaBO Ha Momnpaska, NMpaBo Ha U3TpuBaHe (NpaBo Aa GbaeTe 3abpaBeHw), NpaBo Ha
orpaHv4aBaHe Ha obpaboTkaTta, NpaBo Ha NPEHOCMMOCT Ha AaHHW, MPaBO Ha Bb3paxeHue cpeLly 06paboTBaHETO Ha NNYHM AaHHMW, OTHACALM ce A0
Bac, koeTo ce ocHoBaBa Ha WM3kyctBo. 6 (1) 1 g) unm e) GDPR vnu korato nuyHnTe AaHHM ce obpaboTBaT 3a uenuTe Ha AMPEKTHUS MapKETUHT B
CBHOTBETCTBUE C NPUMNOXUMOTO 3aKOHOAATENCTBO.

Mons, nmante npeosuva, Ye BawuTe no-rope npaea ca OorpaHuU4YeHn OT 3aKOHa U TpF|6Ba na 61>,an N3NbJIHEHM OT HacC, eBeHTyanHo camo npwu
onpegeneHn ycnosus.

Ako vckaTe [a 3asiBUTe ropecrnoMeHaTuTe C Npasa, MoMsi CBbPXKETE Ce C Hac Ha Umeiin (privacyrights@mpsa.com).
Balumte nuyHu gaHHW MoraT fa 6baaT akTyanmsupaHu oT Hac KaTo OTrOBOPeH aAMUHUCTPATOpP MO BCSKO BpeMeE (Hamnp. NpoMsiHa Ha Baluus afpec).

3a fga ynpaxHuTte NpaBoTo ¢y Aa nogagete xanba (un. 77 GDPR), mons, cBbpxeTe ce ¢ HaunoHanHata komucns 3a nHcpopmaums n csoboam (CNIL),
3 Place de Fontenoy, TSA 80715, 75334 Paris cedex 07, ®paHuusi (www.cnil.fr) unu ce cBbpxete ¢ Hag30peH opraH.

KoHTakTtn ¢ Opel Automobile GmbH

Opel Automobile GmbH ¢ agpec Germany at Bahnhofsplatz, 65423 Riisselsheim. 3a nogpo6Hu 3anMTBaHNs MOXETE a Ce CBbPXETE CbC CbOTBETHUSA
LleHTbp 3a Bpb3KK C KIIMEHTU, KaKTO € Noco4eHo B [Npunoxexue 1.B.3.

KoHTaKkTh ¢ ANBXHOCTHOTO NuLe NOo 3almnTa Ha AaHHUTe

Opel Automobile GmbH c agpec Germany at Bahnhofsplatz, 65423 Risselsheim
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NPUNOXEHUE 3: DOPMYNAP 3A OTKASBAHE HA IOFOBOPU 3A OHJIAWUH YCNYTU
APPENDIX 3: CANCELLATION FORM FOR ONLINE SERVICE CONTRACTS

Kbm / To: Opel Automobile GmbH ¢ agpec Germany at Bahnhofsplatz, 65423 Risselsheim
Mopb4yaHo Ha / Ordered on:

Mme Ha knueHTa / Name of consumer:

Appec Ha knueHTa / Address of consumer:

VIN Howmep (*) / VIN Number (*):

Moanuc Ha knueHTa (camo ako To3u hopmynsap e nNpeaocTaBeH Ha XxapTueH Hocuten) /
Signature of consumer(s) (only if this form is notified on paper),

Hata / Date
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NPUNOXEHUE 4: CBbP3AHA NACOBA KOMALA “OYMA 3A CbBYXOAHE”

Wake up word for voice command

Opel

Hey OPEL
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